SN KREZZ2MTIER Y R b

Kyushu University Institutional Repository

Theoretical and Methodological Contribution of
Sustainable Practices to the Hospitality
Industry

Alok Bihari Singh

Department of Mechanical Engineering, Malaviya National Institute of Technology

Khande lwal, Chandni

Department of Management Studies, University of Engineering & Management

Sarkar, Prabir
Department of Mechanical Engineering, Indian Institute of Technology

Govind Sharan Dangayach
Department of Mechanical Engineering, Malaviya National Institute of Technology

ftt

https://doi.org/10.5109/7160865

HERIESER : Evergreen. 10 (4), pp.2056-2073, 2023-12. AMKZET) —VF0 /0 —FRAET LV
,9_

N—o30:

YEFIBI{% : Creative Commons Attribution 4.0 International

KYUSHU UNIVERSITY




EVERGREEN Joint Journal of Novel Carbon Resource Sciences & Green Asia Strategy, Vol. 10, Issue 04, pp2056-2073, December 2023

Theoretical and Methodological Contribution of Sustainable
Practices to the Hospitality Industry

Alok Bihari Singh'*, Chandni Khandelwal?3, Prabir Sarkar?,
Govind Sharan Dangayach!, Makkhan Lal Meena!
!Department of Mechanical Engineering, Malaviya National Institute of Technology, Jaipur, Rajasthan,
302017, India
2Department of Management Studies, University of Engineering & Management, Jaipur, 302006, India
3Department of Management Studies, Graphic Era (Deemed to be University), Dehradun, 248002, India
4Department of Mechanical Engineering, Indian Institute of Technology, Ropar, Punjab, 140001 India

*Author to whom correspondence should be addressed:
E-mail: meabsingh@gmail.com

(Received August 16, 2023; Revised October 22, 2023; accepted November 6, 2023).

Abstract: The hospitality industry is facing increasing pressure to adopt sustainable practices
due to the growing recognition of its impact on the environment and society. This research article
investigates the theoretical and methodological contributions of sustainable practices within the
hospitality sector, aiming to enhance the understanding of how such initiatives can be effectively
integrated into business operations and management. The findings emphasize the need to make
sustainability a core component of hospitality sector plans. The suggested theoretical framework
emphasizes how social, environmental, and economic factors interact to create sustainability, giving
industry stakeholders a comprehensive and strategic viewpoint.
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1. Introduction

The hospitality industry, encompassing hotels,
restaurants, resorts, and other leisure-related services, has
long played a pivotal role in global economies, tourism,
and social experiences?). However, the sector's rapid
growth and resource-intensive operations have raised
concerns about its environmental and societal impact?.
The hospitality industry's rapid expansion, driven by
globalization and increasing travel demand, has put
immense pressure on natural resources and the
environment®. In response to raising concerns about long-
term  sustainability, scholars, practitioners, and
policymakers have increasingly turned their attention to
sustainable practices as a means to address these issues.

The hospitality industry is a significant contributor to
greenhouse gas emissions, energy consumption, and water
usage®. The enormous environmental effect of hospitality
services, transportation, food services, and waste
generation has been a critical focus of research to
determine the industry's true impact on the ecosystem?®.
The adverse effects on biodiversity, air quality, and
climate change necessitate urgent action to minimize the
industry's ecological footprint®. Beyond environmental
concerns, the hospitality industry's growth has raised

various societal issues”. Labor practices and rights,
worker  well-being, cultural appropriation, local
community impacts, and the preservation of indigenous
knowledge and heritage have emerged widely as societal
concerns nowadays. The industry's responsibility to
protect and uplift local communities is equally necessary
while providing rewarding career opportunities for its
workforce®).

Amidst growing awareness of environmental and
societal challenges®, consumers, investors, and
governments are increasingly demanding sustainable
practices from hospitality businesses. The driving forces
behind this demand include evolving consumer
preferences, regulatory pressures, and the rise of
responsible investment'®, Transitioning to sustainable
practices presents significant challenges for the hospitality
industry'V. The primary obstacles in the path of
implementing sustainable practices are financial barriers,
resistance to change, lack of awareness, and coordination

issues!?.  Addressing these challenges requires
collaborative efforts and innovative solutions'®.
Technological advancements offer substantial

opportunities for the hospitality industry to improve
sustainability®®. The adoption of renewable energy, smart

- 2056 -



EVERGREEN Joint Journal of Novel Carbon Resource Sciences & Green Asia Strategy, Vol. 10, Issue 04, pp2056-2073, December 2023

building management, waste reduction technologies, and
water-saving solutions are some examples'®. Integrating
these innovations can enhance operational efficiency and
reduce environmental impact?9,

Sustainable tourism practices are meant to prioritize the
well-being of host communities and promote cultural
preservation as a result of gaining momentum for positive
societal impacts'”). Community-based tourism, fair trade
practices, and the concept of regenerative tourism as ways
to foster positive societal impacts'®. Raising awareness
and educating stakeholders, including tourists, hospitality
employees, and management, is reported as crucial for
fostering a sustainable mindset’®. Education and
campaigns are essential to promote responsible practices
and encourage behavioral change'®.

Addressing the challenges and complexities of
sustainability requires collaboration between industry
players, governments, NGOs, and consumers®. The
significance of forming partnerships is to pool resources,
share knowledge, and implement joint initiatives.
Governments play a vital role in promoting sustainability
within the hospitality sector. Existing policy frameworks,
such as environmental regulations and labor laws, are
already formulated to be implemented, Still, there is
potential for creating more comprehensive and effective
policies for minimizing challenges and complexities for
sustainability initiatives.

2. Research Background

2.1 Sustainability and hospitality industry

Sustainability, in the context of the hospitality industry,
refers to the adoption of practices that meet present needs
without compromising the ability of future generations to
meet their own needs?). The core principles of
sustainability and their relevance to the hospitality sector
emphasize the need for responsible environmental, social,
and economic practices??. The hospitality industry faces
various environmental challenges, including high energy
consumption, water scarcity, waste generation, and carbon
emissions®. The environmental impacts of hospitality
operations and their potential consequences for the
environment and society are still underrated®. In addition
to environmental concerns, the hospitality industry
grapples with social challenges, such as prolonged staff
working conditions, cultural appropriation, and the
impacts on local communities®. From an economic
standpoint, sustainability in the hospitality industry has
implications for cost savings, risk management, and long-
term viability®®. For sustainable hospitality businesses,
the environmental implications, the value of community
participation, fair labour practices, and cultural
preservation, as well as financial benefits and competitive
advantages, must be carefully considered??.

There are several compelling reasons why the
hospitality industry must prioritize sustainability. For
example, hotels, resorts, and restaurants in the hospitality

business all leave a significant imprint on the
environment®), It results in massive quantities of waste
and pollution and contributes to global warming by using
excessive amounts of energy, water, and other resources?).
Adopting sustainability strategies can mitigate this effect
by decreasing energy use, lowering water use, improving
waste management, and implementing other eco-friendly
measures?®).

The hotel industry can help in reducing the effects of
climate change by cutting emissions. The sector may aid
international efforts to battle climate change and cut
greenhouse gas emissions by adopting energy-efficient
measures, using renewable energy sources, and embracing
sustainable transportation solutions®®.

Sustainable methods in the hospitality industry help
save these precious resources like water, energy, and
materials. The industry may reduce its impact on the
environment and help preserve resources for the future by
adopting water conservation practices, switching to
energy-efficient appliances and lighting, and instituting
recycling and waste management programmes®?.

Hospitality organizations may save money by
implementing sustainability ~ strategies. Utility
expenditures may be lowered by the use of energy-
efficient appliances and practice, and waste management
costs can be decreased through recycling and waste
prevention. The financial advantages of sustainable
practices are not limited to increased operational
efficiency and less resource waste®V.

Travelers now care deeply about the places they stay
and the food they eat, and they want to support businesses
that share their values. Sustainable practices in the hotel
industry may increase brand awareness, client retention,
and competitiveness by appealing to ecologically and
socially conscious customers®?,

Various sectors, including the hotel industry, are seeing
an increased focus on environmental responsibility from
governments and regulatory organizations®). The
avoidance of fines and other legal repercussions
necessitates strict adherence to environmental legislation
and standards. Businesses in the hotel industry may show
their dedication to ethical business practices and prepare
for future restrictions by implementing sustainable
practices now*?,

The hospitality industry has a substantial effect on the
neighbourhoods where it operates®”. Promoting local
sourcing, supporting local companies, and participating in
socially responsible efforts like community development
projects, education, and job opportunities are all examples
of sustainable behaviours that may have a good impact on
the local community*?).

Sustainability is critical to the hospitality industry's
continued success and resilience!?. Businesses may adapt
to shifting consumer expectations, reduce exposure to
risks linked with resource scarcity and climate change,
and safeguard future profitability by focusing on
environmental and social issues®.
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Sustainability in the hospitality industry is essential for
several reasons, including reducing adverse effects on the
environment, saving money, pleasing customers, abiding
by rules, and ensuring the industry's continued success in
the future. The industry may help make the tourist industry
more environmentally friendly and responsible if it adopts
sustainability practices.

2.2 Why do we need to study the theoretical and
methodological contributions?

The theoretical and methodological contributions of
sustainable practices to the hospitality industry holds
significant importance. It contributes to the academic
literature by expanding the theoretical framework of
sustainable practices within the context of hospitality. It
adds depth to the understanding of how sustainable
principles can be integrated into the complex operations
of hotels, restaurants, and other hospitality businesses®.

It also provides valuable insights for hospitality
industry stakeholders, including managers, executives,
and policymakers®”. It helps them make informed
decisions about adopting sustainable practices by
showcasing the benefits and challenges associated with
such initiatives.  Understanding the theoretical
underpinnings and methodological strategies of
sustainable practices enables hospitality businesses to
operate more sustainably®®, Implementing
environmentally friendly and socially responsible
practices can lead to cost savings, improved brand
reputation, and long-term business sustainability.
Hospitality businesses that integrate sustainable practices
gain a competitive edge. As environmentally conscious
consumers become more prevalent, businesses that
demonstrate commitment to sustainability can attract a
loyal customer base and differentiate themselves from
competitors®”.

The study of sustainable practices helps hospitality
businesses optimize resource use, reduce waste, and
minimize environmental impact®®. This contributes to the
conservation of natural resources and helps combat issues
like climate change and resource depletion. Guests are
increasingly seeking out eco-friendly accommodations
and experiences®®. Understanding the theoretical
foundations and effective methodologies allows the
hospitality industry to meet these demands and enhance
guest satisfaction, which can lead to positive reviews,
repeat business, and referrals. By understanding the long-
term effects and benefits of sustainable practices,
hospitality businesses can develop strategic plans that
prioritize sustainability*V. This leads to more resilient and
adaptable operations in the face of changing consumer
preferences and environmental challenges.

Research on sustainable practices fosters collaboration
among various stakeholders, including industry
associations, government bodies, and environmental
organizations*?. Such collaborations can lead to the
development of industry standards, best practices, and

policy recommendations. Robust research in this area can
influence policy decisions at local, regional, and national
levels. Governments and regulatory bodies can use
research findings to create incentives for sustainable
practices, which can drive positive change across the
industry.

The hospitality industry is a significant contributor to
environmental degradation*®. By studying sustainable
practices, the industry can proactively reduce its
ecological footprint, conserve biodiversity, and contribute
to a more sustainable planet. As responsible corporate
citizens, hospitality businesses have an ethical obligation
to minimize negative impacts on society and the
environment. Research on sustainable practices empowers
them to fulfill this responsibility and make meaningful
contributions to a better world.

Demonstrating a commitment to sustainable practices
enhances the industry's overall reputation. This can attract
more investment, partnerships, and collaborations,
fostering a positive image of the hospitality sector as a
responsible and forward-thinking industry. So, Studying
the theoretical and methodological contributions of
sustainable practices to the hospitality industry is crucial
for fostering responsible business practices, meeting
consumer demands, and contributing to a more
sustainable and resilient global economy.

3. Methodology

Planning the review H

Documentation

Conducting review H

Collection of papers
trom the selected
Objective definition dstalase

Compilation, analyzing
and discussing the
collected papers for the

I Teview

Skimming of papers
and distribution

according to defined
categories

Identification of
relevant database for
study {Web of Science,
Scopus, Google
Scholar, Science
direct, PubMed)

Conclusion of the
study and further
research agenda

Fig. 1: Plan of the research

The plan of the research is shown in Fig. 1, which is
reflecting various steps of current research. This review
aims to contribute to the existing literature by providing
an up-to-date analysis of recent research developments.

The study is completed by collecting research articles
and similar material from reputable journals publishing
literature on Sustainability using keywords such as
Theoretical Contribution, Methodological Contribution,
and Sustainable Practices in the hospitality industry. Table
2 shows the selection criteria of literature for the review
process.
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Table 1. Selection criteria of literature for the current review.

Databases Web of Science, Scopus,
Google Scholar

Document type All

Language English

“Theoretical Contribution”
“Methodological
Contribution” “Sustainable
Practices” “Hospitality
Industry”

Searched for Title

Search string

On the basis of the selection criteria shown above, the
articles from databases web of science, scopus, and google
scholar were selected using the search string “theoretical
contribution”, “methodological contribution”,
“sustainable practices” “hospitality industry”. The articles
written in a language other than English, and out of scope
of sustainability were eliminated. and after eliminating
non-relevant and duplicate articles a total of 108 articles
selected for the current review.

4. Results and Discussion

4.1 Sustainable Practices Specific to Indian Hotel
Industry

To address the methodological and theoretical
contribution of sustainable practices in the hotel sector,
nine research questions are generated and addressed using
the available literature to substantiate the hypothesis
proposed, which leads to the development of an
appropriate  research framework. The Sustainable
practices specific to hotel industry are categorized into six
different types according to their suitability and
corresponding hypothesis is formulated scientifically as a
proposed explanation for the level of commitment for the
attainment of sustainable practice for prediction about a
potential relationship between variables. It serves as a
starting point for scientific investigation and research.

RQ1: What are the sustainable service practices
specific to Indian hotel industry, and can these practices
constitute sustainable practices?

Hotel practices are considered sustainable when they
prioritize  environmental, social, and economic
responsibility to minimize negative impacts on the
environment and local communities while promoting
long-term viability and positive contributions *4.

Sustainable Operations (SO)

H1: Issues related to Sustainable Operations (SO)
constitute Sustainable Practices.

Sustainable operations specific to the Indian hotel
industry involve adopting practices that consider the
country's unique environmental, cultural, and social

contexts. These practices focus on minimizing negative
impacts on the environment, conserving resources,
supporting local communities, and promoting responsible
tourism.

Implementing energy-efficient technologies such as
LED lighting, occupancy sensors, and energy-efficient
HVAC systems to reduce electricity consumption,
considering India's energy challenges*). Integrating
renewable energy sources like solar panels and wind
turbines to power hotel operations, contributing to the
reduction of carbon emissions and dependence on non-
renewable energy*®.

Installing  water-efficient  fixtures, implementing
rainwater harvesting systems, and reusing treated
wastewater for landscaping and non-potable purposes to
address India's water scarcity issues*”. Implementing
effective waste segregation, recycling programs, and
composting to minimize the amount of waste sent to
landfills and promote responsible waste disposal®®).
Minimizing single-use plastics through the use of eco-
friendly alternatives and encouraging guests to bring
reusable items.

Promoting eco-friendly transportation options for hotel
guests, such as electric vehicle charging stations, bicycles,
or facilitating public transportation access has marked as
most recent requirement*?,

Hotels are introducing carbon offset programs to
neutralize the carbon emissions generated by hotel
operations through investments in sustainable projects.
They are actively obtaining recognized sustainability
certifications like LEED (Leadership in Energy and
Environmental Design) or EarthCheck to validate and
demonstrate the hotel's commitment to sustainable
operations®?.

Hospitality industry is celebrating and promoting local
culture and traditions through themed events, art
exhibitions, and performances, providing an authentic
experience to guests and supporting local artisans. They
are emphasizing the use of locally sourced ingredients for
food and beverages, supporting local farmers, and
reducing the carbon footprint associated with
transportation. Collaborating with local communities to
provide employment opportunities, training, and skill
development, contributing to socio-economic
development in the region®?.

Hotels are focusing on employee well-being, fair wages,
and opportunities for growth to ensure a motivated and
committed workforce. They are offering workshops,
seminars, and guided tours that educate guests about the
local environment, culture, and sustainable practices®®.

Incorporating traditional Indian architectural elements
and design principles to maintain a connection with the
local cultural heritage and aesthetic is a prime focus of the
industry nowadays®?.

If hotel is situated in ecologically sensitive areas,
implementing measures to protect local flora and fauna,
and offering guided eco-tours that educate guests about
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local ecosystems®®.

The sustainable operations, which are customized to
India's particular problems and possibilities, contribute to
the hotel industry's resilience and responsible growth
while also having a good influence on the environment
and local people. It's essential for hotels to adopt a holistic
approach, engaging stakeholders, guests, and local
partners to create a positive and sustainable impact.

Sustainable Product Design (SPD)

H2: Issues related to Sustainable Product Design (SPD)
constitute Sustainable Practices.

Sustainable product design in the Indian hotel industry
involves creating products, amenities, and furnishings that
prioritize  environmental  responsibility,  resource
efficiency, and local cultural considerations®®. Research
articles covered some of the product design process hotels
adopting towards sustainable practices are making strong
point towards constituting sustainable practices.

Developing energy-efficient lighting solutions in hotels
that utilize LED technology and smart controls to
minimize energy consumption and extend the lifespan of
bulbs®”. Designing charging stations for electronic
devices powered by solar panels, enabling guests to
charge their gadgets using clean energy. Integrating smart
thermostats into room design to allow guests to easily
control heating and cooling, optimizing energy use and
guest comfort®®,

Providing guests with reusable water bottles to reduce
the need for single-use plastic bottles and encouraging
them to refill from filtered water stations®. Designing
disposable plates, cutlery, and packaging for in-room
dining or events using compostable materials like palm
leaf or sugarcane fiber. Creating guest amenities such as
toiletries (shampoo, soap, etc.) using biodegradable and
organic ingredients to minimize harm to water systems
and aquatic life.

Designing faucets, showerheads, and other bathroom
fixtures with water-saving features to promote water
conservation in line with India's water scarcity
challenges®®. Using bedding made from natural fibers
such as organic cotton or bamboo, which are
biodegradable and have a lower environmental impact
compared to synthetic materials®®. Designing carpets
using sustainable materials and dyes that have a reduced
environmental impact, as carpets are often associated with
high resource consumption®?.

Designing furniture using sustainable materials like
reclaimed wood, bamboo, or recycled metals®).
Incorporating traditional Indian craftsmanship and design
elements can add a cultural touch®¥. Using recycled and
upcycled materials for decor items like wall art, sculptures,
and decorative fixtures, showcasing creativity while
reducing waste®). Collaborating with local artisans to
design and produce unique products like textiles, rugs, and
pottery, supporting the local economy and preserving

cultural heritage.

Designing interiors with eco-friendly building
materials like low-VOC paints, non-toxic adhesives, and
sustainable flooring options®). Incorporating vertical
gardens or green walls in hotel design to improve indoor
air quality, aesthetics, and provide a connection to
nature®?,

Sustainable product design in the Indian hotel industry
not only reduces the environmental footprint but also
reflects the country's rich cultural heritage and
commitment to responsible practices. Incorporating these
designs enhances the overall guest experience while
contributing positively to local communities and
ecosystems. Sustainable product design can significantly
contribute to sustainable service practices in the hotel
industry by reducing environmental impacts, enhancing
guest experiences, and promoting responsible resource
management

Sustainable Purchasing (SP)

H3: Issues related to Sustainable Purchasing (SP)
constitute Sustainable Practices.

Sustainable purchasing in the Indian hotel industry
involves making responsible and environmentally
conscious decisions when sourcing products and services.
This practice ensures that the goods and services used by
hotels align with sustainability goals, contribute to local
communities, and minimize negative impacts on the
environment.

Hotels are buying products in bulk to reduce packaging
waste and save costs over time®). For example,
purchasing bulk quantities of cleaning supplies or pantry
staples. They are purchasing energy-efficient appliances
and equipment, such as refrigerators, air conditioners, and
water efficient equipment such as kitchen equipment, and
faucets, showerheads, and toilets to reduce energy
consumption, water consumption and operational costs.

Hotels are preferring to choose products that carry
recognized sustainability certifications®®, such as organic,
fair trade, or forest stewardship council (FSC)
certifications for wood products. They are also prioritizing
sourcing products and ingredients from local suppliers.
This supports the local economy, reduces transportation-
related emissions, and promotes traditional craftsmanship.
They are also promoting source artwork, decor items, and
furnishings from local artisans, showcasing their talent
while supporting local economies. Prioritizing sourcing
local and organic ingredients for restaurant menus,
promoting regional flavors and supporting local farmers
are also a key focus for hotel managements nowadays.

The industry is opting for cleaning products that are
biodegradable, non-toxic, and eco-friendly, reducing harm
to water systems and the environment™, and investing in
high-quality, durable linens made from organic or
sustainable materials, designed to withstand frequent
washing and reduce replacement frequency is one of the
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central focus of hotels. Nowadays hotels are doing
Partnership with waste management companies that
prioritize recycling, composting, and responsible waste
disposal™.

Purchasing sustainable furniture, biodegradable plates,
cutlery, and packaging for events and room service, and
providing reusable amenities like refillable shampoo and
soap dispensers in guest rooms to reduce single-use plastic
waste and environmental impact. Assessing the carbon
footprint of suppliers and products to make informed
decisions about transportation and choose suppliers with
lower carbon impacts, along with choosing products that
are certified Fair Trade, ensuring that workers involved in
their production receive fair wages and safe working
conditions are some new horizons authors are discovering.

Collaborating with suppliers to reduce excessive
packaging and promote minimal packaging practices and
choosing only those suppliers who demonstrate ethical
labor practices and social responsibility, contributing
positively to supply chain ethics can also actively
contribute to sustainable purchasing.

Sustainable purchasing practices in the Indian hotel
industry help reduce the ecological footprint, support local
communities, and showcase the industry's commitment to
responsible practices. These practices also contribute to
guest satisfaction by aligning with their increasing
preference for eco-friendly and ethical choices. common
themes and correlations across multiple studies and its
findings consistently show that sustainable purchasing
decisions lead to the adoption of sustainable practices in
hotels.

Sustainable Service Process Design (SSPD)

H4: Issues related to Sustainable Service Process Design
(SSPD) constitute Sustainable Practices.

Sustainable Service Process Design (SSPD) in the
Indian hotel industry involves creating service processes
that prioritize environmental responsibility, cultural
preservation, and social considerations while delivering
high-quality guest experiences’. These processes aim to
minimize negative impacts on the environment, support
local communities, and align with sustainable
development principles.

Sustainable Check-In and check-Out at hotels, which
streamline check-in and check-out processes using digital
technology to reduce paper consumption and improve
guest convenience®, Hotels are offering cultural
workshops and experiences that educate guests about local
traditions, arts, and crafts, contributing to cultural
preservation and guest engagement, and designing
processes that educate guests about the hotel's
sustainability initiatives, encouraging them to participate
and make responsible choices during their stay’. They
are organizing guided eco-tours in collaboration with local
experts to showcase the region's natural beauty, wildlife,
and ecosystems while promoting environmental

awareness, and facilitating sustainable transportation
options for guests arriving at the hotel, such as shuttle
services using electric’ or hybrid vehicles™.

Sustainable menus design for hotels involves design of
restaurant menus that feature locally sourced, organic, and
seasonal ingredients, reducing the carbon footprint
associated with food transportation’® and promoting
healthy eating””. Designing sustainable spa treatments
using organic, locally sourced ingredients and eco-
friendly products to provide holistic wellness
experiences’™), and implementing  eco-friendly
housekeeping practices that involve using non-toxic
cleaning products, water-efficient cleaning methods™,
and minimizing the use of single-use plastics are some of
the recent process designs in hotel industry™.

In addition, developing processes for hosting events,
meetings and conferences that incorporate carbon
offsetting measures and eco-friendly practices to reduce
the environmental impact of gatherings by using digital
communication tools, energy-efficient lighting, and
sustainable catering options has been added priority of
hotels nowadays®?.

Hotels are motivated to develop a robust waste
segregation and recycling process®®, implement processes
for water conservation such as water-efficient landscaping,
greywater reuse, and encouraging guests to participate in
towel and linen reuse programs®®, and also offers guests
the chance to engage in community service or
environmental initiatives during their stay, promoting
responsible tourism and community engagement®?. Due
to community awareness these days hotels are creating
processes that ensure fair wages, employee well-being,
and opportunities for skill development for hotel staff,
enhancing social sustainability.

By integrating the Sustainable Service Process Designs,
the Indian hotel industry can contribute to environmental
conservation,  cultural  preservation, and  social
development while providing guests with unique and
responsible experiences. Several studies have shown the
similar kind of correlations for Sustainable Service
Process Design and its positive impact towards
sustainable hotel practices.

Agile Service Development and Customization
(ASDC)

H5: Issues related to Agile Service Development and

Customization (ASDC) constitute Sustainable
Practices.
Agile Service Development and Customization

(ASDC) in the Indian hotel industry involve adopting
flexible and responsive approaches to create and tailor
services to meet the diverse needs and preferences of
guests. This concept encompasses quickly adapting to
changing trends, incorporating local culture, and
providing personalized experiences while ensuring
sustainability and efficiency.
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Rapid menu innovation involves designing a process
that allows for quick changes to restaurant menus to
incorporate seasonal, locally sourced ingredients and
accommodate dietary preferences®, also creating a
system for guests to customize their stay with options like
wellness packages, adventure experiences, or cultural
immersion programs, efficiently rearrange room layouts
to accommodate different group sizes and event types,
ensuring optimal space utilization are some of the hotel
practices in this category®?.

Sustainable Event Planning is something that
incorporating sustainable practices into event planning
processes, such as minimizing food waste and reducing
plastic usage during conferences and celebrations.
Offering agile event planning services that can quickly
adapt to changing guest requirements and preferences
during conferences, weddings, and other events®®),

Some other similar practices concerning to hotels are
allowing guests to make real-time changes to their
reservations, room preferences, and activities to enhance
their convenience. Implementing a system for gathering
immediate feedback from guests and adapting services
accordingly to enhance their experience. Utilizing digital
platforms to provide guests with real-time updates about
hotel services, amenities, and events, and utilizing data
analytics to track guest preferences and behaviors,
enabling the hotel to make proactive adjustments to
services and offerings®?.

Some additional agile developments include
establishing a network of local partners, local chefs,
tastings, and food tours that highlight regional cuisines
artisans, and experts to quickly collaborate on unique
guest experiences, such as guided tours or workshops,
creating interactive maps and guides that allow guests to
explore nearby attractions, cultural sites, and hidden gems
based on their interests, creating personalized wellness
programs that consider guests' individual needs and goals,
incorporating elements of ayurveda and yoga.
Establishing agile supply chain processes that can swiftly
adjust to changes in demand and availability is also highly
needed one®?.

Responsive Marketing Campaigns is another modern
agile development for the sake of developing a process for
rapidly launching marketing campaigns that align with
current trends and events, capturing guest interest in real-
time along with developing processes to seamlessly
integrate emerging technologies like virtual reality, Al
concierge, or mobile apps to enhance guest engagement
and convenience®”.

By adopting Agile Service Development and
Customization practices, the Indian hotel industry can
provide memorable and tailored guest experiences while
staying responsive to market shifts and maintaining
sustainability goals, which is evident from the literature
study of this domain, as identified by common themes of
the studies.

Sustainable Return and Recovery Practices
(SRRP)

H6: Issues related to Sustainable Return and Recovery
practices (SRRP) constitute Sustainable Service
Practices.

Sustainable Return and Recovery Practices (SRRP) in
the Indian hotel industry involve planning and
implementing strategies that ensure a responsible and
environmentally conscious approach to business
operations during times of crisis, recovery, and beyond.
These practices are designed to support resilience,
minimize negative impacts on the environment, and
contribute to the well-being of local communities®.

Resource efficiency in hotels is meant to implement
energy-saving measures, such as using LED lighting and
energy-efficient  appliances, to reduce resource
consumption as operations ramp up®. Prioritizing water
conservation practices®? and fix any leaks or
inefficiencies to minimize water wastage during the
recovery phase®® and developing processes to minimize
waste generation through proper waste segregation,
recycling, and composting, ensuring responsible waste
managements®),

Collaborating with local communities, NGOs, social
enterprises, and stakeholders to provide employment
opportunities, training, and support for local residents
during the recovery phase can also contribute. It can also
help in participating in biodiversity conservation and
restoration efforts. In addition, this collaboration help
them recover from economic setbacks, supporting local
economies and supply chains?.

Some modern horizons are Developing a
comprehensive crisis preparedness plan that addresses
various scenarios, ensuring a swift and responsible
response to any crisis?, and introducing initiatives to
offset carbon emissions associated with increased
operations during the recovery phase. Investing in
renewable energy sources like solar panels to power
operations more sustainably can be a value addition.

Sustainable Return and Recovery Practices are essential
to ensuring that the Indian hotel industry not only recovers
from crises but does so in a manner that aligns with
responsible and sustainable business practices. These
practices contribute to the industry's long-term stability,
environmental stewardship, and good influence on local
communities.

On the basis of research questions and hypothesis
formulated a conceptual model for sustainable practices is
presented as shown in Fig. 2, which is indicating the
connection between sustainable practices and different
hotel service measures.
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Fig. 2: A Conceptual Model for Sustainable practices

The research question framed is both pertinent and
significant, especially in the context of the growing
emphasis on sustainability and responsible business
practices. The analysis has revealed several sustainable
service practices that are specific to the Indian hotel
industry. These practices encompass various aspects of
hotel operations, from resource management to
community engagement. The sustainable service practices
specific to the Indian hotel industry not only align with the
research question but also represent a positive step
towards achieving sustainability in multiple dimensions.
These practices not only serve the interests of the hotel
industry but also benefit the environment, local
communities, and the broader economy. The findings
underscore the potential for sustainable service practices
to constitute a vital aspect of sustainable development
within the Indian hotel industry, highlighting the
industry's role in achieving broader sustainability goals.

4.2 Stakeholder commitment for sustainable practices

RQ 2: Can Stakeholder Commitment leads to the
Sustainable Practices in Indian Hotel industry?

H 7: There is a positive relationship between
Stakeholder Commitment and Sustainable Practices
in Indian Hotel industry

Stakeholder commitment plays a pivotal role in driving
sustainable practices within the Indian hotel industry.
Stakeholders include a wide range of individuals and
entities who have a vested interest in the success and
operations of hotels, including owners, managers,
employees, guests, local communities, suppliers, and
regulatory bodies. When these stakeholders are committed
to sustainability, it creates a conducive environment for
the adoption and implementation of sustainable practices.
Stakeholder commitment can lead to sustainable practices
in the Indian hotel industry.

Owners and managers who prioritize sustainability in
their business strategy can drive the implementation of

eco-friendly initiatives®®. Their commitment can
influence  decisions related to energy-efficient
technologies, waste management, and responsible

sourcing. When employees are trained and engaged in
sustainability efforts, they can contribute ideas, participate
in energy-saving practices, and promote responsible
behavior among guests and colleagues.

Today's travelers, both domestic and international,
increasingly value environmentally and socially
responsible accommodations®®. Stakeholder commitment
to meeting guest demands for sustainable practices
encourages hotels to adopt eco-friendly measures.

Engaging with the local community through
partnerships, sourcing local products, and contributing to
local development®™ fosters goodwill and enhances a
hotel's social sustainability. Commitment from suppliers
to provide sustainable products and services can influence
hotels to prioritize eco-friendly sourcing and reduce the
carbon footprint of their supply chains®.

Adhering to sustainability regulations and certifications
requires commitment from hotels to align their practices
with environmental and social standards. Media coverage
and public perception on this can influence stakeholders'
commitment to sustainability by highlighting the positive
impact of eco-friendly practices.

Stakeholders who understand the long-term benefits of
sustainable practices, such as energy savings, cost
reductions, and enhanced brand reputation, are more
likely to invest in and support these initiatives.
Collaborative efforts among stakeholders, such as
partnerships with local organizations or industry
associations, can lead to collective action for
sustainability®).

Commitment to sustainability can differentiate a hotel
from competitors, attracting environmentally conscious
guests and potential investors. Stakeholders with a long-
term vision recognize that sustainable practices contribute
to the hotel's longevity, resilience, and adaptability in a
changing world®?.

Investors interested in supporting environmentally
responsible ventures may encourage hotels to adopt
sustainable practices. Hotels that educate stakeholders
about the benefits of sustainable practices can foster
greater commitment and awareness. Stakeholders who
prioritize  ethical considerations understand the
importance of minimizing negative impacts on the
environment and local communities.

So, stakeholder commitment is a driving force behind
the adoption and success of sustainable practices in the
Indian hotel industry. When stakeholders collectively
embrace sustainability as a core value, it creates a culture
of responsibility and innovation, leading to positive
impacts on the environment, society, and the industry as a
whole. The consistency in findings of literatures reviled a
positive relationship between stakeholder commitment
and sustainable practices.

- 2063 -



Theoretical and Methodological Contribution of Sustainable Practices to the Hospitality Industry

RQ 3: Is there a relationship between Stakeholder
Commitment and Sustainable Performance
Measure?

H 8: There is a positive relationship between
Stakeholder = Commitment and  Sustainable
Performance Measure

There is a strong relationship between stakeholder
commitment and the sustainable performance measures of
the Indian hotel sector. The level of commitment
demonstrated by various stakeholders within the industry
directly impacts the extent to which sustainable practices
are implemented and the subsequent performance of
hotels in terms of sustainability.

When stakeholders, including hotel owners, managers,
employees, and suppliers, are committed to sustainability,
they are more likely to implement eco-friendly practices
such as energy and water conservation, waste reduction,
and responsible sourcing of materials®®. This directly
contributes to improved sustainable performance metrics.

Stakeholder commitment to sustainability drives the
adoption  of resource-efficient technologies and
practices®. This, in turn, reduces resource consumption,
operational costs, and environmental impacts, leading to
favorable sustainable performance indicators®,

Guests are increasingly seeking eco-conscious
accommodations®. When stakeholders commit to
providing sustainable services and experiences, guest
satisfaction improves, leading to positive reviews, repeat
business, and enhanced sustainable performance.

Stakeholder commitment to sustainability often leads to
the identification and elimination of wasteful practices,
resulting in cost savings®®. Reduced energy and water
consumption, as well as minimized waste generation,
positively affect a hotel's financial performance and
sustainability.

Hotels that prioritize sustainability gain a positive

reputation among guests, communities, and industry peers.

This commitment enhances brand image, differentiation,
and market positioning, contributing to sustainable
performance®”.

When stakeholders emphasize sustainable practices,
employees are more likely to feel motivated and engaged.
Their commitment to sustainability leads to improved
service quality, operational efficiency, and positive guest
interactions, all of which reflect in sustainable
performance metrics.

Stakeholder commitment to social responsibility, such
as engaging with local communities and supporting local
development, leads to a positive impact on the society.
Such efforts contribute to sustainable performance
indicators related to community well-being.

Investors who observe a hotel's commitment to
sustainability are more likely to invest in the property.
Stakeholder dedication to sustainability can enhance
investor confidence, enabling the hotel to secure funding
for sustainable initiatives®.

Stakeholder commitment to adhering to sustainability

regulations and certifications ensures that hotels meet
environmental standards. This compliance positively
influences sustainable performance measures.

Commitment to sustainability indicates a forward-
thinking approach. Hotels that prioritize sustainability are
better equipped to adapt to changing market demands,
regulatory requirements, and environmental challenges,
enhancing their long-term sustainable performance.

Stakeholder commitment fosters an environment of
innovation, encouraging the development and adoption of
new technologies and practices that improve sustainable
performance metrics.

Stakeholder commitment serves as a driving force
behind the adoption and success of sustainable practices
in the Indian hotel sector. It directly impacts a hotel's
environmental, social, and economic performance,
creating a positive feedback loop where improved
sustainable performance further reinforces stakeholder
commitment to sustainability. After summarizing the main
findings and conclusions related to the impact of
stakeholder commitment on sustainable performance
measures, a positive relationship between Stakeholder
Commitment and Sustainable Performance Measure is
clearly evident.

RQ 4: Is there a relationship between Sustainable
Service  Competitiveness and  Sustainable
Performance Measure?

H 9: There is a positive relationship between Sustainable
Service Competitiveness and Sustainable
Performance Measure

There is a significant relationship between Sustainable
Service Competitiveness (SSC) and Sustainable
Performance Measures (SPM) in the Indian hotel sector.
Sustainable Service Competitiveness refers to a hotel's
ability to offer sustainable services and experiences that
meet the demands of environmentally and socially
conscious travelers while also enhancing its competitive
advantage. Sustainable Performance Measures encompass
various metrics that evaluate a hotel's environmental,
social, and economic performance in terms of
sustainability.

Sustainable services that cater to guests' preferences for
eco-friendly and socially responsible experiences
contribute to guest satisfaction®®. Satisfied guests are
more likely to leave positive reviews, recommend the
hotel, and contribute to positive word-of-mouth marketing,
all of which influence the hotel's sustainable performance.

Hotels with strong Sustainable Service
Competitiveness stand out in a crowded market by
offering unique, responsible, and immersive experiences.
This differentiation can lead to a competitive edge and
improved market positioning, positively affecting the
hotel's sustainable performance®.

Sustainable services contribute to the hotel's reputation
as an environmentally and socially conscious
establishment. This positive brand image enhances the

- 2064 -



EVERGREEN Joint Journal of Novel Carbon Resource Sciences & Green Asia Strategy, Vol. 10, Issue 04, pp2056-2073, December 2023

hotel's appeal, attracting a growing segment of travelers
seeking sustainable options and boosting its sustainable
performance.

Sustainable Service Competitiveness attracts eco-
conscious travelers who actively seek accommodations
that align with their values. The presence of such guests
positively impacts occupancy rates and revenue, directly
affecting sustainable performance.

Sustainable services often involve resource-efficient
practices such as energy and water conservation, waste
reduction, and responsible sourcing. These practices
lower operational costs, positively influencing the hotel's
economic performance within the realm of sustainability.

Hotels  that  prioritize  Sustainable  Service
Competitiveness often have engaged and motivated staff.
Employees who are committed to sustainable practices
contribute to improved service quality, efficient
operations, and a positive guest experience, all of which
contribute to sustainable performance.

Sustainable Service Competitiveness emphasizes
practices that align with long-term environmental and
social sustainability. This focus on responsible practices
ensures that the hotel's performance metrics reflect its
commitment to lasting positive impacts.

Offering sustainable services and experiences can lead
to positive guest feedback and reviews. Such positive
sentiment not only attracts more guests but also
contributes to the hotel's sustainable performance in terms
of guest satisfaction.

To maintain Sustainable Service Competitiveness,
hotels often innovate by adopting new technologies and
practices. These innovations can lead to resource savings,
improved efficiency, and enhanced sustainable
performance.

Hotels with strong sustainable service competitiveness
are better positioned to adapt to changing consumer
preferences and market trends. Their ability to respond to
evolving demands contributes to sustained economic
performance.

Sustainable Service Competitiveness and Sustainable
Performance Measures are interrelated concepts in the
Indian hotel industry. Offering sustainable services
enhances a hotel's appeal, guest experience, and
differentiation, ultimately impacting various aspects of its
sustainable performance, including guest satisfaction,
resource efficiency, brand value, and long-term resilience.
The similar pattern of observations, common set of
findings, and similar themes of working in several past
studies clearly indicating a positive relationship between
sustainable service competitiveness and sustainable
performance measure.

RQ 5: Is there a relationship between Stakeholder
Commitment and Sustainable Business
Excellence?

H 10: There is a positive relationship between
Stakeholder Commitment and Sustainable Business

Excellence

There is a direct and significant relationship between
stakeholder commitment and sustainable business
excellence in the Indian hotel sector. Stakeholder
commitment, which includes the dedication and
involvement of various individuals and entities invested
in the success of a hotel, strongly influences the hotel's
ability to achieve and maintain sustainable business
excellence.

When stakeholders, including owners, managers,
employees, and partners, are committed to sustainability,
they align their efforts and strategies with the goal of
achieving sustainable business excellence. This alignment
ensures that sustainability is integrated into all aspects of
the hotel's operations®®®,

Stakeholder commitment drives the comprehensive
implementation of sustainable practices across the hotel's
operations. This includes resource efficiency, waste
reduction, responsible sourcing, and community
engagement, all of which contribute to sustainable
business excellence!®,

Stakeholders who are committed to sustainability
encourage a culture of innovation and continuous
improvement. This leads to the development of new
strategies, technologies, and practices that enhance the
hotel's efficiency, guest experience, and overall excellence.

When stakeholders prioritize sustainability, employees
are more likely to be engaged and motivated. Engaged
employees contribute to better service quality, efficient
operations, and the pursuit of excellence in delivering
sustainable services.

A commitment to sustainability often results in
enhanced guest experiences. Satisfied guests contribute to
positive reviews, word-of-mouth referrals, and repeat
business, all of which are indicators of sustainable
business excellence.

Stakeholder commitment drives the implementation of
resource-efficient technologies and practices. Efficient
resource utilization not only reduces costs but also
showcases the hotel's commitment to excellence in
sustainability.

A hotel's reputation and brand value are closely tied to
its commitment to sustainable practices. A strong
commitment enhances the hotel's brand image, attracting
environmentally conscious travelers and contributing to
overall business excellence.

Stakeholders who emphasize sustainability
demonstrate a long-term vision for the hotel's success.
This vision aligns with the principles of sustainable
business excellence, which focus on enduring success
through responsible practices.

A commitment to sustainability differentiates a hotel in
the competitive market. Differentiation contributes to
brand recognition, customer loyalty, and, ultimately,
sustainable business excellence.

Stakeholders who are committed to sustainability
ensure that the hotel complies with environmental
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regulations and certifications. This compliance is a
fundamental aspect of sustainable business excellence!®,
Stakeholders who engage in social responsibility
initiatives positively impact local communities and
contribute to the well-being of society. This ethical
commitment enhances the hotel's overall excellence.

Investors are more likely to support hotels with a strong
commitment to sustainability. Their confidence
contributes to financial stability and opportunities for
growth, both of which are indicators of business
excellence.

So, stakeholder commitment is a driving force that
influences the implementation of sustainable practices and,
consequently, the achievement of sustainable business
excellence in the Indian hotel sector. It's a collaborative
effort that involves various stakeholders working together
to create a positive impact on the environment, society,
and the hotel's long-term success, as recorded in many
studies with similar findings.

RQ 6: Is there a relationship between Sustainable
Business Excellence and Sustainable Service
Competitiveness?

H 11: There is a positive relationship between
Sustainable Service Competitiveness and
Sustainable Business Excellence.

There is a strong and interconnected relationship
between Sustainable Business Excellence (SBE) and
Sustainable Service Competitiveness (SSC) in the Indian
hotel sector. These two concepts are closely linked and
mutually reinforcing, with each contributing to the other's
success.

Sustainable Business Excellence involves achieving
high levels of sustainability across all aspects of a hotel's
operations, including environmental, social, and
economic dimensions®. This commitment to excellence
in sustainability directly impacts how a hotel is perceived
by guests, partners, and stakeholders. In turn, Sustainable
Service Competitiveness focuses on offering eco-friendly,
socially responsible, and unique guest experiences. When
a hotel achieves Sustainable Business Excellence, it
enhances its ability to offer competitive and appealing

services, boosting its Sustainable Service
Competitiveness®.

Sustainable  Business Excellence requires the
integration of sustainable practices into various

operational areas, such as energy efficiency, waste
reduction, responsible sourcing, and employee well-being.
When these practices are integrated and consistently
implemented, they positively affect the quality of services
offered to guests, contributing to Sustainable Service
Competitiveness,

Sustainable Service Competitiveness emphasizes
providing guests with environmentally conscious and
socially responsible experiences. This aligns with the
expectations of modern travelers who seek authentic and
eco-friendly accommodations. Hotels that excel in

Sustainable Business Excellence are better equipped to
offer the sustainable services that guests demand,
enhancing their competitive edge and overall guest
experience.

Sustainable Business Excellence contributes to a hotel's
reputation as a responsible and ethical establishment. This
positive brand image resonates

with guests who value sustainability, increasing their
likelihood to choose the hotel over competitors. Such
brand reputation directly influences the hotel's Sustainable
Service Competitiveness.

Achieving Sustainable Business Excellence often
involves innovative practices and technologies that
improve resource efficiency and guest experiences. These
innovations can set a hotel apart from competitors, leading
to differentiation and enhancing its Sustainable Service
Competitiveness.

Both Sustainable Business Excellence and Sustainable
Service Competitiveness emphasize a long-term
perspective. Hotels that prioritize sustainable practices are
more likely to maintain their commitment over time,
leading to enduring excellence in both business operations
and service offerings.

Employees who work in an organization committed to
Sustainable Business Excellence are likely to be engaged
and motivated. Engaged staff can deliver exceptional
guest experiences and contribute to Sustainable Service
Competitiveness through their dedication and positive
attitude.

Achieving Sustainable Business Excellence and
offering Sustainable Service Competitiveness allow a
hotel to position itself as a leader in sustainability within
the market. This leadership status attracts eco-conscious
guests, further enhancing the hotel's competitiveness.

Guests who have positive experiences at a hotel known
for its Sustainable Service Competitiveness are more
likely to become loyal patrons. Sustainable Business
Excellence contributes to consistent, high-quality service
delivery, strengthening guest loyalty and repeat business.

Sustainable Business Excellence and Sustainable
Service Competitiveness are intertwined aspects of a
hotel's overall sustainability strategy. Achieving
excellence in business operations contributes to the hotel's
ability to offer competitive, sustainable services, while
offering competitive, sustainable services enhances the
hotel's overall business excellence. This relationship
fosters a cycle of continuous improvement and success in
both dimensions.

RQ 7: Can adoption of Sustainable Practices in Hotel
Industry leads to a better Sustainable Performance
measure?

H 12: There is a positive relationship between
Sustainable Practices and Sustainable Performance
measure in context of Indian Hotel Industry.

The adoption of sustainable practices in the hotel
industry can lead to better sustainable performance
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measures. When hotels implement and integrate eco-
friendly, socially responsible, and economically viable
practices into their operations, it positively impacts their
overall sustainable performance. The sustainable
performance measures can be indicated in terms of
resource  efficiency, waste reduction, reduced
environmental impact, guest satisfaction, cost savings,
more committed employee engagement, improved social
responsibility, market differentiation in competitive
market, improved regulatory compliance, and innovation
and continuous improvement.

The adoption of sustainable practices often requires
innovation and continuous improvement®?. Innovative
solutions enhance a hotel's ability to adapt to evolving
market demands and industry trends, positively impacting
sustainable performance.

The adoption of sustainable practices is closely linked
to improved sustainable performance measures in the
hotel industry. It not only benefits the environment and
local communities but also enhances guest experiences,
cost-effectiveness, employee engagement, and overall
business resilience.

RQ 8: Can adoption of Sustainable Practices in Hotel
Industry leads to  Sustainable  Service
Competitiveness?

H 13: There is a positive relationship between
Sustainable Practices and Sustainable Service
Competitiveness in context of Indian Hotel Industry.

The adoption of sustainable practices in the hotel
industry can lead to Sustainable Service Competitiveness
(SSC). Sustainable practices contribute to enhancing a
hotel's ability to offer eco-friendly, socially responsible,
and unique guest experiences, which are key components
of Sustainable Service Competitiveness.

Sustainable practices set a hotel apart from competitors

by offering unique, responsible, and authentic experiences.

This differentiation enhances the hotel's competitive edge,
contributing to Sustainable Service Competitiveness®?.

Travelers increasingly seek accommaodations that align
with their values, including sustainability. Hotels that
adopt sustainable practices can attract environmentally
conscious guests, expanding their customer base and
contributing to SSC%2,

Sustainable practices enable hotels to provide eco-
friendly amenities, services, and activities that appeal to
guests looking for environmentally responsible options.
These offerings contribute to SSC by meeting guest
preferences'®?,

Sustainable practices often result in improved guest
experiences, such as energy-efficient rooms, locally
sourced cuisine, and responsible tourism activities.
Positive experiences lead to guest satisfaction and
contribute to SSC*%2),

Adopting sustainable practices enhances a hotel's
reputation as an environmentally conscious establishment.
This positive brand image resonates with guests seeking

responsible options, positively influencing SSC%4.

Hotels that adopt sustainable practices can position
themselves as leaders in sustainability within the
market'%), Such leadership enhances the hotel's appeal to
guests who value sustainability, contributing to SSC. The
adoption of sustainable practices often requires innovative
solutions. Innovation can lead to the development of new
services and offerings that differentiate the hotel and
enhance its SSC.

Sustainable practices provide compelling stories that
can be incorporated into marketing efforts. Effective
storytelling enhances the hotel's brand value and attracts
guests seeking unique experiences, boosting SSC.

So, the adoption of sustainable practices positively
influences a hotel's ability to offer competitive and
appealing services, thereby leading to Sustainable Service
Competitiveness. By aligning with guest preferences for
environmentally friendly and socially responsible options,
hotels can differentiate themselves, attract a broader
customer base, and enhance their overall market
competitiveness.

RQ 9: Can adoption of Sustainable Practices in Hotel
Industry leads to Sustainable Business Excellence?

H 14: There is a positive relationship between
Sustainable Practices and Sustainable Business
Excellence in context of Indian Hotel Industry.

The adoption of sustainable practices in the hotel
industry can lead to Sustainable Business Excellence.
Sustainable practices, when integrated into a hotel's
operations and strategies, contribute to overall excellence
in terms of environmental responsibility, social impact,
and economic viability. Here's how the adoption of
sustainable practices can lead to Sustainable Business
Excellence:

Sustainable practices involve considering
environmental, social, and economic impacts ). Adopting
these practices requires a comprehensive approach to
business operations, which aligns with the principles of
Sustainable Business Excellence®®).

Adopting sustainable practices demonstrates a
commitment to environmental stewardship®”. This
commitment enhances the hotel's reputation, brand value,
and overall excellence. Sustainable practices often result
in enhanced guest experiences, such as eco-friendly
amenities, responsible dining options, and engagement in
local culture. Positive guest experiences contribute to
positive reviews, word-of-mouth referrals, and business
excellence®®®),

Emphasizing sustainable practices boosts employee
morale and engagement. Engaged employees deliver
better service, contribute to efficiency, and align with the
values of Sustainable Business Excellence®”. Sustainable
practices involve community engagement, fair labor
practices, and ethical sourcing. Demonstrating social
responsibility enhances a hotel's reputation and societal
impact, contributing to business excellence. Sustainable
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practices encourage long-term thinking and planning. This
perspective aligns with the principles of Sustainable
Business Excellence, which emphasize enduring success
and adaptability.

Investors are increasingly interested in sustainable
ventures'®®. Hotels that adopt sustainable practices
enhance investor confidence'® and open opportunities
for growth, contributing to business excellence.
Sustainable practices often ensure compliance with
environmental regulations™® and certifications™™. This
compliance positively influences the hotel's overall
business excellence. Hotels that prioritize sustainability
are better equipped to adapt to changing consumer
preferences, regulatory requirements, and environmental
challenges. This resilience aligns with the principles of
business excellence''?. The key terms and commonalities
between several studies and their findings indicate that
there is a positive relationship between sustainable
practices and sustainable business excellence in context of
indian hotel industry.

The adoption of sustainable practices contributes to
enhanced resource efficiency, positive guest experiences,
social responsibility, and innovation—all of which are key
components of Sustainable Business Excellence. By
integrating sustainability into their core operations, hotels
can achieve higher levels of overall excellence in their
business practices. On the basis of research questions and
hypothesis formulated A conceptual model for the
relationship of SHC, SPM, SSC, SBE, and sustainable

practices in the hotel industry is presented as shown in Fig.

3, which is indicating the connection between various
constructs and different hotel service measures. On the
basis of the analysis of literature it is clear that the results
after implementing sustainable practices contribute to
enhancing the competitive advantage of hotels and other
hospitality businesses. Sustainable practices may lead to
cost savings, improved reputation, and increased customer
loyalty, all of which can bolster a company's position in
the market, and affect the environmental sustainability of
the hospitality industry. Sustainable practices can lead to
reduced resource consumption, lower emissions, and a
smaller carbon footprint. The findings align with or
expand upon the theoretical framework established in the
paper, and confirm the theories and concepts outlined in
the framework.

Sustainable
Performance

Measures
Stakeholder
Commitment to 0
Sustainable ;
Development
Sustainable
Service
Competitiveness
Sustainable 11
Practices in

Hotel Industry
Sustainable
Business
Excellence

Fig. 3: A conceptual model for the relationship of SHC,
SPM, SSC, SBE, and Sustainable Practices in the Hotel
Industry

5. Conclusions

This research article has delved into the multifaceted
realm of sustainable practices within the hospitality
industry, aiming to uncover their theoretical and
methodological contributions. The exploration of this vital
subject has provided valuable insights into the profound
impact of sustainable practices on various dimensions of
the hospitality sector.

There are some central research questions guiding this
study sought to investigate the theoretical and
methodological underpinnings of sustainable practices as
they relate to the hospitality industry. Through an in-depth
review of existing literature, we have critically examined
the theoretical foundations that underscore the adoption of
sustainable practices in hospitality, shedding light on the
ecological, economic, and social theories that drive these
transformative initiatives. Furthermore, the
methodological inquiry has encompassed an analysis of
the diverse research methodologies employed in assessing
the effectiveness and implications of sustainable practices
in real-world hospitality contexts.

Building on the comprehensive review of existing
research, some hypothesis emerged with the research
questions formulated, positing that the integration of
sustainable practices and stakeholder commitment in the
hospitality industry leads to enhanced Sustainable service
competitiveness, sustainable performance measure,
sustainable business excellence, operational efficiency,
heightened guest satisfaction, and a more resilient and
responsible business model. These hypotheses, rooted in
the amalgamation of various theoretical frameworks and
methodological approaches, serves as a guiding thread
throughout this article.

The journey through this research has underscored the
far-reaching implications of sustainable practices,
touching upon aspects ranging from energy efficiency and
waste management to community engagement and
cultural preservation. By synthesizing and interpreting a
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wealth of scholarly work, this article has contributed to a
deeper understanding of the intricate connections between
sustainable practices and the multifaceted landscape of the
hospitality sector.

The study has practical implications summarized from
available literature, so that hotels and other businesses in
the hospitality industry can use these findings to inform
their sustainability strategies and practices. This study is
suggesting the policy implications too, so that the
summarized results may inform or influence government
or industry regulations and standards related to sustainable
practices in the hospitality sector.

So, this research article has aimed to unravel the
theoretical and methodological contributions that
sustainable practices bring to the forefront of the
hospitality industry. As the global pursuit of sustainability
continues to gain momentum, the insights gleaned from
this study can serve as a foundation for further inquiry,
policy formulation, and strategic decision-making within
the realm of hospitality. This research inspires future
investigations that propel the industry toward a more
sustainable and harmonious future.
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