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Introduction

Since2009,TheJapaneseMinistryofEducation(MEXT)hascreatedaseriesoffunded

initiatives with overlapping objectives related to fostering global human resources,

promoting the internationalization of Japanese university education and creating

internationallymindedstudents(i.e.,MEXT,2012,2014).Essentially,alloftheseprojects

require individuals to know how to successfully navigate and make meaning within

interculturalsituations.However,linguisticmastery oflanguages is notenough for

interculturalinterlocutorstounderstandorbeunderstood. Fundamentally,anindividual

needsacertainamountofself-awarenessandunderstandingoftheirownculturalpositioning,

beliefs,discoursesandvalues,andhavetheabilitytoshifttheirinternalframeofreferences

to interpret,understand and appreciateselfand other・scultural,socialand personal
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Abstract

TherecentinteresttoprepareJapaneseuniversitystudentstostudyabroadorworkin

interculturalcontexts,hascausedademandforforeignlanguageeducatorstocreateeffective

interculturalandforeignlanguagedevelopmentprograms.Thispaperwillgiveanoverviewof

howinterculturalcommunicativecompetence(ICC)canhelpeducatorsmeetthesedemands.ICC

hasmadearelativelysmallimpactwithintheJapaneseeducationalsystem,thusthemain

purposeofthispaperistobringagreaterawarenessandunderstandingofthepotentialbenefits

thatICCcangivetoeducators.ICCtheory,pedagogicalapproachesandthekeyprinciplesfor

designinganinterculturaldevelopmentthemedcoursewillbeintroduced.Also,theauthors

willsuggesthowcomplexitytheorycanhelpeducatorsandlearnersunderstandandappreciate

theprocessofinterculturaldevelopment.

Keywords:interculturaleducation,interculturalcommunicativecompetence,ICC,intercultural
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perspectives(i.e.,Byram,1997;Deardorff,2006;Huber&Reynolds,2014;Liddicoat&Scarino,

2013).Thesefactorsarethebasisofinterculturalcommunicativecompetence(ICC)andthe

authorsofthispaperwillputforwardhowICCcanaidthecreationofsyllabiorcurricula

tohelptowardsachievingthebigobjectivessetbyMEXT.Also,therewillbeabrief

overviewonthevariousfactorstotakeinaccountforassessingICC.Inaddition,therewill

beadiscussiononhow complexitytheorycanbeusefulforeducatorsandlearnersto

understandandappreciateinterculturaldevelopment.

InJapan,ICChasreceivedarelativeamountofrecognitionacrossEuropeancontexts.

Forexample,theCouncilofEurope,thecontinent・sleadinghumanrightsorganisation,has

developedalargeamountofICCmaterialsdedicatedtoclassroom approachesandteacher

training guides(i.e.,Byram,Barrett,Ipgrave,Jackson & M�endez-Garcia,2009;Byram,

Gribkova&Starkey,2002).Also,variousstudiesindifferentEuropeansettingshavefocused

ondevelopingICC,understandingtheprocessofICCdevelopmentandeducators・opinions

towardsteachingICC (i.e.,Holmes& O・Neill,2012;L�az�ar,2014;Sercu,2005).InJapan,

previousICCrelatedstudieshavedemonstratedhow ICCcanbemonitoredinaclassroom

settingintheform ofjournals(Ottoson,2013),andalsotheeffectsofinternationalvolunteer

workexperienceonyoungpeoples・ICC (Yashima,2010).However,ICC hashadlimited

recognitioninJapaneseeducation.Therefore,thispaperwillgiveageneraloverviewofvital

pointsforforeignlanguageeducatorsatJapaneseeducationalinstitutionstoconsiderwhen

tryingtocreatemeaningfulinterculturalandforeignlanguagedevelopmentprogrammes.

Theliteraturereview sectionwillintroducekeytheoryandprinciples,thiswillbefollowed

byadiscussionsectionthatwillsuggesthowcomplexitytheorycanbeappliedtotheprocessof

development,whichthenleadstoabetterunderstandingofassessmentmethods.

LiteratureReview

Theliteraturereview section willbepresented by addressing themain questions

involvedindevelopinganinterculturalandforeignlanguagedevelopmentprogram.

Whenconsideringinterculturalcommunicativecompetence,whataretheessentialfactorsto

consider?

The concept of communicative competence has allowed researchers and language

educatorstounderstand,from acommunicativeperspective,firstlanguageacquisition.The

concepthasbeenwidelyacceptedtoconsistof;linguisticcompetence,pragmaticcompetence,

discoursecompetence,strategiccompetenceandfluency(i.e.,Canale& Swain,1980;Hedge,

2000).Skills,abilities,experience and knowledge ofcommunicative competence allows

interlocutors,ornativespeakers,ofthesamesocio-culturalbackgroundtosuccessfully

communicate.However,asking foreign language learners to develop native speaker

communicativecompetenceimpliesalearnershouldbecomelinguisticallyschizophrenicas
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theyhavetoabandontheirowncommunicativecompetenceinordertobeacceptedasa

nativespeakerbyothernativespeakers(Byram,1997).Nevertheless,Byram acknowledges

theimportanceofcommunicativecompetencewithinICC,duetotheexplicitmentionof

・communicative・,buthistheoriesarguethatinterculturalinterlocutorsneedanawareness

and understanding ofa much moreextensiveand complex version ofcommunicative

competence.Furthermore,this paper considers the terms interculturalcompetence of

interculturalcommunicativecompetenceasbeingsynonymous,duetobothconceptspresenting

individualsascomplex systemswith a number ofinterdependentfactorsthataffect

interculturalcommunicationability.

AsawaytointroducethemeaningofICC,Bennet(2015)describesitas・...asetof

cognitive,affectiveandbehaviouralskillsandcharacteristicsthatsupporteffectiveand

appropriateinteractioninavarietyofculturalcontexts(xxiii).・Thisdescriptionpointsout

howcognition(e.g.knowledge,flexibility,criticalthinkingandautonomy),affectivefactors

(e.g.empathy,emotions,motivation)andbehavioural(e.g.experiencesandcommunicative

acts)dimensionsaresignificantwithinICC.Also,ICCliteraturehasdescribedallofthese

factorstobefundamentalandinterdependentononeanother(i.e.,Bhawuk&Sakuda,2009;

Byram,1997;Deardorff,2006).Furthermore,Bennet・smentionof・effective・and・appropriate・

interactionina・varietyofcontexts・infersanecessitytounderstandinterculturalencounters

asexclusiveeventsduetotheuniquenessofthesituationandtheindividualityofthosewho

areinteracting.Thenotionofindividualityisanimportantviewpointinthispaper,and

educatorsandlearnersareencouragedtobecomeaware,understandandvaluetheirunique

developmentanduniqueoutlookthathasbeenderivedfrom theirsocialization.Thisisthe

firstvitalsteptoappreciatingBennet・sICCdescriptionandtounderstandingthedynamic,

complexandpersonalnatureofinterculturalencounters.

ThecomplexityofICCcanbeappreciatedbyconsideringByram・s(1997,2012)extensive

researchofICC.Byram,likeBennet,alsorecognisesthecognitive,affectiveandbehavioural

dimensionsinvolvedinICC.However,Byram explicitlyrecognisesthatICCcanbeacquired

from lifeexperiencesoutsideoftheclassroom,andeducationplaysavitalroletoallow

learnerstoreflectandvaluethoseexperiences.Also,ICCdevelopmentcoursesneedtooffer

thechanceforlearnerstogaincriticalawarenessofselfandother.Byram (1997)maintains

thatthe・...relativisation ofone・sown and valuing ofother・smeanings,beliefsand

behavioursdoesnothappenwithoutareflectiveandanalyticalchallengetothewayswhich

theyhavebeenformed(p.35).・HisinterpretationofICCisgiveninFigure1.

・Knowledgeofselfandothers・isdescribedasunderstandingthe・...socialgroupsandtheir

productsandpracticesin one・sown country andin theinterlocutor・scountry,andof

generalprocessesofsocietalandindividualinteraction・(Byram,1997,p.51).Thisshowsthat

apersonnegotiatingspokenorwrittendiscourseinaninterculturalencounter,needsa

senseofcriticalculturalawarenesstoavoidethnocentricityorprejudice.Thisisalsorelated
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to・Skillsofinterpretingandrelating・,asByram (1997)pointsoutoneneeds・...theability

tointerpretadocumentoreventfrom anotherculture,toexplain itandrelateitto

documentsfrom one・sown(p.52).・Furthermore,・Attitudes・areconcernedwiththe・...

curiosityandopenness,readinesstosuspenddisbeliefaboutotherculturesandbeliefabout

one・sown(p.53).・Finally,・Skillsofdiscoveryandinteraction・areabout・...［the］ability

toacquirenew knowledgeofacultureandculturalpracticesandtheabilitytooperate,

knowledge,attitudesand skillsundertheconstraintsofreal-timecommunication and

interaction(p.53).・Thislastpointissignificantasagainithighlightsthedynamicnature

ofinterculturalencounters,asinterculturalinterlocutorsneedtheabilitytoadjusttoothers・

outlooks,communicationstyles,valuesorbeliefs.

AnotherimportantpointtoconsideriswhereICCisacquired.Byram (1997)andHua

(2014)pointoutthatlearnersdevelopICCinthreespecificways・classroom,fieldworkand

independentlearning.・Intheclassroom,theteacherhasadirectroleonalearner・sICC

development.Infieldwork,theteachersetstheeducationalobjectivesandtheirrolebecomes

thatofasupervisor,mediatororguide.Thisallowslearnerstoassumegreaterresponsibilityfor

theirownlearning.Finally,independentlearningiswhenlearnerscontinuetoanalyseand

reflectupontheirdaily(inter)culturalexperiences,inordertorefinetheirknowledge,skills

andattitudes.Also,independentlearningmaycomefrom implicitlyorexplicitlylearning

and gaining skillsfrom (inter)culturalexperiences.Moreover,many researchersarein

agreementabouttheinfluenceofindependentlearningontheclassroom,whicheducators

needtotakeintoaccountwhenplanningmeaningfulinterculturalprogrammes(Byram 1997;

Deardorff,2006;Hua,2014;Liddicoat&Scarino,2013).Pedagogicalapproacheswillbeexplained

inmoredetailinthefollowingsections.

Whatarethestepstotakeincreatingameaningfulinterculturalandforeignlanguage

developmentprogram?

Thissectionwillintroducetwomainfactorsforlanguageeducatorstoconsider.First,

toviewlearnersasindividuals.Second,tounderstandkeyframingprinciplesforaneffective

program.
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Figure1 Byram・sModelofICC Adaptedfrom Byram (1997,p.34)



SpitzbergandChangon(2009)intheirextensivereviewofICCmodelsandtheoriesshow

thattheindividualisacentralconceptinmanymodels.Themainadvantageofviewing

learnersasindividualsin interculturaldevelopment,isthatlearnershaveachanceto

uncovertheirownlinguistic,culturalpositionsandidentitiesandusethisasacatalystto

understandselfinrelationtootherandviceversa.LiddicoatandScarino(2013)definitionof

ICC(Figure2)explicitlytakesintoaccounttheviewofindividuality.

Theinclusionoftheword・personal・highlightstheindividualnatureofintercultural

communication.Thisalsoprovidesacaseforinterculturalinterlocutorsexperiencingavariety

ofemotionsthattheywillcontinuetorememberandassociatewiththeiruniqueexperience.

・Personalinterculturalstyle・alsoinfersthatinterculturalinterlocutorshavetheirownway

tocommunicate,thusfurthershowingtheneedforflexibilityandopenness,andtoexpect

bothdifferencesandsimilarities(i.e.,Byram 2012).Allofthisimpliesthatlearnersneedto

gain an awarenessand understanding ofindividuality from an effectiveintercultural

developmentprogram.

Regardingkeyprinciplestoimplementwhendesigningaprogram,Gregersen-Hermans

andPusch(2012)givefiveareastoconsider.Theseare:

1.Meettheparticipantswheretheyare.

2.Clarifyspecificoutcomesoftheprogram.

3.Createanappropriatelearningenvironment.

4.Evaluateandassesstheprogram andthelearningoutcomes.

5.Createaflawlesslyorganizedexperience.

Firstofall,atthebeginning oftheprogram,orifpossiblebeforetheintakeof

prospectiveparticipants,educatorshavetoidentifyandunderstandthestudentsperceived

learningneeds,andtheircurrentlevelofICCinordertodesignthesyllabus.Forexample,

educatorsshouldfindoutwhytheirstudentsaretakingthecourseandwhydevelopingICC

isvaluabletothem (i.e.,studyorworkabroad,aimingtoworkinamultinationalcompany
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�Acceptingthatone・spracticesareinfluencedbytheculturesinwhichone

participatesandsoarethoseofone・sinterlocutors;

�Acceptingthatthereisnorightwaytodothings;

�Valuingone・sowncultureandotherculture;

�Usinglanguagetoexploreculture;

�Findingpersonalwaysofengagingininterculturalinteraction;

�Findingapersonalinterculturalstyleandidentity

Figure2 A ComplexandDynamicView ofICC(Liddicoat&Scarino,2013,p.23)



inJapan).Tofindoutaboutlearners・existingICCdevelopmentaself-reflectionquestionnaire

(Table1)canbetakentoinform syllabusdesign.

Asa furtheractivity,Deardorff(2012)recommendslearnersto furtherreflecton

situationsthatrequireICC,how theythinktheyacquiredICCandhow theycancontinue

todevelopICC,especiallytheareasthatneedimprovement.Thiskindofreflectioncanalso

aidlearnerstounderstandandexplaintheirneeds.

Thenextstageistoclarifyspecificoutcomesoftheprogram.Gregersen-Hermansand

Pusch(2012)maintainthat・...clearandspecificlearningoutcomesattunedtotheneedsof

theparticipantsarekeyinguidinganeffectivelearningprocess(p.30).・Learnersneedthe

opportunitytocontemplateonwhattheyexpecttodevelopduringthecourse,bytheendof

thecourseorevenafterthecoursehasfinished.Also,atregularintervals,theyneedtoreview

theirgoalsandgraduallyunderstandwhicharerealisticornot.Withregardstocreatingan

appropriatelearningenvironment,Gregersen-HermansandPusch(2012)suggestthatcreating

trustandrapportamongparticipantsandthefacilitatoriscriticalforaneffectivelearning

environment.Asparticipantsareaskedtocriticallyreflectontheirownvalues,norms,and
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Table1 InterculturalCompetence:Self-ReflectionTool

No. Categories Scale*

1 Respect(valuingothercultures) 5 4 3 2 1

2 Openness(tointerculturallearning andtopeoplefrom other

cultures)

5 4 3 2 1

3 Toleranceforambiguity 5 4 3 2 1

4 Flexibility (in using appropriate communication styles and

behaviours,ininterculturalsituations)

5 4 3 2 1

5 Curiosityanddiscovery 5 4 3 2 1

6 Withholdingjudgement 5 4 3 2 1

7 Culturalself-awareness/understanding 5 4 3 2 1

8 Understandingothers・worldviews 5 4 3 2 1

9 Culture-specificknowledge 5 4 3 2 1

10 Sociolinguisticawareness(awarenessofusingotherlanguagesin

socialcontexts)

5 4 3 2 1

11 Skillstolisten,observe,andinterpret 5 4 3 2 1

12 Skillstoanalyse,evaluateandrelate 5 4 3 2 1

13 Empathy(dountoothersasyouwouldhaveothersdountoto

you)

5 4 3 2 1

14 Adaptability (to differentcommunication styles/behaviors,to

newculturalenvironments)

5 4 3 2 1

15 CommunicationSkills(appropriateandeffectivecommunication

ininterculturalsettings)

5 4 3 2 1

*5＝veryhigh 4＝high 3＝average 2＝belowaverage 1＝poor
Adaptedfrom Deardorff(2012)



behaviourandthensharetheirexperiencesandanxietieswithothers,ahighleveloftrust

isneededintheclassroom.Therefore,thecourseneedstoincludelearningactivitiesthat

allow allparticipantstogettoknow eachother,ajointexplorationofthecoursesthemes

andoutcomesandachanceforeducatorstohavesufficientone-to-onefeedback.Manyof

thesestrategiesarerootedinlearner-basedteachingmethodsandcommunicativelanguage

teachingandcanbeadaptedfortheinterculturalandforeignlanguagedevelopmentprograms

(i.e.,D�ornyei& Murphey,2003;Hedge,2000).

Creatinganappropriatelearningenvironmentandaflawlessorganizedexperience,are

bothinterrelatedandwillbecombinedfordiscussion.Gregersen-HermansandPusch(2012)

suggestthatthephysicalenvironmentandfacilitiesareparamounttothelearningprocess

andthatclassroom setupwithaflexibleapproachtowardsteachingmethodsisneeded.Also,

alearner-centredapproachisdeemedtobemoreeffectivethanlecturingasICCdevelopment

infactorsrelatedtoattitudes,behaviourandcognitionrequireactiveparticipationinthe

learningprocess(Huber&Reynolds,2014).Furthermore,adynamicapproachtowardspedagogy

andsyllabusdesignisneeded,asaneffectivecoursewillacknowledgeByram・s(1997)view

thatICCisacquiredfrom threedifferent,butinterrelatedcontexts;classroom,fieldwork

tasksandindependentlearning.

Intheclassroom,experientiallearningallowslearnerstoexperience,compare,analyze,

reflectandtakeco-operativeactionwithotherclassmembers(Huber& Reynolds,2014).

Primarily,thisapproach developslearnerself-awarenessandtypicalclassroom methods

includesimulations,role-plays,criticalincidentsandcasestudies(i.e.,Byram etal.,2002;

Liddicoat& Scarino,2013).Recentstudieshavealsodiscussedthebenefitsofstructured

onlineexperiencestowardsICCdevelopment.Furstenberg・s(2010)studyshowedhow online

exchangesbetweenAmericanandFrenchstudentsallowedthem tonotonlyobtainvital

information aboutforeign culture,butmore significantly a chance to presenttheir

perspectivestoeachother,thusbecomingmoreawareoftheirowncultureintheprocess.

Ethnographictasksleteducatorsform meaningfulfieldwork tasksthatcan allow

learnerstoexplorelifeintherealworld,inordertobringbacktheirexperiencesand

knowledgetotheclassroom forfurtheranalyzing,reflectionanddiscussion(i.e.,Huber&

Reynolds,2014;Liddicoat&Scarino,2013).Ethnographictaskscanbesetupinthelearners・

localcommunityorinstudyabroadcontexts,andthepurposecanbetouncoverand

understandthelearner・sownsocio-cultureorthosewhoselanguagetheyarelearning.Tasks

canincludeobservingandcompilingdataonthewaypeoplegreeteachother,verbaland

non-verbalformsofcommunicationandgendercommunicationstyledifferences(i.e.,Corbett,

2010),thiscanleadtolearnersbecomingmoreawareoftheattitudes,behaviours,norms

andpracticethatinfluencecommunication.Also,HolmesandO・Neill(2012)demonstratedin

theirstudythatanethnographicalapproachallowedagroupofparticipantstodevelopand

evaluatetheirICCbyanalysinginterculturalencounters.
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ThedevelopmentofICCfrom informallearningisalife-longprocess(i.e.,Byram,1997;

Deardorff,2006;Hua,2014).Itstartswitheveryindividualacquiringcognitive,affectiveand

behavioralfactorsfrom dailyexperiencesintheirsocialenvironments(family,media,peer

groups,libraries,etc.).Theseexperiencesandtheknowledgegainedinfluencetheindividuals・

attitudesofrespect,curiosity,opennessandflexibility.ThesearethefoundationsofICC

(Deardorff,2006;Huber& Reynolds,2014).Therefore,classroom learning andinformal

learning have an interdependentrelationship on ICC development,and a meaningful

interculturaldevelopmentprogram needstoallow learnerstoreflectontheirpreviouslife

experiencestounderstandandvaluetheirinformalICCdevelopment(i.e.,Byram,1997;Hua,

2014).StudyabroadisonewayforlearnerstoinformallydeveloptheirICCinthepresent,

butimmersion in otherculturesand societiesaloneisnotenough to guaranteeICC

development(Hua,2014).Huaclaimsthatsupportfrom ・culturalmentors・andstructured

learning,isrequiredforlearnerstomakesenseoftheirinterculturallearningexperience.

Thisalsowouldsuggesttheneedtofurthersupportlearnersontheirreturnasastructured

program could help learners to reflectand value their interculturalexperiences and

understandtheirdevelopment.

Thenextsectionwillpresentadiscussionandsuggestionsontwoareasthatarealso

vitaltowardsthedevelopmentofaneffectiveinterculturalandforeignlanguagedevelopment

program.Untilnow,thispaperhasdemonstratedthatbothlearnersandtheconceptofICC

aremultidimensional.Thiscauseschallengestounderstandingtheprocessofintercultural

developmentandalsotheconsiderationofhowtoassesslearners.Assessmentisalsopartof

Gregersen-HermansandPusch・s(2012)fivekeyprinciplestodesigninganeffectiveprogram.

Howevertheauthorswillsuggestthatapplyingcomplexitytheorytointerculturaldevelopment

canprovideabetterunderstandingoflearnersandassessment.

Discussion

ComplexityTheory:A WaytoAppreciateInterculturalDevelopment

Complexitytheorywithinsecondlanguageacquisition(SLA)isarelativelynew and

underresearchedarea,thisisevenlesssowithininterculturaleducation. However,some

SLA research(i.e.,Alemietal.,2011;Larsen-Freeman& Cameron,2008;Larsen-Freeman,

1997)showslanguage,languagelearning,learnersand classroomsascomplex dynamic

systems.Thelogicalextensionistoevolvethisresearchtothefieldofinterculturaldevelopment

too.Theauthorsproposethatcomplexity theory could help to understand learners・

individualityandtheirprocessofdevelopment,whichinturncouldhelpassessmentmethods

tobeappreciatedfrom anew ordifferentviewpoint.Asmentionedinprevioussections,

individualshaveanumberofinterdependentfactorsthatinfluencetheirICCdevelopment

(cognitive,affective,behavioraland socio-cultural).Complexity theory can accountfor

learnersconsistingofsystems(factors)withanumberofsubsystems.Alemietal.(2011,
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p.35)describeacomplexsystem asconsistingofthefollowingfeatures:

�A largenumberofsimilarbutindependentelements.

�Constantmovementandresponsestootheragents.

�Adaptivenesstoensuresurvival.

�Self-organisationinwhichorderinthesystem formsspontaneously.

�Localrulesthatapplytoeachagent.

�Progressiontomakethesystem moresophisticatedandlarger.

�Unpredictability.

�Subtractivity.

Thesystemsandsubsystemsinvolvedwithininterculturaldevelopmentarelanguage,

learners,languagelearning,theprocessofinterculturaldevelopmentandtheactofintercultural

communication.Laresen-Freeman(1997)pointsouthow non-linearityisthemostcommon

elementofaspectofanycomplexsystem andthebindingconstantthataffectslearners,and

theprocessoflanguagelearning.Therefore,from acomplexitypointofview,language

learningisnotalinearprocess,aslearnersdonotmasteroneitem beforemovingtothe

nextitem (Larsen-Freeman&Cameron,2008).Thiscanbeappreciatedbyrecallingourown

experiencesofacquiringourfirstlanguage.Inaddition,thenon-linearaspectofintercultural

developmentisdemonstratedbyDeardorff・sprocessmodelofICC (2006).Inthismodel,

DeardorffarguesthatICCdevelopmentisanongoingendeavour,whereindividualsneedto

continuallyrevisitaspectsoftheirICCinordertofurtherdevelop.Onewayforlearnersto

valuethecircularprocessofinterculturaldevelopmentistoencouragethatintercultural

development involves actual experiences,conceptualization and reflection from those

experienceswhich then allowslearnerstofurtherexperimentfortheirnextexperience

(Gregersen-Hermans& Pusch,2012).However,thiscomplexview ofdevelopmentstartsto

presentproblemstotheeducatorasthecurrenteducationalparadigm,especiallyforeign

languagelearning,isbuilton thepremiseoflinearlearning and standardised goals.

Therefore,theauthorssuggestthatinterculturalandforeignlanguagelearningprograms

needtofundamentallyfocusontheprocessoflearning,ratherthanencouraginglearnersto

achievepredeterminedgoals.Byvaluingprocessoverproduct,learnerscanvalueandstart

tounderstandtheimportanceoftheirpastexperiences,theirdifferentratesofdevelopment

andfocusontheirpersonalgoalsofdevelopment.Thisleadstothefinalquestion-ifa

complexviewofICCdevelopmentisconsidered,howcanthisbeassessedeffectively?

ICCAssessment:A NeedforMultipleAssessmentMethods

ThetopicofICC assessmenthasbeen discussedthroughoutinterculturaleducation

relatedliterature,andaconsensushasyettobereached(i.e.,Byram,1997;Deardorff,2006;

Huber& Reynolds,2014).Theauthorswillsuggestthatiftheprocessofintercultural
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developmentisfavouredoveraskinglearnerstoachievesetobjectivesbytheendofthe

course,thenmultipleassessmentmethodscanbeusedtomeasureICCdevelopmentduring

thecourse.However,asresearchersareinagreementthatICCdevelopmentoccursduring

one・slifetimeandnopeakcanbereached(i.e.,Byram,1997;Deardorff,2006;Liddicoat&

Scarino,2013),educatorsandlearnerscannotviewdevelopmentinabsoluteterms.From this

pointofview,educatorsandlearnersshouldalsoviewtheperiodofthetrainingcourseas

awayforlearnerstogainmomentum todevelopICC.

Deardorff(2006)arguesthatassessmentprimarilystartswiththedefinitionofICCand

thatallthoseinvolvedinthelearningprocessneedtobeexplicitlyawareofthedefinition

given.Followingthis,Deardorffsuggeststhatassessmentneedstooccurthroughoutthe

trainingperiodandnotjustoneortwopointsintime.Also,from acomplexitytheory

pointofview,anykindofassessmentwouldhavetocaterforthevariousfactorsthatmake

upanindividuals・ICC.Huber&Reynolds(2014)proposethatthecombinationofcognitive,

affectiveandbehaviouralfactorsinvolvedinICC,requiresbothanalyticalmeasurement,and

holisticandreliablejudgmentsofindividuals・performance,eithersingularlyortogether

withothers.Thereforemultiplemeasuressuchasportfolios,learningcontracts,self-reflections

andself-assessments,peerassessmentscanbeusedtomeasureICCfromdifferentperspectives

(i.e.,Byram,1997;Deardorff,2006;Huber& Reynolds,2014;Liddicoat& Scarino,2013).

Theauthorswouldalsosuggestthatexternalassessmentinstrumentscanbeadapted

forusewithone・sowncontext,howeveritisimportanttoconfirm thatthechoiceof

assessmentalignswiththeprogram outcomesandhow theprogram hasbeendesigned.

AssessingICCdevelopingischallenging,leastofallisthatitisalsotimeconsumingforthe

educatortodevisethemultipleassessmentsandevaluatethestudentstoo.ICCassessment

remainsamuchunderdevelopedfield,butitisclearthattraditionalassessmentsthatvalue

productoverprocessarenotentirelysuitedtowardseffectiveassessmentofinterculturaland

foreignlanguagedevelopment.

Conclusion

Thispaperhasintroducedkeytheoryrelatedtointerculturalcommunicativecompetence

(ICC)andkeyprinciplesforeducatorstocreateeffectiveandmeaningfulinterculturaland

foreignlanguagedevelopmentprograms.Theauthorspresentedtheneedforawarenessand

understanding individuality in theprocessofinterculturaldevelopmentisfundamental.

Amongstthekey principlestoconsiderwhen designing acourse,thispaperdescribed

pedagogicalapproachesthatincludeincorporating elementsofclassroom,fieldwork and

informallearning.Finally,theauthorssuggestedthatbyapplyingcomplexitytheoryto

interculturaldevelopment,educatorsand learnershavea betterchanceto understand

individualityandalsotovaluetheprocessoflearning,overproduct.From thisapproach,

educatorshaveabetteropportunitytoinform theircourseoutcomesandassessmentchoices.
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