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ee*wa7 eevame ssasgeeemeesee tee Åë$mesgdieegeeeae g* gkeSff gwaserk*eeeeg$er

                         gee refusags k

A sgasdiy *ff gegegegneeggee steeueaegt$s fige dithgeeeewesee digsee*waif$e

Vxgxifiake geitkrgmeQxya

,Skhstract

The pecrp#se ofthi$ paper i$ to emplore pattemas ofegnsiderate refu$gl tn grapa-

nese discaeex$e anel to deseribe thetr eharaeteri$tges. ,if;Tollowgng are overviezv of

preyieus studte$, stretehes ofdiseourse exempkfysing refusgL evhich evere eol-

gected by role-play, wilg be asnalyzed. While elespsgne$e disegswse has beere Gzza-

gy2ed by mesny resegrcher$ in prevtews studies, the data eegleeted throeegh role-

play in ghis stsdy is bgsed on sgtuation$ thgt Beebe, Takahgshi, & Ulis$-Wekz

(f990) eesea for siiscoeer$e eompgetiode tests. in these twelve sitsaXtoits, it care be

observed how efage}Gnese aiseoesrse ckareges eceording to aifference$ in the statss

ofthe gntergecutor gnd the $timesgee$. pt7inofly, the proees$es throesgh wh2eh seeeh

sindirect 8apanese utteranees wme be interpreted a$ yefusasls rwiZl be elargfied,

ustng Sperber ana Wigson's inferenee interpsretgstiore of relevgnce theory (Z986).

U$ing these proce$ses, implicatesi eoreelession$ are ba$ea on implieuted premises

but ifthe$e preg?zi$e$ gre spseifie to gapanese, the proeess ofinSerpreting them a$

being inaireet utterances may be esnegear t# reon-Japareese ffenee, in oraer to

mgke gggeanese thinkireg patterit$ egeesr to reon-diapanese, it ts important to ex-

pggin these proee$$e$.

gnt ro ct li ctle ee

   gapakese discourse is eften cyitieized for heing diifficuit te ifititdeystand beeftwase of

gts agafibagxiity aRd indireeexiess bxge this is coitsRdered tg he e3ugsed by "degghge hind"

(BaÅëeson and Batesggk, g987), whieh eecxkrs whea eomaax}xkiticatkoit betweeg} people gn

lmgeortant reiaSigitships kave yxiutsaNy xifti}oeieed ceRSradieSioits iifk eheir messages gii

different cgKxrkergying iegtcaa gevegs.

   AÅëcerding to Szatrewski (X993:g), this meams that "a japamese rextteranee er behav-

ier that seems straitge te Aywaericams is regarded as being reasonable aitd eamsisteite in

kogic by the gapaactese" (traitsaated by the presey}t authey). Agthk@vggh the gapamese awe

said net to be lggica}, ie eait be assuyx}ed tkat based oK} this ceRcepÅë, the Jageanese have

their ewk }egic as expressed through their utterances and attitxides. fffthis Japaitese
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iegtc can be identified, iÅ} may be geossible So resoive diff]cvgRties of uitderstaxtding Japa-

giese peopEe who iogk straitge for sex\ke foreigners.

   Yekeyama (g993) expRaiued thae the main charaÅëSerisSics ef Japanese refitxsai are

hesgtatigit, ineezxipleee senteitces, endikg sentences "sing speeific er axg)higueus expres-

sioRs and gksig}g adverhs and werds to express modesty. ffowever, LaohaburanakiÅë G995)

aRse ebsewed, thpaugh the strexdy ef tegephene-eenversatie]ks, tkat akh6Rxgh the Jagea-

nese mefused highey and eqesait-staÅëus intergecutors' reagvieses and invitatie*s byjust

giviitg reaseks er igx}pessibility after reasgms, they yefitEsed Rewey-status imtergeexitgrs

byjxgsS gtving impessihiakty or weas*its after impossibig3ty, iitdiÅëating that the gapaitese

temkd tg show iess yegard foy the feegings of iower-s$atkxs peoge}e thasc far higkey gr eqasal-

seatus peepie.

   Megure (X99aj) shawed tkat the Japacr}ese refusal stvategy gf gy}gdesty is diffxeek for

itoit-Japanese to xxnderstaxkd as beixkg ait aetkxal refusaR, sxkch as saying `g'm geet gaed at

twaking a speech' ii} oyder te refexse a reqxkest to inake a sgeeeeh aÅë a party.

   ]}Zgeriy&xx}a (g990) exazxxined the refusais efgapanese gkRiversity studeg}ts by qxxes-

Sionnaire. ffis stxtdy showed that the gapaitese tend te sekeÅëg refusal strategtes acÅíord-

igtrg to chakges igg fagxiiiaTity, statixs and the geitder of the interReextt6y.

   Frem these studies, it can be hypethesized that gapaitese utteyaitees have distiy}ct

patterns that the Japaitese usxgalEy regard as beiy}g }ogtcag loxxt ncn-gapamese regard as

being i}Xogical. In this study, ehe japaitese kogte of refusa]s wi]R be clarMed hy analyziitg

ceftversatieit xgtteyaitces and fRkreher eharaeteristics gfthgs logtc wiai be hkgh}ighted.

The (Xata was eoRaecte(S thro?ggh role-plays with Egapaitese aClults living in cgagean, tw

erder to gather more informatioit ixg reaa-eiife, face-te-face $ituatieRs, whi}e maRy other

studies usedi questioititaire gr diseexarse campletieit tests.

Methed

Research Questiens.

a. Can tkite Japanese compkete refxtusaRs izg any sitaatien iR this study ? gf Ret, what

  kin(ks of sEtuatieRs and why ?

2. Wlheg) campieting refusals, what kinds ofstrategies do Shey use in process ofrefkRsais ?

3. E{ow are gtterances dRxring the refusals interpreted as refvtsaas ?

pm$ bects

   Agl sugbjects are ftaeive speakers of japaRese. They are a}i teachers ef JapaRese

language er cugture tg foxeign stRxdeitts kiving in gapan. The tota} itumher efsubjects is

15, which coitsists of 8 ma}es and 7 femaies. Their average age is 39.4 years gid. Tabge

1 shows the detail.
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Kew caR Japanese be considerate to their interlocutour in refusals ? 3

Tabge 1. Number efsghjects, gender and age.

age 2e's 30's 40's 50's 6e's total mealtage
male 2 2 3 e 1 8 40

female 2 2 a x i 7 38.7

totai 4 4 4 1 2 15 39.4

pmttld ct
   Aal suajects were asked te parÅëkegpate in geral roke-pgayirckg tasks igk pairs. While

Speaker A igkvited, reqxiested, gffered or ixiade suggestieg}s ta Speakey B, ixsing fixed

statemekts writtei} en kasker instrueeien eards, B eried tG refaxse freely withavgt pre-

sÅëribed staSements. B was asked eo wespend as y}atwral}y as possibge, sg as not to effeg}d

the inÅëerRocviter. After A's fierst tu!rrn, they beth eentinRJie(i taiking freegy tg compkete t}ke

coitversatien.

   The rgge-plays consisted of twegve siÅëuatiogks isased oit tke researeh ef Beebe et aX.

(g99*), which were categarized into fouy sti]er}uXus types egicitiK}g refusa}s: ehree re-

qaxeses, three iitvitatieits, three effers axd thyee suggesÅëaons. EaÅíh eype ofrefcasal was

eaicited in three different sitvgatioiks: a kower-status peyselt refaxsing a higher-statxis

inter}geutor, a higher-status person refusigxg a icwer-statk2s interkoeutor and aR eqwaaa-

status sgeeaker refusing agx eqasag-statkxs interkgcaxter. The cgassificatigxt efSk}e rgge-p}ay

stimvugvgs, accerding to the status of the refusers astdi the situataoRs, is as fo1}ews:

Tab}e 2. CgassMeaeioit ofRoge-Play

Stimu}ustype Refuseer'sstaeus Role-playitem Situation

Request Lower

Equai
ffighey

#12

#2
#1

StayXateaenighefer
job

Borrowclassnetes
Requestapayraise

IRvitatioR Lewer
Equal

ffigher

#4
#20

#3

Boss'spayty
DinneTatÅírieitd's

paxty
Fancyrestaurant

effere Lower

Equal
ffighex

#ll

#9
#7

Promotiontodistant
town
Pieceefcake
Payforebrekeitvase

Suggestien Lewer
Equal
ffigher

#6
#5
#8

WritelittieTeminders'rryanewdiet

MoyecoRversationin
laRguageciass

pmData anag s$

   Nl cenversatioKts produeed hy the surtb3'ects were recoyded gntg cassette tapes and

tyanscri})eCl. drtaiysis igi this stu(iy fecxksed oit RaRguage expressions aRd Rot en intena-
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tierct, stress ey z}oit-verba} bedy Ranguage, aatheugh these are alse importag}t cew}po-

nents of the comerxMultication preÅíess.

   Vsing Beebe et ai.'s (X99e) data aitaaysis maethgd, the uttevacrhees prodajiteed hy Speaker

B as refusaas were analyzed in terms gf semaK}tic formxxias. RefkJksaas are caassified as

`Direct' aRd `gndgrecY refusa}s, aasd `Adjunets', that is, pre}Smiectary agkd foIaew-up re-

xerxarks that ceuld net staitd aaerke agkd fixnctiee as erefaksals. The list showit belew is a

zitedifieatiey} of Beebe et a}'s origtg}al `Classificatioit of ftefusa? (g99e: 72).

                           Cgassifieatiegi ef Refusaa

g. birece

   A. Performative (e.g.,"O-ketewari shimasu.Mg refuse.')

   B. Nen-performative sÅíagemeacitt

      g. "No" (e.g., "ieie", "tzti")

     2.Negative wiaRing*ess!abigity (e.g. "Dekixxaindeswi." `(I) cak't de (it)',

        "Wmpk M(X) eagx't gg7)
ff. Xitdireet

   A. Stagemexit ef regyet aactd apelegy (e.g. "Zaemiten rkesza a.M(I)'rc serry...',

     "Sxamixxxaseme." `(I) apggogize.')

   B. Wish (e.g. "e-tetsudai dekiyeba ii it des{g kedo." `(I) wish (ff) egEtld heip (ygu) ..')

   C. Exexise, eceasen, expganatign (e.g. "paF< d h d .M(My)
     chiidyeR wigR be home that night,' "Zgktu a sgkyu padie." `(I) have a headac}ke.')

   D. Statement ef akteritative

     g.XcandeXigisteadofY(e.g."ptkok dk hÅë ."`(E)'dratkerioak
        for axxother persen.')

     2. Why doxik yoxa da X iygstead ofY (e.g. "Dftreka beka no hitg ni tazkextde mitara?'

       `Why den'th (ygki) ask sggg}eoRe egse ?')

  E. Statement ef fRxSure er past aceeptaRce

     k.Setcey}ditigltforfvitcregrpastacÅëepeaxuce(e.g."pat tt ha k tt td tt

       pmdektaRde ."`fff(yeu)hadasked(xer}e)eargier,(g)wgxiidhave...')

     2.kssihggityeffxkÅëajareaecepSagkce(e.g."agtb kit Åët t
       itmoimasva." `Maybe in the Rext finaitciag year, (we) cait affer (you) a better

       pay.')

     3. Progxiise of fRjature aeceptaKkce (e.g. "KaK}@ tsxa i wa iki mas"?' `(E)'}} egme criext

       time.')

  F. Statement efprtwcipge (e.g."Kone 'xg 6wa buit 6 mo kuraskk desukara.MThis
c}ass is en the graxximar.')

G Statemeenxt gf phiRosgphy (e.g. "Kaeachi arkk maene wa izersre wa kewareru moRe

   (gakara." `Tkaiiigs with shapes eventxgagRy break.')

ff. Attempt to dissuade intergecutor

   a. Threat er statement gf negative censequence te the yeqrÅíester (e.g. "Memo o
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How cait Japanese be eensiderate to their inter}ocutor in refusaigs ? 5

totte mo seite memo a wakarartaka] rkaru ngde.MIf(ff) write the reminder,

        (g)'il forget wheve it is.')

      2. Gvtilt tyip (e.g. "Soemiga koSe e saseTu wake niwa ikanai." `(X) cait't make (you) to

        de it.')

      3. CritiÅíize the weqaaestfrequesteT, eee. (statemexit af ifiegative feelSitg er opiRioft);

        insuXt/attaek (e.g. "Soitzia daSettg wa kimecki warui e.M(g) feeit had with such

        a diet.')

      4. Request for help, empathy, aud assistance by drepping gfhoiding the ifequesS.

      5.LeXig}teyaecxkeoroffthehgek(e.g."pmtdi ."`gt'sekay.',"pmth hitade
        kudasai." `}en't werry (abeug it).')

      6.Seif-defense(e.g."Wtaj2cptut}eclasl-yajzLgptlaxL<tes]21th tt ftdes."`{'gy}doingaiEkaxde.')

   ff. Statetwei}t of ewodesSy (e.g. "getgmp-sasecÅíktajaisLlxg sasete ktadaki xnasu.")

   J. AccepSaRce that functioi2s as a refvisal

      g. UnspeÅëific ew iRdefinite repiy

      2. Partiag acceptaitee

      3. Lack of enthusiasma

   K. Avoidaitce

      g. Nexverbag: a. SiRence b. ffesitatis* c. X]}a x}ethig)g d. Physicag departure

      2. Verbak: a.Tgpic Swieeh h. Joke c. Postpenement (e.g. "Kazeku Åëe sbdait shite

        mitwasxg.M(g)'}i discakss it with (twy) famiiy.') e. ffedgtng (e.g. "gmaa ne tokere wa

        nanto itte igka wakavaitai desaa ne.M(I) den.k kpaw what te say neof)

me. Adjxtncts Åëo Refusa}

   a. Stategi}eitt efpgsitive epi!iiotw'feeging of agreement (e.g."Sere wa taw}oshg s6 desu

      tat.MWhat sounds pleasaitt.')

   2. Seatement gfempaÅëhy (e.g. "Taihey} desca ite." `(I rea}aze yesci) are in a diffkcukt

      situatioit.')

   3. Pawase ruker (e.g. "Ette." `We}1.', "Sy}." `Yhh.')

   4. Gwatitudefappreciaeioyit(e.g."Ari at6 ezaimasu."`Thankyoajg.')

   5. Address
   6. Signai efemedi]ig (e.g. "Ja gkata."`See ygyi.')

   7. Asking interReeutor for mere informatien (e.g. "Deite kvgyai a ete koskii x des!xka."

      `ggw n}uch of an incyease do (you) thi]ak (yau) iteed ?')

   8.Givig}giif}tergoewitorsomeinformatien(e.g."uat h t kttt ash
      y];}." `I heard Kgtgshi's goe reagRy goed notes.')

   9. ffeplnglEncovtraging(e.g."}tlpg}dQ-w&gggeaslss]z}sptptsuegasaig}Åíd t k eek dasa ite."`(g)hgpe(yeik)

      cait fiwad (it) sooit g}ext time.')

  le. Acceptay}ce of anether suggestion

  gi. AÅíknowRedgement ofunderstandiRg an interiocqJgter (e.g. "Npmtx s6 deskx ne." `Yeak.')

  12. Confuming(e.g."a7')

  g3. Iiteecrnp}ete utterai}ee
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Re$\lts anct Di$cussioR$

meeeeasecck gkesgivexg it. "Cait the gapaRese eompiete refxgsais iR thas stxady ? If itot,

whae kind of sitExataen ard why ?"

   Son}e subjects in this seudy eoaxld itot ceau}piete eheir refxsais tw sgme siSuations

aitd preferred tg accept semae requests, twvitatioyks awad sxgggeseioits. Table 3 (beaew)

shows the pereey}tage efsxtbjects who eguad Ret coxRplete theiy refvgsais. `9o ef Kx}aie @f

a}l' meaits the perceittage ef urkales ef all aecepters in tke situatigft.

Tahie 3. The porSi6n of peopge who aecepeed (X=gigher, ec =Equai, L=Lewev)

Stimul"s Request EitvitatioR Offer Suggestien

Refuser'sstatus ff. E. L. K. E. L. ese E. L. H. E L.

Roie-playitexi} 1 2 12 3 le 4 7 9 kl 8 5 6

e/oofaccepteys o 33.3 43 7 i3 29g 7 3 g l3 se

O/eefma}eefaig g 80 kOO lge 50 loe e leo e e xgg 71e4

e/ooffexxxagGofal} e2o o e se g e o a c e 28.6

   Mgst of the sRkhjeets wbo ceuld Ret cexnpkete theiy yefexsags were of equa} oy lewer

status. This yesu}t shows that in japftitese sgciety, differenees iR status ixitffuences be-

lkavier, t&}at is, eppGsite attitEk(Ies eftheir reak iiiteitSieits. ,Japaitese peeple teitd to cheese

to avoid disagreement if they can put up with the reqRxests ai}d suggesÅíiens gf peepge gf

highey-statvgs.

   k is pessible tkat this teitdency is affected by the itotioR of Tate-shakai

(Nakane, i967) which means `vertical seeiety'. in cgmgeany situatiens in particular, 50

% ef ali subj'ects accepted their hoss's skRggestieit efweciting littie reminders so as itet to

forget where important thiRgs are, akd 439o accepted their boss's request of stayikg

kate at nigkt for finishiitgjeb. gt is also Roticeable ehat mest of them were male. This

ceRaRd meag} ekher that mages tenrk to coRsider it xngre dangereus to refaise theiy bosses

thark fezz}aies or that fema}es are beSter thait males at refusing politely.

   Iit equal-status situatioits, some peeple aceepted their c}assmates' reqkiests aitd

their frieRds' invitatioits, offers aK}d suggestgons. 33.3% gf subjects agreed to their

classmate's vequest to borrgw class nctes becaitase they are begged. Perhaps because

they felt sympatheeic, tkese subjects did met fee} they ÅëouXd refuse, even though it was

not their faas.}t that eheir classmates meissed the c}ass. This teitdeRcy might be affected

by the Japanese preference for harmony. In other eqvkag-statvEs situations, only a few

subjeets accepted interiocueors' iy}vitatioRs, effers aitd suggestiens becaRxse they had ito

eceasoits streng eiteugh tc refuse them.

   gn highey-statxits situatiens, alg suhjects hygt one completed their refusags. This ye-

sult aiso appears te be affeceed by the ketioit ofTate-skakai (X962). Their strategtes of
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refusal wiil be exami*ed in Åëhe ggext seetaoit.

waeseuegeek gkdvsgg*era2."WhencompletingÅëheir

ehey xise in prgcess of erefxisags ?"

refusa}s, whae kig}ds efstrategtes de

   gS is inferred frexa the resaxgts of tke previeaxs studiaes th$t tke gageanese chgiee af

refusal strategies may he affeeted by the status-regagiogiships of the intergecuters and

se the resakks ef Researck Qzaestien 2 wkl be examigked ix} the gight ef status differegece.

kligher-$egttt$ reiv$er'$ $traeeglg$

Sitkxatieg} #a: refutsaes ef reqgest fer axta inerease in salary

   gn tiigs situatiexi, the refqxser is tkite owRer ef a hgokstore experieitcing fix}aneiaa

prebRems and the reqvkester is oite of the best ewtpaeyees. Ng sxahjects accepSed Åëhe

empleyee's request. 2g9e of agi refxxsers xxsed direee refusaas. Sept}e ef the examples are

as folagws:

G) bS shitemo muri nandesu kede ite.
    `Et is impossible (foy su}e t6 raise yocgr pay) at aity cose.'

(2)twYib ktk.
    `(g) Åíait itot meet (yeusc) reqaxesÅë.'

   gn xttterag}ce (g), the expressigit ef ttandesax kede xe softexks its direct meaiting aitd

ig}utterance(2),theexpressioitofmpt kexpressesthehesitatigitoftherefkxser.Itis

diffkc"lt ge fmd egtwpaerahle Ex}g}ish expressiox}s for such gapanese, which aye cgsed as

straeegies te medify directmess. These expressions might make it easier ferr people to

use direet fgrmxiias.

   gitdireet sÅërategies aftd adjvincts kxsed lay mest refusers iR the farst aitd secgitd turn

are `Paxkse ff}ey', `Pesitive opinigrf, `Excsgse/expgaixagioxt', `Reqxiest for emapathy' aitd te-

wayds Åëhe egid,`Postpene' was axsed Åëe ag}swer ay} igkteriocxatofs reqxaest.

Situatieit #3: refusals gfinvitatieift te faK}ey restauraikt (bribe)

   gx} this sitkxatien, the refgxser is the presibe]it gf a priRtigkg cogx}paity whg can kot

afford to purchase printiltg machines vecemg}ended hy the anterlocvttgy. The inviter is a

sagespersoit at a printing machine Åíexxkpaxty. OnXy ogke swabjeet aecepted the iecivitatieit.

   43% of al} yefaxsers vksed direct yefxksals. Seme of the exampRes are as folgows:

(3) Chottoo-ketowariitashitaiteemaundesu a.
    `(ff) wokikd like te refuse (yoRar invitaÅëiexk).'

(4) ChetÅëosonc e-sh6eaiwae-cakedekinaiitdesRi &
    `(E) cay} rtet accept the iitvitatieit.'

Ift utterances (3) akd (4), the gapamese word chgttg was used as a mitigator gf direct-

itess, Q ofo-kotewari aitd itashitai iit (3) aitd go ef pm}x t axed Q ef o-uixe are defereR-
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tgako rrtake refusais pegite. qJsiy)g defeerenee in spSte ef higker sSatxgs is dne ee distakce

betweeit tke iitside aitd the exieside ef histher eempaity. The Eng}ish transgatieks af

Japanese utterazgees (3) and (4) bo n#t give exactiy the sametmpyessioits as Japanese,

eve* ehocKgh ehey are aXg diireet forgecxugas.

   indireeÅë formxggas akd adjxitgxets used in this sitkxatggwa begaxk wiÅëh `PaRase fkXger',`Ex--

eMse', `Negative eptnieit', `Pesitgve epix}ieacit', aitrk later `Regret', `SeÅë eeasditiegk ef future

acÅëepeawace'. Semae sxgbjeeSs usedi `Postpeite' to amswer *he ig}vitagiege-.

Sieuation #7: refusags ef effer of pay for breken vase

   ggx tkis sitgAatioii, tke refwaser is tke egxkpkeyer of a eleaff}ircig gady and Å}he effeyeris a

eReaitggig }adiy sgppoyti]xg Åëkrree ckkiR(Sren. N* snghj'eees kcÅëepte(E her affer.

   8*% ef akg swaljects said "no" eo refuse hey effer te geay foge a larokewa vase. Varie{xs

dgwece eYmpamese exgeyessiaits meaitikg "oo", snch tts mpt a, sit, ieie, w&itgÅëk are "sed hy

hgth maexi and worce]st, cagk help t* redxxce tke egst te tke cleaxitgng iady for semeehiyxg

tkat was her faxik.

   The maaieci iikdiyeÅëe ferwtaeas used ewe `Off the he6k' aemdi `Phaiesgphy' svach as "Whixkgs

waSh $kmpes evege-eitkalgy break.", `Exptazgntiey}' and iater `Hepgng' that she wifta take Åíave

it#e to aeÅë ie hagepeas again.

SStciatgoerta #8: refRisaits gfsgggestinit gf mgre eexiversatgexk ggi eaxkguage e}ass

   in ehis sitygrkSiexi, the refuseer is a kxge-gversity gaitguage eeaÅëher and Åëhe suggester is

ogke of hisf} iter sgursdents, whe wawaSs to gmeprove speakgy}g ski}is. Ng svaajects aecepterk a

stggdegit's sxaggestieffk.

   No svihjecÅës xased dSreet refitssaks. Tkey begagx te rep]y his or her sÅëaident's sugges-

tioit wgth `Cgg}fxerxifiimg' or `Aekftowaedgemaent efvix}derstaerftding ait Sx}teriock]tor' and thegk,

`Empaehy', `CriÅëieize', `Prig}cipge' of the Åë}ass wbose pvitrpsse was to gain grammaeieai

kpawledge kefore geraetgeing eeeversatieg!.`Seatemexit gf ngtemative' was used towards

thheeg}d.

Eqagai-$aat\$ reim$eri$ $trategle$

Sitxgatien #2: yefusaas of reqwaest foy bgrrgwing cgass itoSes foer next day's test

   ifxi this situatiogk, the refa:asew axkd requester are Åëlasseeitates. 33.3%gf agi sukjects

accepted a elassmate's request, agtkerckgh they weye specifically instryxeted te yefxkse the

request. They dirk x}ee xgse ag}y direcÅë foritkueas. Ag} tke sx}bjeÅëts whg refRased managed tg

cgmptete tkeiec refxxsaRs divectgy.

   27% ef agi swgbjeets vssed direet refusaks. Sept}e examples are as foRews:

(5) KgRkaawakasenaindakedg.
    `(X) eaen cr>at iegid (yoyg my ftetes) this time.'

(6) Chottgixsc}akasenaiecka.
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    `(b eait Kage ley}d (yokk my y}gtes) itew.'

   Wa af koitkai wa meakiecig "this Åëixy}e" iixEng}ish in ifgSterakce (5) expresses negatlve

intentiGxt, git this eeeasioit iit partieta}ar with tke pessibigity gfpast anCg futxire aecepeanee.

Kedg ef kaseitai R dakedo hegps Se mieigate diirectness ef Åíhis utterarkee. gtwa iR gteew-

anee (6) imeplies fxgt"Te p@ssibXgty gf aÅëeepÅëaitce, rk}tkexigh gt exgeresses tke izxpessihigity

ofgekdgg}g ge at ekae time. Chatte is a meitigatgy as stated befoye ig} ait*tker sitvaatioik.

   Tke mese Åí-feagwaept ingirect foryif}ax}&s are `Cvieieize', `Staeemeltt ef g}egative feeiing',

`Exeaxse', `Regeet', aitCl Rater `Statemae\}t gf ftlterxiaÅëive' of askixxg affxat})er g)ewsait for Rotes.

Sixuatiezk #ee: refaksals efknvatatiggx foer dig}gker at fyiescid's party

   Kit tkSs sitciati*ee the refgiser akd tke gK}viter are fraeitGs bzitt Åëke refxiseer cngtek staRd
                  '
ehis frieitd's kvxsband ov wife. exft}y X3% gf the sRibjects aceepted a friend's iitvitaeicxk

amed didi maket gse amey direcg wefmsa}. eniy eg}e sgkject vefused direeegy witk an ssteraitee

ef megative aba}ity, swgck as *skekg uka ae itai]te after exp}aining the ifeasgxk fore ik-

atc)igiSy.

   twifasS sifihjects yepSied with `CegifirmReckg' tthke c#xitÅëents of Sthite ixtvitation aitd tken

`Acksckgw}edgement ef EgRderstaitrking an interi#eR gtew' in the first Åëitkrsx. Next, they briefiy

explatmed tke reasGks saying suÅëh thiiigs as "g kave ag}atkey mppsiyktmegkS" bxte mest af

tkeir intergecxgtgr asked for fxkrther detaMs itbekkt the appeintmexkt. After gettig}g meere

informaSgoft freger} refusers, soxite ixkvgters saw the possihiaity of aeeepeawaee, azxd eoitein-

ned iitviting. Then $mpme sx#ajects used `XedgÅí' sSxategy suck as "g deit't kxiow exaetXy

wkey} thitetheT meeting wgg} f}K}ish." Wbese seeva}igigiy axg}biguexgs nttitudes ewe sgxpposed'

to be dRjke t$ a desire ket ge offeg}d ait iRSergeÅëy#tgr's feegiy}g by Åëellig}g the-m igh•at tke yeag

reasogit i$ that kefshe cak't staitd tke inteygeezktwr's kxkshagid gr wife Tkey fiitished theiy

eoacixversaeivg}s with `Regvet' aitd `Statewtent ef akernative' gf anetker kgggrk gf appeig}t-

gxeent fege the fkktaxre.

Situataeit #9: refgsaks ef effer ef a pieee ef eftke

   Tlae refvtsey axkd the offerer are friegxds in this sitscgatioit. The refuser feels fxx}g after

a big iwanck. Ozkgy eme secghject accepted aect offeT.

   73% ef aX} szxhjects refused ckirectgy. Refaxsers seem te fiitd ke easy te refG2se ait offer

ef a pgeee efeake hy explaig}ing t}}ey are fRi}R. {g]hey mepaie(R with `Ne' or `Exeuse', }ater

`SSaSeg)keg}t of altergiative', suela as eaking iÅë hgwte, awad gFexture acceptance' i* Åëase tkey

geS huengry iatex

SiÅëxaatien #5: refusa}s efsygggestieft oftyying a itew diet

   The refuser aitd the saiggester ewe friends iet this sits,atieft. After the refuser had

stated tkae he!she hadi beek pnttixig oit weight aitd that hisker eRoehes na Ignger fu

himhege, the sRkggesÅëer begay} to suggest a mew dget. Oniy twe saibjects, tkat is, a3% gf alk

svihjects, accepted a friey}d's sxgggestioR because the ig}tergacaatgr was vverried abgut the

155



10 'st•EJZ {tts•twdetti] 16

refviser's heagth.

   279o of akR sgkhjects refkxsed directey, but one of then} faiied te refxase aitd accepted an

Snterloeutoy's secaggestign. Examp}es of direct yefvisags aye as foglgws:

(7) \suadane seftK}ane.

    `(g) hate it7

(8) Chotto iKxea daietto sazru teiu kiwagcki itiwa itarenai it dana.

    `(g) cai} eckot hifing myself te tify (a new) dieÅë now.'

As refusing a hieg}d's suggeseieit Sg ge oK} a diet dges Rot eose ehe refvgser or ehe suggester,

divectsess was expressed.

   Various kinds ef twdSrect formecilas weye used ixxÅíitxkding `Cenfirmang', `Stategx}enS ef

negative apikion er fee}igkg', anrk `Seif-defeitse', snch as "g'yii doiffxg my owlt exercise", aitd

katege `StaSement gf fut"re aeceptance' agid `Staeeeeent of a}texxtrative'.

kewer-$tatu$ refu$er's $krategie$

Situatiofi #12: refusags gf request 6f stay late at night ferjeb

   Tke re(kgesÅíer is the reftxser's boss at a ceex}pany akd the erefRxser is ei}e efTequester's

twen woerkig}g with herfhim in this sitviatiog}. 43% ef a}1 sghjects accepted their boss's

request, evea thoxkgh they wanted to keave werk and none gfÅëhem used diyeet refusais.

   2X% ef aka sxgbjects refexsed directRy. Some exampees are as foiaows:

(9) ]D2Qstwdrpax{aho kaa itde kedo .
    `Et is ircpossi}}ge, iitgigeed.'

(ge)pat ahtte 6 d.
    `k is a Ritt}e hit impossibie (for me) to do everw@rk teday.'

    Desax gf i}arag}ai it desu in (9) aitd desu ef muriRandesu in (lg) are honorific ex-

pwessioees kxsed ea shgw respect to a hoss, aitd kedomo in (9) and chgtto in (aO) shew

hesitatiok to refvtse. These expyessioxis help to expwess that refusers wish to foliew

their boss's instrvactiozi, baxt actigaaky eaitnot because of anether ehgigatien.

   In this siegaeien, ix}osÅë refuseys rksed `Excuse!E]xpkaitatiau' and `RegreS' several tigy}es

threugh a sivetch af disceqkyse akd }ater `Statecrnent ef a}teritative', saxÅíh as deing the

job early the mext day. Sijme efthem stated `Pesitive opinioit' oy `Reqkxest for emepatky'.

Situatioit #4: yefusals ofiRvitatieg} ef hoss's party

   in Åëhis situation, the geefuser is epte of tep executives at a very }arge acceuxxting

firix}, and She invitey is the boss of tep executives there. The refteser had an ixitpertaikt

appoinement with olte of hislt}ey frkeg}ds oit the same diay gf ehe boss's party. The boss

invited himber ix[tmediately before the party. 29% ef aH subjecSs accepted the invita-

tiex}.

   14% gf alg subjeets whe used direct formxtlas maAaged to refuse. Some ,exampies

foRow:
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(aa)mptht hht tk .
    `WelR, (g) can net manage to do (St) ae agi?

(a2) ChgtÅío koitkai wa mckri desxE]xe.

    `k is th Xittie hiS itwpgssib}e drhis tiyite, isit'Åë it ?'

Nithh ixt (Xg) is a Pasctse-filger, expvessiK}g hesitatgeit the refuse aitd dfisitegno in the $ame

seutteRce shows tke refEkser's earefxakexitsideratign. INffasen gf tuki gnasen ig} (X) aff}d

desax iR (a2) expvess deferexgce. Ne ik the ewark ef(g2) helps te get etwpaehy frem ait

iitÅëerkecxitor.

   Most sxgejeets seeweed with `Paxxse fglkof or `AÅëkxxewledgemeRt ef uy}derstax}diRg ak

gg}terggexater' afSer Åëhe invitatieit, axid thei} `ExexaselExpgaitation' `RegreÅë' several tizz}es

throrcggh a stvetck ef discevgrse. Sgme used `Statexxaent of agteyxtative' svgeh as suggestirckg

attendrkscgee ef aeecther person tw pkace ef himbevsekf. Tkree s shjeets zzsed the expres-

sioit " er*shiku e-ite ai shimas\E" as aKk egkdtwg sigi}al. Tkis expresstwn, whick is diffi-

exilt to traKksgate into Extglish, helps tg accemmedate the reiatienship between ait in-

viter aRd a refitxser by exgewessing a refxxser's hmpe of maiRtaining a goed regatienship

after the refusai.

SituaeieR #lg: refusals efgffey ef geromifSioy} wiek move tg diisÅëant town

   in this situatien, Åëhe refaxser works tw ait advertising ageAcy armd the offerer is the

refkxsey's hoss. The hoss offers the refuser a raise aitd a promgtion which invQives sukcv-

ing ta a distaitt gocatign but the refuser dges itot wartt te go. Na sitxbjeets accepted the

offer bxgt many of them pgstponed their decision iyx erder te discuss it with their family.

Ie is gncgear whether @r not they wexgld be abie te c@gy}plete refxgsing at the next Kzaeet-

ing.

   2a% ef a}i saxajeees used direet foymgiXas. Socry}e exarcpges felgow:

(X3) Kgitkai wa o-ketgwari shieag n desRjg a.

    `(g) weuld iike te refuse (it) Åëkis time, but (is ie okay ?Y

(g4) Cbotto imaa tenkin surui}owa muyi nandesui e.

    `k is a gitÅëke bitimpessibie (for ffxke) te traitsfer now'

Q gf a-ketowari, desec! of sitai it desxk in (X3) akd des3k of sctandesxa ig} (g4) agee hongrifie

expyessions shgwikg respect to the hess. Graifx}matica}ly speakig}g, ga in tke eitd of(g3),

wkich is a eoitjgig}etioxt, shexK}d fokgow the waext senteitce baJgS it is omitted kere. This

ÅëendeKeey ef emissigsc sogigketimes agepears ig} egitverstteieits whexk a speaker might feel

had abegkt speakiitg c}eargy aitd wa] kes te express hesitatiog} sdy that the interlgcEater ean

ixferr the emiteed wgrds. ChoSta iit (a4) is a twitigaeer ef directitess.

   Maky svabjects started with `Pawnse rcier' aitd wgsed `Gratiexgrke' aitd `ksitive epinien'

after an offer. Mest ofthem stated `Excuse/}l xp}anatieRg' severaR timaes xgxttil the boss's

veasen foy wanÅëimg tg traitsfer becamig clear. blffosS reasowas foy refusals ceiteerned fatw-

i}y pifoblems, sxgeh as parenSag sickness or the educatien of chiidreg} bgtt as they found it

diffieult to persvtade the boss, tk}ey }ater gksed `PGstpgme' te aK>swer the offer. [S)we sveb-
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jeets stated pat S di kt t asaserategy ef`Madesty'.This
werdswe ,whichgsdifficvtktteSraitsgateaKxteERg}ish,isusedtoshowthaCtkeofferis
too geed foif a speaker brgt reqxgares eareful co*sideratieR.

Sitxgatieg} #6: refxgsaks ef swaggestieit ef werieicrxg littRe remeSnders not to forget imgeortant

things

   in this situatigecit, tke refuser i$ a eex\}pag}y wgrkey aitd the sixggester is ehe refgaseafs

bgss. The refgsey is erying to fiitd a repart which ebe bass asked hinher abozxe before.

The refzxser's desk is messy.

   5g% #f agg sEgbjeeÅës egxakd g}et compgete ehe refusaS bxitt aÅëÅëepted Skig suggestiext.

Tkey expgained aftsr the rege-paays that ekey cijwikrk wagÅë yefmse it heeavgse keeping ekigegs

maessy is aise efte ef their gwit fayklts.

   X4% of agg scikj'ects wgsed direet formvEgas ax}d vaastaged tg refkase. Oite sgich dlreÅët

forrwxila is gygtpaa scx}eaiting "cr}o" and agxgtker feg}ows:

(X5) Nakttnaka seikakxi-teki na dekakgkvitte.

    `gg is asot easy (for me) te be ahge (to da it) beÅëaxgse ef(my) y}ature'

[g]}rae Åëotwbination ef xxakanaka ag!d dekgnakutge imepRies ekite experienÅíe gf haviitg made

effoerts te do aS bxxt faiaing aK}d by sÅëating that tke yeascifg for Åëhe failziwe is dkte Åëe ker

itature, ske exy}phasized her rkiffxÅëxg}ty with wyigig}g reminders.

   IYEgst eftke sggbeeees Rjksed `Self-defe}kse', sKkcgg as haviK}g gkgeir gwwa orgameiziRg sgyge

but as the boss wexgW twt rekeecit, segy}e sxiljects xifsed `Negaeive eex}seqimexice', `Negative

epixiien' gy `Regree'.

eeeesde$gedvbe itxevsSg*yk $."ffow ewe tke khtteyaRees in pracess ofyefusals iikterpreeed as

refusals ?"

   ho tkis seetiolt, seva}e xittergg}ces celgeceerk kyx this study are anagyzed, using Sperher

& Wiisege's yxiethad of ig}fereiicÅí interpretati#me (X986), tg ckarify some implieated pre-

maises in gageaitese yefxksaas Shat did g}gÅë appear in a Åëemaparabie study gf refggsag strat-

egies gg} Eg}glish (Ywgrrvamxitra, g998) agkd seem Åëe he speeific to gapascitese.

   According Åëg Speerber & WiksoR (i986:k95) "ixiaplieatedi pwemases waust he sRxppaaed

hy the kearer, wke xi}xgst egther retrieve eherc from megemory #rceRstrxgÅët theit} hy deveg-

epiitg assxggxiptiexi schemas regrieved frem maemaoyy.... Xmaptieateed eanÅëg"sierms are de-

dEgced fram ehe exptiÅíatures of the gatteranee and the cggktext...." Feravax Åëhgs poigkt ef

view, if a heaifer cajkg}ot sytppay aas ixxxpkiÅëated ptemgse ef a speaker's ueeerance, hefske is

Rikegy to faiko "nderstaitd ait imeplEcated cenckusieit. ThaÅë is, if a gapanese inteertds te

refuse s@methSg}g lay stating ait indkreet ueteyaxice, bazt a iteit-Japageese hearer caitngt

suppRy ait impaieated premise ofthe kJatteragice, he/she eexigkt i}et uifkderstaitd gapanese

inteastign. gf refusing. geor this reason, sgme impgieated geremises ixx Jageanese yefusags

are caarifierk here.
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ffigher-$tatu$ retc$ai$

Situatioit #1: refusaks gf veqixest of yaise iR pay

   Speaker A (male) is a boekstere wgrker aK}d speakeif B (maAe) is the ewg}ey.

    A: Mg svgkeshi k tw 6 o a ete itadaitara toteme tasxxkarxi it desg a.

      `gf (yexi) yaise (my) pay a litege, at wexakd he veyy hegpfxkR (forc me).'

(g6) B: Chette muzvgknshii g} dakede z}e.

      `Et is a gittge biÅë dgffLcgkt (tc raise a,pay).'

ExpaiÅëatwgre #f(g6): Speakey B fimeds iS a littge bit diffgeuk for hime ice raise Åëke hearer's

                 pay.
gpaxpgieated pyemise: gfsemeGxie finds it a }ittge bit difffteEkgt for kigy} Se vaise your pay, ke

                 wi}i itgt raise yeRky pay.

gcrxkpgieated egftcaecisiGn: Speakey B dees k*t rnise speaker A's pay.

Sitwatigy} #3: refusaks of invitatien of faney restazgrag}e (byibe)

   Speakey A (femaRe) ks a sagesgeersen aecitd speakey B (feecec}age) is a hvgyey as ehe presi-

dent ef a eempafiy.

    A: Kenda ecvKtefeke de eskok"'i dewie shina ara e-kei aku ** hanashi o susxkgne

       sasete itadake nai de shaka

      `With kaving dinaser 3e `L"teee' itext timae, ceiagditk g carry forward the diseus-

       sigxt ofceastraÅët (with yoxk) ?'

(W) B: Sere wa kemari yx}asik xig.

       cgg bgthers (me)?

Expgicnture ef G7): The heayer's invieatign bethers speaker B.

gmpticaSed prexx}ise: If yigftxr iitvitatien b#t&kers a persarra, she wRg gket aeeept it.

gmpRicaeed eenÅí}xgsien: Speaker B dees kee aecept speaker A's ffitvitatien.

ffqeeai-$tat\$ ref#$al$

Sitaiataen #2: refusaRs gf request to horrow caass itetes for next day's eest

   Speaker A (fegy}aie) and B (mage) are frkekds.

    A: A]kaeaxtif ndt# o xxk6 ickgdie kashite kxierenai kagka.

(gs)

  `Wi}k (yoxi) geitd (vake) y#uy itetes rkgaix} ?'

B: Xsu}a heka xit# hSto ni kash2te shimaÅëSe ite itsu kaette k asvakawakaranaideszg o.
`As (g) }eitt (it) tg aecigther persgn, (g) dgitk kmeow wheifk (it) wiik eome baÅëk (te

      me)?
ExpEieatugye ef(18)

Implieated premise

: As speaker B ient the itotes ehe hearer waRes ee beifcrew ta anetker

 pers"it, speakey B dees kgt kmegw whegi it wiga eeffite hack te him.

: If setweane dees net kitew wheit tke itates you waite to herrg-w wi}}

 coiyxe hack to him, he wigl not kend ygxi the nete$.
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gmplicated coitcagEsieit: Speaker B does ngt leRd kis itetes to speaker A.

Sityaation #5: vefusals of suggestion of tyying a xtew diet

   Speaker A (femaie) aitd speaker B (feffnale) are feciends.

    A: Ng kgne aida watashi a ashieta ane daieSte dakedo are g tameshite waitara.

(gg)

  `Ney! why dax}'t ygxg try that mew diet X've heen teRgigxg ygu ahgut ?'

B: WaSaski ger}geeea a'in sh6kai surRx watashi eri twette hxitette iru hito soito

       hieg ni sxgsaxmete a eÅëe.

       `(As) ff'm going te inÅëradiuce a gxkere swttahle persen wha is fatter than g, wigX

       (yeki) suggest (it) tg higr ?'

ExpiiÅëat"re gf(X9): Speaker B is goirtg Å}o iifktreduce Åíhe laearer te a more skkitabie geer-

                  soit for a itew dieS tke hearer is sxiggestjxkg ta her, aitd hopes thaS

                  tke hearer wXg saggesS kÅë to akother persoxi igxstead af her.

gmpaicated pvegitgse: IfsoxiieQite is gaing tg intrgdiice you a mere suitahie persoit for a

                 g}ew dket yeRk aye swEggesting te ker, aitdi hopes that yovi w"l svsggesS

                  it to ag}ather persgn instead efher, she wi}g Rat aeeept y@aaer sugges-

                 eiorck.

gmpgicated eendusielt: Speaker B dees y}oÅë aecept speaker A's suggestgoit.

Lowerh-$katws refu$ais

Situatioft #g2: refagsaas ef reqkxest ef seay gaee at kight forjob

   Speaker A (iy}a}e) is a bess and speaker B (female) is one ef his werkers at a cecrn-

paity.

    A: Yokereba kgit a ato iehi y}i'ikait hedg zan 6 shite kxkreru tg koito si oto a

(20)

  ewartk n da kedo na.

  `gf (yevk) <Se waeÅí twin(k dging everwerk meeye Qne er twg ho"rs, thgs

  finished7

B: ffgka ite hi dattara erekoitde surEa it desu kereda.

werk wikg be

       `gf(yau reqxiested) aketheer day, (g) wilX he w"}ing to do evertime work.'

Explicatgre of(2g): Xfehe hearer reqxiested speaker B tg de oveytime wovk another day,

                  she woxgld be wiikikg to do evertierue werk.

gmpiicated prercise: gf you reqxgest somegRe Åëo do avertame werk itet axiother day, but

                 today, and she is x}et wi}aing to dg evertiyite werk, ske wiil pat de

                  evertime work.

gmplicated coRcgusioit: Speaker B does net de overtime work Åíeday.

Sitxtatioit #4: refusa}s ofinvitatioit sfboss's party

   Speaker A (ma}e) is Åíhe bGss of tep execvktives at an accezizating cempaity and speakey

B (female) is ane ef top execitxtives there.
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A: Koitde ito Richi 6-bi cgchi de ekette skita ata o arei tsRxzzkgyi nanda kedo acke.

      ptAtt dd k.
       `Next Sxxitday rcy wife axitd g are havtwg a gittie paerey. What de ygxx say ?'

(2X) B: Shinseki no h6'i a exi twashite akxgsekecg shgtemo xMxeski vika ae g}ai to ixakgto

tu itaru to e-kemari ni itaru ta oxK}#i measu shi.

       `g sekppose (ygg) will he axx]keyed in case (g) premaise hxgt cait Ret cegne (to yeasec

       party), (as I) have (xi}y) relative's Buddkist memeriag sewice (gn ekaS day).'

Explicature of(2a): Speaker B s"ppeses Åëhe kearey wigl be ang}eyed in case she pvegit-

                  ises bxtt eanxt@t cosuae ee ehe kearer's party, as speaker B has her

                  reiative's Buddhist acac}eyxiorgal service ee the same day efShe hearer's

                  iRvieakgeit.

gmpgicated pyemeise: gf sgmeone suppgses yasxg wi}} he aRK}oyed ixz ease she gerogy}ises but

                  cade g}at cgmae te your party, as she has key rekative's Sgiddhist yer}e-

                  ffigriag serviee gR the sazxae day ef your gg}vitatioxt, she wigl y}et ae-

                  cept yevty invitatie]a.

gmpgicate coitekusieii: Speaker B does itot accepe speaker A's imvitatiocra.

$ug"yvrreary and Conciu$ion

   Se far gx this sÅëvedy, stretches ofJageaitese refqssai dgsceRarse have hÅíen exapt}ined to

idieRtify their main characteristics. Ngag}y researchers have sifvkght go explain oy argued

about the natxire ef Japanese secieey and Åíuktxare. This stvtdy gergvides seme evidence gf

the characSeristics foaxitd in previeEks stcedies and seeks te fumish fxarther detaigs se as

eo deepexi undersÅëanding efJapanese.

   The resu}t that iR a }ewer-statExs s2tuatien, about haif the subjects accepted their

hoss's suggestioit aitd reqxgest in a cgmpany setting, is evidence for Tate-shakai `vertica}

society' aitd preferextce ef hewmeoity in a greuge. The resx!kt that seme subjeets used di-

rect ferrcglas te refuse ixt aea siSxgatigns, evercit in a Zewer-status siguatign, gees agaiffist

ehe assertien that japaitese is ambiguekxs bec!t ehese direct formyiias are agso accex[}pa-

nied hy tact, such as mitagating direetxiess, showiz}g pgaiÅëemess with deference, and

expressiitg hesitataon efrefajastwg ngt tg gffezad an inÅíeyXoeutor's feeMitgs.

   wri}e twag}y xkative speakeys gf Eitglish kave been ebserved kxsing vargeus kikds ef

indirect refusag formavsias (Furumura, X998), in thSs sÅëudy the gapaitese are ais6 ob-

served tg use the same str3tegies as ig} English, althcugh some of thegg} diffe\ ig} giR-

gugstic expressigns.

   ffewever, some formulas ket foui}d in roge-pRays eoi}ected in a previoxis strexdy

(SPxgrxamggra, g998) were foscier}d iR this seecitdy. [Er}raey were agxaRyzed for e}rae impgiÅëaÅëed pre-

mises iit infereitce interpretatioxt efrefusing. This aitaiysis reveaaed that, iact Japay}ese,

referring to diffxecilty, aitx}eyaitce, uncgearnes$ aitd xtRwiglingness to do something ag}

interlocutor prepesed, tends to ixixpXy the speaker's inteiteien of refusixtg. Beebe,
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Takahashi, & Uiiss-Weits (g99g) fouitd evidence that Japakese people traxtsferred Japa-

nese straeegies gfrefEgsais intc Eitglish. The teitdency efimplyiRg feuAd in this study

might happea in Eftg}ish when Japanese are speakgRg Engiish.

   gR this stecedy, X74 stretches of egapag}ese (liscgkxrse, ÅëgggecteCi k}y roEe-pkay, were axka-

}yze(S. C}n}y g2 suft}jects were used, which is teo few tG generalize abeut ehe resvggts

foxgnd ig} the stxidy bgzt acxevertkegess, the data aitaayzedi gs hegpfxgX for kxs te understanrk

japanese because it was prgduced by the rea} ixkÅëeractigee ef seveyaa Japaitese speak-

ers.

   Akhevkgla daÅëa eoX}ected in roge-pgay may differ skight}y frgm naturaR diiseeuyse, it is

very diaffLeek te cogleet yxatxaraaay oceftxrring data witk>oaMg viegaticr}g ethics. From tgzitis

poimt af view, ro}e-piay is a mere helpfui teel foer gathering data aboaxt reak discavEyse

thait written qiaestioeswaaires. gt is itecessewy to plak settkRgs gn which svgbjeets cait pro-

dxice maye itaturaR Åëoikversatieass fer daSa gatkering purpases.

   By aitalyzixtg a }arge Rumher ofiRteraÅëtive ueterances, vageraes uanitdeyaying }agkguage

wiN be reveaged skeddig}g ligkt oft megithers ef a sgciety whe have differeek personaa2-

ties hxkÅë exhSbiS eoy}sistent patterns *f diseourse. Revekgay}g skitch pattergks wilg make at

easger for peepte te giitdeystand eaÅëh gther in a warad wkeye peapge fram diffeyeitt Åëcal-

tyiwag baekgrexakds gften cgmgx}wagxkeate op differeemkt premases. Ogke way ef resoivi]kg sciteh

difference is thpaggh aasaayzing disÅëguyse and eonvigrsaeiag}.
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璽⑫騨膿難轟灘齢鍵幽鑓㊧麗量綴蟹錨碗⑪撫艦繍㊧蝿⑬紹麗蟹

　　　　　　　　　　　　　　論騰撫鍛董鐘？霧

A醜蟹麹⑬軸盤懇識罐囎醜盤愈曙量鋸麺轟騨鵬鍵趣⑳麗蜜醗

　日本語の談話はこれまでに数多く研究されてきている。日本入の会話のスタイルは例え

ばアメリカ入にとっては論理的でないと感じられても，日本入自身にとっては独自の論理

性を含み，曖昧な発話であってもその含意された意味を日本人は推測しながら相互にコミュ

ニケーションを行っている。本研究では，「断り」の談話を12場面設定し日本入母語話者に

よるロールプレーを実施し，日本入の「断り」方略の特徴を明らかにした。自分より地位

が上の人に対しては，本当は断りたいにも関わらず「断り」を貫き通すことができない場

面がいくつかあり，「タテ社会」の特徴が被験者の方略に影響を与えていることが確認され

た。一方，「タテ社会」であっても地位が上である相手の感情を害さずに「断り」に成功し

ている例を挙げ，その特徴を明らかにした。自分より下の地位や同等の地位の入には「直

接的」に断っている場面も数多く観察された。これは，日本入が「曖昧さ」を好むという

通説を覆す結果であるが，その「直接的」な表現には相手の感情に配慮した工夫が数多く

観察された。本研究の最後の部分では，日本入母語話者が「断り」の意図をもって発した

間接的な「断り」表現を，聞き手がどのようにして「断り」として推意するのかという過

程を，S脚rb翻＆Wi豆s膿（1986）の関連性理論を用いて明らかにし，その発話を発した被

験者のもつ推意前提のいくつかを例示した。
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