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A REVIEW AND PERSPECTIVES OF THE STUDIES ON INTERPERSONAL
CONFLICTS IN THE CLASSROOM

MITSURU KUROKAWA and HISATAKA FURUKAWA

In the classroom, children are often faced with interpersonal conflicts. Although in-
terpersonal conflicts have tended to be considered as the negative affairs in past research,
they can also have positive effects on both individuals and groups. In previous studies on
interpersonal conflicts in the classroom, the practical uses of their positive effects have
not been enough discussed. And the ways of support for children to acquire the attitude
and the skills to effectively resolve interpersonal conflicts have not been investigated
sufficiently. The purpose of this paper is to review the findings of the previous studies of
interpersonal conflicts in terms of (a) methods to study interpersonal conflicts in the
classroom, (b) types of situations in which interpersonal conflicts occur, (¢) types of inter-
personal conflict resolution strategies which are employed by children, (d) the effects
which are brought by the use of these strategies, and (e) factors which determine which
strategy a child will employ. Finally, the need for future studies of interpersonal conflicts
in the classroom are proposed and discussed.
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