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Study on School Affairs Support System in Korea:
Based on the Interviews with S Primary School Teachers

Mami MATSUMOTO

Efforts on school affairs support system in Korea which was developed by ‘Korea
Education and Research Information Service’ (Below, KERIS) was established in April
1999. In 2002, the previous affairs support system ‘School Information Management
System’ (Below, SIMS) has been upgraded to ‘National Education Information System’
(Below, NEIS). And after 2006 it was utilized in all of the Korean primary schools,
junior schools and high schools.

This paper aims to reveal the history of the Affairs support system, ‘NEIS’ in
Korea. It also aims to analyze the work burden of Korean teachers, ‘NEIS’ effects,
problems and limitations of school affairs support system, based on the interviews with
primary school teachers. This study interviewed with five teachers and mainly asked
the following questions: ‘the busyness of school affairs’ , ‘the effect and problems of
SIMS and NEIS’ and ‘other support system’ . Furthermore, this study focused on
analyzing the verbatim record of the interview results from J.U and H.J, who works at
S elementary school as a teacher.

According to the results of the interviews, I had three points of view about ‘positive
opinion about the NEIS’ , ‘evils and problems of NEIS’ and ‘The presence of
education programs to reverse the business mitigation and busy school field’ . First,

§

about positive opinion about the NEIS’ , S elementary school teachers mentioned
that ‘scores processing’ and ‘settlement procedure’ . It seems that the efficiency of
business has been to some extent realized by NEIS, but up to present, there has also
been some ‘evils’ occurring. Moreover, H.J, who is in charge of NEIS in school affairs
division of duties said that ‘In 2006, NEIS program changed and had to transfer
documents,that was forced to do overtime work and holiday work’ . Lastly, not even
today NEIS has not covered 100% of the teachers business, and in particular, teachers
as the leader of school affairs division of duties often have to work until 12 p.m. and
they also work during holidays. ‘Busy realities of such schools’ was revealed through

this study.
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