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000000000O0ogggg  Students Evaluation of Japanese Language Courses
goooood 0

O I have taken this course a. for 5 weeks (0O 1round) only
b. for 10 weeks (02 rounds)

0. 000000000 Regarding the course content

0. 0000000000000 DU00O0DoO0O0og What did you practice the most in this

course?
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0. 00000000000000ggogo What did you want to practice more?

0. 00000000000 0000googgu0 How difficult was the course overall?
a. JOOOOOOOO very easy
b. 000000 easy
000000000 neither easy nor difficult
.0ooooono  difficult
Joooooooog  very difficult
00000 comments:

o o

®

O.000000000000 Was the amount of homework given in the course appropriate?
a. 00000 too little
b. 0000000000000 needed a bit more

OO0O0O0oOoOod enough

i

d. 000000 a bit too much
e. JO0OODOODOO far too much
oo0oooo

O.0000000000000000  Was the frequency of the class appropriate?
a. 00000 too little

b. 0000000000 DOOOO needed a bit more

O0O0O0O0dOdO  enough

. 000000 a bit too much

e. JOOUOOOOO far too much

o o

O.00000000000000 Was the length of the course appropriate?
a. 0000 too short

b. 000000000000 needed to be a bit longer

c. JOOOOOOO long enough

d. 000000 a bit too long

e. JO0D0OOOOOO far too long

0. 00000000ooooodgg Was the speed of the class appropriate?
a. 0000 too slow

b. 0000000000000 needed to be a bit faster

c. 0ODOODOOO enough
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d. 000000 a bit too fast
e. JODOODODOO far too fast

0. 0000000 (D0OD00) 00000000 Hoe was the class size?
a. 000 too small
b. 0000O0000O00OO0O0DOO needed to be a bit larger
c. 0ODODOO0O good size
d. 0000000 a bit too large

e. J00OODOOOOO far too large
ooooog ( ) OO0 OO0 The ideal class size would have been about ( ) students.

0. 00000000 Regarding your own participation / study

O.000000000000000000000000 How long did it take to prepare for

each lesson?
oooo ooooo On average about hour(s) per lesson

0. 00000000000000000000000000  How long did it take to review

each lesson?
oooo ooooo On average about hour(s) per lesson

0.00000000000000000000000000 Do you think that you became ac-
tively involved in this course?

a. JO000O0O0O Yes, very much so

b. 0000 Yes

c. JO0OODOOOOO Couldn’t say either way

d. 00o0OdoOo No

e. JO00OOOOOO Not at all

O. 000000 Regarding the instructor(s)

0. 0000000000000000 Was class conducted in a timely fashion?
a. 0O0O00O0O0O Yes, very much so
b. 0000 Yes
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c. 000000000 Couldn’'t say either way
d. 00o0OdoO No
e. JOOUOOOOO Not at all

O.0000000000000000000 Did you feel that the instructor(s) had enthusi-
asm for the course?
a. 000000 Yes, very much so
b. 0000 Yes
c. DODODOOOO Couldn’t say either way
d. 000000 No
e. JOOOOOOO Not at all

O.@00)0Do000ooooooooDoOooooOoOn Was the instructor(s) adequately
prepared for class?
a. 000000 Yes, very much so
b. 0000 Yes
c. JO00OO0OODOOO Couldn’t say either way
d. JO0Oddgd No
e. 000OUDODOOO Not at all

0. 0000000000000000 Was the instruction and explanation given by the
instructor(s) clear?
a. 0000000000 Yes, very clear
b. 0000O0OO0OOO Yes
c. JO0OOOO0ODOO0O Couldn’t say either way
d. 0000000000 Not so clear
e. JO0OOOOOO Not clear at all

O. 0000 Overall evaluation

0. 000000000000 000000000D000000 How satisfied were you with

this course?
O
0000 Comments (OO0 O0O0OO0O000O0O0O0DOOOOOOOOO0O What in particu-

lar was good about the course?)
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0. D000000000000000000  Additional comments if any:
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Building Competency through Study Abroad—The JTW Experience

Jordan Pollack

Much is made these days, and justifiably so, of the pressing need for colleges and universities
to develop “global-ready” graduates (Bremer 2006; Olson and Kroeger 2001).” Such individuals
ideally will conclude their formal schooling suitably equipped with “global competencies” the
knowledge, skills, and attitudes essential for effective functioning in a world now routinely re-
ferred to as “shrinking.” That world is one, in particular, of shrinking patience with cross-
cultural incompetencies. The latter take various forms: ignorance of local histories and
conditions, intolerance of differences, inability to communicate, indifference to sensibilities, and
the like.

Key to achieving this educational target is providing students with a variety of opportunities
for international experience, whether through study or work (typically internships or volunteer-
ing) abroad (Sowa 2002). These are presumed to foster acquisition of the critical competencies,
which include, as identified in one influential formulation,” communicative effectiveness, self-
management skills, active commitment to tasks, innovativeness and adaptability, collaborative
dispositions and collegiality, accommodation of personal and social differences, and exemplary
ethical behavior. Endorsements of the approach abound, and efforts to expand and diversify in-
stitutionally sanctioned options are widespread and intensifying. Linkages of academic ex-
change and collaboration now bind, if to varying degrees, centers of learning in Africa, Asia,
Europe, and North and South America.

If there is broad consensus and much general commentary on the benefits of international
education, however, there appears to be somewhat less consideration of how specifically the expe-
rience generates the preferred outcomes, and of what exactly those benefits consist. How does
one after all, by living and studying or working in another society, become cross-culturally able
and adept? What, more precisely, is involved in such undertakings that promotes the cultivation
of understanding, talents, and mutual respect enabling coexistence and cooperation?

The discussion to follow suggests a few answers to these questions, by looking more closely
at the nature of learning, or competency-building, in an education abroad program in Japan, of
which the author is senior coordinator. Japan’s relevance, in this context, derives from its place

in the imagination of the tens of thousands of students it attracts to its shores, imagination that
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transforms substantially as their experience of the country unfolds. For some, Europeans and
North Americans particularly, Japan epitomizes cultural exoticness, for which often they may
have developed a romanticized infatuation; for others, notably Asians, it represents an economic
juggernaut and regional force for which they feel pressure to prepare. In the ideal, but also
usual, case, as students build understanding, communicative proficiency, and relationships,
sober, sophisticated appreciation incrementally displaces euphoric or apprehensive naivete.
Previously unconsidered commonalities, compatibilities, and complementarities enter awareness,

prompting the re-imagination of Japan in more realistic, more promising ways.

Site and Setting

Japan in Today’s World (JTW), established at Kyushu University in 1994, is a short-
term,” comprehensive living-learning program for international students, mostly undergradu-
ates. It offers a rigorous Japanese studies curriculum, including language training at all levels,
with an assortment of co- and extra-curricular activities that provide substantial exposure to
cultural practices as well as occasions to meet people. Core course instruction is in English, and
a limited supply of government- and University-funded scholarships are available.

JTW has expanded gradually over the last decade, adding courses, instructors, and students,
who now number about 45.” And it has undergone curriculum development and refinement as
well (Cobbing 2001). A brief review of JTW’s current academic design will set the background
for subsequent discussion of learning activities.

All JTW students are required to be fully enrolled, defined as being registered for and taking
for credit a minimum of five courses each term. While selection of various course combinations
1s possible, the typical load includes four or five core courses, a language course, and perhaps one
or more courses taught through one of the regular faculties.” In addition, all students undertake
an independent research project (ISP), and some, an optional advanced laboratory research
(ALR) project. Classes meet weekly for 90 minutes and a program semester is 15 weeks long, in
compliance with general Kyushu University academic guidelines and Japanese immigration
regulations bearing on student visas.

For its size, JTW offers a fairly wide range of courses in Japanese studies. Providing a bal-
anced, representative diversity of analytical topics and levels, together with a variety of discipli-
nary perspectives and approaches—partly in response to the considerable multiplicity of JTW
student academic and cultural backgrounds and interests—is a primary goal in determining the
program curriculum each year. Recent core courses, for example, have examined Japanese cul-
tural patterns, history economics, popular culture, literature, law, gender issues, politics, sociali-

zation, education, global and regional affairs, development studies, urban psychology,
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performing arts, the tea ceremony, and cultural adjustment.”

JTW students, beyond having conventional coursework to do, are required, in a unique pro-
gram feature, to research in depth a topic in Japanese studies of their own choosing—the ISP.
Whether they elect to pursue archival, laboratory, participant-observation, survey, or interview
research, they must report in writing and present orally on their activity and findings at the end
of each term. The projects, supervised by University faculty, are one or two terms in length de-
pending on the period of JTW program participation.

A further research opportunity, though optional (unlike the ISP), is the ALR, which allows
qualified, interested students at advanced levels in engineering, science, agriculture, or pharmacy
to plan and carry out an intensive laboratory research project under the close guidance of a fac-
ulty specialist in the relevant area. An ALR counts as two courses toward the required five per
term, given the time commitment and effort normally involved.

As mentioned, JTW students may enroll, with certain restrictions, in regular Kyushu
University courses taught outside of the program framework, providing they can demonstrate
the requisite Japanese language skills and can obtain the consent of the course instructor. Not
many manage to meet the language test, however,” and the science, engineering, and humanities
classes that are conducted in English each term are predictably few and rarely Japanese studies-
related, rendering this in practice a less significant program feature, yet still a real and impor-
tant option for some.

Japanese language training is the final curricular component to be mentioned. Eight levels
of general instruction, from beginning to advanced, are offered. Courses consist of two succes-
sive, rather intensive five-week sessions per semester.” There are also complementary skills-
oriented courses that focus on reading, writing (including Kanji-learning), and speaking. By
design, workloads are quite heavy and progress expectations set high. While language study for
JTW students, strictly speaking, is not mandatory, it is nonetheless strongly encouraged, and
only rarely does anyone not already fully proficient forego the opportunity.

In support of their academic activity, JTW students have at their disposal a growing
Japanese studies monograph and reference collection, in Japanese, English, and other languages,
as well as multilingual computers at the International Student Center on Hakozaki Campus,
where JTW is based, and at the main University Library, just next to the Center. The on-campus
computers, as well as those found at the residential complex where JTW students live, allow full
electronic access, thanks to the University library’s many digital subscriptions, to thousands of
online academic journals published from around the world.

With respect to co-curricular activities, JTW arranges monthly study trips, as well as occa-
sional, informal outings led by the coordinator, that introduce aspects of Japanese social and ma-

terial life. The excursions take students off campus, and often outside of Fukuoka City, a
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dynamic metropolis” and political and economic center of 1.4 million that is home to Kyushu
University; they are joined usually by Japanese degree students, referred to as “tutors,” who
after a careful selection process are assigned to individual JTW students for the duration of their
program and trained to help them acclimate. Study trip destinations for 2006-07 include a sumo
stable, a Shinto shrine, terraced paddy fields which students plant in the spring and harvest in
the fall, the Nagasaki Atomic Bomb museum, a local nursery school and high school, a Zen
Buddhist temple, and an automobile assembly plant, among others. Faculty lectures are given
before each outing to provide background and orientation.

The more informal outings, to name just several, involve visits to local museums, the City’s
disaster preparedness center (where students can experience an earthquake simulator), the
wholesale fish market, a nearby women'’s center and shelter, and an elementary school, as well as
attendance of a football and a baseball game, and of various traditional festivals and parades.

Still other co-curricular activities involve program-arranged introductions for students to
local families, who host them on weekend visits and during holidays, take them dining and trav-
eling, and otherwise provide them with contact and opportunities very likely to develop into en-
during, deeply rewarding relationships. The provision of one-on-one assistance to JTW students
by University student tutors, to help them to settle in, has been alluded to. But the program also
invites JTW students to ask to be assigned one or more conversation partners, again Kyushu de-
gree students, for additional and more regular, if informal, occasions to practice Japanese.

As for extra-curricular involvements, the possibilities for JTW students are endless, and in
some cases uniquely instructive. A wide range of volunteer groups and activity circles, whether
sports-, performance art-, ritual-, or service-focused, present chances to break through social
barriers that so often thwart international student efforts to achieve more than superficial inti-
macies. These organizations, which meet on a regular basis, are usually highly structured and
disciplined, offering, beyond obvious opportunities for contact and interaction, an important ex-

posure to broader patterns of authority and relationship in Japanese society.

Learning Competency

The burden of this discussion is to clarify what lessons, intentional and/or inadvertent, stu-
dents are expected to absorb by virtue of studying abroad. Participation in the JTW program of-

fers a wealth of experiences that constitute pivotal learning moments.

Classroom Lessons
Students apply to JTW for many reasons, but foremost among those asserted in the per-

sonal motivation statements solicited for the selection process is to deepen understanding and
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appreciation of Japanese culture. Culture, for present purposes, is construed broadly as those
conventional lifeways or practices constituting human social and material relationships within
more or less distinguishable, self-identified groups or communities." To explore Japanese cul-
ture is to get to know Japanese habits, customs, traditions, and the like, and thereby to get to
better know one’s own community and self. It is fundamentally a sustained effort to evaluate the
familiar through discovery of the less familiar, to consider one’s identity in the encounter with
otherness, alterity, difference.

This engagement of self with other is the crucible within which global competency is molded
and hardened. International education has no more basic rationale. Most students know this,
even if they are not yet able to articulate the principle. To elaborate, JTW students come in
search of Japanese patterns—patterns of and for behavior—that either will challenge or confirm
their beliefs about cross-cultural similarities and differences. They come, or are sent by their
schools, parents, or others influential in their lives, to test and stretch their sense of human lim-
its and possibilities.

Think here of patterns of behavior as thoughts, feelings, and actions, particularly communi-
cative actions, occurring more or less frequently in time and space; and of patterns for behavior
as models, templates, protocols, or designs, variously encoded in brains, books, and other suit-
able storage devices, that enable or constrain what people do. And think further of cultural pat-
terns as conventional, insofar as they are socially acquired and sanctioned, and as typically
(though not always) in support of people’s (though not necessarily everyone’s) survival, repro-
duction, and/or well-being. Conventional patterns are socially acquired and sanctioned patterns
—acquired in that they are learned through imitation of, and instruction from, others; and sanc-
tioned in that they are alternatively endorsed, praised, rewarded, forbidden, discouraged, pun-
1shed, and so on.

So the first and most critical competency students develop is an awareness that the world is
interpretable in terms of patterns, and patterns of patterns, that may endure or evolve, and that
may vary from place to place. Culture as patterns is a flexible specification or refinement of the
insight, which provides students with a conceptual tool allowing a more sophisticated appraisal
of the conditions and practices they face while abroad. For instance, at JTW students are intro-
duced to the idea during their orientation, and then reminded of it on multiple occasions, there-
after both inside and outside the classroom, throughout the year, that cultural accounts, as
offered by Japanese and non-Japanese observers alike, often are problematic.

Cultural accounts may be problematic (inaccurate, incomplete, misleading, over-stated, etc.)
because culture, as conventional patterns, can be: 1) elusive, difficult to detect, since often pat-
terns are ambiguous, subtle, obscure, unobservable; 2) subject to exaggeration, given familiar

tendencies to caricature (stereotype), assert as natural, or claim as essential and distinctive,
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favored patterns; 3) over-generalized, with so many patterns typically unevenly distributed
within, as well as between, groups; 4) merely nominal, when patterns in fact dissolve because
contested, resisted, or ignored within, as well as between, groups; and 5) unstable or evanescent,
especially in light of globalization’s exposure of patterns to competitive variants, and of people
to the very notion that globalization is having this effect. These critical insights, of course, are
commonplace understandings for social scientists in the post-modern aftermath, but are not yet
fully known, nor fully appreciated for their implications, by the novice intercultural adventurer,
given ordinary undergraduate preparation for study abroad.

Now the JTW curriculum, outlined briefly above, provides concretely, to be sure, the pattern
descriptions and evaluations referred to so far only in the abstract. But it would be tedious to
reproduce course abstracts and syllabi readily available online (see: http://www.isc.kyushu-
u.ac.jp/jtw/). It will be sufficient and preferable simply to identify recent offerings, and to focus
more specifically on two or three classes that foster the cultivation of interactive competencies
most applicable to successful functioning in Japan. These illustrate the sorts of generalizable
competency lessons that advance students along the path to expertise”” and global readiness.

The JTW core course component each academic year consists of 18 to 20 different subjects or

topics. In 2005-2006, for example, students could choose from among the following:

Semester 1 (October—February) Curriculum
Japanese Cultural Patterns. Examined cultural principles and practices—of classification,
socialization, organization, etc.—in contemporary Japanese social life, applying multidisciplin-

ary perspectives.

Macroeconomics and Japan. Treated macroeconomic aspects of Japan’s economy, and

showed how to apply macroeconomic analysis to actual Japanese conditions.

Japan’s Aid to Education in the Developing World. Examined development approaches and
the ways Japan has engaged international cooperation to promote education in countries chal-

lenged by poverty and instability.

Adjusting to Japan. Introduced some of the more important requirements for effective func-

tioning in various everyday social contexts, with focus on propriety and interaction protocols.

Contemporary Issues in Japanese Law. Offered insights into Japanese legal practice
through the examination of various high-profile issues in the spheres of constitutional, criminal,

and civil law.
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The Japanese Economic System. Provided an overview of the nature, history, and character-
istics of the Japanese economy, with focus on corporate governance, financial intermediation, in-

dustrial organization, and more.

Gender in Contemporary Japan. Looked at issues related to the analysis of gender in the
Japanese context such as role definition, employment and marriage trends, care of children and

the aged, etc.

FEast Asian Community: Power, Norms, and Shared Values. Traced patterns of regional in-
stitutionalization in East Asia, from the traditional Sino-centric world order to the post-Cold
War ASEAN +3 system.

East Asian Economic Development. Covered various aspects of East Asian development and
development theory, highlighting issues of population dynamics, inequality, agricultural devel-

opment, industrialization, and trade.

Japanese Life through Tea Ceremony. Explored the politics and poetics of tea and tea cere-

mony through English-language scholarship and representations of tea in Japanese cinema.

Semester 2 (April—July) Curriculum
Cultural Evolution of Japan. Surveyed changing patterns of subsistence, kinship organiza-
tion, governance, religious activity, and aesthetic production, among other cultural domains,

from early to modern times.

Structural Reform of the Japanese Economy. Considered structural impediments to further

growth of the Japanese economy and the possible remedies for overcoming them.

Linguistic Description of Japanese. Investigated fundamental features of the Japanese lan-
guage, with examination of the phonetic and writing systems, cultural aspects, and topics related

to verbs and particles.
Contemporary Japan and Popular Culture. Examined contemporary Japanese popular cul-
ture in its visual, embodied, and gendered modalities, and with respect to its social significance,

mass media influences, and consumerism.

Urban Psychology in Asia. Looked comparatively at people’s collective and individual
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behavior and experience—place-finding, helping, cognitive mapping, crowding, etc.—in Asian

urban environments.

Japanese Politics Today. Discussed major Japanese political institutions, including parties,
elections, legislature, bureaucracy, judiciary, and media, as well as policy and issue areas, and

various analytical approaches.

Images of Death in Early Japanese Literature. Surveyed the Japanese literary tradition
from the 7" to the 20" centuries, with thematic emphasis on the treatment of death and killing

in mythic works, song, poetry, fiction, and diaries.

Growth and Fluctuations of the Japanese Economy. Scrutinized 1) Japan’s notorious
“Lost ’90s” decade, during which the country suffered greatly from productivity stagnation, and
2) the potential of the IT revolution.

Enculturation and Education in Japan. Examined pre-modern and contemporary socializa-
tion practices, focusing on character and identity formation through early childhood training

and formal education.

What should be evident from the curriculum inclusions is the attempt to provide a diversity
of topics approached from a variety of disciplinary perspectives, as well as a balance of offerings
focused on domestic or international issues, conditions, trends, etc. Students are exposed mostly
to Japanese, but also to South Korean, British, Australian, and American, expert voices on pat-
terning and pattern change, hearing assessments and predictions not always anticipated or to
their liking. A growing, gnawing sense that the world holds surprises, and contradictions, and
alternatives not yet experienced slowly, irresistibly takes hold. Several courses are worth a
closer look for their explicit attempt to impart to students skills, ideas, and attitudes they can
usefully carry with them across cultural borders.

Take Adjusting to Japan, for instance. This class has as its mission to supply students with
practical know-how and conceptual underpinning for handling daily tasks, such as getting
about, dealing with vendors, staying healthy, and much more. Early on advice is offered on set-
tling in to life in Fukuoka that includes guidance on working with local authorities (calling for
emergency medical care, registering a bicycle, applying for a work permit), finding resources
(clinics and hospitals, bookstores, the best places to shop for various items, community bulletin
boards), using systems (working an ATM, buying a train ticket, accessing the University’s digi-

tal library). Students are told to take care of everyday needs first, to free up energy and
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attention for the academic work soon to begin. They are encouraged to explore and experiment
with the assistance of their tutor, or in groups of friends, but primarily on their own, trying out
their Japanese, however strong or weak, to get comfortable with speaking for themselves, mak-
ing the inevitable, occasional mistakes, but interacting directly with Japanese in their neighbor-
hoods and most natural settings—getting used to their status as foreigner, outsider, gaijin, and
to the strange feelings, and constraints—but also the advantages and opportunities—that may
entail.

Time is spent discussing—both identifying and analyzing—the familiar patterns (stages,
symptoms) of acclimation to new social and material environments, including the high probabil-
ity of suffering early illness, periodic mood swings (homesickness, lethargy, anger, disgust, sad-
ness, etc.) changes in sleeping and eating habits, altered activity levels, and the like, referred to
commonly as “culture shock.” Differing degrees and types of felt shock are distinguished as cul-
ture surprise, euphoria, stress, irritation, fatigue, and extreme disturbance.” Responses are rec-
ommended as well, with students encouraged, for example, to monitor their feelings, busy
themselves or go out with friends when feeling depressed, talk to confidants, seek explanations,
reframe their circumstances and feelings as normal and temporary, and adopt a self-forgiving
attitude. The experience of facing and overcoming cultural adjustment difficulties is enormously
gratifying and confidence-building, encourages subsequent and sustained cultural engagement,
and stimulates the ambition and assertiveness needed for success in intercultural situations. The
mind-set that one can cope, regardless of the circumstances, thus becomes transferable.

In this class students learn, along with a miscellany of other practices, how and when to bow,
how to hold, use, and rest their chopsticks, how with them to eat rice and noodles, how to meet
and greet people, including exchanging business cards, how to tailor dress to the occasion, how
and when properly to sit on chairs and the floor, when and how to remove shoes and coats, how
to conduct themselves in public baths, how and when to wrap and exchange gifts, how and when
to apologize, or to complain, how to perform and decode gestures, how to read facial expressions
and body posture, how to style-shift speech in satisfaction of formality and deference require-
ments, all as conventional etiquette, in the Japanese cultural context, dictates. They come to
know the importance of scheduling, the meanings of timeliness, the pace of change, the limits to
demands upon attention, as each is locally defined, and to a greater or lesser degree at variance
with the standards at home. And they discover the significances and orderings of socially gov-
erned space, the distributions of access and activities, as these are publicly and privately con-
structed, respected, violated. Awareness especially of differential patterning in, and tolerance
for, crowding, the compactness of structures, and constantly felt exposure to the native gaze
grows as experiences with these phenomena accumulate.

Now many of the above skills and awarenesses, once acquired, are, needless to say, in their
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specifics largely only relevant to navigating life in Japan. But what transcends the Japan expe-
rience are newly acquired appreciations that certain dimensions of practice may exist to which
they must attend in any setting; that if time and space, for example, are not taken for granted
as providing mere background to everyday events, but are instead presumed ordered, segmented,
bounded—differentially made available to, or controlled by, the relatively powerful, wealthy, es-
teemed, and so on—these, too, as well as other dimensions or fields of social interaction must, but
also can, be grasped and appreciated as a matter of adjusting to all cultural environments.
Further, the sheer process of discovery of patterned praxis begins to bring its own pleasures:
competency entails the sense of mastery, of successful achievement, and yields a profound self-
satisfaction with, and trust in, one’s efficacy—itself an achievement the global-ready graduate
cannot do without.

Moreover the growing realization of competency has its own “bootstrapping” (Carey 2004)
effect: a kind of “meta-learning” occurs, as acquisition of skills and insights heightens sensitivity
to the process and possible benefits of further acquisition, yielding a self-sustaining commitment
to further learning. The student increasingly comprehends what learning can and should in-
volve, and what of learning—which learning skills—can and should be applied in novel cultural
contexts."

On the level of attitudes and values, Adjusting to Japan informs students of the place of key
notions that constitute or condition interactive behavior—mentalities and styles valorized, if not
always realized, as preferred modes of sensibililty or conduct. Observance of formalism (do),
empathy (omoiart), maintenance of private/public (honne-tatemae) and of group membership
distinctions (uchi/soto), sincerity (makoto), respect for seniority (sempai-kohat), patience and
composure (gaman), determination (gambart), modesty (kenkyo), show of remorse and apology
(jigyd), regular use of honorific language (keigo), avoidance of shame (haji), openness to guid-
ance (sunao), prudence (jicho), tactical use of silence (chinmoku), self-restraint (enryo), percep-
tive understanding (sasshi), situational reliance upon go-betweens (chukai-sha), artful
deployment of ambiguity (aimat), energetic show of interest (aizuchi), testing for consent or
disagreement (nemawashi), trust (shinyo), simplicity/elegance (wabi-sabr), sensitivity to na-
ture (mono no aware), vitality (genki), sustained effort (doryoku), self-strengthening through
struggle and hardship (kuro), indulgent and mutual dependence (amae), felt obligation to recip-
rocate (girt), verticality or hierarchy (joge kanker), adaptability or flexibility (awase), confor-
mity and standardization (kata, katachi), and chicness (iki) are but some of the intentional
patterns receiving exegesis and illustration.

The course, it should be stressed, is as experiential as it is prudential and conceptual. That
1s, for many of the cultural patterns introduced, demonstrated, and explained, students are as-

signed to go out and observe public behavior, to see for themselves whether and when the
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patterns are practiced. These exercises teach and reinforce the idea that cultural accounts, as
pointed out earlier, can misrepresent reality, stereotyping what in fact are typically variable,
changing behavioral scenes. The exercises, moreover, sensitize students to the many dimensions
of cultural patterning in play, possibilities all too often underappreciated, helping them to be-
come better observers, more circumspect in their judgments, more receptive to the potential wis-
dom and virtues of other lifeways, and increasingly open to direct involvement with their
cultural hosts.

Japanese Cultural Patterns, which complements Adjusting to Japan, but adopts a more
scholastic, contemplative slant, examines, not surprisingly, salient cultural patterning—both
conventional principles and everyday practices—in contemporary Japanese life. The approach is
multidisciplinary, applying mostly anthropological, but also sociological, psychological, histori-
cal, and other perspectives. Lectures, readings, student presentations, and class discussions ex-
plore a range of topics, and the goal is to deepen appreciation of how Japanese create,
understand, organize, appraise, and function in their present world. Discussions of Japanese
identity and cultural imagination, ecology, demographics, socialization, kinship and gender, gov-
ernance and social control, production, stratification and consumption, religion, and ritual allow
important opportunities for students systematically to notice repeating mistakes of cultural in-
terpretation (ethnocentrism, stereotyping, naive realism),"” and to develop a more discriminating
eye regarding claims to have captured the “distinctive essence” of a society.

One primary target of critical assessment in the course is the discourse on Japanese unique-
ness and homogeneity known as Nithonjinran. A vast literature spanning decades and comprised
of commentaries by outsiders as well as Japanese, by journalists and travelers and armchair
speculators as well as scholars, has attempted to reduce complex and varying Japanese cultural
patterns to simplistic, imaginary, undifferentiated ones (Befu 2001; Goodman 2005; Lie 2001).
Inventing traditions and identities, and overlooking inconsistencies and contradictory evidence,
Nihonjinran addresses Japanese insecurities of historical origin, ethnic authenticity and purity,
comparative cultural stature, and national purpose.

Class treatment of this phenomenon exposes the mystifications of formulaic selfhood and
otherness, both products of cross-cultural musings in response to acculturation. JTW students
thereby become acutely aware of the temptations and dangers of categorical thinking (Lie 2001);
they come to see the racism, hyper-nationalism, and exclusionary hubris propping up
Occidentalism—exaggerations and caricatures of Western societies-no less than the condescend-
ing, abusive fantasies of Orientalism (Said 1979)—unfortunate, revealingly parallel habits of
reductionist, exploitative analysis on the part of earlier “globalists“ attempting to lock in their
favored place on the world stage. The ability to see through and beyond fatuous narratives

about cultural essence is indeed a competency for the global period, a lesson to be saved in active
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storage for easy retrieval as students seek employment and influence in markets and political
arenas marked by just so many Kiplingesque just-so stories.

More broadly, Japanese Cultural Patterns exposes the swirl of contending versions and
voices constructing Japanese society and history. It becomes clear rather quickly, as students
wade through their readings, that Japan is not just one cultural way, not made up of just one
cultural substance. Generational, regional, class, ethnicity, gender, age and other dimensions of
cultural variation cross-cut and complicate the “Japan” thereby rendered yet another “floating
signifier” (Lie 2001), denoting a multiplicity of behavioral signifieds. And it becomes clear
rather quickly, too, that observers from without Japan have vacillated, over the run of the post-
war years, in their appraisal of the country’s tendencies and strengths. But this is therapeutic
for undergraduates, who are easily given to generalization and facile assertions of cultural uni-
formity and durability. In this age of rapid transformations linked to intensified, expanded in-
terconnectedness, they had better soon drop such habits.

A further word, too, on the role of assigning students in this class (and in most other JTW
classes) presentation responsibilities as a pedagogical strategy and as part of their course per-
formance assessment. Verbal participation is regarded as essential to effective learning. Studies
indicate that people understand and remember far more of what they are asked to make clear to
others, through presentations and sustained conversation, as compared to what they simply
read, hear, or see. Formulating alternative ways to express ideas, for the purpose of helping oth-
ers to grasp them, is the best way, it turns out, to strengthen one’s own command of those ideas.
The exercise additionally fosters development of analytical and communicative skills needed to
frame and transfer expertise to others—*“[tThough experts know their disciplines thoroughly,
this does not guarantee that they are able to instruct others about the topic” (Bransford et al,
1999).

Shifting focus to the competency contributions of language classes, it hardly bears mention-
ing that communicative skills indispensably matter. Speaking Japanese well, JTW students
fairly soon find out, makes great differences in abilities to manage. This comes as no news to
those with second- and third-language proficiencies, but many, if not most, program participants
have yet to reach advanced levels before arriving at Hakozaki campus, which means most have
not yet realized that relating socially through use of signs is more than serving up the lexicon in
grammatically patterned ways. People do things with words, as Austin, Searle, and others have
insisted. They perform speech acts, which are both acts of power, provoking other minds to re-
spond in one or another manner, with or against the will, and acts of creation, enabling, through
collective intentionality, the linguistic constitution of social institutions (Searle, 1995). And in
voicing their utterances, people necessarily deploy paralinguistic techniques, usefully conceived

as adjustable, deliberative patterning of signals and signal channels, which presume upon visual,
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olfactory, acoustic, haptic, and other modalities, including gesture, facial expression, eye contact,
proximity, scent, dress, and more.

The increasingly competent use of language in its multimodal fullness renders JTW students
ever more sensitively cognizant of its intentional possibilities. Language becomes less taken for
granted, and increasingly—self-consciously—uwielded as a tool. This is newfound insight into
one’s own instrumentality as a semiotic agent, to be reflected on and nurtured. One can and one
should learn how reflexively, and deftly, to manipulate through mediated means (linguistic and
non-verbal signs). One can and should cultivate the faculties that offer access to, and some con-
trol over, other sensibilities, for collaborative, mutually beneficial effort, certainly a worthy goal
in light of global exigencies demanding sincere interest and benevolent involvement.

In such light, the lessons, for example, of keigo (politeness) practice take on greater import.
Here program language instructors sharpen student skills in style-shifting, in respect of the for-
mality and deference conditions of the speech situation. Students learn wakimae (Maynard
1997), or normative keigo patterns for, which they must apply selectively upon consideration of
gender, age, rank, intimacy, formality, topic, publicness and other factors defining jointly the
appropriate usage. In such light as well, the lessons of linguistic relativity impart a crucial reali-
zation, namely that language learning, at a deeper level, is culture-learning. It is learning how
people talk, and therefore think, about their world—about how they divide up that world into
categories, and how they connect those categories in discourse, creating their beliefs and values,
and their stories of who they are and of what life is about. Social life as text and textual, as
dialogically emergent, as constituted of and by semiosis—this understanding, once attained and
accepted, becomes a critical competency, too, that leaves students thereafter habitually poised to
inquire, through the lens of sign systems, into what others think and want, and to see the indis-
putable value in doing so.

It might be emphasized too, at this point, with the attention on language behavior, that in
every class meeting, whether a lecture or seminar, there are moments when contrasting national,
gendered, age- and status-related styles of speaking, questioning, challenging, arguing are on
display—the modal assertiveness of American and German students that differs markedly from
the customary reticence of Japanese or Korean students for example—which surprise the
unexpecting and thereby provide still another significant occasion for competency-building
through familiarization with alternative cultural patterns.

One additional academic activity at JTW, in the context of discussing competency-building,
deserves brief comment as well. Reference here is to the independent study project, or ISP. As
mentioned previously, the ISP is a mandatory undertaking, and spans the student’s program
participation period. Students pursue a topic of their own particular interest, and work up a re-

search design and reporting goals in consultation with a faculty supervisor appointed to guide,
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monitor, and evaluate progress. Each year JTW students take on a great diversity of projects,
which range across the natural and applied sciences, social sciences, and humanities.” Both the
expected intensity and required duration of research facilitate a penetration of the topic that
moves students well beyond the normal superficialities of understanding, and this in an alien set-
ting, working with unfamiliar resources under unfamiliar conditions. The experience is new for
most students, as it turns out, so they are as much learning how to carry out research as they
are learning more about their chosen subject. They benefit from the exposure to Japanese schol-
arly thinking and methodology—students confer frequently and at length with their advisors—
and they are rewarded with the elation of, again, self-satisfaction for having completed success-
fully (in virtually all cases) their project. But they also come to regard highly the benefits of,
and hence the necessity for, sustained, serious inquiry as critical to moving beyond superficial
cultural accounts.

Something very similar also occurs with the optional ALR projects, but students gain the ad-
ditional benefit of having had the opportunity to work collaboratively with members, usually
graduate-level students, of a research team in a Japanese laboratory setting (where shoe-
removal and slipper-wearing tends to be the norm, participants like to observe). But in either
case, competencies of communication and cross-cultural sensitivity, of persistence and flexibility
in challenging circumstances, are nurtured, and will serve students well if enlisted for interna-

tional employment.

Lessons Outside the Classroom

As a comprehensive living /learning experience, JTW presents its students with much that is
not strictly academic from which to profit through the simple facing of everyday tasks and de-
mands, most of them mundane (though a few are culturally iconic and inspiring).

Informal learning begins with a student’s accommodation to living arrangements. Each par-
ticipant is housed in a furnished single room with private bath at the Kyushu International
House, a self-catering residential complex maintained for foreign students located three kilome-
ters east of the Hakozaki campus. The rooms offer a bed, writing desk with lamp, chair, book-
shelf, wardrobe, refrigerator, telephone, and combination air conditioner/heater. Every
building, furthermore, is equipped with washing machines, and every floor provides accommoda-
tion for six or seven students who share a communal kitchen with sink and gas-fired stove.
Shopping for food and other necessities is found conveniently nearby.

With water and heating/cooling individually metered by room, students must budget and
plan, and in the process become sensitized to constraints, concerns, and costs familiar to most
Japanese. They must also manage their shared use of facilities with co-residents from all over

the world, who bring varying standards of cleanliness, property accumulation, noise tolerance,
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and the like. The distance from campus itself forces students to learn bus timetables and routes,
acquire and maintain bicycles, and more carefully plan their comings and goings. The commute
also provides opportunity constantly to discover previously unnoticed aspects of Fukuoka’s
street and neighborhood life, and further reflexively to discover that this process occurs.
Students over time develop well-defined cognitive maps of preferred pathways, shopping loca-
tions individualized by product and price, the location of friends, of clinics, of schools, and of en-
tertainment, and so on, all of which contributes to a gratifying predictability of circumstances
and that feeling of mastery and control over an environment alien and at times intimidating but
eventually made familiar and comfortable.

Of course as students grow increasingly acclimated, they simultaneously, at least in most
cases, elaborate their networks of friends and contacts, partly with the assistance of their as-
signed tutors and conversation partners. Any new relationship, to be sure, is an opportunity to
cultivate intimacies, refine communication skills, share and clarify ideas, acquire still other
friends and contacts. But relationships on education abroad programs often unfold between in-
dividuals of different nationality, so a play of customary differences of style, emotion, boundary
definitions, etc., takes place, providing yet another productive crucible for cross-cultural discov-
ery and refinement of interaction techniques.

No less significant a set of experiences is afforded by another JTW program feature: host
family encounters. Alluded to above were the twice monthly visits, usually outings to celebrate
holidays and festivals, or weekend overnights at the family home, that enable a student to wit-
ness first-hand Japanese domestic life. Students learn about house and apartment architecture
and décor, observe the patterns of interaction between and among parents, grandparents, chil-
dren, and sometimes relatives or neighbors, notice the normative distributions in time and space
of people for meals, sleep, bathing, prayer, exercise and other activities, find out what is watched
on television, hear what is seriously talked or joked about, and experience much more, gaining an
authentic feel for the rhythms and prerogatives of family life while developing relationships
likely to last indefinitely.

Kyushu University club activities, too, from music performance and tea ceremony to arch-
ery, swimming, volleyball, rugby, baseball, even US football, as well as the martial arts, includ-
ing aikido, judo, karate, and kendo, enrich the JTW student’s learning environment. Aside from
providing training in its constitutive activity, a club represents a social world for its members,
at times strict in its expectations of their etiquette and participation, at other times relaxed in its
role as a closed community, exclusively supportive and comforting toward its members. Most
clubs exhibit the vertical society and seniority system characteristic of many adult institutions,
with everyone fitted into a structure of sempai/kohai relationships, hence serve as a socializing

context for Japanese students. Training regimens typically are demanding, and students find
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they have less time left for alternative pursuits, but payoffs in terms of friendships established
and exposure to the workings of Japanese groups are invaluable. Moreover, with those clubs in-
volving the study of strict forms or choreography (katachi), students may witness an unfamil-
lar degree of reverence accorded to received patterns and of respect extended to individuals
attaining higher skill levels. Such experiences of what is “otherness” to most JTW students en-
large their ideas of practice in this area, and so add another brick or two to the competency-
building process.

Finally a few words should be said in reference to JTW’s monthly study trips, for these, too,
offer by design lessons to augment skill sets and broaden understanding. Among the trips ar-
ranged by the program, participation in which is optional and usually cost-free, several stand
out. Students uniformly praise, for example, the fall and spring visits made to Nishi-Arita, a
rice-growing area two hours southwest of Fukuoka, where they first harvest and then later
transplant a large paddy working in concert, much as Japanese have done for centuries. There
follows a barbeque, joined by local farmers, consisting of locally produced foods, in celebration
of the labor performed. The experience touches JTW students in profound ways, as they wade
through the paddy soil and water, or swing a sickle to cut down the rice stalks, high up on the
side of a mountain affording fresh air, strong sun, and a panoramic view of the countryside. Few
students, even among those from places where rice figures importantly in the local diet, have had
this kind of hands-on encounter, and all seem pleased to have been able to test themselves.

The day-long study trip to a nearby Zen Buddhist temple is another impressive experience of
radical cultural alterity, unfamiliar to most JTW students. Most notable for them is the evident
austerity of the monk’s existence, as reflected in the simple clothing worn and meals eaten.
Students sample a lunch of rice and vegetables, chanting esoteric prayers of thanks and
acknowledgement, following and preceding meditation periods roughly 45 minutes long. Senior
monks instruct on how to perform meditation, and monitor carefully student compliance, strik-
ing symbolically on the back of the shoulder with a cane anyone who fidgets or drifts off to sleep
when instead they are to be sitting perfectly still, legs crossed in lotus-style (or a close approxi-
mation), concentrating on emptying their minds. Students have opportunity to explore the tem-
ple and grounds, remarking routinely on the beauty of its architecture and gardens, as well as
on the pervasive atmosphere of calm and reverence—truly a world apart.

Offering yet another contrastive experience is the study trip to a new and sprawling Toyota
automobile assembly plant in Kita-Kyushu, one hour’s drive north of Fukuoka. There students
hear about and observe for themselves Toyota’s famous production efficiency, viewing from sus-
pended walkways each of the nine assembly lines turning out cars at a prodigious rate. Line
workers are uniformed, disciplined, function in teams, and work long, intense hours, leaving stu-

dents either impressed or disturbed by the massive operation, which presents a very different
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face of Japan, and further challenges their sense of the possible, even if expectably so.

Most unsettling, and therefore perhaps most instructive, of the study trips is the end-of-
program visit to the Atomic Bomb Museum in Nagasaki, three hours to the south. Grim photo-
graphs and wrenching testimonials of horrific suffering and loss, on display with assorted
artifact fragments melted or twisted into bizarre shapes, including clocks with hands uniformly
shock-frozen in place at the moment of the bomb’s impact, remind students that competency-
building is neglected only at great risk of perpetuating great mistakes, with unwanted conse-

quences many will not escape.

Continuing Mission

JTW is by design a learning-centered environment with the scope and variety to accommo-
date a range of individual differences, particularly differences in learning strategy. It has not al-
tered significantly its original mandate to introduce Japan in its national, regional, and global
contexts to growing numbers of students from abroad. Only the program size and the number
of Kyushu University’s institutional partnerships, both of which have grown substantially, have
changed. The rationale that applied in 1994 continues to apply today, if not more so—students
need to know about the world, and about how to function effectively in it, which usefully can be
approached by learning within and about Japan.

Japan at the central government level has endorsed the idea explicitly, acknowledging the
benefits of cross-cultural experience. From the Ministry of Education, Culture, Sports, Science,
and Technology (2004), which sets national policy in this area:

...student exchange is a way of making an intellectual international contribution through educa-
tion and training of human resources and related projects, playing an important role in the reali-
zation of a society open to the international community... the formation of the human network
connecting foreign countries and Japan and the resultant improvement in mutual understanding
and friendship are expected to contribute to the security and peace of the world, currently under-

going a process of rapid globalization.

Years ago, American anthropologist Edward T. Hall (1976) labeled Japan a “high-context”
culture, by which he meant that social mindfulness, expressed as higher degrees of deference,
courtesy, self-restraint, indirectness, and other correlated modes of communicative conduct,
played a strong regulatory role in how Japanese behaved—in how they organized their use of
time and space, identified and interacted with each other, learned from each other. The JTW ex-
perience for participants provides much evidence in support of this cultural portrayal, if the ac-

count is somewhat exaggerated or dated in places, and the program thus serves fittingly as an
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academic and experiential exemplar for the developing of those global-ready students mentioned

at the outset.
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Notes

O “In this new global environment, one of the basic and fundamental functions of a university should then be the
fostering of a global consciousness among students, to make them understand the relation of interdependence
between peoples and societies, to develop in students an understanding of their own and other cultures and re-
spect for pluralism. All these aspects are the foundations of solidarity and peaceful coexistence among nations
and of true global citizenship” (Gacel-Avila 2005: 123).

O  Reference is to the World Health Organization’s widely cited “Global Competency Model.”  See
[http://www.who.int/employment/competencies/en/] for a more comprehensive listing and elaboration of
competencies. Useful discussion of global competencies is found additionally at the NAFSA—Association of
International Educators website [http://www.nafsa.org/partners.sec/global partnership program/

global workforce development]. See also Gacel-Avila (2005), Lambert (1994) and Olson and Kroeger (2001).
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0 Creation of the program resulted from deliberations in 1993, at the 16" meeting of the United States-Japan
Conference on Cultural and Educational Interchange in Washington DC, on the problem of historical exchange
asymmetries (Cobbing 2001). Japanese students had been enrolling in American schools, whether in degree pro-
grams or through exchange arrangements, in disproportionately greater numbers than US students were at-
tending Japanese institutions. The situation persists regretfully to this day (MEXT 2004).

0 “Short-term” in the Japanese international education context and lexicon refers to study periods of one or two
semesters, roughly four months each. Contrastively in North America the term denotes periods of usually less
than one semester in duration.

O JTW students, mostly third- or fourth-year undergraduates, come primarily from Kyushu University partner
institutions in Asia (China, Indonesia, Hong Kong, Singapore, South Korea, Taiwan, Thailand), Europe
(Belgium, England, France, Germany, Sweden), and North America (Canada and the US), with each broad re-
gion contributing roughly one third of the participant total. See http://www.isc.kyushu-u.ac.jp/jtw/ for a cur-
rent listing of universities.

0 These typically require advanced Japanese proficiency, for which students must be assessed and their partici-
pation approved, but occasionally courses are offered that use English as the instructional medium.

0 Students may opt to use Japanese language materials with permission of class instructors, who are encour-
aged to supplement their course content by introducing relevant Japanese terms and jargon where appropriate.

0 Kyushu University operates an alternative program—the Japanese Language and Culture Course—intended
for students possessing more advanced Japanese proficiency.

[0 The first semester winter-month academic calendar allows JTW students to enroll in a third five-week round
of classes as well.

10 Newsweek magazine recently (July 2006) named Fukuoka one the world’s “ten most dynamic cities,” well-
exemplified by the city’s bid submission earlier in the year to host the 2016 Summer Olympic Games.

11 Use of this fairly commonplace rendering is an affirmation of culture’s discursive serviceability when suitably
qualified (see discussion to follow), and takes account of recent and perennial criticisms, especially within an-
thropology, of various faulty conceptualizations. See Brightman (1995) for an excellent review of issues that re-
main relevant today.

12 Relevant here is the characterization of expertise in a recently published (Bransford et al, 1999) National
Research Council report on “How People Learn”: “It is not simply general abilities, such as memory or intelli-
gence, nor the use of general strategies that differentiate experts from novices. Instead experts have acquired
extensive knowledge that affects what they notice and how they organize, represent, and interpret information
in their environments. This, in turn, affects their abilities to remember, reason, and solve problems.”

13 See “What’s Up with Culture?” (http://www.pacific.edu/sis/culture/pub/CULTURE_ISSUES 2.htm) for a
very useful online treatment of culture shock, and on which the course exercise is partly based.

14 “Learners are most successful if they are mindful of themselves as learners and thinkers. A learner’s self-
awareness as a learner and the role of appraisal strategies keep learning on target or help keep the learner ask-
ing if s/he understands. Learners who can become independent learners who are capable of sustaining their own
learning—in essence this is how human beings become life-long learners” (Bransford et al, 1999).

15 Cf., “What’s Up with Culture?” fn. 11 above.)

16 A list of recent projects may be found at the JTW website: http://www.isc.kyushu-u.ac.jp/jtw/
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0. 00000000000D000 (Kaikan Review)

Numerous improvements in the management and environment of Kaikan for interna-
tional students have been made over the past year. Based on my personal experience as an
international student outside Japan, there is a noticeable difference in the way that interna-
tional students from the rest of the world are accepted in this environment. That, too, has
recently changed for the better.

O New Student Orientation

Most Kaikan student activities have been managed by a group of program supporters
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selected by the Kaikan management committee. The eight supporters (two Japanese, two
Europeans, two South Americans, one Chinese and one Korean) meet twice per month to
discuss Kaikan orientation activities. In the past, many non-Asian students were not aware
of the support services available to them. In 2006 we had almost forty applicants to help
with orientation issues. The students discuss such issues as garbage collection, deciding
where to go and finding a new place to live after their Kaikan experience, using Kaikan fa-
cilities for different purposes, and organizing weekend parties. Occasionally they volunteer
to inspect facilities on weekends to make sure they are clean and to make sure the students
are doing well. Some of the eight students have access to Kaikan-related keys so that they
can give students access to Kaikan facilities for cultural gatherings and other purposes.

One of the most noticeable improvements concerns the Kaikan Web page, which received
some financial support from the International Affairs office. Six months of focused effort
has resulted in a frequently visited home page that is used to disseminate information from
Kyushu University, and other countries.

0O Improvement Kaikan

The physical environment of Kaikan has improved a great deal since my first visit, dur-
ing which I saw many abandoned cars, old furniture, refrigerators, computers, books, linens,
and other household items. Many students simply left these things behind when they left
Japan. As a result, there was very little space for incoming students. It was obvious that
the Kaikan counseling rooms were not used at all. We therefore focused on a safety promo-
tion campaign, putting up stop signs for drivers to prevent traffic accidents, creating park-
ing areas for bicycles and cars, and establishing a safe environment for young children.

O Attitudes toward International Students

As part of our responsibility, we try to encourage international students to become in-
dependent so that when they leave Kaikan they feel comfortable with both Japanese society
and the Japanese language. We do our best to give one-to-one counseling to students to
make them aware of issues that they may have difficulty with based on what we observe of
them during their Kaikan experience.

Compared with other countries, there are considerable differences in how international
students are taken care of here. In Fukuoka I was impressed by the large number of people
who tried to help students. Culturally speaking, Japanese people tend to be generous, espe-
cially toward people who have financial and social problems. Furthermore, many Japanese
people appreciate having opportunities to meet and interact with people from other coun-
tries. As a result, international students leave with the positive impression that Japanese
people are kind.

In summary, the International Affairs staff and volunteer supporters are to be thanked



182

0DO00ooo0ooo+ ooOoo O

for their effort to improve Kaikan facilities and to enrich the Kaikan experience for its par-

ticipants.

g. oo

(Etsuko Scully)
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Education and Supporting Network for International Students i the
School of Engineering of Kyushu University

Kazuhide OHTA*

Abstract

Recent situation of the international students in Kyushu University is introduced and the problems which
they encounter in the class and daily life are discussed. Though several counseling offices for students are located
in each campus of the university, the advising and supporting network which consists of the professors and admin-
istrative staff has been organized for the students of “Japan-Korea Joint Science and Engineering Students

Exchange Program” to avoid the dropout of the students. Special subjects for the international students in the en-

» oo«

gineering related school are presented. These are “Japanese Industries”, “Mechanical Analysis” and “Computer

and Information Technology”. In the class of “Japanese industries”, they are given lectures on the history and
strategies of the Japanese industries associated with the governmental support. And moreover new strategy of
the Japanese manufacturing companies to sustain and grow up in the 21st century is offered. In the lecture of
“Mechanical Analysis”, several actual topics experienced in the manufacturing industries such as the noise and vi-
bration harshness induced by the internal combustion engines and the flow induced noise and vibration problem
in the heat exchangers subject to the external flows are discussed.

Key words: International Students, Engineering Course, Japanese industries

1. International Students in Kyushu University

In Kyushu University, over eleven hundred international students are registered at the aca-
demic year of 2005. Most of the international students come from South-East Asia; China 440,
South Korea 180, Indonesia 400 , and Vietnam 40 . Kyushu University has four major engineer-
ing related graduate school; Graduate School of Engineering, Design, Information Science and
Electrical Engineering and Interdisciplinary Graduate School of Engineering Sciences. The num-
ber of the international students in the engineering related school is shown in Table 1.

Though the number of the international students in the engineering related school is ap-
proximately three hundred and fifty, most of them are in the graduate course and the number of
the undergraduate students is only forty five which contains twenty two students of “Japan-K
orea Joint Science and Engineering Students Exchange Program” and seven Malaysian students
of Look East Policy. It should be noted that international students occupies about 300 of the
total number of the students in the doctoral course of the engineering related school of Kyushu

University.

*Professor of Kyushu University, Department of Mechanical Engineering Science, 744 Motooka, Nishi-ku,
Fukuoka city, Japan E-mail: kazuhide-ohta@mech.kyushu-u.ac.jp
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2. Problems of the international students in the engineering related schools

2.1 Japanese language and culture

The international students generally join the Japanese language course in Kyushu
University for about six months before they enter the school of engineering. But yet they have
some difficulties to understand the lecture spoken in Japanese after entering the school. They
need about one more year to solve their language and cultural problems.

After they enter the undergraduate or graduate school, Japanese tutors are assigned by the
administration office of the university to support the international students. The activities of the
Japanese tutor are mainly consultation with the international students about the study and
their daily life.

2.2 Supporting and counseling system for the international students

International student center of the Kyushu University has the counseling office for the in-
ternational student which is operated by three professors. Each department of the university has
the professor in charge of international students of undergraduate and graduate school.

In the school of engineering, the advising and supporting network, shown in Fig.1, which
consists of the professors and administrative staff, has been organized for the students of
“Japan-Korea Joint Science and Engineering Students Exchange Program”. The professor in
charge of the international student in the school of engineering holds the regular meeting with
the Korean students and gives them the advice on their study and daily life in Japan.
Administrative staff also checks how many credits the students took and the situation of their
attending the class to avoid the dropout of the student. This advising and supporting network is

planned to expand in whole international students of Kyushu University.

3. Special subjects for the international students in the school of the engineering

There exists the difference of the level and contents of the subjects between the Japanese and
foreign universities. As many international students in the first grade of the graduate school
have language and scholastic problems, introductory lectures are desirable for them to overcome
their obstacles. In Kyushu University, several special subjects shown in table 2 are arranged for
international students in the undergraduate and graduate school of engineering.

One of the main purposes of the international students coming to Japan is to learn the sys-
tem and structure of Japanese economy and companies. They also want to study the major fac-
tors and strategies that grew up the Japanese economy and industries to the top level of the

world after the World War O . In the class of “Japanese Industries”, they are given lectures on
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the history and strategies of the Japanese industries associated with the governmental support.
And moreover new strategy of the Japanese manufacturing companies to sustain and grow up
in the 21st century is discussed. In the class of “Mechanical Analysis”, they have lectures on the
several actual topics experienced in the manufacturing industries such as the noise and vibration
harshness induced by the internal combustion engines and the flow induced noise and vibration
in the heat exchangers subject to the external flows. They have also the discussion in their class
to solve these problems by use of their own knowledge learned in the university. Contents and
level of the lecture are changed depending on student’s knowledge. Though most of the interna-
tional students are from the South-East Asia and they require the lecture spoken in Japanese,
English comments and material are added for the students from English-speaking countries. The
lectures on “Computer and Information Technology” are offered for the international students
because the knowledge of the computer software/hardware and programming skills are essential

for them to carry out their research.

4. Conclusion

The number of the international students coming to Japan will increase along with the de-
velopment of the Asian countries. Their aim of study abroad is to have an excellent education and
to carry out their research guided by the talented professors and finally to get the degree. And
the goal of the university to accept the international students is to promote the internationaliza-
tion of the university such as the construction of the global human network for the education
and research.

The critical issues regarding with the international students in Japan are to increase the
number of the excellent students and to expand the job occasion of the Japanese companies for
the international students who graduated the Japanese universities. Enrich the system of the re-
search assistant in Japanese universities is effective to increase the number of superior interna-
tional student because governmental scholarship is supporting only 100 of the international
student in Japan and most of the international students have to do a part-time job to get the
money for tuition fee and living expense.

Recently Japanese manufacturing companies pursue the optimal worldwide manufacturing
system in which the factories of the different countries are connected by the information technol-
ogy and global supply chain. These companies require the excellent human resource with the cos-
mopolitan outlook to expand their business in the global market. International students who
graduated the Japanese universities are suitable to join these companies and to work in their

home country.
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Table 1 International Students in Kyushu-University (Government scholarship)(2005)

Engineering related School
Information Engineerin Universit,
Engineering Design and gl &1 Subtotal y
. Sciences Total

Electronics
Undergraduate 35 10 45 161 (27)
Graduate (Master) 26 32 21 5 84 288 (59)
Graduate (Doctor) 72 33 31 35 171 428(178)
Research student 6 19 9 3 37 133 (18)
Special auditor 6 4 10 26 (0)
Japanese course 13 (13)
Japaneﬂse language and 15 (12)
uculture course
Japan in Today’s World 39 (0)
program
Total 145 98 61 43 347 1103(307)
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Table 2 Special subjects for international students in the school of engineering

Subject

Grade of students

Contents

Introduction to Japanese

0 History of Japanese industries from Meiji era to
2000
O Major factors of Japanese economic growth

N Undergraduate after World War Two
Industries --Japanese government policy; concentration on the
growth of major industries
--Japanese Economic system; Labor union in each
company (House union), Lifetime employment,
Promotion and payment based on seniority
0 New strategy of Japanese manufacturing compa-
nies in the 21st century
Japanese Industries Graduate O Value added manufacturing
0 Structure and management style of the Japanese
industries and comparison with the US and
European industries
0 Understanding the dynamic phenomena of the
Introduction to actual mechanical system
Mechanical Analysis Whaidlozpadhosie --Input
--Transfer function
--Output
0 Examples of the engine noise and vibration
g g O Frequency analysis
Mechanical Analysis (1) | Graduate O Introduction to FEM, Modal Analysis, BEM
0 Fundamentals of noise radiation
O Introduction to flow-induced noise and vibration
in the tube array of the heat exchangers
. . 0 Analysis and prevention of the fluid-elastic vi-
Mechanical Analysis (2) Graduate bration of the tube array
0 Prediction and prevention of the acoustic reso-
nance in the tube banks
Introduction to
Computer and Undergraduate
Information Technology O Fundamentals of C Language_
0 Training of the program design
Computer and Graduate
Information Technology (1)
Computer and Graduate 0 Fundamentals of the computer technology

Information Technology (2)

0 Hardware, software and network




