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Each piece of Intelligent Mail will carry a unique,
machine-readable barcode (or other indicia) that
will identify, at a minimum, the sender, the destina-
tion, and the class of mail. If successfully deployed,
Intelligent Mail will allow the real-time tracking of
individual mail pieces.

Ultimately, Intelligent Mail can serve a far
broader purpose, functioning as the foundation of a
truly digital network that links postal facilities, ve-
hicles, partners and employees not only to each
other, but also via the Internet to customers and to
the individual mail pieces themselves. Through the
deployment of a “universal language,” Intelligent
Mail may also allow dynamic real-time routing and
other sophisticated applications. (p.143)
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