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RESEARCH ON THE ACTUAL USE OF THE COMPLEX PUBLIC LIBRARY FROM THE PERSPECTIVES
OF VISITING PURPOSE AND USAGE BEHAVIOR

Connection between users’ visiting purpose and space usage at St, Tg libraries
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Fumihiko SHIWA, Nanami FUKUMOTO and Koji NITAMIZU

This research clarifies the following issues to obtain useful knowledge for future public library planning by capturing the behavior of the

complex public library based on the user’s purpose of visit. First, the functional structure and management policy of the complex public

library in recent years were examined. Second, the connection between users’ purpose of visit and the space used at St and Tg libraries

were clarified. Finally, the users’ purpose of visit, patterns and development of “by-the-way use,” and expansion of space used under “stop

by use” were evaluated to determine the usage structure of the stay-oriented library.

Keywords : Library, Designated manager; Facility complex, Management policy, Purpose of visit, Usage behavior
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2. H|EDAE
2-1. SAERER
ABFIE IR EEE OFFE R D & b &10, Hidk B RO @GRS
&0 M RAE AR 2R D 5 B 2003 F D 2018 FE T
ICHR E IR E S 2EOEE AL MEE T, KT ORMPL

¥ L OMERFIAE 2 xt G & UK EEl 45
EREZH G2 L (Table2,3, Fig.1),
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Table2 Survey outline
Survey | Number

Survey outline

Investigation period _|of libraries
Understood the characteristics of the plan
2 from the technical proposals, facility ledgers,
Dzil:vrr;;nt Apzrofgp. 48 |and implementation drawings for the

complex public libraries nationwide
established or renovated after 2003
Conducted a questionnaire survey among
library managers regarding facility
management policies and usage status to
understand management status

Conducted a questionnaire survey on the

Questionnaire
survey 1: Sep-Oct. 43
Administrator 2018
questionnaire
Questionnaire

2km EMIZH Y WEW I NG SN 484E 2 xt5: & L7~ (Tablel), survey 2: 036:“;;)"' 2 |usage status of the facility with respect to
User questionnaire visitors to understand its characteristics
Patrolled the pre-planned route at
Table1 Libraries included in the research Observation | Oct-Now. | 5 |30-minute ingegvg]'sgandf plotted "\g
s —— = T = surve! 2018 istribution and behavior of users in eac
(Pl;gfcggfﬂ?e) Name mﬁr To;:leg?o ki Dﬁ::;:t‘;;?'m Management Y area on a plan view
Fukui Fi Library Feb.2003 | 14297 mi | 1.30 km Designated SAIT
lbaraki | Yk Library = May2004  4135ni  010km | Designated v
Mie | KnlLibrary = Oct2004 3,169 ni 055km | PFI
Saitama | Sg Library = Mar.2006 = 2,108 mi 1.50 km __ Direct
Iwate It Library =~ May2006 10,590 mi 0.50 km Designated
Tokyo Ts Library Jul. 2007 3,065 ni 0.22 km Direct
Fukuoka = UmlLibrary = Sep.2007 = 1,777 m 055km | Direct
Fukushima I k Library Oct.2007 = 8,602 ni 0.20 km Direct
Osaka Sy Library Jan. 2008 1,667 m 0.55 km Designated
Hiroshima = Fs Library =~ Jul.2008 | 4812ni | 1.10km | Direct Sta%ion
Aichi Ok Library | Nov.2008 | 7895ni | 0.85 km Direct m . e Each area
lwate | Of Library = Nov.2008 = 1843 ni 1.10km | Direct TF T~ Eo T B 'Q"a" e Re 7] Terrace
Shizuoka Fe Library = Feb.2009 = 3,300 m 045km | Direct T [ H BDS
Yamaguchi = Ss Library = Mar.2010  4074ni = 080km | Direct [T Br%ﬁﬁﬂ—'—. —0' t .
Yamagata = My Library May 2010 1226 | 050km | Direct e 20 o m®
| Nagano | SiLibrary = Jul.2010 = 3286m | 065km | Direct Site area 4,935 M | Opening date  Feb.2018 | Collection of books 67,000
Tokyo | Ko Library = Nov.2010 686 M | 035km |  Private Building area | 3,811 m_| Floor number 3F Administrator Cco.
Tokyo Kk Library | Apr.2011 | 577 m | 021km  Outsourced | Total floor area | 9421 mi | Main structure  Steel-framed | New or renovated | New
Gunma Ts Library Apr.2011 5,460 m 1.40 km Direct Tg Library
Tokyo | MplLibrary | Jul.2011 = 3324 ni 022km | Designated IF
Fukushima | Sk Library =~ Jul.2011 = 2732 mi 0.30 km Direct e
Tokyo Hy Library Nov, 2011 3,665 m 0.40 km Designated
Akita Yh Library | Dec.2011 | 2705m | 050km | Direct I RS\ g |~
Toyama Yt Library Jun. 2012 1,200 | 0.10km | Direct = T
Miyagi Mn Library = Oct.2012 = 2810m | 0.12 km Direct C,_‘.{»__)‘_J G
Yamanashi = Yn Library = Nov.2012 = 10,555 m 0.23km | Direct ' “ . =
Saga | Tolibrary = Apr.2013 = 3,046 i 1.00km | Designated SiRE e
Oita | Ofi Library =~ Jul.2013 = 4548ni | 0.75km  Direct A ——— —
Tokyo Tk Library Aug. 2014 357 i 0.65 km Designated |
Tokyo  Nmlibrary = Mar.2015 | 440 | 0.85km | Direct
Chiba | Yy library | Jul.2015 4,860 mi 0.90km  Designated
Aichi Mh Library Jul. 2015 1,496 m 0.65 km Direct
Gifu Gf Library ~ Jul2015 @ 9209m | 1.90km | Direct Each area
Osaka Rg Library = Aug.2015  1,381ni 1.00km | Designated [777] Terrace
Toyama | Ti Library = Aug.2015 4,620 m 0.10km | Direct H BDS
Tokyo Kt Library = Sep.2015 = 1896m | 005km |  Direct 5 20 40
Kanagawa = EnLibrary = Oct.2015  2556nmi |  0.65km | Direct = ——nd
Nagano | Kmlibrary = Nov.2015 2,150 mi 040km | Direct Site area 4,052 mi | Opening date | Mar.2016 | Collection of books 220,000
Miyagi Tg Library Mar. 2016 3342 I 0,10 km Designated Building area 2,659 m Flcgr number 3F/ 1BF Administrator Cco.
Okayama | Oa library = Apr.2016  264mi = 160km |  Direct Total floorarea | 7,017 mi_| Main structure  Steel-framed | New or renovated | New
Yamagata = Yz Library = Jul.2016 | 3,048m | 1.70km | Designated INDEX
Tochigi Mg Library Jul. 2016 1,849 ni 0.45 km Direct Rr : Reading room Cr : Children” s reading room St © Study room
Kanagawa | Ya Library = Nov.2016 6,560 n 045km | Designated Co ; Common areas As Activity support center Cc Communication space
Okayama | Thlibrary = Feb.2017 = 2250m 0.05km | Designated Cs : Convenience store ) Ca: Café ) Re: Restagrant )
Tokyo Ak Library = Mar.2017 | 10,944 mi 021km | Direct Ga . Gallery Bo : Bookstore Rs . Rental shop Br . Browsing room
Gunma | Oblibrary = Apr.2017 = 1,050 = 0.10km | Direct Fig.1 Overview of the surveyed building
Miyagi | Os Library Jul.2017 | 3855mi | 0.80km | Direct .
Yamaquchi St Library | Feb.2018 | 2374 i 0.00km | Designated Table3 Summary of fact-finding survey
*The total floor area covers only the library section, excluding some target buildings St Library Tg Library
Survey date Oct. 28th Sun | Oct. 29th Mon | Nov. 11th Sun | Nov. 12th Mon
Number of seats 406 seats 434 seats
—9 =f s: Survey time 10:00-21:00 09:30-20:00
2°2. MEAA ovening hours (09:30-22:00) (09:00-21:30)
A CIE, TR O FH AR RAE 2 kG i R B IR R FL R Number of respondents | 115 people | 116 people 111 people | 111 people
Number of rounds 18 times 17 times
SIVE LT-FEME 2 E 2 LI LGRS L O EAEE S ‘Number of visitor plots | 2,493 people | 1,845 people | 3,332 people | 2,630 people
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ET. A—0RMEETD MEEFHETHY . TORBEICBNT
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St. Tg fE OF T ERERAE TiE. £ TREEE ORI AITE ORFZA L
ZEEEMBNC & b 2 7 LT R & O REE B O & N,
OWTHIHD N2 = LIERB, b FHFVRAE ORI ZEMDILNRY
BELbHx b5 LT, WIEMAAORSA L 2 5FA%EELH L
Too 7283, St. Tg fEIL & ©ITERD B D EREEA D T WAL A X
EHETH DL, StEILR & B L2k Th D,

Table4 Classification of complex functions

Classification Specific function
Retail / Merchandise Store
Eating / Drinking Restaurant / Cafe
Commercial Industrial support center
Industrial ! Lentan/Giiambe Chamber(fl)‘pcommercel
Business Office
Amusermnent. Movie theater

Halls/ Theaters / Planetariums /
Public halls / Lifelong learning
center / Community center
Gallery/ Museum/ Exhibition

City hall / Ward office

Social education Culture / Learning

Storage / Exhibition
Ministries

Government - " Citizen service center /
Administration Activity support center
Children's / Infants Chl1dr§|:rss:ou}s:lirsD:ycsacrﬁocglnterI
Child welfare U s

Child care support Child-rearing support center
Youth support Youth support center

Health Health center

Medical Clinic
Social welfare Welfare center for the disabled
Elementary school / Satellite campus /

University related facilities

Housing
Station / Bus center

Medical / Health

School education Schools

Residential
Transportation

| Proportion of functions in complex failities [ Number of complex functions in complex facilities
School education Transportation
AN 49
Social w?lfare // —geﬂdemlal Social education 42 N=48
Meda ity ,._~.~z- 5 Government HEd
5.7% 0’1 Child welfare N=48
/ Medical / Health N=48
Gl “’e”m Social welfare N=48
School education ] N=48
Residentiall 1 N=48
Transportation N=48
Sedfldveiten P 10 20 30 40 50
(Buildings)
INDEX
*The N value represents the total number of Number of functions ~ E1 type B2 type (3 type
facilities complexed in the 48 surveyed libraries | combined in one building 14 type 735 type E56 type

Fig.2 Proportion of complex functions
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A L CRRIE SN RE D IE RO FIRIT OV TH D & -
PESEM % &b R BB M o Zﬁiﬁﬁi/}:ﬁi@ﬁ‘(ﬂ TRIEED D, TON
RE LT3 - EEEMS CITRREDN, BB H TIEA—1R
EREFE - L EE Tl - :5575@ ROVHEELL B2 H T
DT TIIERENE O L5 IR DS KRR Lod 22 R
—NIR EORZER B ET AN LEAT 2BIMICH D L)
DPRZD, —F, ALRSBCEHENLIEENERESE SN TS
HbH27D, ZNOOEEEE KRNI HD &, ﬁ-ﬁ%‘?ﬂ?%ijﬁ
HEBE MR, WEEARR . ER - (R 2@ iR

WCHBOBREEZEEG L TWD, TTHREHE - FEEMR & HLREF
MiFZ LR URDENICEA SN TV AEBIER NI EZ L, KbEHLO
THIFILESION 7 =, A7 0 A, EEIRE 4 —S 6 MEE &
Lo, BEEF—ARTTREZY UL ¥y T U —% 5 HEOHE
EREAINTVWAE LD LA L (Tabled, Fig.2),

4L EENIEERICEITHEEASOER
IAE DA AN KE O S F#OEME & 52 5720, &FE
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EEROMMmE LT, BERRIEROEA T (L7 LR
e HFE] & (HkoOREEZ X2 2ERRETHL L] % 6%
PLEOKERENER L TW5, MERROER Tk, (FIAER
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DFA] TH 4FRTH Y [FiHHEO©E L] [2onWTiE 3 #l5f
Ik EEosTnp,

Table5 Definition of library management policy
Management
policy

Definition Questionnaire items

A library that emphasizes the
provision of books citizens
require and focuses on
lending

A library that provides various |- Enhancing the reference function

materials and information so |- Cooperating with other libraries

Problem solving- |that these can be used |- Providing lifelong learning services
oriented effectively, and support |- Supporting regional development

problem solving and people’s |- Providing magazine or newspaper articles

efforts toward that - Enhancing search equipment

- Increasing the number of books for lending
- Introducing an automatic lending machine
- Introducing a reading passbook

Lending-
oriented

- Creating a comfortable space for users
Alib . |- Providing enhanced reading seats
st l_‘ W)é i"YO(TE Ica" ‘t’_’s . Having large open bookshelves and reading rooms
i caslly ?‘” Sgle” h?\ ONg UMe | selacting furniture that is comfortable for users

in comfortably while enjoying | providing services linked to other complex facilities
TesAatials semvices - Adopting a unique book classification method
- Becoming a place for interaction for citizens

Management policy
“Increasing the number of books for lending T
Introducing an automatic lending machine
S Introducing a reading passbook
Enhancing the reference function-|
Cooperating with other libraries |
Providing lifelong learning services
Supporting regional development-|
Providing magazine or newspaper articless
Enhancing search equipment
Creating a comfortable space for users
Providing enhanced reading seats
Having large open bookshelves and reading rooms-
Selecting furniture that is comfortable for users |
Providing services linked to other complex facilities |
Adopting a unique book classification method
Becoming a place for interaction for citizens
INDEX -+Whole —=Direct - Designated administrator |0~ 20 40 60 80 100(%)

Fig.3 Management method and management policy trends

N: Number of responses
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DEIERE L HICEHEROEE T [ABEHEOEA] & [H
MR OFN], BEMRAEOHE A TIE [EEY — B 20410
WM O A T (FIAENELHOWWER-S 0], [BIERE
DOFE], [EE Uizt & LV — e 2 odit] B 4aefkicke
REFCEIEREmLS o TS, T [FAE D ELHIO W ZERH
S0 ] & (A U tifisk &odd Lot — e 2 ok] 13k
HLEOEEREWEE Lo TNV D,

HH I LTS oM A D L, BBV N OE A TEE
KOMELHE O 3F|, fHEEHE XN OMERHOKN 6 FINEHRL T
W5, ZOREEHENES T 5MEE 8O H 6 HAL T 7 L
UARED FEHE L ATEFE Y — e A ORMEO® H A =R L TVWDH D
Lint, HHEGOBBIZ L VBEOS DR L, SRR
OIRNDIELIZ—EADRMEHKATNDZEN I DR Z D,
— ., Mgk 2RO AN BDS 23 # L T 5 MER 12605 5
8 FEME A MR & DML REE L TRV, HAEMR Hi%o&<%
PO OBERE D — Kb L 72 B MG RS O R 3@ L CH B
% (Table5, Fig.3),
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Fig.4 Development of behavior based on seat usage
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D1 HEMEEZ P LICRE BN CORBFAN —EHRL SN 5 D1
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WEET# &R H D4 J5 &2 B < T ORI CIEIEH R IE D T
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BIZA 7 o id, AROFEENLOLSNH LB BET LAY )
PARE O RE[HE 2 bR < & BRI HE R OETIAESCTH D03, KA
FFPEHENLOLSIE LAHZE O, Bl 4 5 E TR ICT
WEEFERIRE RN HHEY (Fig.d).
5-2. MERFIAEORERN
&ﬂgﬁmﬁﬁﬁﬁﬁﬁﬁﬂ:%f%«@?yﬁﬂbﬁﬁmw%
1TV, SERRA RN FHE OKEE B IO ST 24T - 72, HKEEH
D HE 2Tz | %O)EE"J%@FZ%\ B, DR, IRE. BRAE.
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Fig.5 Presence or absence of purpose of visit and its contents
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Fig.6 Target facilities for visiting and by-the-way use (St Library)
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Fig.7 Target facilities for visiting and by-the-way use (Tg Library)
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Fig.8 Connections between spaces used by visitors
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This research clarifies the following issues to obtain useful knowledge for future public library planning by capturing
the behavior of the complex public library in recent years based on the user’s purpose of visit.

First, the functional structure and management policy of the complex public library in recent years were examined,
and then, elucidated the following points. 1) With respect to the functional composition of complex facilities, most such
facilities combine social education facilities, mainly for culture and learning, and commercial and industrial facilities,
mainly restaurants, as well as integrate multiple functions in one building, compared with other facilities. 2) In the
management policy, problem-solving orientation aiming to enhance reference functions as a regional information base
and the stay orientation that aims to provide a full range of services, cozy space, and place for interaction are emphasized.
3) The policy as a regional information base in the problem-solving orientation is emphasized in the directly managed
library; on the other hand, its stay orientation—mainly providing a cozy space and full range of services—is emphasized
in the designated manager-type library.

Second, the connection between users’ purpose of visit and the space used at St and Tg libraries were clarified. 4) At
both the libraries, reading in the reading room, studying in the study room, and taking a break in the café were observed
to be common on weekdays and holidays. In addition, compared with the reading room, the study room and café had
different peak usage times on weekdays and holidays—because of this difference, the inflow of users from the adjacent
station could be seen at St Library, and the outflow of users from the study room to other spaces at Tg Library. 5) While
users had a certain number of limited purposes of visit on holidays at both St and Tg libraries, there are many resting
purpose that does not directly aim at the original function of the library in St library and the purpose of the solution
utilizing the original function of the library in Tg library. 6) Regarding the relationship with usage, the ratio of purpose-
specific use is high in both St and Tg libraries, but the ratio is reversed for use on weekdays and holidays. Especially in
the purpose-specific use, by the way use is based on the library use, and then the use is expanded in the St library. On
the other hand, although the library is mainly used, many other facilities are single or multiple use and various other
facilities are the starting point for by the way use in the Tg library. 7) Furthermore, stop by use was higher at St Library,
which is directly connected to the station, as opposed to Tg Library. Approximately 60% of the stop by users used
multiple spaces on weekdays and holidays—the bookstore and café near the reading room on the floor where the main
entrance is located emerged as the starting points. 8) Especially on holidays, when there are fewer time constraints for
stop by users, the space used extended to non-adjacent spaces. In addition, this tendency was even more pronounced at

Tg Library where the visual connection of space is emphasized.
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