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Qualification of family care in Urban China:
“Service Personnel of Housekeeping” in Shanghai

Wenling Weng

In China, it is traditionally a feminine role to take care of children and aged parents. Due
to various reasons, however, it is more difficult to give a care for them in a single family
setting in a present situation. Instead of family, “service personnel of housekeeping,” which
is gradually qualified, is acquiring more attention in recent years.

In this paper, I first address “national professional standards” in China, then discuss the
types and contents of “service personnel of housekeeping” in Shanghai. As a result, I
discovered that: 1) qualification of “service personnel of housekeeping” is a “1+X”
certification model, which is equivalent to national qualification, 2) “service personnel of
housekeeping” is accredited by each training center, and 3) there are other consigned
trainings.

Then, in this paper, I analyze the training of process and contents of “personnel of

b IN1Y

maternal and child care,” “child carer,” and “first level medical carer of the elderly,” which
are “service personnel of housekeeping” for caring. I found that all of them are trained by
both classroom lectures and technics, and “personnel of maternal and child care” and “first
level medical carer of the elderly” have training at hospital.

Finally, through previous literature review, I discovered the problems of qualification of
“service personnel of housekeeping” in the lack of manpower, low quality service, and

unsound laws and regulations.
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