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The process by which high school students consult with teachers:
from a recollection survey of university students.

Hinako YOSHINO

Graduate School of Human-Environment Studies, Kyushu University

Satoshi KOGA
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This study’s goal was to propose intervention methods for teachers that will encourage high school students to consult with them by elucidating
high school students’ internal conflicts and the emotional processes that lead them to seek such consultations. A retrospective survey was conducted
with seven university students, and the data gathered from the survey were analyzed using a Trajectory Equifinality Model which can identify es-
sential passage points and junctures in the various consultation processes. The findings revealed two factors that contribute to high school students’
internal conflicts when they seek consultations: the validity of the matter driving the desire for the consultation and teachers and students’ lack of
time. Factors that encourage consultations include the psychological proximity between teachers and students. Engaging in trust-building exercises
and creating consultation opportunities were identified as interventions that can stimulate students’ consultations with teachers. It was also suggested

that teachers routinising consultation could be useful for this.

Keywords: help-seeking, adolescence, Trajectory Equifinality Model






