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Summary

Design evaluation indices applicable to a range of
products were created and trialed in order to identify
evaluation gaps assumed to exist between the following
three user groups; designers, providers and end users.
Design evaluation indices were created through a
process of eliciting items considered to be important in
evaluation for design awards, organizing these items
logically and editing them into prototypical short, simple
phrases. These were then revised through various pilot
studies and polished to form the final design evaluation
indices.

The design evaluation indices were used in evaluation
studies to show the existence of gaps in design
evaluation between the user groups. Evaluation gaps
were frequently apparent, particularly among designers,
and we suggest that further examination of the causes of
the gaps could be beneficial for product development.
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