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Study on the Expression Methods to Communicate the Emotions
in Messaging Application
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Abstract : In this study, we examined the relationship between “expression means” and “expression techniques” associated with the
texts in the screen designs of the messaging applications and the emotional communication. First, we extracted the six types of
emotion to be communicated, the four expression means, and the expression techniques for each expression means. After that, for
each emotion, eight different screen design samples were created, and a questionnaire survey was conducted with 30 university
students as subjects regarding the degree of transmission of the emotions. As a result of the analysis, it was found that although the
specific expression means and the expression techniques differed in each emotion, they were generally effective in the expression
means such as “the movement of the speech balloon and text”.
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BIFZT L, A= b7+ Y8BT HWT8TF Y TV EFURL,
BIEIBAME D BINEE I LA 5 8L F THEME DV % 47 ) 77
FERA TR L7

BARMIZIE, — ANOEBGET LI, BU, &Y, BLA
BE B BEEOIEEIC, ZNENoEEI L TERL
78fEHH O TV E, Av— 7+ V8B EHVWTHL EIC
U LCEEL TR L, ZLT, MEORIED =D
EFZ, Av— b7 4 Y 8EZWVEZTL BV, FHlixifE
L7z, 6THEHOKIFIZN ML TEY, #RT2IHEFED
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DLDNTE, 524 2 FDLDONP1EDRL B 2% R
L CAT- 725, B A ZOEWTEPTH D, FFliI 58
L& L7z, 72, 248 CRi O % SIEE T
BVEHIL, FEHLERBIEDO24 THE L2 ETERY
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e BEBRIZH o CUE, FEBFRIREICTIEAN, BHETD
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6.2 FHHERERDERDDHT

Sl FER O FARE R, (1 =8 H~8f=14] DX )12,
ENENONEM A & LI FIRE L, 1HEHOERE LI,
8 ¥ T DFNZIUIKT 530 ADF S OFI5ME (£11)
&YV TNVOFIEEE LT, UBEOEREOE MR
N ERAT IR 57z,

BARIICIE, 6O T L2, &Y v TV OFHmfE &
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K11 BRBICBIF2H VTV EDFHEIE

B TN TN TN TN TN TN T3 T
1 2 3 4 5 6 7 8

U | 4.900 | 7.500 | 3.800 | 4.033 | 5.067 | 4.867 | 2.100 | 3.733

Fy) 4.100 | 3.567 | 2.167 | 1.833 | 6.367 | 6.600 | 5.633 | 5.733

FEL A | 4.833 | 4.833 | 6.367 | 6.333 | 3.333 | 2.767 | 3.533 | 4.000

T 7.733 | 6.733 | 4.700 | 5.333 | 3.600 | 4.167 | 2.167 | 1.567

Al | 4.967 | 2.967 | 4.667 | 3.367 | 4.867 | 4.367 | 6.300 | 4.500

T 5.200 | 6.900 | 5.667 | 7.000 | 1.833 | 3.467 | 2.100 | 3.833

x12 FHDHR
Foos(v1,v3)=10.128  Fooi(v1,v3)=34.116

JEAT = 5yl
[SE3 TOPHL| B | ik | arRdE | PR | B | ik | e
AREIL -
s 2494 1 | 2.494| 24309|20.056] 1 |20.056| 84215
BIREHL - 70
% o 9389 1 | 9.389| 91.516| 3.467| 1 3467| 14.559
CREH LK | 2276] 1 | 2276) 22.181| 0.036] 1 0.036|  0.149
D.IREH Lot 2205 1 | 2205| 21.493| 0.014| 1 0014  0.058
A 0308 3 | 0.103 0.714| 3 0.238
il 16671 7 24287 7
I ELA ]
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CREILOER | 0002 1 | 0002] 0015 0.020] 1 0.020|  0.982
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A 0446 3 | 0.149 0.061| 3 0.020
i 12618 7 31147 7
Bl Rt B
[SE3 PR | SR | Bt | PR B | R | sl
AREHL -
oo dh 2067| 1 | 2067| 14.130{22.894| 1 |22.894|2943.500
BIREHL - 70
% o 0.347| 1 | 0347| 2373| 0.180 1 0.180| 23.143
CELoFIR | 3920 1 | 3.920| 26.795| 5.120| 1 5.120| 658.286
D.IREH Lot 0.500| 1 | 0500 3418 0.027| 1 0.027|  3.500
A 0439 3 | 0.146 0.023| 3 0.008
il 7273| 7 28.244( 7
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