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The study of the relationship between social background factors and employee' s work stress in China
—In connection with the company ownership and the computer skill-—

Xiaoying Zeng (Graduate school of human-environment studies, Kyushu university)

The purpose of this study was to investigate the effect of some social background factors on work stressors
and work stress responses in China employees. The participants were 193 employees from three different compa-
nies in Northern China. They were asked about work stressors and work stress responses by using the Job Stress
Scale and Psychological Stress Response Scale. The results of ANOVAS showed that work stress were influenced
by the company ownership (state ownership, joint ownership, private ownership) and the demand of the computer
skill. Furthermore, the employees of joint company and private company who were asked to have the skill of
computer operation showed more work stressor and work stress responses than the employees of national company.
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