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Summary

The aim of this research is to go beyond the current
frame of single-dimension evaluation by specialist
groups and market surveys of end users, and construct
a comprehensive evaluation and diagnostic system that
can be used by people involved in practical product
development. The main objective is to identify design
evaluation gaps assumed to exist among three groups.
The first group, designers, consists of those involved with
development. The second group, providers, comprises
management and business people, and the third group is
end users. The gaps in evaluation identified will be used
in the construction of an operative model to be employed
for practical purposes, with the aim of establishing this
as a system. After discussing the methodology of this
research program, this article examines links between
accuracy of design evaluation in the Good Design Awards
and universal design.
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