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Usefulness of and issues with browsing websites dedicated to developmental disabilities
on non-users of consultation organizations

Anri NIIRO

Faculty of Human-Environment Studies, Kyushu University

This study aimed to examine the usefulness of and issues with websites on developmental disabilities by clarifying the impact of these websites

on adolescent visitors who have concerns about developmental disabilities but have never approached a consultation organization. Ten subjects in

their 20s were interviewed, and qualitative analysis was conducted using the trajectory equifinality model (TEM). Viewers seeking self-understand-

ing began to understand the ambiguities regarding developmental disabilities while browsing these websites. Their understanding of their own

characteristics and attitudes toward other people with disabilities changed, and they acquired new needs. Additionally, the diversity of information

on the Internet made it easier for them to recognize the ambiguities within developmental disabilities and to obtain information about characteristics

that they found difficult to share with others. However, issues that need to be addressed by websites on developmental disabilities include misiden-

tification and misunderstanding based on the viewer’s judgment alone and browsing unreliable websites. More research and quantitative studies are

needed on the negative effects of using websites on developmental disabilities.

Keywords: Developmental Disorders, Internet, Trajectory Equifinality Model (TEM)



