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The Factors Relate to Evaluation of WebCT

— An Empirical Study of e-Learners' Evaluation —

Yuko Ohara-Hirano, Masafumi Ohki

Abstract

The evaluation of e-Learning is essential for developing better web-based courses. In this study, Course

Reaction (Forman et.al., 2002) of WebCT was evaluated through qualitative and quantitative research
method. Quantitative analysis did not show any correlation between level of computer literacy and total WebCT
evaluation scores. While, qualitative analysis indicated that some learners felt unfairness, especially those who
had no computer access from their houses, or who had their own style of study aside from using computers.

It is necessary to fill the gap of those who have undergone the “Digital Divide” by expand nation-wide
e-Japan Project. While, it is indispensable to consider the education opportunity of those who are computer-

minorities, i.e., who prefers another method of learning.
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