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CQI Continuous Quality Improvement  
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Diagnosis Related Group/Prospective Payment 
System 

 
 

GPCIs Geographic Practice Cost Indices  
HMO Health Maintenance Organization  
IHN Integrated Healthcare Network Ⱬꜟ☻◔▪Ⱡ♇♩꞉כ◒ 
JCAH Joint Commission on Accreditation of Hospitals  

JCAHO 
Joint Commission on Accreditation of Healthcare 
Organizations 

 

PPO Preferred Provider Organization  
PRO Peer Review Organization  
RBRVS Resource-based Relative Value Scale  
RCC  Ratio of Cost to Charges method  
RVU  Relative Value Unit method  
TDABC Time-Driven Activity-Based Costing  
TQM Total Quality Management  
UVA  La méthode des Unités de Valeur Ajoutée  
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 ≤  

↓─ ─ ⌐ ™⁸ ₁─ ⌐≈™≡╙ ─ ⅜ ∂╢╟℮⌐

⌂∫√⁹↓╣│⁸ ─╙≤≢ ⅜ ↕╣≡™╢ ≢ ⌐ ↕╣≡⅝√⁹↓

─ ⌐│⁸ ⅔╟┘ ─ ⅜ ∆╢⌐≈╣⁸1983 ⌐ⱷ♦▫◔▪

─ ⌐ ∆╢ ⅜⁸ ─ ™⅛╠

─ ™ 5) Diagnosis Related Group/Prospective Payment System⁸

DRG/PPS ≤ ⌐ ⇔√↓≤╩№→╢↓≤⅜≢⅝╢⁹ ⅎ≡⁸1980 ⅛╠ HMO

Health Maintenance Organization ⌐ ↕╣╢ ─ⱴⱠ☺♪◔▪ 6) Managed care

⅜ ⌐ ↄ ╩╙≈╟℮⌐⌂∫√↓≤╙⁸ ⅜ ↕╣√ ─ ≈

≤⇔≡№→╢↓≤⅜≢⅝╢⁹ⱴⱠ☺♪◔▪│⁸ ─≥↔☻ⱦכ◘ ╩ ⌐

⇔≡™╢↓≤⅛╠⁸ │ⱴⱠ☺♪◔▪≤─ ⌐№√╡ ⌂ ╩ ╦⌂↑

╣┌⁸ │≡∫╟⌐☻ⱦכ◘ ╣╩ ⅝ ↓∆↓≤⌐⌂∫√ 7)⁹ 

↓℮⇔√ ╩ ╡ ↄ ─ ⅜⁸₈ ₉⌐ ≠ↄ ╩ ⌐

∑↨╢╩ ⌂™ ╩ ╡ ⇔≡⅝√⁹≈╕╡⁸ ≢│ ─ ╟╡╙

™ ⅛╠ ─ ⅜ ∂≡⅔╡⁸ ⁸ ⌐ ∆╢ ⅜ ╘╠╣⁸

1980 ⅛╠ ⌐ ╢╕≢⌐ ↄ─ ⅔╟┘ ⅜ ↕╣≡™╢ 8)⁹ 

 ⁸ ⌐⅔↑╢ ╩╘←╢ ⌐≈™≡╙⁸ ⌐⅔↑╢ HMO ⌐ ↕

╣╢ⱴⱠ☺♪◔▪⌐ ∆╢ ⅜∕─ ⌐№╢ 9)⁹⌂−⌂╠⁸ ─◖☻♩≤ ─Ᵽꜝfi

☻╩ ⌐ ∆╢√╘─ ≤⇔≡ ╩ ⅎ√ ⁸ │ ─

╩ ↕∑∏⌐◖☻♩ ╩ ∆╢ ╩╙≈↓≤⅜ ≤⌂╢⅛╠≢№╢ 10)⁹↓℮

5) DRG/PPS⅜ ↕╣≡™╢ ≢│⁸ ─ ╩ ─ DRG ⌐ ╡ ╡⁸ ∆╢

DRG⌐ ∆╢ ─ ⅜ⱷ♦▫◔▪⅛╠ ╦╣╢≤™∫√ ⅜ ↕╣╢↓≤⌐⌂

╢ [2003]⁸28 ⁹ 
6) ⱴⱠ☺♪◔▪≤│⁸ ≤ ╩☿♇♩⌐⇔√ ≤ ⅎ╠╣╢⁹∕⇔≡⁸

≤ ⅜ ╩ ∆╢ ⁸∕╣∙╣⅜ ─ ╠⅛─ ╩ ↑╢↓≤⌐⌂╢

[2003]⁸23 ⁹∕─ ─ ™│⁸ ─ ⌐╟∫≡ ⌂╢↓≤⌐ ⇔√™⁹ 
7) Toso, M. [1989], pp. 5-6. 
8) ⅎ┌⁸Finkler, S. A.et al [2007]⌂≥ ⁹ 
9) [2003]⁸4 ⁹ 
10) ↓℮⇔√ ╡ ╖─ ≤⇔≡⁸P4P Pay for Performance ⌐╟╢ ─ ⌐ ∆╢ ╩№→╢
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 ≤  

⇔≡ ╩ ⅎ╢≤⁸ ≤ ≤─ ⅜ ⅛┘ ⅜∫≡ↄ╢⁹

≈╕╡⁸ ─ │⁸ ╩ ⌐ ╡ ℮≤™℮ ─ ≤⁸ ─

╩ ∆╢≤™℮ ─ ─ 2 ≈─ ╩ ⇔≡™╢√╘⁸∕─Ᵽꜝfi☻─ ╡ ⅜

⌂╙─≤⌂∫≡™╢⁹ ™ ⅎ╣┌⁸₈ ─ ╩ ∆╢ ≢⁸ ⌂ ╩

∆╢√╘⁸ │ ≤ ╩ ─╙─≤⇔≡ ∆╢ ⅜№╢₉11)─≢№╢⁹ 

⌐≈™≡─ ⇔⅜⌂↕╣╢╟℮⌐⌂╢⌐≈╣⁸ ─ ⌐⅔™≡╙ ₁

⌐◖☻♩ ⅜ ⅎ ╘⁸ ─ ⅜ ↕╣╢╟℮⌐⌂∫≡⅝√ 12)⁹⇔

⅛⇔⁸ ─ │ ≤ ─ ⌐≈™≡ ╣╠╣╢↓≤│№∫≡╙⁸

∕─╒≤╪≥⅜ ╛ ─ ─ ⌐≤≥╕∫≡⅔╡⁸ ⌐

─ ⅜≥↓⌐ ∂≡™╢⅛─ │ ⌐⌂↕╣≡↓⌂⅛∫√⁹ ™ ⅎ╣┌⁸↓╣╕

≢─ │⁸ ⅜ ↕╣╢⌂⅛≢ ─ ╩ ↕∑╢

╩ ∆╢ ⅜ ™≤™℮↓≤⌐ ↕╣╢⁹≈╕╡⁸↓╣╠ │⁸

⌂ ─ ╩ ≤∆╢ Activity-Based Costing⁸ ABC

≤ ⌐╖╠╣╢ ─ ⌐ ⇔≡⅔╠∏⁸╕√⁸ ≤◖☻♩ ─Ᵽꜝfi

☻╩ ∆╢ ─ 13)⌐ ∆╢ ⅜ ⇔≡™╢⁹⇔⅛⇔⌂⅜╠⁸ ─

─ ⌐⅔™≡⁸ ∞↓─ 2 ⌐≈™≡ ⌐ ╡ ╪∞ │ ⌂

™─⅜ ≢№╢⁹ 

 

─  

─ ╩ ╕ⅎ⁸ │⁸ ─ ─ ╩ ≤⇔√

↓≤⅜≢⅝╢⁹P4P≤│⁸ ◔▪─ ─ ™ ⌐ ™ ─Ⱳכ♫☻╩ ⅎ╢ ─↓≤≢

№╢⁹ ─ │⁸ ⁸ ⁸IT ─ 3≈─ ─ ⁸ ≤⇔≡ ≢ ↕╣⁸∕

─ ⌐ ∂≡ ─ ∑⅜ ╦╣╢↓≤⌐⌂╢ P4P [2007]⁸8-16 ⁹ 
11) [2003]⁸148 ⁹ 
ה (12 [2000]⌂≥ ⁹ 
13) ─ ─ ⌐⅔↑╢ ─ │⁸ ⌐ ╩№≡√ ≤ ─Ᵽꜝfi

☻╩ ╢ ╩ ∆╢√╘⁸ ≤│ ⌂╢⁹ 
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 ≤  

─ ╩⁸ ─ ─ ≤ ─ ⅛╠ ∆╢⁹∕⇔≡⁸

≤◖☻♩ ─Ᵽꜝfi☻╩ ∆╢ ─ ╩ ∆╢ ─

─ ⌐≈™≡ ╠⅛⌐∆╢↓≤╩ ≤⇔≡™╢⁹ ─ ⌐ ⅎ√

≤ ╦∑≡⁸ ─ 0-1⌐ ∆ ─ ╩ ⇔⌂⅜╠⁸ ─ ⌐ ∆

╢↓≤⌐⌂∫√ ≤ ⌐≈™≡ ⌐ ═≡⅔⅝√™⁹ 

⌐⁸ ≢│ ─ ╩ ↄ↓≤⌐╟∫≡⁸ ≤

─ ╩ ╠⅛⌐∆╢⁹ ⌐ ≢│⁸ Ratio of Cost 

to Charges method RCC ≤ ┌╣╢ ╩ ≤⇔√

⅜ ™╠╣≡⅝√⁹⇔⅛⇔⁸ ⅜ ↕╣╢⌐≈╣⁸ ₁─ ⌐☻ⱦכ◘

╢ ╩ ∆╢ ⅜ ∂⁸ ─ ─ ⅜ ╘╠╣╢╟℮⌐

⌂∫√⁹∕↓≢⁸ Relative Value Unit method RVU ╛

ABC ⌂≥⁸ ₁─ ⌐☻ⱦכ◘ ╢╟╡ ⌂ ⅜ ⌂

⅜ ↕╣╢╟℮⌐⌂∫√ 14)⁹ ⌐ ABC│⁸ ⌐☻ⱦכ◘ ╢ ⌂ ─

╛⁸∕↓⅛╠ ╩ ℮ ─♪ꜝ▬Ᵽכ╩ ⌐ ∆╢↓≤⅜≢⅝╢√╘⁸

╩ ∆╢⌐№√╡ ⌂ ≤╖⌂↕╣≡™√ fi♁כ꜡⁸√╕⁹(15

Lawson, R. A. [1994] ╛ⱬ▬◌כ Baker, J. J. [1996] │⁸ ─ ⌐

∆╢▪fi◔כ♩ ╩ ™ ABC ╩ ⇔≡™╢⅜⁸ ╠─ │⁸ABC │▪fi◔כ♩

≢│ ⅜ ™╙── ⌐ ≢≥↓╢№≢ꜟכ♠⌂ ⇔≡™╢⁹

♩כ◔fi─▪fi♁כ꜡√⇔℮↓⁸│ ╩ ⌐ ─ ╩ ╖≡™╢ 16)⁹

∕⇔≡⁸ ─ ─ ⌐ ≠™≡⁸ ⌐⅔™≡╙ 2000 ⅛╠⁸

ABC─ ╩ ⇔√ ─ ⅜⌂↕╣╢╟℮⌐⌂∫√ 17)⁹ 

14) Baker, J. J. [1998]; Finkler, S. A. and D. M. Ward ed. [1999]⌂≥ ⁹ 
15) West, T. D.et al.[1996] 
16) [1998] [1999] [2001] [2007] 
17) ⅎ┌⁸ ה [2000] [2003] [2006a] [2006b] [2006c] [2006d]

[2008a] [2008b]⌂≥⁹ 
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 ≤  

∕↓≢ │⁸ ─ ≤⇔≡ ⌐ ⇔⁸ ─

─ ╩ ∆╢⁹ ⅜ ↕╣⁸ ─ ╖⅜ ⇔⁸∕╣

⌐ ∫≡ ─ ⅜ ∆╢ │ ⅛╠⌂↕╣≡⅝√⅜⁸ ≤

⇔≡⁸ ─ ⌐╕≢ ╩ ╘√ │╒≤╪≥⌂↕╣≡↓⌂⅛∫√⁹↓─

⌐ ╢ ◖☻♩≤ ◖☻♩─ ≢ ⌐ ⇔≡™╢ ⌐⁸

─ ⌂ ⅔╟┘ ⌂ ⅜№╢≤™ⅎ╢⁹ 

 

⌐⁸ ≢│⁸ ─ ≤ ─ √⌂ ╩ ╖≡™╢⁹

⁸ ⌐ⱷ♦▫◔▪ ≤ⱷ♦▫◔▬♪ ⅜ ↕

╣√ 1965 ⁸▪ⱷꜞ◌─ ≢│⁸ ─ ╩ √∆ ─▪ⱷ♬♥▫╩ ∆╢↓

≤╩ ≤⇔≡⁸◖☻♩╩ ⌐ ∑∏ ╩ ℮↓≤⅜≢⅝√⁹⇔⅛⇔⌂⅜╠⁸1983

─ DRG/PPS ─ ╩ ╡⌐⁸ ☻◖╢⅛⅛⌐☻ⱦכ◘

♩─ ╩ ≤⇔≡⁸ ⅜ ↕╣╢╟℮⌐⌂∫√⁹↓℮⇔√ ╩ ╡

ↄ ─ ⅜⁸₈ ₉⌐ ≠ↄ ╩ ⌐ ∑↨╢╩ ⌂™ ╩

╡ ⇔⁸ ≤⇔≡⁸ ⅜ ∆╢↓≤⌐⌂∫√─│ ─≤⅔╡≢№╢⁹ 

⇔⅛⇔⌂⅜╠⁸ ─ ╛ ╩ ╡ ℮ ≢│⁸ ─ ⌐ ╛

╩ ∆╢↓≤⅜ ╘╠╣╢⁹ │⁸∕℮⇔√ ה ⌂≥ ─

⅛╠─ ╩ ⅝≈↑╠╣≡™╢≤™╦↨╢╩ ⌂™⁹∕─ ≤⇔≡ ≢│⁸ⱴ

Ⱡ☺♪◔▪⌐╖╠╣╢ ─ ╩ ⌐⁸ ⅜ ↕╣╢╟℮⌐⌂∫√⁹

∕↓≢⁸ ╩ ∆╢⌐№√╡ ⌂ ⅎ ─ ≈≤⇔≡⁸1990 ⅛╠

─ ⌐≈™≡ ⅜⌂↕╣╢╟℮⌐⌂∫√⁹↓─ ⌐│⁸ ⌐ ≠⅝

⌐⅔↑╢ ⅜ ╠╣√ ╩ ╡⁸ ⌐ ╩ ≡∏⌐ ◦☻♥ⱶ╩

⇔≡⅝√ ⅜ ⇔≡™╢⁹∕↓≢⁸ ≤◖☻♩ ╩Ᵽꜝfi☻↕∑╢√╘

─ ─ ╩ ╖ ╦∑╢ ─№╡ ╩ ⇔╟℮≤∆╢─⅜⁸ ─

7 



 ≤  

⅜ ∆╢≤↓╤≢№╢⁹ 

─ ⌐ ⇔√ │⁸ ≢│ⱬfi♁fi╠ Benson, K. J. et al. [2003]

⅜ ∫≡™╢╙──⁸ ≢∕╣╩ ⌐ ⇔√╙─│ ∞ ⇔≡™⌂™⁹↓╣│⁸

⌐₈ ₉ ⅜ ↕╣≡∕╣╒≥ ⅜ ⇔≡™⌂™↓≤╛⁸ ≤ ≢│

⌐ ™⅜№╡⁸ ⌐⅔™≡│ ─ ⅜∕╣╒≥ ⇔≡™

⌂™↓≤⅜ ≤ ⅎ╠╣╢⁹ ≢│⁸↓─ ─ ⌐ ∆╢ ╩

∆╢↓≤≢⁸∕─ ╩ ╠⅛⌐∆╢⁹⅛≈≡ⱴ▬◔ꜟהⱳ⁸│כ♃כ ≢─ ⌐⅔

↑╢ ⅜◖☻♩╩₈ ₉∆╢↓≤⌐ ↑╠╣≡™╢ ╩ ⇔≡™√↓≤⅜№

╢⅜ 20)⁸ ╕≢◖☻♩ ╩≥℮╛∫≡ ∆╢⅛≤™℮ ⌐│ ╡ ╪≢↓⌂⅛∫

√⁹⇔⅛⇔⁸ⱳכ♃כ│◐ꜗⱪꜝfi╠⅜ ⇔√ TDABC ⅜ ≢ ₁⌐ ↕╣╢

╟℮⌐⌂∫√↓≤⌐ ⇔≡⁸◐ꜗⱪꜝfi≤ ≢ ⌐⅔↑╢◖☻♩ ⌐ ╡ ╗╟

℮⌐⌂∫≡™╢ 21)⁹∆⌂╦∟⁸ⱳכ♃כ│ ─ ╩ ≤⇔≡⁸ ─

Ᵽꜞꜙכ▼♅כfi ╩ ∆╢↓≤⌐╟╡ ╩ ╢ ≢⁸ ─ⱪ꜡

☿☻ⱴ♇ⱪ≤ TDABC ─ ╩ ≠↑≡⁸ ─◐ꜗⱤ◦♥▫─ ╩

℮↓≤≢ ╩ ╤℮≤⇔≡™╢⁹ 

│⁸↓─ ─ ╩ ≤⇔√ ─ ≤⁸ ─ TDABC

╛RVU ≤™∫√ ╩ ⌐⇔√ ─ ╩ ≠↑√↓≤⌐ ─

⅜№╢⁹ 

╩ ∆╢√╘⁸ ─ ╩ ∆≤⁸  0-2 ─╟℮⌐ ∆↓≤⅜≢⅝╢⁹╕

∏ │⁸ ⅜ ↕╣ ⅜ ↕╣╢ ≤⁸ ─

─ ╩∕╣∙╣ ∆╢⁹ 

 

20) Porter, M. E. and E. O. Teisberg [2006] 
21) Porter, M. E. [2010], p.10╛ Kaplan, R. S. and M. E. Porter [2011]╩ ↕╣√™⁹ 
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 ≤  

─ ╩ ∆═ↄ⁸ ─ ─ ╩ ⌐ ⅜ ⅎ╢☺꜠fiⱴ≤│ ⅛╩ ╠

⅛⌐∆╢⁹ ─ ─ ╩ ∆╢↓≤≢⁸ ⅜⌂− ↕╣≡⅝√─

⅛⁸∕─ ⌐≈™≡ ╡ ╢↓≤⌐⇔√™⁹ 

 

0-3 ─  

 

⁹ 

 

2 ≢│⁸ 1 ≢ ⇔√ ─ ⅜ ╘╠╣╢⌂⅛≢⁸ ─ ≢◖

11 



 ≤  

☻♩ ⅜ ╕╢⌐≈╣⁸ ⅜≥─╟℮⌐ ↕╣≡⅝√⅛≤™℮ ╩

⇔≡™ↄ⁹ ⌐│⁸ ─ ─ ─ ╛⁸ ₁─ כ◘

ⱦ☻─ ╩ ∆╢ ─ ⁸ ─ ╩ ∆╢↓≤⌐⇔√

™⁹ 

3 ≢│⁸ ה ⌂≥─⁸ ₁─ ⌐☻ⱦכ◘ ╢ ╩ ∆

╢ ─ ⌐ ╩№≡√ ╩ ∫≡™╢⁹ ⌐│⁸ ╩

⌐ ╩ ℮ ⌂ ≤⇔≡ ↑╠╣╢ RCC

≤⁸ ╩ ≤ ┌╣╢ ≢ ⇔⁸ ↕╣√ ╩

╛ ⌂≥─ ≢ ⌐ ∆╢ ABC ─ 2≈╩ ╡ →⁸

⌐⅔↑╢ ⅜ ↕╣╢ ╩ ╠⅛⌐⇔≡™╢⁹ ⌐⁸ и

₈TDABC ⌐╟╢ ─ ─ ₉≢│⁸ з ≢╖√

─ ⌐╟╡ ─ ⅜ ↕╣╢ ≢⁸ ╩ ↕∑╢√

╘⌐ ╩ ↕∑╢ ⅜ ∂≡™╢↓≤╩⁸ ─ ⌐ ⇔√

─ ⌐╟╡ ∆⁹ ⌐⁸ ╩ ≤⇔√ ─ ⅜ ↕╣

╢↓≤⌐⌂∫√ ⌐≈™≡ ╠⅛⌐∆╢⁹ 

4 ≢│⁸ ─℮∟ RVU ⌐ ╩ ≡≡ ∆╢⁹

RVU│ ≢ ─ ╩ ∆╢ ≢№╢⅜⁸∕╣⅜⌂− ⇔√─⅛⌐≈™≡

⇔⁸ ™≢∕─RVU╩ ™√ ≢№╢RVU ─ ⌐≈™≡ ⇔≡™╢⁹

4 ≢│↓╣╕≢ ⌐ ↕╣≡↓⌂⅛∫√ RVU ⌐≈™≡⁸ ⌐ ∆╢↓

≤≢⁸RVU ─ ╩ ╠⅛⌐⇔⁸RVU ╩ ⌐⅔↑╢ ─ ─ ╖≢

↑╢ ╖╩ ∫≡™╢⁹ 

5 ≢│⁸ ≢ ⇔√ RVU ─╙≈ ─ ╩⁸TDABC≤

UVA ─ ─ ≤ ╩ ℮⁹ ─ ╩≥↓╕≢─ ≢ ∆╢⅛╩

⌐⇔√ ⁸ ⅎ┌ TDABC │ ─ ╩ ⌐ ↕∑≡™╢≤↓╤⌐
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 ≤  

⅜№╡⁸╕√ RVU ─ ≤⌂╢ RVU│ ╩ ⇔≡™╢⁹≈╕╡⁸

⌐☻ⱦכ◘√╣↕ ╢ ─ ╩ ∆╢ ≢⁸TDABC≤ RVU │ ⇔≡™╢

≤™ⅎ╢⁹╕√⁸ ╩ ≢ ⅎ╢ │⁸ⱨꜝfi☻─ UVA ≢╙

≢№╡⁸ ≢│ Équivalence ╩ ™≡ TDABC≤ UVA ╩ ≠↑╢

╖⅜⌂↕╣≡™╢↓≤│ ™⁹ 5 ≢│⁸ ─ ╩⁸∕─ ─ ╩

⌐ ⇔≡ ∆╢↓≤≢⁸ ─ ─ ⌐≈™≡ ╠⅛⌐⇔≡™

╢⁹ 

 

 й ₈ ─ ⌐ ⅜ √∆ ₉≢│⁸ ─ ⌐

╟╡ ⅜ ↕╣⁸ ⌐╕≢ ⇔≡™╢ ─ ⌐⅔™≡⁸ ₁─

⅜ ─ ╩ ℮↓≤≢⁸ ≤ ─Ᵽꜝfi☻─ ╡ ╖╩

╖≡™╢ ⌐≈™≡ ╠⅛⌐⇔⁸ ─ ≤ ≤─ ⌐≈™≡

╩ ℮⁹≤╡╦↑⁸ ─ ⌐≈™≡⁸ и ≢ ⇔√ ╩

≤⇔√ TDABC╛ RVU ≤─ ≢ ╩ ╖≡™╢⁹ 

6 ≢│⁸ ⅜ ⌐∆╢◖☻♩─ ≤⁸ ⌐ ↕╣╢ ⱦכ◘

☻─ ─ ─Ᵽꜝfi☻╩ ╡ ℮ ─ ⌐≈™≡ ∆╢⁹╕∏

⅜ ↕╣╢ ≢⁸ ◦☻♥ⱶ⌐≥─╟℮⌂ ⅜ ∂√─⅛╩⁸ⱳכ♃כ ♥▬☻Ᵽ

◓כ Porter, M. E. and E. O. Teisberg ≤Ⱬꜟ♠ꜞfi●כ Herzlinger, R. E. ─ ╩

™⌂⅜╠ ⇔≡™ↄ⁹ ™≢⁸ ╠─ ╩ ╕ⅎ⁸ ─ ₁⌂ ⅜

⌐ ╩ ™⁸∕─ ⌐ ∫√ ╩ ⇔≡™╢ ≤ ╩ ∆╢⁹ 

7 ≢│⁸ ╕≢─ ≤ ─ ⌐≈™≡⁸ з ≤ и ≢

⇔√ ─ ⅛╠ ╩ ∫≡™╢⁹ ─ │⁸ 6 ─

⌐ ≠↑┌⁸2≈⌐ ∆╢↓≤⅜≢⅝╢⁹ ≈─ ─ │⁸ ₁─ ─

╛ ╩ ≤⇔≡⅔╡⁸ ⌐│ ה ה ⅜∕╣∙╣
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 ≤  

─╙≤ ⌐ ╦╢ ⅜ ⌐№╢⁹╙℮ ≈─ ─ │⁸

◦☻♥ⱶ∕─╙─╩ ≤⇔≡⅔╡⁸ ⌐│ ◦☻♥ⱶ─ ⅜℮╕ↄ

⇔≡™⌂™↓≤⅜ ⇔≡™╢⁹ 7 │⁸↓╣╠ ─ ⌐⅔™≡⁸

TDABC╛RVU ≤™∫√ ─ ╩ ™╢↓≤─ ╩ ╠⅛⌐⇔≡

™╢⁹ 

 ≢│⁸ ⅛╠ ╠╣√ ⌐ ≠™≡ ╩ ⇔⁸↕╠⌐∕↓⌐ ↕╣

√ ≤∕╣╩ ∆╢√╘─ ╩ ╠⅛⌐∆╢↓≤⌐╟∫≡ ┘≤⇔≡™╢⁹ 

 ─ ╩ ≢ ═√ ≢⁸ ⌐⅔™≡⁸ ⌐⅔↑╢ ─ ─

╩ ≤⇔≈≈⁸ ⌐⅔↑╢ ╩ ⅎ╢ ⸗♦ꜟ≤

─ ⌐≈™≡ ╩ ∫≡™╢⁹ ⌐⅔™≡╙ 2003 ⌐ DPC⅜ ↕╣≡ ⁸

⌐ ⅜ ↄ ↕╣ ╘⁸ ⌐ ─ ∞↑≢⌂ↄ⁸ ─ ╩

∆╢ ⅜ ∂≡⅝√⁹↓℮⇔√ ─ │⁸ ─ ─╟℮⌐ ─

─ ⅜ ∆╢ ≤™ⅎ╟℮⁹ ─ │⁸ ─ ╩

─ ─ ⅛╠ ⇔⁸╕√ ─ ─№╡ ╩ ∆╢↓≤≢

№╢⅜⁸ ⌐∕─ ╩⁸ ⌐ ∆╢↓≤╙ ⌐ ╣≡™╢⁹∕↓≢⁸

─ ╩⁸ ≢≥℮ ∆╣┌╟™⅛╩ ⌐⅔™≡ ╡ ℮↓≤⌐

⇔√⁹ 

 √∞⇔⁸ ⌐≈™≡│⁸ⱴⱠ☺♪◔▪ ⅜ ─ ≤⁸

⅜ ↕╣≡™╢ ≢│ ⅝⌂ √╡⅜№╢⁹⇔⅛⇔⁸ ≤╙ ⅜

≤⇔≡ ≢№╢ │ ⇔≡™╢⁹∆⌂╦∟⁸ ─ │№╢╙──⁸

ABC ╩ ↄ⅛╠ ⌐ ⇔≡⅝√▪ⱷꜞ◌─ ╩ ╕ⅎ⁸ ⌐⅔

↑╢ ─ ╩ ∆╢↓≤⌐ ⅜№╢™ⅎ╢⁹ 
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 ≤  

∆╢  

⅜ ∆╢ │⁸20 ⅛╠─ ╩ ≤⇔√ ≤

⌐ ∆╢ ⌂ ╩ ≤⇔√╙─≢№╢⁹ ≤⇔≡─ ⌐ ∆╢

⁸ ⌐ ∆╢ ≤ 22)⁸ │ 1983 ─ ╩ ™√

≤⌂∫≡™╢⁹↓╣│ ─ ™ ╩ ╘√ⱷ♦▫◔▪ ⅜ ↕

╣⁸ ⌂╠┘⌐ ⌐ ∆╢ ⌐≈™≡ ⌂ ╖≤≤╙⌐ ⌂

╙ ↄ⌂↕╣√√╘≢№╢⁹╟∫≡⁸ │ 1983 ⌐ ╩ ⅝⁸ ╛

⌐⅔↑╢ ◦☻♥ⱶ⌐ ∆╢ ⌐≈™≡ ⌐ ╩ ∫≡™╢⁹ 

 ⌂ ⌐≈™≡│⁸ │ ─ ╩ ⌐ ⇔≡™

╢№≢☻כⱬ♃כ♦╢ EBSCO╛ Proquest╩ ™⁸ ⌂╠┘⌐ ⌐

─♪כ꞉כ◐╢∆ ╖ ╦∑╩ ™≡ ⇔√⁹ ⌐⁸ ⌐≈™≡│⁸ ₈

Value ₉⌐ ↕∑≡ ╩ ∫√⁹ ⌐≈™≡│⁸ ╛

OPAC ⁸ Webcat ─ ⁸▪ⱴ♂fi

Amazon.com ⌂≥ ╩ ⇔≡ ה ⇔√⁹╕√⁸ ─ ⌂╠┘⌐

⌐ ∆╢ ╛⁸ⱨꜝfi☻─ UVA ╩ ≤∆╢ ⌐≈™≡─ ⌐≈™≡

╙⁸ ─ ≢ ╩ ╖√⁹ │⁸↓℮⇔√ ↄ─ ⅔╟┘

─ ─ ⌐ ╡ ∫≡™╢⁹ 

22) [1998] [2001] [2007] [2008a] [2008b]⌂≥⁹ 
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1  ▪ⱷꜞ◌ ─  
─  

™─ │⁸ᵑ ─ ─ ≤ᵒⱨꜞכ▪◒☿☻─ ⅛╠ ∆╢↓≤⅜≢

⅝╢ 4)⁹ 

│⁸ ─ ⅜ ╪≢™⌂™↓≤╙№∫≡⁸ ⌐ ∆╢ │⁸ ╛

≤™∫√ ⅜ ⌐ ⇔≡⅔╡⁸ ─ ⌐ ⅜ ╩⅛↑╢

↓≤⅜≢⅝╢ │№╕╡╖╠╣⌂⅛∫√ ─ ─ ⁹ │⁸ ╩

ↄ─ │ ⅛╠ ⇔⁸╕√⁸ │ ╛ ─ ≥⅔╡

⌐ ℮ ⌂╢ ─ ≤⇔≡ ⇔≡™√⁹↓╣⅜ ™─

─ ∆╢≤↓╤≢№╢⁹↕╠⌐⁸ │ ⌐ ⇔⁸ ╛

⌐ ∆╢▪◒☿☻ ╩ ↑⌂⅛∫√⁹ ─ ™ ╩∆╣┌⁸ │ ≤⇔≡⁸

⅜ ⇔√ ╩ ⌐ ∆╢↓≤⅜ ≢№∫√─≢№╢ ⱨꜞכ▪◒☿☻ ⁹ 

▪ⱷꜞ◌≢│ ≤ ─ 2 ≈─ ⅜ ∆╢↓≤⅛╠⁸↓─

╟℮⌂ ™─ ╩ ∆╢ ─ ─ ╖─ ╩ ∆╢√

╘⌐│⁸ ⌐ ∆╢ ⅜№╢⁹ ≢│⁸╕∏ ⅛╠ ∆╢↓

≤⌐⇔√™⁹ 

 

  

─ ─◦▼▪─ │⁸ ⌐☻ⱦכ◘ ∆╢Ⱪꜟכ◒꜡☻ Blue 

Cross ≤ ─ ⌐ ∆╢Ⱪꜟכ◦כꜟ♪ Blue Shield ─ 2≈─ 5)⌐╟∫≡

↕╣≡™√⁹Ⱪꜟכ◒꜡☻≤Ⱪꜟ⁸│♪ꜟכ◦כ ╩ ∆╢ ≢⁸∕╣∙╣

≤ ⌐╟∫≡ ↕╣√ ╙№∫≡⁸ ⌐│ ╛ ⅛╠ ↕

╣√ ╩∕─╕╕ ∫≡™√⁹╝ⅎ⌐ 1980 ╕≢│⁸ ⌐ ╛ │

⌐ ⇔ ⌂ ≢ ╩ ╘╢↓≤⅜≢⅝√ 6)⁹ 

4) [2004b]⁸66 ⁹ 
5) Ⱪꜟכ◒꜡☻╛Ⱪꜟכ◦כꜟ♪│ ─ ≢№╢ [2003]⁸10 ⁹ 
6) ─ ⌐≈™≡│⁸ [2002]⁸81 ╩ ⁹ 
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1  ▪ⱷꜞ◌ ─  
─  

≢⁸ │ ⁸ ⁸ ┘ ⌐ ∆╢ ⌐│ ⇔≡↓⌂⅛∫√⁹

⇔⅛⇔⁸1964 ─☺ꜛfi♁fi ─ ⌐╟╡ ⅜ ╦∫≡⅝√⁹ ⁸☺

ꜛfi♁fi │₈ ⌂ ₉ ─ ≤⇔≡⁸1965 ⌐ ─√╘─ ≢№

╢ ─ⱷ♦▫◔▪ Medicare ⁸ ╩ ≤∆╢ ─ⱷ♦▫◔

▬♪ Medicaid ╩∕╣∙╣ ⇔√⁹↓─╟℮⌐▪ⱷꜞ◌≢│⁸ ⅜ ≤

⇔≡ ⌐ ⇔√ ⅜№╢⁹ ⁸ ─ │⁸ ≢╙ ⅜

╩ ╘≡™╢↓≤⅛╠⁸ ⌐ ⇔√ ⌐ ⅛╣≡™╢↓≤⅜╦⅛╢ -1 ⁹

⌂⅔⁸ ≢ ⅜ ∆╢ ⌐│⁸ᵑ ⅜№╡⌂⅜╠ ╩

⇔≡™╢ ₁─ ≤⁸ᵒ ⌐ ╩ ⇔≡™⌂™ ⌐ ╦╣≡™╢

₁─ ⅜ ⅎ╠╣≡⅔╡ 7)⁸ ─↓≤⌂⅜╠ᵒ⌐ ∆╢ ₁─ ⅜ ↕╣≡

™╢⁹ 

 

-1 ─ 2009  

 

U.S. Census Bureau[2011]╟╡ ⁹ 

7) [2010]⁸98-99 ⁹ 

19 

                                                   



1  ▪ⱷꜞ◌ ─  
─  

  

 ™≡⁸ ≢№╢ⱷ♦▫◔▪≤ⱷ♦▫◔▬♪⌐≈™≡ ∆╢≤⁸↓╣╠

│ ⁸ ⅜ American Hospital Association ▪ⱷꜞ◌ ⁸

AHA≤ ≤─ ≢ ─☻ⱦכ◘ ╩ ⇔⌂⅛∫√√╘⁸Ⱪꜟ⁸☻꜡◒כⱩꜟכ

≥♪ꜟכ◦ ⌐ ⅛╠ ↕╣√ ╩∕─╕╕ ∫≡™√⁹↓─╟℮⌐

⅜ ⌐ ⌂ ⌐№∫√√╘⁸ ™─ ⅜ ↕╣≡™√≤

ⅎ╠╣╢⁹↓℮⇔√ ⅛╠⁸ │ ╩ ∆╢ ⅜⌂⅛∫√─

≢⁸ ▪ⱷ♬♥▫╩ ∆╢ ╩ ⇔√ ╩ ℮↓≤⅜≢⅝√─≢№╢ 8)⁹

∕╣╝ⅎ⁸ ™ ─╙≤≢│⁸ ─⌂™ ╕≢ ∆╢↓≤≢

╩ ↕∑╢₈ ₉⅜ ⁸ ⇔≡™√─≢№╢⁹ 

⇔⅛⇔⁸ ─ ╛ ─ ⌂≥╩ ⌐⁸▪ⱷꜞ◌─ │ ╩ ↑⁸

1970 ⅛╠ⱷ♦▫◔▪─ │ ⌐ ∆╢⁹∕↓≢ │⁸ ─

╩ ∆╢√╘⁸1983 ╟╡ⱷ♦▫◔▪─ ⌐ ∆╢ ─ ╩⁸

™ ⅛╠⁸DRG/PPS ⌐ ⇔√⁹DRG/PPS ╩

╡⌐⁸▪ⱷꜞ◌≢│⁸ ─▪►♩◌ⱶ≤◖☻♩─ ╩ ∆╢ ⅜

↕╣╢╟℮⌐⌂∫≡ↄ╢⁹ ≢│⁸ ⅜ ↕╣⁸ ╩ ─

⅛╠ ─ ⌐ ↕∑√ ⌐≈™≡⁸ ⌐ ↑≡╖╢↓≤⌐⇔╟℮⁹ 

 

 1983 ─ ─  

1980 ⌐ ╢≤⁸ ─ ─ ╩ ↑╢↓≤⅜ ⌂ ─

⅜ ╠╣╢╟℮⌐⌂∫√⁹∕─ ─ ╩ ⅝ ↓⇔√ ⌂ │⁸ ─

⌐╟╣┌ 3 ⅜ ↕╣≡™╢ 9)⁹╕∏ᵑ1983 ⌐ ↕╣√ⱷ♦▫◔▪─ ⌐

8) ─ ⌐≈™≡│⁸ [2002]⁸81-83 ╩ ↕╣√™⁹ 
9) [1998]⁸752 ⁹ 
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1  ▪ⱷꜞ◌ ─  
─  

∆╢ DRG/PPS ─ ⅜№╡⁸ ™≢ᵒⱴⱠ☺♪◔▪─

⁸∕⇔≡ᵓ Joint Commission on Accreditation of 

Healthcare Organizations⁸ JCAHO ≤ ─₈ ─ ₉ ─ ⅜№

→╠╣╢⁹↓─╟℮⌂ ─ ⌐ ™⁸ │⁸ ⌐ ═ ⌐

⌐ ╡ ╕↨╢╩ ⌂⅛∫√⁹ ⌐ⱴⱠ☺♪◔▪⌐╟╢ ─ │⁸ ─

╩ ↕∑√↓≤⅛╠⁸ ⌐◖☻♩╩ ↄ ↕∑╢↓≤⌐⌂∫√ ≤↕╣

≡™╢ 10)⁹∕↓≢⁸ ⌐ ╩ ⌐ ╡ ╕∑╢↓≤⌐⌂∫√ ─

╩ ⌐ ⇔≡⁸ ⅜ ↕╣√ ╩ ╠⅛⌐⇔≡™ↄ↓≤⌐⇔╟℮⁹ 

 

 DRG/PPS─  

 ╕∏⁸ ╩ ↕∑√ ─ ≈ ≤⇔≡⁸ⱷ♦▫◔▪⅜ ⇔√

DRG/PPS ⅜№→╠╣╢⁹1983 ⅛╠ ↕╣√↓─ │⁸

│ ⅜ ⌐↕╣≡™⌂⅛∫√⁹▪ⱷꜞ◌─◄כꜟ ≢ ↕╣√

─ ⌂ ⅎ ⌐╟╣┌⁸DRG │ ₁⁸ ╩ Diagnosis ≤ ↕╣√◘

─☻ⱦכ Procedure ─ ╖ ╦∑⌐╟∫≡ ∆╢↓≤≢№∫√ 11)⁹DRG≤

─ ╩ ═╢ ⌐⁸╕∏ DRG ─ ╩ ∆╢↓≤⅛╠ ╘≡™ↄ↓≤⌐⇔

╟℮⁹ 

1 DRG─  

1965 ─ⱷ♦▫◔▪─ ⁸ │ ╩ ↑╢ ≤⇔≡⁸ ─

Utilization Review ╛ Quality Assurance ⌐ ─♃כ♦╢∆

⅜ ─♃כ♦╠╣↓⁸≢↓⧵⁹√╣↕≥ ⌐⁸ ≢ ™╠╣≡™╢ⱴⱠ

☺ⱷfi♩ ╩∕─╕╕ ⌐ ≢⅝╢≤™℮ ⅎ⅜ ↕╣√╙──⁸∕─ ⅎ│

10) [2004b]⁸78-79 ⁹ 
11) [2004]⁸638 ⁹ 
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1  ▪ⱷꜞ◌ ─  
─  

─ ╩ ╢↓≤⅜≢⅝⌂⅛∫√⁹∕↓≢⁸1969 ꜟכ◄⌐ ─ ⱪ│⁸כꜟ◓

≢─ ╩ ה ∆╢√╘─ ≤⌂╢ ⅛╠ ↑√⁹↓─ ⌐

│⁸ ⌐ ╩ ╠⅛─ ≢ ⇔√ ≢⁸ ╩ ה ∆╢ ⅜ ↕╣

√⁹∕─ ⁸ ╩ ↑⁸╕√◖fiⱧꜙכ♃ ─ ─ ╩ ↑≡⁸ ─

╩♃כ♦ ה ⌐ ≢⅝╢╟℮⌐⌂╡⁸ ⌂ ⱪ꜡☿☻─ ╛

─ ⅜ ≤⌂∫√⁹≈╕╡ DRG│⁸ ⌐ ∫√ᵑⱴfiⱤ꞉⁸כᵒ ⁸ᵓ

⁸ᵔ ⁸ᵕ ↑∞╢⅝≢╩♃כ♦─≤⌂ ↄ─ ⅛╠ ╘⁸ ─ ↔

≤⌐ ∆╢↓≤≢∕╣∙╣─ ─ ╩ ⌐∆╢↓≤⅜ ≤↕╣≡™√─≢

№╢⁹ DRG─ │⁸№ↄ╕≢╙ ╩ ≤⇔√ⱴⱠ☺ⱷfi♩כ♠הꜟ─ ∞∫

√─≢№╢ 12)⁹ 

╕√⁸DRG─ ≢│⁸ │ ™ ╩ ≤⇔≡™√√╘⁸ ─

⅔╟┘ ─ ≤╙ ─☻ⱦכ◘ ╩ ⌐⇔╟℮≤∆╢▬fi☿

fi♥▫Ⱪ⅜ ꜟכ◄⁸╡╕≈⁹√™≡↑ ─ ⅜ DRG─ ╩ ∫≡™√ ⁸

⌐│ ─ ⌐ⱨ○♪כ꜠♩─♩☻◖≥ ╩♃כ♦╢∆ ╘╢▬fi☿fi♥▫Ⱪ│

╒≤╪≥ ∂≡™⌂⅛∫√─≢№╢⁹ 

2 DRG/PPS─  

↓╣⌐ ⇔⁸1970 ⅛╠─ ⌐ ╩ ∂≡™√ │⁸

╩╘↨⇔√ ⌐ ™ ╩ ™≡™√⁹∕↓≢⁸ⱷ♦▫◔▪⌐⅔↑╢ ⇔™

╩ ∆╢√╘⌐ ꜟכ◄⅜ ─ DRG ╩ ⇔√⁹∕─ ꜟכ◄⁸

─ DRG ╩ ↑⁸1982 ─ TEFRA Tax Equity and Fiscal Responsibility Act 

of 1982 ⌐ ≠™≡ DRG/PPS ⅜

↕╣╢↓≤⌐⌂∫√⁹ ™ ─ ≢│⁸ ╛ ╩ ↓⇔╛∆™

⅜№╢⅜⁸DRG/PPS≢│ ⅜ ─ ™≤⌂╢√╘⁸ ⌐ ∆╢◖☻

12) ─ DRG─ ⌐≈™≡─ │⁸ [2001]⁸27 ╩ ↕╣√™⁹ 
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1  ▪ⱷꜞ◌ ─  
─  

♩ ⅜ ╕╡⁸ ≤ ─ 2≈─ ⅜ ↕╣≡™√ 13)⁹ 

⁸DRG/PPS ⌐╟╡⁸ ─ ┘ ⅜ ∫√↓≤╛⁸ ⅜ ↕╣

√↓≤⁸∕⇔≡ ⅜ ⇔√≤™∫√ ⅜№∫√≤ ↕╣≡™╢⁹╕

√⁸ ─╒⅛⌐╙⁸ 6 ─ │ ╦╠∏⁸ │

∆╢⌐≤≥╕∫√↓≤≤╛⁸ ⅜ ⌐≈⌂⅜╠⌂⅛∫√↓≤╙

↕╣≡™╢⁹ ⅎ≡⁸ ↔≤─ ─ ⅜ ⌐⌂∫√─≢⁸ ™ ─

Treatment Protocol ⅜ ⇔ ─ ⅜ ∆╢⅝∫⅛↑≤⌂∫√↓≤╛⁸ ─

⅜ ─ ─ ⌐ ⇔√↓≤⅜ ↕╣≡™╢ 14)⁹ 

⇔⅛⇔⁸DRG/PPS╩ ∆╣┌ ─ ⅜ ╘ ╘╠╣≡⇔╕℮√╘⁸

⅜ ≤⇔≡№→╠╣≡™√⁹∕↓≢⁸ ─ 1982 ─

TEFRA │⁸ Peer Review Organization⁸ PRO≤ ╩

⌐ ∆╢↓≤≢ ⇔√⁹PRO │⁸ ⌐ ⌂ ⅜☻ⱦכ◘ ↕╣≡™╢⅛╩

∆╢ ≢№╢⅜⁸TEFRA ⅜ DRG/PPS ─ ╩ ∫√ ≢№╢↓≤⅛╠⁸

PRO ─ ─ │⁸DRG/PPS ─╙≤≢ ⅜⌂™╟℮ ╩☻ⱦכ◘ ∆

╢≤™℮ ╩ ≈╙─≤ ↕╣√ 15)⁹PRO ⌐╟╢ ─☻ⱦכ◘ ╩ ⌐

DRG/PPS⅜ ↕╣⁸ ⅜ ↕╣√ ⁸ ⌐ ─ ⅜ ↕╣

╢╟℮⌐⌂∫√─≢№╢⁹≈╕╡⁸ ─ ⱴⱠ☺ⱷfi♩─ ⅜ⱴכ◔♥▫fi◓

™⅛⌐ ╩ ╛∆⅛⁸ ╣╩ ╠∆⅛ ⅛╠◖☻♩ ™⅛⌐ ─

◖☻♩≢ ─ ╩ ╘╢⅛ ⌐ ⇔√≤™ⅎ╢ 16)⁹ 

 ∕─ DRG/PPS│⁸1980 ⅛╠ ⇔√ ≢№╢ⱴⱠ☺♪◔▪≢╙

ↄ ↕╣√√╘⁸ ⌐ ⅎ√ │ ⅝⅛∫√≤™ⅎ╢ 17)⁹ ≢│⁸ⱴⱠ

13) DRG/PPS─ ─ ⌐≈™≡│⁸ [2001]⁸27-28 ╩ ⁹ 
14) DRG/PPS─ ⌐╟╢ ⌐≈™≡│⁸ [1997]⁸7 ╩ ⁹ 
15) DRG/PPS≤ PRO─ ⌐≈™≡│⁸ [1989]⁸242-243 ╩ ⁹ 
16) [2004]⁸7 ⁹ 
17) Teisberg, E. O.et al. [1994], p. 134. 
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1  ▪ⱷꜞ◌ ─  
─  

☺♪◔▪⌐╖╠╣╢ ─ ─ ⌐≈™≡ ⇔≡╖╟℮⁹ 

 

 ⱴⱠ☺♪◔▪─  

1980 ⅛╠ⱴⱠ☺♪◔▪⅜ ⌐ ⇔√ ≤⇔≡⁸ ─ 2≈⅜ ⅎ╠╣≡™

╢⁹∕╣│⁸ᵑ ⅔╟┘ ─ ╩ √↓≤⁸ᵒ ─ ⅜ ╖ ─☻ⱦכ◘

─♃כ♦ ⅜ ⌐⌂∫√↓≤⁸↓─ 2≈≢№╢ 18)⁹∕↓≢ ≢│⁸ⱴⱠ☺♪◔

▪⅜ ⌐ ⇔√ ⌐≈™≡ ╩№≡╢↓≤⌐⇔√™⁹⌂⅔⁸ⱴⱠ☺♪◔▪│⁸

19) Health Maintenance Organization⁸ HMO ≤ ╛

Preferred Provider Organization⁸ PPO≤ ⌂≥ ₁⌂ ⅜ ⇔≡™╢⅜⁸

HMO⅜ ⌂╙─≢№╢⁹ 

 

-2 HMO⌐⅔↑╢ ─☻ⱦכ◘≥ ╣  

 

[1999]⁸39 ⁹ 

18) [2004b]⁸66-67 ⁹ 
19) HMO│ⱴⱠ☺♪◔▪ ─ ─ ≢№╡⁸ ⌐ │ ╘ ╘╠╣√⁸⅛⅛╡≈↑ ─

⅜⌂™≤ ─ ╛ ╩ ↑╢↓≤⅜≢⅝⌂™ [2003]⁸19 ⁹ 
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1  ▪ⱷꜞ◌ ─  
─  

⌂ HMO ⌐⅔↑╢ ─☻ⱦכ◘≥ ╣│ -2 ─╟℮⌐ ∆↓≤⅜≢⅝╢⁹

-2 ⌐ ⇔≡™╢╟℮⌐⁸ⱴⱠ☺♪◔▪│ ™ ╩ ⌐∆╢↓≤≢⁸

ⱴⱠ☺♪◔▪≤ ⅜ ꜞ☻◒╩ ∆╢ ╖⌐⌂∫≡™╢ ⅜ ↄ⁸

≤⇔≡⁸ ⅜ ⌐ ╡ ╕↨╢╩ ⌂™ ╩ ╡ ⇔≡™╢ 20)⁹∕╣╝

ⅎ⁸ │⁸ⱴⱠ☺♪◔▪⌐≈™≡ ∆╢ ⌐│⁸HMO ─ ╩ ⇔≡™╢

↓≤⌐⌂╢⁹ 

1 ⅔╟┘ ─ ╩ √ⱴⱠ☺♪◔▪ 

 ⁸ⱴⱠ☺♪◔▪│⁸ ╩⌂ↄ⇔ ╩ ∆╢≤≤╙⌐⁸ ⌐

╩ ™√ ⌂ ╩☻ⱦכ◘ ∆╢≤™℮↓≤╩ ⇔≡™√⁹∕─√╘⁸ ╩

↑╢ ⌐ ╩ ™≡™√ ≢№╢ ─ ╩ ╢↓≤⅜≢⅝√⁹↓

╣│⁸ ≢│ ↑ │ ─ ─ ≤⇔≡ ↑╠╣≡⅔╡⁸

─ ⅜ ⌐ ™↓≤⅜ ⌐№╢⁹∕─√╘⁸ ─ ™ ─

⌐ ═⁸ⱴⱠ☺♪◔▪─ │ ⅛╠ ╙ ≢№∫√√╘⁸ ⅛

╠ ↄ ↕╣√─≢№╢ 21)⁹ 

≢⁸ ≢№╢ ╙⁸ ™ ─ ─╙≤≢ ╛ ⅜

╩ →╢√╘⌐⁸ ⌂ ≢╕☻ⱦכ◘ ⇔≡™╢─≢│⌂™⅛≤™℮ ╩ ↄ╟

℮⌐⌂∫≡™√⁹╝ⅎ⌐⁸ⱴⱠ☺♪◔▪⅜ ⇔√ ⁸ ╩⌂ↄ∆↓≤╩ ∆╢

ⱴⱠ☺♪◔▪─ ⅜ ⌐ ↑ ╣╠╣⁸ⱴⱠ☺♪◔▪┼─ ╩ ╘√─≢№╢⁹

↓─╟℮⌐ ≤ ─ ⅛╠ ╩ ≡⁸ⱴⱠ☺♪◔▪│ ⌐ ⌐ ∆╢↓≤

≤⌂∫√ 22)⁹ 

2 ♃כ♦ ╩ ≤∆╢ⱴⱠ☺♪◔▪─  

 ⅎ≡⁸ ─ ⌂≥╩ ⌐⁸ ה ─ ⌂≥⌐ ♃כ♦╢∆

20) [1999]⁸9-10 ⁹ 
21) [2004a]⁸57 [2004b]⁸67 ⁹ 
22) ⱴⱠ☺♪◔▪⅜ ⅔╟┘ ─ ⅛╠ ╩ √ ⌐≈™≡│⁸ [2000]⁸116 ╩ ⁹ 
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1  ▪ⱷꜞ◌ ─  
─  

─ ⅜ ⌐⌂╡⁸ ⌐ ─ ⅜ ╗╟℮⌐⌂∫√⁹ ⌐ ─

⅜ ╗⌂⅛≢⁸ ⁸ ⁸ ⌂≥ ₁⌂ ⌐╟∫≡ ●▬♪ꜝ▬fi⌂≥

⅜ ↕╣⁸ │∕─ ●▬♪ꜝ▬fi⌂≥╩ ⌐∆╢↓≤⅜≢⅝╢╟℮⌐⌂∫√⁹

│ ●▬♪ꜝ▬fi⌂≥╩ ™╢↓≤≢ ₁─ ╛ ─ ┼─₈ ₉

⅜ ≤⌂╡⁸╕√ ╛ ─ ╩ ⇔√ ≢ ╩ ≢⅝╢╟℮⌐⌂

∫√─≢№╢⁹≈╕╡⁸ ⌐╟╢ ─ ⅜ ╣⁸ ─◖fi♩꜡כ

ꜟ─ ⅜ ⌐╙ ⇔ ╘√↓≤⅛╠⁸ⱴⱠ☺♪◔▪─ ⅜ ∆╢↓≤⌐⌂

∫√─≢№╢ 23)⁹ 

1980 ⅛╠ ⌐ ╩ ↑√ⱴⱠ☺♪◔▪│⁸ ─ Ⱡ♇♩꞉כ◒╩

⇔⁸ ╩ ™ ╗↓≤≢⁸ ≤ ─ ─ ╩ ╤℮≤⇔√⁹↓℮⇔≡ⱴ

Ⱡ☺♪◔▪│⁸1990 ⌐ ╡ ─ ⌐⌂╢⁹ 

3 ─ⱴⱠ☺♪◔▪─  

⇔⅛⇔⌂⅜╠⁸ⱴⱠ☺♪◔▪│ ⁸ ⌐ ─ ╩ ∆╢↓≤╩ →≡ ⇔

≡™╢⁹ ≤⇔≡⁸ⱴ◘♅ꜙכ☿♇♠ ⅛≈ ─HMO ─Ɫכ

Ᵽה♪כⱧꜟ◓ꜞⱶ Ⱬꜟ☻ ◔▪ HPHC≤ ─ ≢№╢ⱢכⱣה♪כ◖Ⱶꜙ

ⱪꜝfiה☻ꜟⱫה▫♥♬ ⅜№→╠╣╢⁹1969 ─ ⁸ ╦∏⅛ 88

≢№∫√⅜⁸ ─ HMO ≤⇔≡│ ╘≡ⱷ♦▫◔▬♪ ⌐ ╩ ⅝⁸ ⌐ ─

╩ ∆╢ ─HMO≤⇔≡ ╩ ⇔≡™∫√⁹⇔⅛⇔⁸HPHC │2000

1 ⌐ ⇔≡⇔╕℮⁹ 

 HPHC ─ ─ │ ⌐ ≠ↄ ⌐№╡⁸ ─ ⅜№∫√ 24)⁹

╕∏⁸ ─ ╟╡ ⅜ ↕╣√↓≤⅜⁸ ─ ≢№╢⁹≈

╕╡⁸1992 ⌐ ⅜⁸ ╩ ⌐ ⇔ ╩ ∆╢↓≤≢⁸ ╩

23) ─ ≤ ┼─◖fi♩꜡כꜟ ⌐≈™≡│⁸ [2004b]⁸67 ╩ ⁹ 
24) HPHC─ ⌐≈™≡│⁸ [2000]⁸122-125 ⁹ 
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1  ▪ⱷꜞ◌ ─  
─  

∆╢ ╩ ⇔⁸ ≤ ≤─ ≢ ☻ⱦכ◘ ╩ ⌐ ∆╢↓≤⅜

≢⅝╢╟℮⌐⇔√─≢№╢⁹↓─ │ ≤⇔≡⁸ ─◦▼▪ ╩

↕∑╢↓≤⌐⌂∫√⁹ 

⌐⁸HPHC ⅜ ∫√ ⅜⁸ ─ ≢№╢⁹ ─ ╩ ↑≡⁸

HPHC │ ─◦▼▪ ─√╘⌐ ⌐╙ ⇔≡™⅝⁸1994 ⌐│

HMO ─Ⱨꜟ◓ꜞⱶ ≤ ∆╢↓≤≢ⱴ◘♅ꜙכ☿♇♠ ─

≤⌂∫√⁹HPHC │◦▼▪╩ ∆╢↓≤≢⁸Ⱡ♇♩꞉כ◒ ─ ╩ ∆╢↓≤

⅜≢⅝╢≤™℮▬fi☿fi♥▫Ⱪ╩ ∫≡⁸ ⌐ ⌐ ╩ ╘╢↓≤⅜≢⅝

√⁹ ⌂ ─ ⁸HPHC │ ה ⌐ ℮ ─ ⌂ ⅝⅜ ⌐

⌂╡⁸ ─ ╩ ⌐ ∆╢↓≤⅜≢⅝√⁹HPHC │ ─ ╩

∆╢↓≤≢⁸ ⌂≥─ ≤─ ⌐ ∟ ╢↓≤⅜ ≤⌂╢≤

ⅎ√─≢№╢⁹∕─ ⁸↓℮™∫√ ─ ≢⁸HPHC │ ╩ ⌐ ╙∫√

≈↑⅜ ⇔⁸ ⌐ 18,000 ♪ꜟ≤™℮ ─ ┼≤≈⌂⅜╡ ∆╢↓≤⌐⌂∫

√⁹ ⌐ ─ ─ ╩ →≡ ⇔√HPHC │⁸ ⅜ ∆╢

─╙≤≢ ⅝ ╢√╘⌐│⁸ ≤ ╦╠⌠ ╩ ╠↨╢╩ ⌂⅛∫√─≢№

╢⁹ 

─╟℮⌐⁸1980 ⅛╠ ⌐ ⇔√ⱴⱠ☺♪◔▪│⁸ ─ ╩

→╢ⱴⱠ☺♪◔▪╕≢ ⅝ ╖⌂⅜╠⁸ ╩ ⌐ ↕∑≡™∫√⁹↓─

╟℮⌂ ⅜ ↕╣╢ ≢⁸ⱴⱠ☺♪◔▪≤ ⇔√ │⁸ ⌐

≠ↄ ╩ ╠╣╢╟℮⌐⌂∫√⁹ ⅜ⱴⱠ☺♪◔▪≤ ∆╢√╘⌐ ↕╣≡

⅝√─⅜⁸ ≢№╢ JCAHO ≢№╢⁹≢│⁸

ⱴⱠ☺♪◔▪≤ ∆╢√╘⌐ ↕╣≡⅝√ JCAHO ⅜≥─╟℮⌐ ⇔≡™⅝⁸

⌐ ∆╢╟℮⌐⌂∫√─≢№╤℮⅛⁹ ╩ ╘≡ ↑≡╖√™⁹ 
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1  ▪ⱷꜞ◌ ─  
─  

 JCAHO─₈ ─ ₉ ─  

 ↓╣╕≢ⱷ♦▫◔▪─ ⌐ ∆╢ DRG/PPS ≤⁸ⱴ

Ⱡ☺♪◔▪⌐╟╢ ─ ─⁸ ⅜ ↕╣╢ 2 ≈─ ⌐≈™≡ ⇔

≡⅝√⁹ ≢│⁸ ⌐⁸JCAHO─₈ ─ ₉ ⅜ ⅝ↄ ↕╣⁸

⅜ ↕╣√ ╩ ╡ →╢⁹∕↓≢⁸▪ⱷꜞ◌ ◦☻♥ⱶ⌐ ⇔™

─ ╩ ™⌂⅜╠⁸JCAHO─ ה ─ ╩ ∆╢↓≤⌐⇔√™⁹ 

1 JCAHO⅜ ∆╢╕≢─  

 ─╟℮⌐⁸ ⌐ ≠™≡ ⅜ ↕╣≡™╢▪ⱷꜞ◌≢│⁸ ─ ─

⌐ ↄ⅛╠ ⌐ ╡ ╪≢⅝√ ⅜№╢ 25)⁹∕─ │⁸1900 ─

╕≢↕⅛─╓╢⁹1905 ⁸ ─ⱴכ♅fi │⁸ ─ ╩ ╘ Ⱶ☻╩ ╠

∆⌐│⁸ ≢ ⅜≢⅝╢ ╩ ↑╢↓≤⅜ ≤ ⅎ⁸ ─ ╛

╩ ≤⇔√ ╩ ⇔√⁹∕⇔≡⁸1912 ─ ≢│⁸ ─ ≤

─ ╩ ∆╢√╘⌐⁸ ⌐ ─ ╩ ╘╢↓≤⅜ ∞≤ ↑⁸

1913 ⌐▪ⱷꜞ◌ American College of Surgeons ╩ ∆╢⁹∕↓≢⁸▪ⱷ

ꜞ◌ ⌐╟╢ ─ ─ ⅜ ╕∫√⁹∕─ ⁸▪ⱷꜞ◌

│ 1917 ╟╡ ─ ─ ╩ ╘⁸1926 ⌐ ⱴ♬ꜙ▪ꜟ

Manual of Hospital Standardization ╩ ⇔√⁹1917 ⅛╠ 1951 ╕≢⁸↓─

ⱪ꜡◓ꜝⱶ│⁸▪ⱷꜞ◌ ─ ≢ ↕╣≡™√─≢№╢⅜⁸↓╣│

⅜ ⌂ↄ▪ⱷꜞ◌ ∞↑≢ ⅜ ≢№╡⁸⅛⌂╡─ ╩ →≡™√↓≤

⅜ ⌐№╢ 26)⁹ 

⇔⅛⇔⁸ 2 ─ ─ ⌐ ™⁸▪ⱷꜞ◌ ∞↑≢│ ⇔⅝

╣⌂™≤─ ⅜ ⇔√⁹╕√⁸1946 ⌐ ↕╣√ⱥꜟ Ᵽכ♩fi Hill-Burton 

25) [1998]⁸12 ⁹ 
26) ─ ─ ─ │⁸ [2006]⁸104-105 ╩ ⁹ 
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1  ▪ⱷꜞ◌ ─  
─  

Act ה ⌐ ∆╢ │⁸ √⌐ ╩ ⇔√╡⁸ ⇔√╡∆╢ ⌐│⁸

▪ⱷꜞ◌ ─ ╩ ⅜ √⇔≡™╣┌⁸ │

╩ ℮≤ ⇔≡™√⁹↓╣╩ ↑≡⁸▪ⱷꜞ◌ ─ │ ⌐ ⅜╡⁸

─ ⌂ ╙ ─ ⌐ ╩ ∆╟℮⌐⌂∫√⁹↓─ 2

─ ─ ≤ⱥꜟ Ᵽכ♩fi ─ ⌐╟╡⁸▪ⱷꜞ◌ │⁸1951 ⌐ ─

─ ╩ ≡ ≢ ╩ ⇔⁸∕╣╕≢─ ╩ ↑ ←↓≤⌐⇔√⁹

∕─ ↕╣√ ⅜⁸ JCAHO ─ ⌐№√╢

Joint Commission on Accreditation of Hospitals⁸ JCAH≤ ≢№

╢ 27)⁹ 

2 JCAHO ─  

1951 ⌐ ↕╣√ JCAH│⁸1965 ─ⱷ♦▫◔▪ ⌐╟╡∕─ ⅜ ↕╣╢

↓≤⌐⌂╢⁹⌂−⌂╠ │⁸ⱷ♦▫◔▪─ ╩ ↑╢√╘⌐│ JCAH ─ ╩ ↑╢

↓≤⅜ ↑╠╣√⅛╠≢№╢⁹≈╕╡⁸JCAH │ ─ ⌂ ≤⇔≡

⇔√─≢№╢⁹∕⇔≡⁸ ─ ⌐╙⁸ ⌐ ⇔≡ JCAH ─ ╩ ⌐⁸

─ ╛ⱷ♦▫◔▬♪ ─ ╩ ╘│∂╘╢╟℮⌐⌂╡⁸

╙⁸ ≤─ ⌐ JCAH ─ ╩ ⌐ ╣╢╟℮⌐⌂∫√ 28)⁹↓℮⇔≡

JCAH─ ⅜ ⌐ ◦☻♥ⱶ⌐ ⇔≡™∫√─≢№╢⁹ 

∕─ ⁸1980 ⅛╠ ╪⌐⌂↕╣╢╟℮⌐⌂∫√ ─ ⌐ ∫≡⁸

≢ ↕╣╢ ─ ⌐ ∆╢ ≢⁸JCAH│ 1987 ⌐ JCAHO

≤ ↕╣√ 29)⁹JCAH│⁸ ╩ JCAHO≤ ╘╢≤ ⌐⁸₈ ─ ₉

╩ ∆╢√╘”Agenda for Change”≤™℮ ⌐ ╡ ╪∞⁹↓─”Agenda 

for Change”│⁸ᵑ▪►♩◌ⱶ ─ ⁸ᵒ ─ ⁸ᵓ Total 

27) ⅛╠ JCAH─ ╕≢│⁸ [2006]⁸105-106 ╩ ⁹ 
28) [2006]⁸107 ⁹ 
29) [2006]⁸107-108 ⁹ 

29 

                                                   



1  ▪ⱷꜞ◌ ─  
─  

Quality Management ─ ≤™℮ ≢ ⅜ ╘╠╣√ 30)⁹≈╕╡⁸▪ⱷꜞ◌≢

╩ ∆╢⌐№√╡⁸ⱷ♦▫◔▪ ╩ ∆╢ ≢№∫≡╙⁸ⱴⱠ☺♪◔▪─

⌐ ∆╢ ╩ ∆╢ ≢№∫≡╙⁸JCAHO─ ╩ ╢↓≤⅜ ⌐⌂∫

√─≢№╢⁹↓─╟℮⌐ ⌐╟╢ ╩ ≤⇔√ ⌐⅔™≡⁸ │

╩ ה ⌐ ⇔⁸ ╩ ∫≡™╢↓≤╩ ⇔⌂↑╣┌⌂╠⌂ↄ⌂

∫√─≢№╢ 31)⁹≢│⁸ ⅜ ↕╣╢⌂⅛≢⁸≥─╟℮⌐ ≢│

⅜ ⇔≡™∫√─⅛⁹ ≢│⁸∕─ ╩ ─ ─ ⅛╠ ∆╢↓≤⌐⇔

√™⁹ 

 

 ─ ╩ ≤∆╢ ─  

 ⁸ ≢ ≤↕╣╢☺꜠fiⱴ≤│⁸ ─ ⅛╠⁸≥─╟℮⌂ ╩ ∆═

⅝⅛⌐≈™≡ ↕╣≡⅝√⁹∆⌂╦∟⁸ ⅜ ∆╢☺꜠fiⱴ≤│⁸ ∆╢ 2 ≈─

⅜№∫≡⁸∕─ ⌐ ╩≈↑⅜√™ ⁸≥∟╠╩ ∆═⅝⅛ ╪≢⇔

╕℮₈ ☺꜠fiⱴ₉32)╩ ∆↓≤⅜ ™⁹∕─ ☺꜠fiⱴ⅜⌂− ∆╢⅛│⁸♪♫

ⱬ♦▫▪fi Donabedian, A. [1980] ⌐╟╣┌⁸ ─╟℮⌐ ═╠╣≡™╢⁹₈⌂−⌂╠

│⁸ ™≤ ╦╣╢ ≡─ ╩ ⇔≡ ⇔™≤™℮ ─ ⌐ ∆╢ ≤

⅜ ∆╢ ≢⁸ ⁸╕√│⁸ ∆╢ ⅜ ╛ ─ ⌐

⇔≡™╢ ⁸ ◖☻♩╩ ⌐⁸ ⌐ ⇔≡ ⇔℮╢ ─

⌐ ╠⌂™ ⌐ ╩ ⅎ⌂↑╣┌⌂╠⌂™≤™℮ ╩ ↑ ╣⌂↑╣┌⌂╠⌂™⅛

╠≢№╢₉33)⁹≈╕╡⁸ │⁸ ⌐ ⌂ↄ ╩ ™√™≤™℮ ≤⁸

≢⅝╢ ╡ ╩ ⅎ≡ ╩ ∆╢≤™℮ ⅜ ⌐∑╘⅞ ∫≡™╢ ⌐ ⅛

╣≡™╢─≢№╢⁹ ─ ≢│⁸ ⌐↓─☺꜠fiⱴ⅜ ↄ ╣╢ ⅜

30) [1998]⁸769 ⁹ 
31) JCAHO─ ≤ ─ ─ ⌐≈™≡│⁸ [1998]⁸752-755 ╩ ⁹ 
32) Low, B. [2000], p. 3 [2003]⁸2 ⁹ 
33) Donabedian, A. [1980], p. 15.  ⌐№√╡ [2007]⁸16 ╩ ≤⇔√⁹ 
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1  ▪ⱷꜞ◌ ─  
─  

™⁹ 

↓─╟℮⌂ ⅜ ⅎ╢☺꜠fiⱴ─ ⌐≈™≡ ⌐ ⅎ╟℮≤⇔≡™╢─

⅜⁸ ≢ ↄ⅛╠ ↕╣≡⅝√ ─ ╛ ⌐ ∆╢ ≢№╢⁹∕↓≢⁸

≢│⁸ ─ ─ ╩ ∆╢√╘─ ⅜⅛╡≤⇔≡⁸ ⅜ ⅎ╢☺꜠fiⱴ

╩ ╠⅛⌐⇔⁸ ╩ ╢ ─ ╩ ⇔≡™ↄ⁹ 

 

 ─ ≤ ⅛╠ ⅎ√☺꜠fiⱴ 

⁸ ─ ─ │⁸ ↕╣√ ⅜ ≢№╢⅛╩ ∆╢√╘⌐ ™╠

╣≡⅝√⁹↓─ ─ ─ ⌐≈™≡⁸ ≢╙ ↄ ™╠╣≡™╢─⅜♪♫ⱬ♦

▫▪fi─ ─ ─ ≢№╢⁹♪♫ⱬ♦▫▪fi│⁸ ─ ╩ ∆╢ ⌂ ≤

⇔≡⁸ ⁸ ⁸ ╩№→≡™╢⁹ 

╕∏₈ ₉≤│⁸ ─ ⁸╕√│ ⅜ ⅎ╢ ╛ ⁸∕─ ↄ

⌂ ─ ⇔√ ╩ ⇔⁸ ╩ ╖ ∆₈ ₉≤⇔≡─ ╩╙∫√╙

─≢№╢⁹ ⌐₈ ₉≤│⁸ ≤ ─ ┘ ╠─ ╕√│⅔ ™─ ≢

↓∫≡™╢ ╩ ⇔≡™╢⁹ ⌐₈ ₉│⁸ ⌐╟∫≡ ⌐╙√╠↕╣√

≤∕─ ─ ─ ╩ ⇔≡™╢⁹↓╣╠ ─ │⁸ 

 

Ƃ Ƃ  

 

≤™℮ ≢ ↕╣≡™╢⁹♪♫ⱬ♦▫▪fi│⁸ ─ ╩ ∆╢ ╩ ─╟℮⌐

⇔√ ≢⁸ ─ ╩ ∆╢↓≤≢⁸ ─ ─ ₁⌂ ⌂ ╩ ה

∆╢↓≤⅜ ⌐⌂╢≤ ⇔≡™╢⁹ 

⇔⅛⇔⌂⅜╠⁸ ⌂ ─ ─ ╛ ⌐⅔↑╢ ─ │⁸ ⅜ ╗⌐≈

╣ ₁⌐ ∆╢↓≤⌐⌂╢ -3 ⁹ -3╩ ∆╢≤⁸ ⁸ ─ ─
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1  ▪ⱷꜞ◌ ─  
─  

╛ ⅜ ≤⇔≡™√─│⁸ ─ ⌐╟∫≡ ⌂ ╩ ╙⇔ↄ│

∆╢≤™∫√ ≢ ⌐ ↕╣╢ ≢№∫√⁹∕╣⅜⁸ ≢│ ╩

∆╢ ─ ≤ ꜠ⱬꜟ⁸ ─ ⁸∕⇔≡ ╩ ↑╢ ─꜠ⱬꜟ─ ⅛╠⁸

≤∆╢ ╩ ↕∑╢↓≤⌐⌂╢⁹∆⌂╦∟⁸ ─ ─ ╛ ╙⁸∕─ ≤

∆╢ ⅜ ∆╢↓≤⌐╟∫≡ ⇔⁸ ⌐⌂∫≡™╢↓≤⅜ ⅎ╢⁹ 

 

-3 ─ ╩ ∆╢ ≤⇔≡─ ─꜠ⱬꜟ≤ ⌐ ∆╢ ╖ 

 

Donabedian, A. [1980], p. 17  [2007]⁸18 ⌐ ⁹ 

 

ⅎ┌⁸ ─ ≤ ─ ─ ╩ ╡ →≡╖╢≤⁸↓╣╠ │⁸ ◦☻♥

ⱶ⅜ ─ ╛ ⌐ ∆╢ ⌂ ≤⁸∕─ ╩ ∆╢ ╩ ⅎ╠╣⁸⅛≈

32 



1  ▪ⱷꜞ◌ ─  
─  

∕╣╠⅜ ↑ ╣╠╣╢ ⌐⅔™≡─╖ ∆╢↓≤⌐⌂╢ 34)⁹∕─√╘⁸

╛ ╩ ╗ ─ ⅜⌂↕╣⁸ ─₈ ₉─ ╩ ⇔⌂↑╣┌

⌂╠⌂ↄ⌂∫√ ⁸ ─ ─ ≤ ⇔⌂ↄ⌂∫≡⇔╕℮─≢№╢⁹ 

╕√⁸ ─ ⅛╠ ∆╣┌⁸ ╦∫≡™╢ ⅜∕╣∙╣ ℮

╛ ─ ⌐│⁸ ─ ≤∕╣╩ ∆╢ ⌐│⁸∕╣∙╣─ ─ ⌂╢ ⁸

⁸ ⁸ ╩ ⇔⌂↑╣┌⌂╠∏⁸ ─ ≤ ⅜ ╘╠╣≡ↄ

╢ 35)⁹↓℮⇔√ ⅛╠⁸ ─ ─ ╛ ⅜ ↕╣⁸∕╣╩ ↕∑╢

↓≤⌐│ ⅜ ℮↓≤⅜ ≢⅝╢⁹ 

 ⌐⁸ ⅜ ⅎ╢☺꜠fiⱴ⌐≈™≡⁸ ─ ⅛╠ ⇔≡™╢꜡► Low, B. 

[2000] ─ ⅛╠ ╠⅛⌐⇔≡™↓℮ 36)⁹ │⁸⌂− ─ ⅜ ⌐≤∫≡

⌐ ⌂─⅛⌐≈™≡ ═≡⅔╡⁸∕─ ≤⇔≡⁸ᵑ ⅜ ╩ ∆ ⌐⁸

╛ ─ ╩ ∆╣┌⁸ ─ ⅜ ⅎ╠╣╢ ⅜№╢↓≤⁸ᵒ√≤

ⅎ ⅜ ╩ ╠⌂⅛∫√≤⇔≡╙⁸ ⌐⅔↑╢ ─ ↕⅜ ⅛↕╣╢↓

≤⌐⌂╢↓≤⁸ᵓ ─ │⁸ ─ ╩ ↑╢↓≤⁸─ 3 ╩№→≡™╢ 37)⁹ 

 ∕⇔≡꜡►│⁸↓─ ─ ┼─ ⌐≈™≡⁸ ─ 4≈╩№→≡™╢⁹ 

 

─ ⅜ ≢№╢↓≤╩ ∆╢ 

─ ─ ╩ ∆╢ 

─√╘─ ╩ ∂╢ 

─ ╛ ╩ ∂╢ 38) 

34) Donabedian, A. [1980], p. 18, [2007], 18 ⁹ 
35) Donabedian, A. [1980], p. 18, [2007], 19 ⁹ 
36) ↓─ ≤│⁸№╢ ─ ╩ ∆╢ ╩ ∆╢╙─≢№╡⁸↓╣│ ∆╢ 2≈
─ ⅜№∫≡⁸∕─ ⌐ ╩≈↑⅜√™ ⌐ ∂╢₈ ☺꜠fiⱴ₉┼─▪ⱪ꜡כ♅≤↕

╣≡™╢ Low, B. [2000], pp. 3-6, [2003]⁸2-6 ⁹ 
37) Low, B. [2000], p. 232 [2003]⁸263 . 
38) ↓╣│⁸ ╛ ⌐╟∫≡╙ ⌐ ⌂ ╩ ⇔√╙─≢№╢⁹ ⅎ┌⁸

⅜ ∆╢ ⱪ꜡◓ꜝⱶ│⁸♥כⱴ⅜ ∫≡™╢ ─ⱴכ♥⁸╛ ⇔⅛ ╡ ╦╣⌂™
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1  ▪ⱷꜞ◌ ─  
─  

 

↓↓≢ ⌐ ↕╣≡™╢─⅜⁸₈ ─ ₉╩ ↕∑╢↓≤≢№╢⁹ ⅎ┌⁸ⱴ

Ⱡ☺♪◔▪ ⌐ ⇔√ ╩ ∆╢ │⁸╙⇔ ⌐ ™ ≢№∫√⌂

╠┌⁸ ─ ╩ ℮ ╩ ∆╣┌╟™⁸≤ ⇔≡™╢ 39)⁹ 

 

 ─ ≤  

 ≢ ↕╣≡⅝√ ─ ─ ╛ ─ │⁸ ≤⇔≡ ≤⇔≡─

⅛╠ ↕╣√╙─≢№╢⁹↓↓≢ ↕╣≡™╢ │⁸₈ ʄ ₉─ ─№

╡ ⅜ ╦╣≡⅔╡⁸∕↓≢│ ╩ ╢ ⅜ ╕╣≡™⌂™⁹№ↄ╕≢

≤⇔≡⁸≥℮ ≤ ⅝ ℮⅛⌐≈™≡ ↕╣≡™╢⁹ 

⇔⅛⇔⁸ ╩ ⌐ ∆╢⌐№√∫≡│⁸ ─ ™ ╩ ⌐ ∆╢↓

≤⅜ ≤↕╣≡™╢⁹↓╣│ ╩ ∆╢─⅛⁹ ⅛╠™ⅎ┌⁸ ─ ╩ ≤⇔

√ ☺꜠fiⱴ─ ⅜ ╘╠╣≡╙⁸∕─ ╩ ℮₈ ₉─ ╩ ╘≡

⇔⌂↑╣┌⁸ ─ │⌂⅔↨╡⌐↕╣√╕╕⌂─≢№╢⁹ ™ ⅎ╣┌⁸

─ ╛ ☺꜠fiⱴ─ ⌐│⁸₈ ₉⅜ √∆═⅝ ⌐≈™≡─ ⅜ ╕╣

≡™⌂™─≢№╢⁹╝ⅎ⌐⁸ ╩ ╡ ℮√╘⌐│⁸₈ ʄ ₉ ─ ≢

│⌂ↄ⁸₈ ʄ ʄ ₉─ ≢ ⇔⌂↑╣┌⌂╠⌂™─≢№╢ 40)⁹ 

 ↓℮⇔≡ ╩ ╢ ╩ ╡ ℮⌐│⁸ ╩ ╘√ ╙ ∆╢

⅜ ∂⁸ │ ∆╢─⅜ ≢№╢⁹↓─ ⁸ ⁸ ⅜ ⅛╠

⅜ ╦╣≡↓⌂⅛∫√ ⌐≈™≡ ⇔≡™╢ⱥꜙ♇◒☻ Fuchs, V. R. [1968] ─

⅜ ⌐⌂╢⁹ 

 ⱥꜙ♇◒☻│⁸ ⅜ ⅛╠ ⅝⌂ ╩ ╦╣≡↓⌂⅛∫√ ⌐⁸

⅜№╢─≢ ⇔⌂↑╣┌⌂╠⌂™≤ ⇔≡™╢ Low, B. [2000], p. 235, [2003]⁸267 ⁹ 
39) Low, B. [2000], p. 234 [2003]⁸266 . 
40) [2009b]⁸5 ⁹ 
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1  ▪ⱷꜞ◌ ─  
─  

≤ ─ ⇔↕╩ ⇔≡™╢ 41)⁹∕⇔≡ │⁸ ─ ─ ╩

∆╢ │⁸ᵑ↕╕↨╕⌂ ─ ⅜ ↕╣⌂↑╣┌⌂╠⌂™⁸ᵒ∕╣∙╣─ ─

⅜ ↕╣⌂ↄ≡│⌂╠⌂™⁸ᵓ↕╕↨╕⌂ ╩ ⇔≡⁸∕─ ⅜♪ꜟ≤ ⌂

╙─⌐ ↕╣⌂↑╣┌⌂╠⌂™⁸≤ 3≈─ ⅛╠ ╡ ∫≡™╢≤ ⇔≡™╢ 42 ⁹

≈╕╡⁸ ≢│⁸ ╩ ∆╢ ≢╙⁸ ∆╢ ≢╙ ╩ ℮─≢№╢⁹ 

 

 ╦╡⌐ 

 ⁸ ⅜ ↕╣╢╟℮⌐⌂∫√ ╩ ╡ ↄ ╩ ⇔≡⅝√⅜⁸

│ ─╟℮⌐╕≤╘╠╣╟℮⁹ 

╕∏⁸▪ⱷꜞ◌─ │ 1983 ╕≢ ╩ ⇔√ ╩ ∫≡⅝√⁹↓╣│

╛ ≤™∫√ ─ ⅜ ╠╣≡™√⅛╠≢№∫√⁹≈╕╡⁸ ⌐ ∆╢

⅜ ⌐ ∑∏⁸ ⌐ ⇔≡│ ™ ⅜ ↕╣≡™√─≢№╢⁹

↓─√╘⁸ ╛ │⁸ ≢ ⌐ ╩☻ⱦכ◘ ∆╢↓≤⅜≢⅝√⁹ 

⇔⅛⇔⁸ ∆╢ ╩ ⅎ╢√╘⁸1983 ⌐ ↕╣√ⱷ♦▫◔▪─ ⌐

∆╢ DRG/PPS ─ ⁸ │ ╩ ╠╣╢╟℮

⌐⌂∫√⁹∕⇔≡⁸1980 ⅛╠ ⌐ ⇔√ⱴⱠ☺♪◔▪⌐╟╢ ─

╛⁸JCAHO─ ─ ≢ ─ ╛ ╩ ↕╣╢╟℮⌐⌂∫√↓≤╙

─ ─ ≤⇔≡ ⅎ╢↓≤⅜≢⅝╢⁹ 

∕─ ≢⁸ ─ ╛ ≢ ─ ≤⌂∫≡™╢₈ ʄ ₉─ ╩ ⇔

√ ≢⁸ ─ ⅜╙√╠∆ ≤ ╩ ⇔≡⅝√⁹∕↓≢│⁸╕∏⁸

─ ╛ ─ ≢│⁸ ↕╣╢ ⌐≈™≡ ⇔⌂↑╣┌⌂╠⌂™ ⅜⁸

⌐ ═∕─ ╩ ↕∑≡™╢↓≤⅜ ⇔√⁹∕⇔≡⁸ ─ ╛

41) Fuchs, V. R. [1968], p. 116 [1974]⁸141 . 
42) Fuchs, V. R. [1968], p. 117 [1974]⁸142-143 . 
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1  ▪ⱷꜞ◌ ─  
─  

─ ⌐ ╩ ⅎ╢≤⁸ ╩ ∫≡ ⅜↕╠⌐ ∆╢↓≤⅜ ╠⅛

⌐↕╣√⁹ 

↓℮⇔≡ ─ ⅜ ╘╠╣╢ ⁸ ⌐⅔™≡◖☻♩ ⅜ ↕╣╢

⌐≈╣⁸ │ ⌐ ₁⌐ ╩ ∆╟℮⌐⌂∫√⁹∕╣╝ⅎ⁸1983 ⁸

⌐≈™≡─ ╛ ⅜ ↄ ↕╣╢╟℮⌐⌂∫√⁹ 2 ≢│⁸ ╩

∆╢ ⌐ ⅜≥─╟℮⌐ ╖ ╕╣╢─⅛⁸∕⇔≡ ─

╩ ⇔≡™ↄ↓≤⌐⇔╟℮⁹ 

36 





2  ─  

≢│⁸ ≢◖☻♩ ⅜ ╕╢⌐≈╣⁸≥─╟℮⌐ ─ ⅜ ╘╠╣

≡⅝√─⅛╩⁸ ─ ╩╙√╠⇔√ ─ ≤ ╘⌂⅜╠ ∆╢

↓≤⌐⇔√™⁹ ─ │ ─╟℮⌐⌂∫≡™╢⁹╕∏ 2 ≢│⁸ ≢─

⌐ ∆╢ 3 ≢│⁸

-2  

 

-2  

   

   

 

  

 

 

 

  

 

 

 

 

 

  

⅜ ↕╣√ ⁸ ⌂ ∑─ ≢│ ⅜ ╡ √⌂

™√╘⁸ │ ⌂ ה ╩ ∆╢ ⅜ ∂≡ↄ╢⁹∕─√╘⁸

─ │╙∟╤╪─↓≤⁸ ╛ ─ ╙ ⌐ ℮ ⅜№╢⁹

≢│⁸ ⅜ ∆╢ ⅛╠ ↕╣≡™╢ ─ ╖

⅛╠ ⇔≡™ↄ↓≤⌐⇔√™⁹ 

 

38 



2  ─  

 ─ ≤│ ⅛ 

 ≤│⁸ │ ⌐⁸ │ ⌐ ╩ ⇔

╩ ∆╢ ≢№╢⁹ ⌐⁸ ─ⱪ꜡ⱨ▫♇♩☿fi♃⁸≡⇔≥כ ⌐∕─ ╩

⌐∆╢ ⅜№╣┌⁸ ╩ ↑≡ ╩ ℮↓≤⌐⌂╢⁹ ─

⌐╟╣┌⁸↓╣╠ │ ≢│ ≤⌂╢⅜⁸

╩ ≢│⌂ↄ ה ⌐≤≥╘√ ⌐│ ⌐

≤ ┌╣╢↓≤⌐⌂╢ 3)⁹ 

⌐⁸ ╛ ╩│∂╘⁸ ה ה ה Ɫⱦꜞה

ꜞ ⌂≥⁸ ≤⇔≡◖ⱷ♦▫◌ꜟ ╩ ≤⇔√ │⁸ ≤⇔≡ ↕╣

╢⁹ ╛ │⁸ ─ ╩ ╢ ≢№╢↓≤⅛╠⁸ ⇔≡₈

₉≤ ┌╣╢⁹ 

 ≢⁸ ⌐│ ≤ ⇔⌂™ ╙ ∆╢⁹ ⅎ┌⁸ ╛

─╟℮⌂ │ ⌐ ↕╣⁸ꜞⱠfi ╛ ⁸ ⱨ▫ꜟ

ⱶ ─╟℮⌂ │ ⌐ ↕╣╢⁹╕√⁸ ⅜№╢╟℮⌂ ─ │

╩ ∆╢↓≤╙№╡⁸ ⌂≥─ │ ╩ ╘╢↓≤╙№╢ 4)⁹

╩╕≤╘╢≤⁸ -3─╟℮⌐ ∆╢↓≤⅜≢⅝╢⁹ 

↓─╟℮⌐ ⅜⌂↕╣╢≤⁸ │ ⌐ ╩ ∆╢↓≤⌐⌂╢⁹ ⅜

⁸ᵑ│כ♃fi☿ה♩☻◖╢╣↕ ╛ ⁸◖ⱷ♦▫◌ꜟ 5)⁸ ─ ⌂≥─

⁸ᵒ ╛ ⌂≥─ ⁸ᵓ ╛ ⌂≥─ ⁸ᵔ

╛ ≤™∫√ ⁸ᵕ ⁸ᵖ ⌂≥─ ⌐ ↕╣╢ 6)⁹ 

 

3) [2012]⁸157-158 ⁹ 
4) ╩ ╘√ ⌐≈™≡│⁸Nackel, J. G. et al. [1987], pp. 92-94╩ ↕╣√™⁹ 
5) ◖ⱷ♦▫◌ꜟה☻♃♇ⱨ co-medical staff ≤│⁸ ╛ ─ ─↓≤╩ ⇔⁸

⁸ ⁸ ⁸ ⌂≥⅜ ∆╢⁹ 
6) ─ ╛ ⌐≈™≡│⁸ [2003]⅜ ⌐⌂╢─≢⁸∕∟╠╩ ↕╣√™⁹ 
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2  ─  

-3 ─ ⅎ  

 

ה [2000]⁸69 ⁹ 

 

 ─  

 ⌐⁸ ╩ ℮⌐№√╡⁸╕∏ ↕╣√ ─ ╣⅛╠ ⇔≡⅔⅝

√™⁹ ─ ─ ╣│⁸ ⌐ -4 ─╟℮⌐⌂╢⁹ ≢│

╩ ⌐ ℮√╘⁸ ╛ │ ∑∏⁸╕√⁸ ≤ │

40 



2  ─  

∑∏⌐ ≤⇔≡ ╡ ℮⁹ 

 ⌐ ∆ ╩ ™⌂⅜╠⁸ ─ ╖╩ ⇔≡™ↄ↓≤⌐⇔╟℮⁹ 

 

-4 ─ ─ ╣ 

 

⁹ 

 

 

A⁸ B ≤ ⁸ ─ ⁸

≤ ⅜ ∆╢ ╩ ∆╢⁹ ⌐ ∆╢

╩ ∆╢⌐№√╡⁸ ─ ╩ ∆╢ ⌐ ⁸│♃כ♦╢™ ─╟℮⌐

⌂∫≡™╢⁹⌂⅔⁸ ╩ ™≡ ╩ ™ │ ─

⅜ ™ ⁸ ─ │ ⌐ ≠⅝⁸ ─ │ X

⌐ ≠™≡ ∆╢⁹ 

 

 

41 



2  ─  

╕∏⁸ ─ ╩⁸ ⌐ ≠™≡ ⁸ ⁸

⅔╟┘ ⌐∕╣∙╣ ∆╢⁹ 

 

⌐⁸ ⌐ ↕╣√ ╩⁸X ⌐ ≠™≡⁸

≤ ⌐ ∆╢⁹ 

 

╟∫≡⁸ │⁸ ─╟℮⌐⌂╢⁹ 

 

 

─ │⁸ ⌐ ↕╣√╙─≢№╢⅜⁸ ⁸ ╛ ⁸ ⌂≥╙

─ ╩ ╗↓≤≢⁸ ⌐ ─ ⅜ ↕╣╢↓≤⌐⌂╢⁹ 

╕√⁸ ─ ╛ ≢╙ ↕╣≡™╢⅜⁸ ≢│⁸ ┼─

⌐ ⅜╟ↄ ™╠╣╢⁹↓╣│⁸ │⁸ ╛ ─ ∞

↑≢⌂ↄ ╩☻ⱦכ◘╙⌐ ⇔≡™╢ ≢⁸ │⁸ ⌐

42 



2  ─  

╩☻ⱦכ◘⌐ ∆╢↓≤⅜⌂™√╘≢№╢⁹ ≢™ⅎ┌⁸ ─◘

ⱦ☻│⁸כ ⌐ ⅜ ↕╣≡™╢↓≤⅛╠ ╩ ℮↓≤⅜≢⅝

╢⅜⁸ │ X ╩ ⌐ ╩ ℮√╘⁸X ╩ ╦⌂™

⌐ ╩ ∆╢↓≤│≢⅝⌂™⁹↓─╟℮⌂ ≤ ─

⅛╠⁸ ⌐│ ⅜╟╡ ∆╢≤ ⅎ╠╣╢⁹ ⇔⁸

╩ ≤ ⌐ ⇔√ ⌐│⁸ ≤ ─ ⌐

╩ ™╢↓≤╩ ∆╢↓≤⅜ ⅎ╠╣╢⁹ 

 

 ─  

 ─ ╛ ╩ ∆╢ │⁸ ⌐⅔↑╢

─ ≢│ AHA [1935]╕≢ ╢↓≤⌐⌂╢⅜⁸ ⌐ ╩ ╪⌐ ⌂

℮╟℮⌐⌂∫√─│⁸ ≢№╢ⱷ♦▫◔▪⅜ ↕╣√ 1965 ≢№╢ 7)⁹

⌂−⌂╠┌⁸ⱷ♦▫◔▪ ╩ ↑ ╣≡™╢ │⁸ⱷ♦▫◔▪ ≤⇔≡

─ ╩ ∆╢↓≤⅜ ↕╣╢╟℮⌐⌂∫√⅛╠≢№╢ 8)⁹ 

⇔⅛⇔⌂⅜╠⁸1983 ╟╡ │⁸ ╩ ⇔≡™⌂™ ⅜╒≤╪

≥≢№╡⁸ ⇔≡™╢ ≢╙ ∆╢∕─ │⅛⌂╡ ⁸≢♃כ♦⌂

╕≤╙⌂ │ ≢⅝≡™⌂⅛∫√ 9)⁹╕√⁸AHA[1968]⌐⅔™≡╙⁸

─ ⌐≈™≡│⁸ ⌐ ∆╢╙─≢№╢≤ ↕╣≡

™╢ 10)⁹ 

─ ⌐≈™≡│⁸₈ⱷ♦▫◔▪⌐ ≤↕╣╢ │

╩ ⇔ↄ ═≡™╢─≢⁸ ◦☻♥ⱶ╩ ∫≡™⌂™ ≢↕ⅎ╙

7) [2007]⁸20 ⁹ 
8) [2007]⁸22 ⁹ 
9) [2001]⁸8 ⁹ 
10) [1974]⁸16 ⁹ 
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2  ─  

╩ ∫≡™╢₉11)↓≤⅛╠⁸ⱷ♦▫◔▪ ⅜ ⌐╦√╡ ╩ ⅎ≡™

╢≤ ⅎ╠╣╢⁹ ⅎ┌⁸AHA[1968]│⁸ ─ ≤⇔≡ ≤

≤ ─ 3 ╩ ⇔≡™╢⅜⁸∕─ ≤⇔≡⁸ ─ ™ⱬ♇♪ 330

─ ╩≤╡№→⁸ ⌐╟╢ ─ ╩ ⇔√ ≢⁸

─ ╩ ∫≡™╢ 12)⁹ 

╩╕≤╘╢≤⁸ ─ │ 1965 ─ⱷ♦▫◔▪ ⅛╠ ⌐

╘╠╣⁸ ─ ≤⇔≡│⁸ⱷ♦▫◔▪─ ≤ AHA[1968]─ ╩

≤⇔≡⁸ ⅜ ≢№∫√⁹↓─╟℮⌐ │⁸

╩ ≤⇔≡ 1983 ─ⱷ♦▫◔▪⌐╟╢ DRG/PPS ─

╕≢ ─ ⌂ ╩ √⇔⁸ ≢╙ ⌂ ╩ √⇔≡™╢⁹ 

⇔⅛⇔⁸ │⁸ ─ ╩ ⌐│ ╘≡™⌂™─≢⁸

─╟℮⌂ ─ ⌐ ═ ⌂ ╩ ≢⅝⌂™ 13)⁹ ⅎ┌⁸

[2007]⌐╟╣┌⁸1983 ⁸ ⌐ ∆╢ ⅎ ⅜ ⇔≡™╢ -5 ⁹ 

 

-5 ▪ⱷꜞ◌─ ─  

   

1965 ה   65 ⱷ♦▫◔▪ ─  

68 AHA ⌐╟╢  

1983 ה   83 ⱷ♦▫◔▪ (DRG/PPS ) 

80 ─ⱴⱠ☺♪◔▪⌐╟╢ ─  

[2007]⁸20-30 ╩ ⌐ ⁹ 

 

11) Holmes, R. L. and R. E. Schroeder [1996], p. 739. 
12) [1974]⁸5 ⁹ 
13) ⁸ │ ─ ╩ ∆╢↓≤⌐∆╢⁹ 
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2  ─  

 -5 │⁸ ─ ≤ⱷ♦▫◔▪ ≤ⱴⱠ☺♪◔▪⌐╟╢

─ ─ ╩ ⇔√╙─≢№╢⁹ -5⅜ ⇔≡™╢╟℮⌐⁸DRG/PPS─

⌐╟╡⁸ ⌐ ⅜ ╘╠╣⁸ ⌂ ╩ ∆╢√╘ ╙

⅜ ╘╠╣╢╟℮⌐⌂∫√⁹≈╕╡ ⌂ ╩ ⌂℮√╘⌐⁸₈

⌐ ═ ─╒℮⅜⁸ ⌐ ∆╢∞↑≢⌂ↄ⁸ ⌐╙

≢ ⌂ ╩ ∆╢₉14)≤ ↕╣╢╟℮⌐⌂∫≡⅝√⁹⌂⅔⁸ ─ ≤

│⁸ ⅜♀꜡⌐⌂╢╕≢ ╩ ⌐ ╡ ∆ ╛⁸ ─

╩ ≢ ∆╢ ╩ ™√ ⌐ ∆╢⁹↓╣≤ ↕╣

╢─│⁸ ⌐ ∆╢ ≢№╡⁸↓─ │₈

≤⇔≡─ ₉≤ ┌╣╢⁹ ≤⇔≡─ │⁸ 2 ⌐⅔™≡

─ ╩ ∆╢ ⌐╟∫≡ ╩ ℮ 15)⁹ 

─ ⌐╟╢ ─ ╖⌐≈™≡⁸ⱴכ꜠fi Mahlen,K. ⅜⁸₈

─ ⌐╟╢ ─ ╖╩⌂ↄ∆√╘⁸ ╕⇔™ │

≢№╢₉16)≤ ⇔≡™╢╟℮⌐⁸ ≢│ ─ ⌐ ⅜ ∂≡

™╢↓≤⅜╦⅛╢ 17)⁹↕╠⌐⁸1990 ⌐ ╢≤ⱴⱠ☺♪◔▪⌐╟╢ ─ ⅛╠⁸

│ ⌂ ╩∆╢√╘⁸№╢™│⁸╟╡ ⅜♃כ♦⌂ ⌂

╩ ∆╢√╘⌐⁸ ⌂ ╩ ℮ ⅜ ∂≡™╢ 18)⁹↓─√╘⁸

─ ─ │⁸ ⅛╠ ה ┼

∆═⅝≤─ ⅜ ↄ╖╠╣╢╟℮⌐⌂∫√ 19)⁹ 

⇔⁸ ⅜ ╟╡╙ ⌂ ╩ ℮⌐│ ⅜№╢⁹

14) Metzger, L. M. [1992], p. 179. 
15) ─ ≤ ≤⇔≡─ ⌐≈™≡│⁸ [1994]⁸253-263 ╩ ↕╣√™⁹ 
16) Mahlen, K. [1989], p. 186. 
17) ⇔⁸ⱴכ꜠fi│⁸ ⅜ ⇔™≤ ╘⌂⅜╠╙ ╖╛∆™ ╩ ™≡ RVU
╩ ⇔≡™╢ Mahlen, K. [1989], p. 186 ⁹ 
18) [2007]⁸27 ⁹ 
19) [2007]⁸27 ⁹ 
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2  ─  

⌐≈™≡⁸ ─ ⌐ ⇔™ⱷ♇♠●כ Metzger,L. M. ⅜ ─╟

℮⌐◖ⱷfi♩⇔≡™╢⁹₈ ⅜ ⌐ ⌐╦√∫≡ ∆╢ ⁸

⅜ ⌐ ═ ⌂ ╩ ∆╢↓≤⌐⌂╢⁹∕⇔≡⁸

─ ─ ╩ ∆╢↓≤≢⁸ ─ ≤ ⅜ ⅜╢⁹╕√⁸

⌐│⁸ ≤ ∂ ─ ⅛╠⌂╢ ╩ ↄ√╘⁸♁ⱨ♩►▼▪─

⅜ ≢№╢₉20)⁹↓─╟℮⌐⁸ ⅜ ╟╡ ⌂

╩ ⅎ╢╟℮⌐│⁸ ─ ⁸ ─ ⁸ ┘ ─ 3 ≈─

⅜ ≤⌂╢⁹╕√⁸↓╣╠ ╩ ⅎ√ ╩ ⇔√ ⁸∕╣╩ ∆╢

↓≤≢ ≢⅝╢╟℮⌐⇔⌂↑╣┌⌂╠⌂™ 21)⁹ 

↕≡⁸ ⁸ ™ ⅎ╣┌ ─ ⅜ ↕╣╢≤⁸ ─ ⅜

⌐⌂╢⁹↕╠⌐⁸ ↕╣√ ╩ ≤ ⌐ ∆╣┌⁸

⌐ ⅜ ≢⅝╢ 22)⁹↓℮⇔≡⁸ │⁸ ⌐ ⌂

╩ ∆╢↓≤⌐⌂╢⁹ 

─ │⁸ Process Costing ⌐ ∆╢⅜⁸

─ ≢ ╩ ⅎ√ ⁸ ↕╣╢─│ Job-Order 

Costing ≤⌂╢⁹∕↓≢⁸↓─ 2≈─ ─ ╩ ∆╢≤⁸ -6─╟℮⌐

∆↓≤⅜≢⅝╢⁹ -6 ⅜ ⇔≡™╢╟℮⌐⁸ ─ ⅜ ה ⅜

⌂™ ≢⁸ ┼─ ⅜ ™↓≤⅜╦⅛╢⁹ 

╕√⁸ ─ -7 │ ⅔╟┘ ⅜⁸ ↔≤⌐ ⌐

╩ ⇔≡ ╩ ≡╢─⅛⁸∕╣≤╙ ≢ ╩ ™≡ ╩ ≡╢

─⅛⌐≈™≡ ⇔√╙─≢№╢⁹ ⅛╠⁸ ≢│⁸ ⌐ ⇔≡

20) Metzger, L. M. [1992], p. 180.  
⌂⅔ⱷ♇♠●⁸│כ ╩ ℮√╘─♁ⱨ♩►▼▪≤⇔≡꜡כ♃☻ 1 2 3╩ ™≡™╢ Metzger, 
L. M. [1992], p. 180 ⁹ 
21) AHA[1957]⌐⅔™≡╙⁸ ─ ─ ╩ ⇔≡™╢ AHA[1957]⁸ 44-45 ⁹ 
ה (22 [2000]⁸121-125 ⁹ 
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2  ─  

╩ ™√▪ⱪ꜡כ♅╩ ™≡™╢↓≤⅜╦⅛╢ 23)⁹∕╣╝ⅎ⁸ ─ ⅜ ≢

⅝√≤⇔≡╙⁸ ╩ ⇔√ └≤╡─ ╕≢│ ≢⅝⌂™─≢№╢⁹ 

 

-6 ⅔╟┘ ─  

   

╟╡ ⌂   ủ ≢⅝╢  

╟╡ ⌂   ủ ≢⅝╢  

─ ⌂↕ ủ ⅜ ⌂™   

⅜ ⌂↕ ủ ⅜ ⌂™   

┼─  ủ ⅜ ™  ủ ⅜ ™  

┼─   ủ ⅜ ™  

─  ủ │ ™   

Finkler, S. A. et al. [2007], p.39⌐ ⅜ ⇔√⁹ 

 

-7 ⅔╟┘ ─  

 ◖☻♩ 

   

    

    

Finkler, S. A. et al.[2007], p.39. 

 

⁸1983 ─ⱷ♦▫◔▪─ DRG/PPS ⌐╟╡⁸ ⌐ ⇔√ │

↕╣╢≤ ⇔√ ™─ ⅛╠⁸ ⇔√ ⌐ ⌂ↄ ─

23) Finkler, S. A. et al.[2007], p. 39. 
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2  ─  

DRG ↔≤⌐ ╘√ ─╖⅜ ↕╣╢ ⌐⌂∫√⁹∕─√╘⁸ ⌐

╣─ꜞ☻◒⅜ ∂╢╟℮⌐⌂╡⁸╟╡ ⌂ ╩ ⇔≡⁸

╛ ≤ ╩ ∆╢ ⅜ ∂≡⅝√ 24)⁹ ⅎ┌⁸꜠◙כ▬כ Rezaee, 

Z. [1993] ─ ⌐╟╣┌⁸ ⅜ ≤⌂╢↓≤≢⁸ ╩

⌐ ∆╢ ⅜№╢≤ ∂√ │ 77.55%≤ ↕╣≡™╢ 25) -8 ⁹ 

 

-8 ◦☻♥ⱶ⌐ ∆╢ PPS ⌐╟╢  

 

Rezaee, Z. [1993], p. 59. 

 

≢│⁸ ≢№╢ ⅛╠ ⌐ ⇔√ ⁸∕─

⌐│≥─╟℮⌂ ⅜╖╠╣╢─≢№╤℮⅛⁹ ╩ ╘≡⁸ ⌐⅔↑╢

≤⇔≡⁸ ≤ ⌐≈™≡ ╩ ⅎ╢↓≤⌐⇔√™⁹ 

 

24) ⅜ ⌐⌂∫√ │⁸ [1998]⁸753 ╩ ⁹ ⁸ ≢╙ [1964]╛
[1967]─╟℮⌂ ™ ⌐⅔™≡╙ ⌂ ⅜ ↑╠╣╢⁹ 

25) 500 ─ 250╩ ≤⇔√▪fi◔כ♩ ≢№╡⁸98 ⅜ ⇔√╙─≢№╢

39.2 ⁹ 
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2  ─  

 ─  

 ≢│⁸ ≤ ╩ ∆╢⁹╕∏⁸ ⌐≈™

≡ ⇔⁸ ⌐ ⌐≈™≡ ∆╢⁹ 

  

│⁸ ⌐ ╩ ∆╢ ≢№╢√╘⁸ └≤╡─

╩ ⸗♦ꜟ⌐ ╖ ╗↓≤⅜ ↕╣╢⁹∕─√╘⁸ ╟╡╙⁸

╟╡ ⌂ ─♃כ♦ ╩ ⌐∆╢ ⅜ ⌐ ╘╠╣≡ↄ╢⁹ ⌐ ∆ ⅛

╠⁸ ─ ╩ ⇔≡™⅝√™⁹ 

 

 

─ ─ A⁸ B⁸ C ╩◘fiⱪꜟ⌐ ╩ ℮

╩ ∆╢⁹ ─ ─√╘⁸◘fiⱪꜟ⌐ ┌╣√ ⌐ ∆╢ ⁸ ⁸

│ ≤⇔⁸ ╙ ≤⇔≡™╢⁹ 

─ ⌐№√∫≡│⁸ ☻♃♇ⱨ─ ≤

⅛╠⁸ √╡ ╩ ⇔⁸∕╣╩ ™╢⁹√∞⇔⁸ ─ ⌐ ╡⁸

─ ╩ ↕∑√ ╩ ℮ │⁸ A⁸ B⁸ C ─ ∞↑

╩ ⌐ ╡ ∫≡™╢ ⁹╕√⁸ │⁸ ⌐ ⇔⌂™√╘⁸

─ ╩ ⌐ ╩ ℮⁹ 
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2  ─  

 

╕∏⁸ ─ ⌐⁸ ─ ╩ ↕∑╢⁹ 

 
⌐⁸ √╡ ╩ ∆╢⁹ 

 
 

⌐ ╛↕╣√ ⌐⁸ √╡ ╩ ∂≡ ╩ ∆╢⁹ 

 

 

 ─ ⅛╠⁸ ╩ ⌐ ⇔≡ ℮ ⌐│⁸ ☻♃♇ⱨ⅜

⇔√ ─ ⅜ ↕╣⌂↑╣┌⁸ ╩ ℮↓≤⅜≢⅝⌂™↓≤⅜╦⅛╢⁹

≈╕╡⁸ ╩ ∆╢√╘⌐│⁸≥─ ⌐≥╣∞↑ ╩ ╛⇔√⅛≤™
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2  ─  

℮ ⅜ ↕╣╢─≢№╢⁹ 

╕√⁸ ⌐№→≡™╢╟℮⌐⁸ ╩ ℮⌐№√∫≡│⁸ └

≤╡─ ╩ ↕∑╢√╘⌐⁸ ⌂≥─ ╖ ↑ ╩ ∆╢↓≤⅜ ≢№╢⁹

≢│⁸ ─ ∞↑⌐ ─ ─ ╖ ↑╩ ∫≡™╢⅜⁸ ─ ☻♃♇

ⱨ╙ ⌐ ∂≡ ╖ ↑╩ ℮↓≤⅜ ╕⇔™⁹ ⅎ┌⁸X ≢ ⱦ☻│⁸כ◘╢╣↕

─Ᵽꜞ◄כ◦ꜛfi⅜ ↄ⁸ ─ ∞↑≢⌂ↄ ╙ ⌂╢√╘⁸

⌐ ∆╢ │⁸ ⌐ ╖ ↑ ╩ ∆╢↓≤⅜ ≢№╢⁹ ⅎ≡⁸

─ │⁸ ─ ≤ ⁸ ⌐ ⇔√╙─≢№╢⅜⁸ ─

╩ ∆╢√╘⌐│⁸ ╛ ⌂≥⌐╙ ╩ ℮ ⅜№╢⁹ 

 

  

 ⌐⁸ ╩ ∆╢↓≤⌐⇔√™⁹1983 ⌐ⱷ♦▫◔▪≢ ↕╣√

DRG/PPS │⁸ ≤ ─ ─ ⅛╠⁸

⁸ ⌐ ╩ ≤∆╢ ⌐ ╘≡ ⅝⌂▬fiⱤ◒♩╩ ⅎ⁸ⱴⱠ☺♪◔▪─

≢╙ ↄ ↕╣√⁹∕╣╝ⅎ⁸DRG│ ⌐≤∫≡ ╖─№╢ ≤

⌂∫√⁹∕↓≢⁸DRG ⌐ ╩ ∆╢√╘⁸DRG ⌐ ⅜⌂↕╣╢

⁸∆⌂╦∟ ⅜ ↕╣╢╟℮⌐⌂∫√⁹ 

 ⁸ ⌐⅔™≡╙⁸ √⌂ ─ ≤⇔≡⁸ DPC ⌐ ≠

ↄ ⅜ 2003 ╟╡ ≢ ↕╣╢↓≤⌐⌂∫√⁹ ─ ™╩ ∆

╢≤⁸ ─ DRG/PPS≢│₈ №√╡─₉ ≢№╢─⌐ ⇔⁸ ─ DPC│

₈ №√╡─₉ ≢№╢ ≢ │ ⌂╢ -9 ⁹ 

 -9⅜ ⇔≡™╢╟℮⌐⁸DRG/PPS─╙≤≢│⁸ ╩ ∆╣┌∆╢╒≥

⅜ ∆╢↓≤⌐⌂╢⁹ ≢⁸DPC ⌐ ≠ↄ ╩ ∆╢ ≢│⁸

─ ┘ ⅜ ⌐ ∆╢√╘⁸№╢ ─ ╩ ⅎ√ ⌐ ⇔≡│⁸ ╩
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2  ─  

∆╢ ⅜ ∂╢↓≤⌐⌂╢⁹∕╣╝ⅎ⁸ ╩ ↕∑⁸ ╩ →╢▬fi

☿fi♥▫Ⱪ⅜ ≢ ∂⁸ ⅜ ≤↕╣╢↓≤⌐⌂╢⁹ 

 ↓↓≢⁸ ─ ╩ ™≡ ╩ ℮ ⁸ ─

╩ ⌐ ┘ ⅎ≡ ⇔⌂⅔∑┌⁸ ─ ╩♃כ♦ ∆╢↓≤⅜≢⅝

╢ 26)⁹ ™ ⅎ╣┌⁸ ─╟℮⌂ ⌂ ⅜ ⌐ ↕╣≡™╣┌⁸

⌐ ⅜ ≢⅝╢─≢№╢⁹ 

 

-9 ≤ ─ ™ 

 

[2010a]⁸240 ⌐ ─ DRG/PPS╩ ↑ ⅎ√╙─≢№╢⁹ 

 

 ╦╡⌐ 

 ≢│⁸ ⁸ ⁸∕⇔≡ ─ 3 ≈─

╩ ⇔≡⅝√⁹1983 ─ DRG/PPS ⁸

╛⁸ ה │⁸∕╣∙╣ ⇔≡ ╩ ↕∑≡⅝

26) [2003]⁸55 ⁹ 
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2  ─  

√⁹╕√⁸ │ ⌐ ⇔⁸ ה │

⌐ ↕╣╢⁹ ╩ ≤⇔√ │⁸ ─ ╩ ∆╢↓

≤⅛╠⁸ ≤⇔≡ ∆╢↓≤⅜≢⅝╢⁹ ⁸ ╩ ≤⇔√

⌐≈™≡│⁸ ≤ ┬↓≤⌐⇔√™⁹ 

 

-10 ─ ⅛╠─  

 

[2007]⁸44 ⁹ 

 

↓↓≢⁸ ╩ ∆╢≤⁸ᵑRCC ⁸ᵒ

27)⁸ᵓRVU ⁸ᵔ 28)⁸ᵕABC

⁸∕⇔≡ᵖMicro Costing29)─ ≈⌐ ↕╣╢ 30)⁹ -10│⁸↓╣╠

─ ╩ ⇔√╙─≢№╢⁹ ⅛╠⁸ ⌐╟∫≡ ⌐ ⅜

╖╠╣╢╙──⁸ ⅛╠∆╣┌Micro Costing⁸ABC⅜ ╙ ↄ⁸ ⌐ RVU ⁸

27) [1999]⁸722-723 ⁹ 
28) ⌐╟╢ ≤│⁸ ⌐ ╣∙╣⧵╩☻ⱦכ◘╢∆ ≡⇔≥☻ⱦכ◘─

╩ ⇔≡™╢ ⌐⁸ ☻ⱦכ◘─┼ ⌐⅛⅛∫√ ╩ ⌐ ╩

⌐ ∆╢ ≢№╢ [1999]⁸723 ⁹ 
29) Micro costing≤│⁸ ⅜☻ⱦכ◘ ⌐ ⇔√ ╩ ⌐ ⇔≡ ☻ⱦכ◘

╩ ∆╢ ≢№╢ Finkler, S. A. [1987], p. 121 ⁹ 
30) ⌐╙ RCE Relative Cost Estimation ⅜ ⌐ ╕╣╢⅜⁸

─ ╩ ℮ ╙╡ ≢№╢√╘ ⇔√ ≤│™ⅎ⌂™─≢⁸ ⌐ ╘≡™

⌂™ [1999]⁸725 ⁹ 
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2  ─  

⁸ ⁸∕⇔≡ ╙ ⅜ ⌂™─│ RCC ≢№╢↓≤⅜╦⅛

╢ 31)⁹ 

⇔⁸≥─ ╙ ∂╟℮⌐ ™╠╣≡⅝√╦↑≢│⌂ↄ⁸ ─ ≤⇔≡

ↄ ╡ →╠╣≡™╢─│ RCC ⁸RVU ⁸ABC≢№╢⁹≢│⁸ ─

│≥─╟℮⌐⌂∫≡™╢─⅛⁹ ≢│⁸ ≤⇔≡ RCC ≤ ABC⅛

╠ ∆╢↓≤⌐⇔√™⁹⌂⅔⁸RVU ⌐≈™≡│⁸ 4 ≢ ╡ →≡™╢⁹ 

31) [1999]⁸727 ⁹ 
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3   
RCC ≤ ABC  

─ ⌐ ↕∑╢⌐№√∫≡ ╩ ↕∑╢ ╩ ⇔≡™╢ 5)⁹

⌐⅔™≡╙ 2000 ⅛╠⁸ ─ ─ ⌐ ≠™≡ ABC─

╩ ⇔√ ─ ⅜⌂↕╣╢╟℮⌐⌂╡ 6)⁸ ⅎ┌⁸ ┼ ABC╩

╙☻כ◔√⇔ ↕╣╢╟℮⌐⌂∫≡™╢ 7)⁹ 

 

-1 ◦☻♥ⱶ─  

 

Baker, J. J. [1996], p. 74. 

 

∕↓≢ ≢│⁸ ABC ─ ⅜ ╘╠╣╢╟℮⌐⌂∫√ ╩

∆╢√╘⌐⁸ ⌐ ⌐⅔™≡ ™╠╣≡⅝√ ≢№╢

RCC ≤≢ ∆╢↓≤⌐⇔√™⁹╕∏⁸ 2 ≢ RCC ╩⁸ 3 ≢ ABC

╩ ╡№→⁸∕╣∙╣ ⌐ ⇔√ ≢⁸ West, T. D. et al. [1996] RCC

5) [1998] [1999] [2001] [2007] [2011] 
6) ⅎ┌⁸ ה [2000] [2003] [2006a] [2006b] [2006c] [2006d]
[2008a] [2008b]⌂≥ 
7) [2003] 
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3   
RCC ≤ ABC  

RVU ABC ⁹ 

 

 RCC  

RCC

RCC  

RCC RCC

8)

 

RCC │⁸ RCC ≤ RCC ⌐ ∆╢↓≤⅜≢⅝╢ 9)⁹ RCC

│⁸ ⱬכ☻─ ─ ─ ╩

⇔≡⁸ ⇔≡ ⌐ ╩ ∆╢ ≢№╢⁹ ⁸ RCC

│⁸ ⌐ ⇔√ ⱬכ☻─

╩ ⇔≡⁸ ⌐ ∆╢

≢№╢ 10)⁹↓─ RCC │⁸↕╠⌐ ╛ ─ ─

RCC ≤⁸ ─ ─ RCC ─ 2 ⌐ ↑╠╣

╢⁹ 

 

 

8) [1999]⁸722 ⁹⌂⅔⁸RCC │∕─ ⅛╠ ╙ ≢⅝╢⅜ ≢│

⌐ ∆╢⁹ 
9) [2002] ⁹ 
10) RCC ≤ RCC ⌐≈™≡│⁸ [2002]⁸130 ╩ ⁹ 
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3   
RCC ≤ ABC  
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3   
RCC ≤ ABC  

RCC

11) RCC

RCC

 

 

 RCC ─ ≤  

─╟℮⌐ RCC │⁸ ─ ⅜∕╣∙╣─ ─ ╩ ⇔≡™

╢↓≤╩ ≤⇔≡™╢⁹⇔⅛⇔⁸ ⌐ ⌐ ╦╣╢ ╩☻ⱦכ◘⁸│

↑╢ ─ ╛ ≤─ ⁸∕╣⌐ ─ ─ ≤─Ᵽꜝfi☻⌂

≥╩ ⇔≡ ↕╣≡⅔╡⁸ ∏⇔╙ ╩ ⇔≡™╢╦↑≢│⌂™ 12)⁹⇔√⅜∫≡⁸

RCC ⌐╟∫≡ ↕╣√ │ ≤ ⅎ╠╣⁸▪ⱷꜞ◌⌐⅔↑╢

╛ ⌐⅔™≡╙⁸RCC │ ≢№╢≤™℮ ≢ ⇔≡™╢ 13)⁹ 

ⅎ≡ RCC │⁸∕─ ⅛╠ ╩ ⌐ ≤⇔≡ ↕∑╢

⅜№╢⁹↓─ ⁸ ─ ╩ ∫≡™╢►◄☻♩ West, T .D. ⅜⁸RCC

─ ⌐≈™≡⁸ ─╟℮⌐ ⇔≡™╢⁹₈RCC │ ─ ─ ⌐

∆╢ ─ ╩ ╘⁸∕╣╩ ─ ⌐ ∂╢↓≤⌐╟∫≡

╩ ╘╢↓≤⌐⌂╢─≢⁸ ≤⇔≡│ ─▬fi☿fi♥▫Ⱪ│ ⅛⌂™⁹⌂−

⌂╠ ≡─ ⌐ ⅜№╢≤ ⅎ╠╣≡™╢─≢⁸ │∕╣╒≥ ≢⌂

™≤ ⅎ╠╣≡™╢⅛╠≢№╢⁹↓─√╘ RCC │ ™ ─ ╩ ↕∑⁸

╩ ∆─≢№╢₉14)⁹↓─╟℮⌐ ⅜ ╩ ∫≡™╣┌⁸

11) [1999]⁸722 ⁹∕╣╝ⅎ○ꜟ꜡ⱨ╠─ ─╟℮⌐⁸ ╩ ⇔≡™╢ ─ ⌐│ RCC
≤ ─ ╩ ⇔≡™╢ ╙ ⇔≡™╢ Orloff, T.M. et al. [1990], p. 76 ⁹ 

12) [1999]⁸722 ⁹ 

13) Davis Weintraub, L. A. and R. J. Dube[1988], p. 195; West, T. D. et al.[1996], p. 56; Mahlen, K. 
[1989], p. 189 ⁹ ⅎ┌ⱴכ꜠fi│⁸₈RCC │⁸ ꜠ⱬꜟ≢─◖☻♩│№╢ ⇔™⅛╙⇔

╣⌂™⅜⁸ ─ ⌐│ ⅝⌂ ⅜№╡⁸ ⌐ ⅜№╢₉ Mahlen, K. [1989], p. 189
≤ ═≡™╢⁹ 
14) West, T. D. et al. [1996], p. 55. 

59 

                                                   



3   
RCC ≤ ABC  

⌐ ⅜№╢≤ ↕╣╢─≢⁸ ╩ ↕∑╢ ╩╙√╠∆≤

ⅎ╠╣╢⁹ 

↓─╟℮⌐⁸ ≢│ ╪∞ ╩ ∆╢↓≤⌐⌂╢ RCC ─ │⁸

⌐ ↄ⌂╢≤ ↕╣╢⁹⇔⅛⇔⁸ ⌐│ RCC ─ │ ≢╙ ™↓≤⅜

↕╣≡™╢⁹RCC ─ ⌐≈™≡⁸ ─►◄☻♩╠│⁸ ─╟℮⌐ ⇔≡™╢⁹

₈RCC │⁸ ™ ─ ╩ ↕∑⁸ ╩ ∆⁹⇔⅛⇔⁸RCC

│ ⌐⅔™≡ ╙ ─ ™ ≢№╢⁹∕╣│⁸ᵑRCC ⅜

⌐ ≢№╢↓≤⁸ᵒⱷ♦▫◔▪─●▬♪ꜝ▬fi⌐ ⇔≡™╢↓≤⁸ᵓ

⌐⌂∂╖╛∆™╙─∞⅛╠≢№╢₉15)⁹↓─╟℮⌐⁸RCC │ ⌐

⇔≡™√↓≤⅛╠⁸ ∞⌐ ⅜ ™≤ ⅎ╠╣╢⁹ ⌐⁸ⱷ♦▫◔▪─●▬♪ꜝ▬fi

⌐ ⇔≡™╢↓≤│ ─ ╙ ⇔≡™╢ 16)⁹ 

⇔⁸RCC │⁸1980 ⅛╠∕─ ╩ ╠⇔≡™╢╙──⁸ ◖☻♩

╩ ⌐ RCC ╩ ∆╢ ≢№∫≡╙⁸∕─ ╩ ⌐ ⇔√ ≢ ⇔≡™

╢ 17)⁹∕⇔≡⁸ ╙ ↕╣≡™╢ RCC ≤™℮─│⁸ ה ◖☻♩⅜

⌐ ™ ≢│⌂ↄ⁸ ⌐ ⅜ ≢№╢ ╛

≢№╢ 18)⁹ 

 ↓─╟℮⌐ RCC │⁸∕─ ⌐ ╩ ⅎ⌂⅜╠╙ ™ ╩ ∫≡™╢⁹

RCC [2002]─ ⌐╟╣┌⁸ᵑ ≤ᵒ ─ 2 ≈

─ ⅛╠ ↕╣≡™╢⁹ RCC

∕↓≢ ╩ ╘≡⁸RCC ─ 2≈─ ⅛╠⁸RCC ─

15) West, T. D. et al. [1996], p. 56. 
16) Baker, J. J. [1998], p. 16. ↓─ ⁸◦ꜙ꞉ꜟ♠╠│⁸RCC ─ ─ ╩ ⅛╘╢√

╘⁸ ╩ ∫≡™╢⁹ │⁸RVU ≤ RCC │ ─ ─℮∟⁸ 70%│
⅜ 10% ─ ⌐ ╕∫≡™╢≤ ↕╣≡™╢ Shwartz, M. et al. [1995], p.476 ⁹ 
17) [2002]⁸133 ⁹ 
18) [2002]⁸133 ⁹ 

60 

                                                   



3   
RCC ≤ ABC  

⌐≈™≡ ⇔≡™ↄ↓≤⌐⇔╟℮⁹ 

 

 RCC ─ 2≈─  

 ( )  

╕∏⁸ ≤│⁸ ⅜№╢ ⁸ ™ ⅎ╣┌⁸ ™ ⅜

↕╣≡™╢ ─ ™ ⌐ ↄ─ ╩ ⇔≡╙╠⅔℮≤™℮

≢№╢ 19)⁹↓─ │⁸ ⌐ 2≈⌐ ↕╣╢ -2 ⁹ 

 -2 ⅜ ⇔≡™╢↓≤│⁸ ─ ╩ ⌐ ∆╢ ≢ ╩ ™

╢─≢№╣┌⁸RCC │ ⌐ ∆═⅝≢№╢⅜⁸≥─ ╙☻ⱦכ◘ ⇔≡™↑

╢╟℮⌐∆╢ ≢№╣┌⁸RCC │ ⅜№╢≤™℮↓≤≢№

╢⁹ ⇔⁸RCC ≢╙ ⌐ ⇔≡ ⅜ ⇔≡™╢ ╛ ≢№╣┌⁸

⌐ ╕√│ ╩ ≢⅝╢√╘⁸ ╩ ∆╢

│⌂™⁹ 

 

-2 ─ ≤ ┼─  

 ┼─   

 ─ ╩ ⌐ ↕∑╢ ⌐ ⇔ RCC │

⅜⌂™√╘⁸ ⌐

╘╢═⅝ 

 ─ ─√╘⌐⁸ ⁸

⁸ ⌐ ⌐ ∂√ ╩ ⇔≡╙╠

™⁸≥─ ╙☻ⱦכ◘ ⇔≡™↑╢╟℮⌐∆╢ 

⅔™≡⁸RCC │

⅜№╢ 

[2002]⁸132 ╟╡ ⁹ 

19) RCC ─ ─ ⌐≈™≡│⁸ [2002]⁸132 ╩ ⁹ 
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2  

⌐⁸ ─ ≤│⁸ ─ ╟╡╙ ─♃כ♦ ⅜ ⌐ ≢

№╢≤™℮ ≢№╢ 20)⁹ ─ ╙ ─ ≤ ⁸ ⅛╠ 2 ≈

⌐ ↕╣╢ -3 ⁹ 

 

-3 ─ ≤  

   

1 │ ╩ ⇔≡™╢≤™

℮ ⌐ ≠™√ ≢⁸ ⅜∕─ ─

⌂ ╟╡╙ ⌐ ⌂

≢№╢√╘⌐ ╩ ∆╢

≤™℮  

⌐ ⅜ ╩

⇔≡™╢ 

ќ ⌐ │⌂ↄ⁸№╢

╘╠╣╢═⅝ 

2 │ ╩ ⇔≡™⌂™≤

ⅎ≡™╢⅜⁸ ♃כ♦ ─

╡⌂⅛│♃כ♦ ≢№╢√╘⌐

╩ ∆╢  

⌐ ─ ─╖╩ ⇔

√  

ќ ⌐№╕╡ ⅜ ∂⌂™

╟℮⌐ ╩ ∆═⅝ 

[2002]⁸132 ╟╡ ⁹ 

 

 -3 ╩ ∆╢≤⁸ │ ╩ ⇔≡™╢≤™℮ ⌐ ≠™≡

™╢ │⁸RCC │№╢ ╘╠╣╢═⅝≢№╢ ≢⁸ │ ╩

⇔≡™⌂™≤ ⅎ≡™╢ │⁸ ╩ ⌐ ∆═⅝≤↕╣╢⁹ 

 ↓─╟℮⌐ RCC │⁸ ─ ╩ ⅜ ⌐ ⇔≡™╢⅛ ⅛≢⁸

─ ≤ ─ ⅛╠ ≢⅝╢⁹↓↓≢ ⇔≡⅔⅝√™↓≤│⁸RCC ─

20) RCC ─ ─ ⌐≈™≡│⁸ [2002]⁸132 ╩ ⁹ 
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≤⌂╢ │⁸ ≢│⌂ↄ₈ ₉≢№╢↓≤≢№╢⁹∆⌂

╦∟⁸ │⁸№╢ ─ ─ ™│ ∆═⅝≢№╢⅜⁸ ⌐ ™╩

∆╢ │⌂ↄ⁸╗⇔╤ ⅛╠ ╘╢═⅝╙─≢№╢⁹∕╣╝ⅎ⁸ ╩

⌐∆╢√╘─ ⌐⅔™≡⁸ ≢№╢ ╩ ∆╢↓≤ ⅜

≢№╢≤ ⅎ⌂↑╣┌⌂╠⌂™─≢№╢ 21)⁹ ⁸1983 ─ⱷ♦▫◔▪ ╩

≤⇔≡⁸ ⌐₈ ₉≢│⌂ↄ₈ ₉╩ ∆╢ ⅜ ∂╢╟℮⌐

⌂╡⁸ ─ ╩ ↕∑╢ ⅜ ↕╣╢╟℮⌐⌂∫√⁹ 

⁸ ⌐⅔™≡╙ 1980 ⁸ ≤─ ⌐ ╣√▪ⱷꜞ◌≢│⁸

─ ╡ ≡⌂≥ꜞ☻♩ꜝ◒♅ꜗꜞfi◓─√╘⌐M&A⅜ ╦╣⁸ │ ∆╢

─ ─ ╩ ⇔≡™√⁹∕↓≢⁸ ∆╢ ─ ─√╘⌐ ABC

⅜ ⇔≡⅝√ 22)⁹↓─ ╣╩ ↑⁸1990 ⌐ ╢≤⁸ ╩ ≤

⇔√ ABC─ ╙ ↄ ↕╣╢╟℮⌐⌂∫≡⅝√ 23)⁹≢│⁸ ⌐ ABC╩ ∆╢

│≥↓⌐№╡⁸╕√ ⌐№√╡≥─╟℮⌂ ⅜ ∂╢─≢№╤℮⅛⁹ ╩ ╘≡⅛

╠ ABC╩ ∆╢↓≤⌐⇔╟℮⁹ 

 

 ABC  

≢│⁸ABC ─ ≤ ⌐≈™≡ ⌐ ⇔√ ≢⁸ ⌐⅔↑╢ ABC ─

⌐≈™≡⁸ ≤ ⌐ ↑≡ ∆╢⁹ 

 

 ABC─ ≤  

ABC │⁸ ╛◖☻♩☿fi♃כ╩ ∂√ ⌐╟∫≡ ╩ ∆╢ ◦☻♥ⱶ

≢№╢⁹≈╕╡⁸ABC │ ⅜☻ⱦכ◘╛ ╩ ⇔⁸ ⅜ ╩ ∆╢≤™℮↓

21) [2002]⁸138 ⁹ 
22) ABC ─ ⌐≈™≡│⁸ [1995]⁸47 ╩ ⁹ 
23) Udpa, S. [1996]; Suthummanon, S. et al. [2005]; West, T. D.et al.[1996]; Narayanan, V. G. et al. 
[2002]; Baker, J. J. [1998]; Baker, J. J. and G. F. Boyd [1997] ⁹ 
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≤╩ ⇔≡™╢ 24)⁹ ⌐ ABC│⁸ ╩ №╢™│ ⌐ ∑

∏ ☿fi♃כ╩ ↕∑⁸ ⇔√◖☻♩ ⱪכꜟ⌐ ╩ ∆╢⁹ ☿fi♃כ│

25)↔≤⌐ ↑╢↓≤╙№╣┌⁸™ↄ≈⅛─ ─№╢ ╩╕≤╘≡ 1

≈─ ☿fi♃כ╩ ↑╢↓≤╙№╢ 26)⁹ 

 

 ⌐⅔↑╢ ABC⌐≈™≡ 

⌐⁸ABC ─ ┼─ ⱪ꜡☿☻╩ ∆╢↓≤⌐⇔╟℮⁹∕↓≢⁸☻♃ⱴⱡfi

Suthummanon, S. ╠⅜ ∫√ ╩ ╩▫♦♃☻☻כ◔√⇔⌐ ∆╢↓≤⌐

⇔√™ 27)⁹ 

1 ⌐⅔↑╢ ABC─ ⱪ꜡☿☻ 

☻♃ⱴⱡfi╠│▪ⱷꜞ◌─ ⱨ꜡ꜞ♄─ ⌐⅔↑╢ ⌐⅔™≡ABC

╩ ∫≡™╢ 28)⁹ ⌐⅔↑╢ ◦☻♥ⱶ│⁸ ╩

≢ ∆╢↓≤≢ ↕╣╢ ╩ ™╢ ⌂ ⅜ ™╠╣≡™√⁹↓─

◦☻♥ⱶ─ ⌂ │⁸ ⅜ ≡ ≢№╢≤ ⇔≡™╢↓≤≢

№∫√ 29)⁹∕╣╝ⅎ⁸ ◦☻♥ⱶ╩ ⇔ ↑╢↓≤│⁸ ┼─ ⌂

╩ ℮─⌐ ⅎ⁸ ╩ ╠∑╢ ⅜№∫√⁹∕↓≢⁸

◦☻♥ⱶ─ ╩ ∆╢√╘⌐ ABC⅜ ↕╣╢↓≤⌐⌂∫√⁹ ⌐ ABC

∆╢⌐№√∫≡│⁸4≈─ ☻♥♇ⱪ⅜ ⇔≡™╢ -4 ⁹ 

 

24) Baker, J. J. [1998], p. 20. 
⁸╣┌╟≥(cost driver)כⱣ▬ꜝ♪ה♩☻◖│≥ (25 ╩ ↕∑╢ ≢№╢(
[1995]⁸59 )⁹ 
26) ABC─ ─ ⌐≈™≡│⁸ [1995]⁸50 ╩ ⁹ 
27) ☻♃ⱴⱡfi╠⅜ ╩ ⇔√─│⁸ ⌐≈™≡─ ⅜⌂↕╣≡™⌂™↓≤≤

─ 85%⅜ ≢№╢√╘≢№╢ Suthummanon, S. et al. [2005], p. 142 ⁹ 
28) ↓─ │ 1,567 ⁸ ≤⇔≡─ ⅜ 1,525 ─ ≢⁸ │ 34 ⁸

⌐╟╢ │ 30 ≢№╢⁹ │ 2001 1 ⅛╠ 2001 12 ╕≢─ 12ﬞ ╦╣√

Suthummanon, S. et al. [2005], p. 142 ⁹ 
29) Suthummanon, S. et al.[2005], p. 143. 
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-4 ⌐⅔↑╢ ABC─ ☻♥♇ⱪ 

 ≤⌂╢ ─☻ⱦכ◘  

 ─ ≤  

─כⱣ▬ꜝ♪ה♩☻◖   

 ≡─ ╩ ⌐  

Suthummanon, S. et al. [2005], pp. 144-146╟╡ ⁹ 

 

 ╕∏⁸ ≤⌂╢ ⅜☻ⱦכ◘ ↕╣╢⁹ ─☻ⱦכ◘ │ ⁸ ⁸

╩ ⇔≡⌂↕╣⁸ ⌂ 6 ≈─ ☻ⱦכ◘ ─ ─⅔╟∕ 45%

⅜ ↕╣√⁹ ⌐⁸ ≤⌂╢ ⱦ☻⌐≈™≡⁸כ◘ ─ ≤

⅜⌂↕╣⁸ ⌐ ↑╠╣√ ≡─ │⁸ ≤ ⌐ ↕╣

╢⁹ 

™≡⁸ ─ ╩ ⅜כⱣ▬ꜝ♪ה♩☻◖⁸≡↑ ↕╣╢⁹ ≢⅝⌂™

⌐≈™≡│⁸ ≡⇔≥כⱣ▬ꜝ♪ה♩☻◖⅜ ↕╣⁸∕╣⅜ ≢⌂™ │

╛ ⅜ ♪ꜝ▬Ᵽכ≤⇔≡ ↕╣╢↓≤⌐⌂╢ -5 ⁹ 

 

-5 ♪ꜝ▬Ᵽכ─  

─     

─ⱷfi♥♫fi☻ 

⁸ ⁸ ⁸ ⁸∕─ ─  

  

 

 

⁸ ⱦ☻⁸כ◘ ⁸ ⁸

 

   

 

Suthummanon, S. et al. [2005], p. 145╟╡ ⁹ 
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-5 ╩ ∆╢≤⁸ ─ⱷfi♥♫fi☻⌐ ∆╢ │⁸ ⌐ ⇔≡

⅜ ∆╢√╘⁸ ≢│⌂ↄ ⅜ ♪ꜝ▬Ᵽכ≤⇔≡ ↕╣╢↓≤⌐

⌂╢⁹ ≢⁸ ╛ ⌐☻ⱦכ◘ ∆╢ │⁸ ─ ≢│⌂ↄ

⌐ ⇔≡™╢√╘⁸ ⅜ ♪ꜝ▬Ᵽכ≤⇔≡ ↕╣╢↓≤⌐⌂╢⁹ ⌐

♪ꜝ▬Ᵽכ╩ ≢⅝╢ ⌐⁸ABC─ ⅜╖╠╣╢⁹ 

⌐⁸ ↕╣√ ♪ꜝ▬Ᵽכ╩ ⌐⁸ ↔≤⌐ ↕╣√ ╩ ⌐

∆╢⁹ ≡─ ⌐ ╘╠╣√ │⁸ ╩כⱣ▬ꜝ♪ה♩☻◖⌂₁ ™≡ ⱦכ◘

☻⌐ ≡╠╣ ⅜ ↕╣╢↓≤⌐⌂╢ -6 ⁹ 

 

┘╟⅔כⱣ▬ꜝ♪ה♩☻◖╢↑⅔⌐ 6- ABC 

 

Suthummanon, S. et al. [2005], pp. 148-149╩ ⌐ ⁹ 
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2  ABC ⱪ꜡☿☻⌐⅔↑╢  

⌐ ABC ⱪ꜡☿☻⌐⅔↑╢ ⌐≈™≡ ∆╢↓≤⌐⇔√™⁹╕∏⁸ABC ╩

⌐ ⌐ ╖ ╗⌐│⁸ ─◖fi☿fi◘☻╛ ⌂ ⅜ ≤↕╣

╢⁹≈╕╡⁸ABC │∕─ ╛ ⅜ ≢ ⌂ⱪ꜡☿☻≢№╢

√╘⁸ ⌐⅔↑╢ꜚ♬♇♩─ ⌐╟∫≡ ╩⌂⇔℮╢─≢№╢ 30)⁹ 

∕↓≢⁸ABC ⱪ꜡☿☻⌐⅔↑╢ ⌐ ⇔≡⁸ ╩≥↓╕≢ ℮─⅛⌐

≈™≡ ™⅜№╢⁹ ⌐ ─ │⁸ ≢ ╦╣≡™⌂™ ╕≢ ⌐⌂╢

⅜№╢⁹ ⅎ┌⁸ ☻ⱦכ◘ │ ─ ≢№╡⁸∕─ ⌐│

╩ ╦⌂↑╣┌⌂╠⌂™⁹↓─ ⌐ ⇔►◄☻♩╠│⁸ ⌐⅔↑╢ ABC

─ ╩⁸ ABC≤ ABC⌐ ⇔⁸₈ ☻ⱦכ◘ ─ ╕≢ ℮↓

≤≢⁸ ⌂ ╩ ≢⅝╢₉31)≤⁸ ☻ⱦכ◘ ⌐≈™≡ ╩

℮↓≤─ ╩ ⇔≡™╢⁹∕╣╝ⅎ⁸ -7 ⅜ ⇔≡™╢╟℮⌐⁸►◄☻♩╠─

≢│⁸ ☻ⱦכ◘ │ ≈─ ♪ꜝ▬Ᵽכ⅜ ↕╣≡™╢⁹ 

 

☻ⱦכ◘ 7- ⌐ ∆╢  

 ◖☻♩ⱪכꜟ ♪ꜝ▬Ᵽכ 

 RN   

 LPN   

 ☻♃♇ⱨ  

 ╩ ╗  ╕√│  

West, T. D.et al.[1996], pp. 57-60╟╡ ⁹ 

 

30) Suthummanon, S. et al. [2005], pp. 149-150. 
31) West, T. D. et al.[1996], p. 60. 
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╕√⁸ ⅜ ⇔ↄ ╦╣≡™≡╙⁸ ≤ ♪ꜝ▬Ᵽכ─ ⌐ ∆╢

╩ ╣┌⁸≥╪⌂⌐ ⌐ ╩ ה ⇔≡╙⁸ ⅜ ∫≡™╢√╘ ⌂

⌐│≈⌂⅜╠⌂™⁹↓─ ⁸ⱬ▬◌כ Ⱳ▬♪ Baker, J. J. and G. F. Boyd │ ABC

╩▫♦♃☻☻כ◔─ ∂≡⁸ ╩ ⌐ ╘╢√╘⌐

Continuous Quality Improvement⁸ CQI≤ ≤ ╖ ╦∑╢↓≤─ ⌐≈™

≡ ⇔≡™╢⁹ ≢⁸ ╠│ ABC─ כⱣ▬ꜝ♪ה♩☻◖╛ ⅜⁸ ⱪ꜡

☿☻─ ╩ ⌐↕∑⁸∕℮⇔√ ╛ ─ ⅜ CQI─ⱪ꜡☿☻ ⌐

╩ ⅎ╢↓≤⌐≈⌂⅜╢≤ ⇔≡™╢ 32)⁹™╦╝╢⁸ABC ≤ CQI │ ⌐ⱷꜞ♇♩

╩╙√╠∆↓≤⅜ ╠─ ≤⌂∫≡™╢⁹ 

 

 ABC─  

 ─╟℮⌐ ABC ⌐│⁸ ╛ ♪ꜝ▬Ᵽכ─ ⅜ ⌂ ≢№╢↓≤

⅜ ╠⅛⌐↕╣√↓≤≤ ℮⁹ ⌐⁸ŋ ABC─ ≤ᵒABC─ ⌐ ⇔√ ≢⁸ABC

─ ⌐≈™≡╕≤╘╢↓≤⌐⇔√™⁹ 

1 ABC─  

 ╕∏⁸ABC─ │⁸ ⅝ↄ 2≈⌐ ↑╠╣╢⁹╕∏⁸ ╩ ⌐ ⅜ ↕╣⁸

╟╡ ⌐ ⇔√ ⅜≢⅝╢ ≢№╢⁹≈╕╡⁸ABC │ ⌐ ╩ ≡ ╩

∆╢√╘⁸ ─ ─ ™╩ ⇔√ ╩ ≢⅝╢ 33)⁹ ─

⅜ ≢⅝╣┌⁸ ─ ⁸ ─ ╙ ℮↓≤⅜≢⅝╢⁹ 

∕⇔≡⁸╙℮ ≈─ ABC─ │⁸ ↕╣√ ╩╙≤⌐ ₁⌂ ⌐

≢⅝╢ ≢№╢⁹∆⌂╦∟⁸ ╩ ⌐ ↕∑⌂™↓≤⌐╟╡ ─ ⅜

32) Baker, J. J. and G. F. Boyd [1997], pp. 721-722. ⌂⅔⁸↓─◔⁸│▫♦♃☻☻כ◖꜡ꜝ♪ ▪ⱷꜞ◌

─ ─ ⌐⅔™≡ ╦╣√╙─≢№╢⁹ 
33) Suthummanon, S. et al. [2005], p. 143. ╕√⁸☻♃ⱴⱡfi╠│⁸₈ ─ ABC ─ ⌐╟╣

┌⁸ ( ╛ )╛ ⅜ √╡─ ⌐ ╙ ╩ ⅎ≡™╢≤⇔≡™╢⁹

╟∫≡⁸ ─ √╡─ ╩ →╢√╘⌐│⁸ ≤ ⌐≈™≡ ⅜⌂↕╣⌂ↄ

≡│⌂╠⌂™₉ Suthummanon, S.et al.[2005], p. 149 ≤ ═≡™╢⁹ 
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3   
RCC ≤ ABC  

™╛∆ↄ⌂╡ ⌐ ≡╢∞↑≢⌂ↄ⁸ ⌂≥ ⌂ ╛

⌐ ≡╢↓≤⅜≢⅝╢─≢№╢ 34)⁹ ⌐⅔™≡╙↓╣│ ≢⌂ↄ⁸ABC╩ ℮↓

≤≢ ⌐ ╩ ≡√ ⌂ ╩ ╢↓≤⅜≢⅝⁸∕╣│ⱴⱠ☺♪◔▪≤─

⌐ ≈↓≤⌐⌂╢ 35)⁹ 

2 ABC─  

⇔⁸ ⌂ ╩ ≢⅝╢ │ ABC─ ⌂ ≢№╢─⌐ ⇔⁸ ⌂

╩╙≤⌐ ₁⌂ ⌐ ≢⅝╢ │ ABC ─ ⌂ ≢№╢⁹≈╕╡⁸

ABC ╩ ™≡ ⌂ ╩ ∆╢↓≤⅜≢⅝≡╙⁸ ⌐│ ╛

─ ⌐│ ┘≈⅛⌂™⁹⌂−⌂╠┌⁸ABC≤™ⅎ≥╙ ⌐∆⅞⌂™─≢⁸

∕↓⌐ ─ ⅜ ╡ ╗ │⌂™⅛╠≢№╢⁹╝ⅎ⌐⁸ABC ⅜ ╛

⌐ ⌐ ≈↓≤╩ ∂≡ⱴⱠ☺ⱷfi♩ ◖fi♩꜡כꜟ⌐ ∆╢≤™℮ ╩

∆╢↓≤⅜ ≤⌂╢⁹ 

╕√⁸ABC ⱪ꜡☿☻⌐⅔™≡╙ ═√⅜⁸ ╛ ♪ꜝ▬Ᵽכ─ ⌐│

─ ╩ ℮ ⅜№╢ ≢⁸ ⌐ ╩ ⅎ╠╣╢ABC╩ ∆╢↓≤│ ⇔™⁹

∕⇔≡⁸ ⅜ ⌐⌂╣┌⌂╢╒≥ ≤ ⅜ ↄ⌂╢≤™℮ ╙

∆╢⁹↓─╟℮⌐ ABC⌐⅔™≡╙⁸ᵑ ─ ≤ᵒ ≤ ╛ ≤─☺꜠fiⱴ

─ 2 ⅛╠ ⅜ ⇔≡™╢⁹↓─ ABC─ ⌐≈™≡⁸ [2000]─ ╩ ⌐

⇔≡™ↄ↓≤⌐⇔╟℮⁹ 

ᵑ ─  

 ╕∏⁸ ─ ≢№╢⁹↓─ ─ ╩ ⌐≢⅝╣┌ │⌂™⅜⁸ ⌐│

─ ╩ ℮↓≤│ ⇔™⁹ ─ ─ ⌐≈™≡⁸ [2000]≢│ ─╟℮⌐

═≡™╢⁹₈ABC ⅜ ™≡™╢ ≤™℮ │ ╘≡ ≢⁸ ≢№╢⁹

34) [1995]⁸105 ⁹ 
35) West, T. D. et al. [1996], p. 61; Baker, J. J. [1998], p. 27 ⁹ 
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3   
RCC ≤ ABC  

↕╠⌐╕√⁸√≤ⅎ ⅜ ⌐ ↕╣√≤⇔≡╙⁸ ─ ⌐ ∆╢ ╛

⌐ ⌂ ⅜ ⌐ ∆╢ ╡⁸ ─ ┼─ ⌂ │

≢№╤℮₉36)⁹≈╕╡⁸ ─ ─ ↕⅛╠⁸ ─ ⌐ ∆╢ ╛ ⌐

⌂ ⅜ ∂╣┌⁸ABC ≤™ⅎ≥╙ ⌐ ╩ ⇔≡™╢≤│™ⅎ⌂™↓≤⅜╦

⅛╢⁹ 

 ╕√⁸ ╩ ∆╢ ─ ╙⁸ ─ ⌐ ═ ⌂ ⅜ ≤

⌂╢ 37)⁹ABC ≤ ⌂ ─ ⌐≈™≡⁸►♪▲Ɽ Udpa, S. │⁸ ─╟℮⌐

═≡™╢ 38)⁹₈ABC◦☻♥ⱶ│⁸ ─ ⌐≈™≡─ ╛ ╩ ⇔ ∆╢√

╘⌐ ╛▬fi♃ⱦꜙכ╩ ⌂℮─≤ ⁸ ─ ⌂ ╩ ≤∆╢⁹ABC

◦☻♥ⱶ⌐ ⌂ ╩ ⁸√╕⁹╢№╙☻כ◔™⌂╣╠ ⌐ ⌂ │⁸

ABC ◦☻♥ⱶ≢│≤≡╙ ≢№╢₉39)⁹↓─╟℮⌐⁸ ╛ ♪ꜝ▬Ᵽכ─

⌐│⁸ ─ ≤│ ═╙─⌐⌂╠⌂™╒≥─ ⌂ ⅜ ⌐⌂╢↓≤⅜ ⅎ

╠╣╢⁹ ⌐ ≤ ═√ ⁸ │ ≤™℮₈ ₉╩ ה ∆╢─⅜

⌐ ⇔ↄ⁸ⱪ꜡☿☻⅜ ≢ ⅜⅛⅛╢─≢⁸ABC ─ ╩╟╡ ⌂╙─⌐↕∑

≡™╢≤ ⅎ╠╣╢ 40)⁹ 

ᵒ ≤ ╛ ≤─☺꜠fiⱴ 

 ⌐⁸ABC ⅜ ⅎ╢ ≤⇔≡⁸ ≤ ╛ ─☺꜠fiⱴ⅜№→╠╣╢⁹↓─

☺꜠fiⱴ│⁸ABC◦☻♥ⱶ─ ≤ ─ ⌐⅔™≡ ∆╢⁹╕∏⁸ABC◦

☻♥ⱶ─ ⌐⅔™≡ ♃כ♦╢╣↕≥ │⁸ ⌂ ≤ ⅜⅛⅛╢ 41)⁹

⌂ ≤ ⅜⅛⅛╢↓≤╩ ♃כ♦⁸⌐ ⅜ ⌐ ╦╣⌂™╕╕ ╛

36) [2000]⁸273 ⁹ 
37) Suthummanon, S. et al.[2005], p. 149. 
38) ⌐⅔↑╢ ↄ─ABC ⅜⁸ ─ ™ ⌐ABC╩ ∆╢⌐ ⅞⌂™─⌐ ⇔⁸►♪▲Ɽ│⁸

☻ⱦכ◘ ⌐≈™≡ ABC╩ ∆╢ ╩ ⌂∫≡™╢ Udpa, S. [1996], p. 723 ⁹ 
39) Udpa, S. [1996], p. 736. 
40) Holmes, R. L. and R. E. Schroeder [1996], p. 738. 
41) Suthummanon, S.et al.[2005], p. 149╛ Udpa, S. [1996], p. 736╩ ⁹ 
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3   
RCC ≤ ABC  

♪ꜝ▬Ᵽכ⅜ ↕╣╣┌ Ⱶ☻⅜ ∂╢ ╣⅜№╢⁹╝ⅎ⌐⁸ABC ◦☻♥ⱶ─

⌐⅔™≡☺꜠fiⱴ⅜ ∆╢↓≤⌐⌂╢⁹ 

∕⇔≡⁸ ─ ⌐⅔↑╢☺꜠fiⱴ│⁸ ─ ≤∕─ ⌐ ╦∑≡

╩ ∆╢ ─ ≤ ─ ⅛╠ ∆╢↓≤⅜≢⅝╢⁹≈╕╡⁸ ♪ꜝ▬Ᵽכ╩

ↄ ∆╣┌∆╢╒≥ ⌂ ⅜ ≢⅝╢ ⁸ ─ ⌐╟╡ ╛

⅜ ⇔≡⇔╕℮⁹↓─╟℮⌐⁸ ⌂ ╩ ∆╢√╘⌐ ╩ ↕∑╢

↓≤≤⁸ ─√╘─ ─ⱨ○♪כ꜠♩│♩☻◖≥ ⌐№╢≤ ⅎ╠╣╢⁹ 

 

 RCC RVUה ─ABCה  

 ⌐ RCC ⁸RVU ⁸∕⇔≡ ABC ─ ─ ╩ ∫√►◄☻♩╠

West, T. D. et al. [1996] ─ ⅛╠⁸∕╣∙╣─ ╩ ∆╢↓≤⌐⇔√™⁹ 

 

-8 ⱴ♩ꜞ♇◒☻ 

 

 

 

RCC  RVU  ABC 

ᵑ ─  ủ ủ ủ 

ᵒ ≤ ─   ủ ủ 

ᵓ ─    ủ 

West, T. D. et al. [1996], p. 55. 

  

-8⅜ ⇔≡™╢╟℮⌐⁸3≈─ │ ─ ╩ ∆╢↓≤⅜≢⅝

╢╙──⁸RCC │ ╩ ⌐∆╢ ≢№╢√╘⁸ ≤

│ ⅜⌂™⁹╕√⁸RVU │⁸ ≤ ─ │№╢⅜⁸ ≡─

⅜ ≢№╢≤ ⇔≡™╢ ≢№╢√╘⁸ ╕≢│ ≢⅝⌂™ 4
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3   
RCC ≤ ABC  

⁹∕─ ⁸ABC│⁸ ╕≢ ≢⅝╢ ≢№╡⁸RCC ╛ RVU

╟╡ ⌂ ⅜♃כ♦ ≢⅝╢⁹╝ⅎ⌐⁸ABC │ ─ ╩ ⌐ ™≡

™╢↓≤⅛╠⁸ ה ⌐ ∆╢ ≤™ⅎ╟℮⁹ 

⇔⁸RVU ╛ ABC│⁸RCC ⌐ ═ ⌂ ⅜♃כ♦ ↕╣╢ ⁸

≤ ⌐⅔™≡ ⌂ ≤◖☻♩⅜⅛⅛╢ ⅜№╢⁹↓─╟℮⌐⁸ ⌂ ♦

⅜♃כ ↕╣╢∞↑≢│ ─ ⅜ ↑╠╣⌂™ ⌐│ ⅜ ≢№╢⁹ 

 

 ╦╡⌐ 

≢│ ≤⇔≡⁸RCC ≤ ABC ╩ ╡ →√⁹↓╣╠ 2 ≈─

│⁸ ₁─ ─☻ⱦכ◘ ╩ ∆╢ ⅛╠ ∆╣┌⁸ABC ─ ⅜

│ ⅜ ™≤ ⅎ╠╣╢⁹⇔⅛⇔⌂⅜╠ ABC│⁸ᵑ ─ ╛⁸ᵒ ≤

╛ ≤─☺꜠fiⱴ⅛╠ ╩ ⅎ≡™╢⁹∕↓≢⁸ ╩ ∆╢─≢№╣┌

RCC ⅜ ⇔⁸ ─ ╛ ╩ ∆╢─≢№╣┌⁸ABC⅜ ∆╢

↓≤⌐⌂╢⁹√∞⇔⁸ ≢│ ⅜ ↕╣╢⌂⅛⁸ ╩ ⇔√

⅜ ╘╠╣≡™╢↓≤⅛╠⁸ ─ ╛ ─ ╩ ↕∑⁸ABC ╩

⇔≡™╢ ⅜ ⅎ≡™╢⁹ ⁸ ≢│ ─ ≤ ─ ⌐

╟╡⁸1990 ⁸ ⌐ ∆╢ ABC─ ⅜ ↄ ↕╣╢╟℮⌐⌂∫√⁹ 

╩ ∆╢ ⌐│⁸ABC ─ ⌐╖╠╣╢ ─₈ ₉╩

⌐ ∆↓≤│ ⌂ ≤⌂╡℮╢⁹∕─ ⌐ ↕╣╢↓≤│⁸ ⌐ ╘╢

≤ ╛ ⱨ○♪כ꜠♩─ ─ⱨ○♪כ꜠♩─↓⁹╢№≢ ⌐≈™≡⁸ABC

─ ≢№╢◐ꜗⱪꜝfi│ 1990 ╟╡ ╩ ⅎ⁸ ╩ ≤⇔√

TDABC ABC ╩ ∆╢↓≤⌐⌂╢⁹↓─ TDABC ─ ⌐ ℮ │

╙ ≢│⌂™⁹TDABC╩ ╢ ⌐ ∆╢ ─ ⌐≈™

≡│⁸ и ≢ ⌐ ╡ ℮↓≤⌐⇔√™⁹ 
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4  ⌐⅔↑╢ ─ ─  
RVU ─ ╩ ⌐  

RVU

 

⌂− ≢ RVU ╩ ∆╢─⅛⁹╕∏⁸↓╣⌐≈™≡ ≢─ RVU ─

≠↑⅛╠ ⇔≡™⅝√™⁹ ─╟℮⌐⁸

1990

ABC RCC RVU 5)

RVU  

 

2-10 ─ ⅛╠─  

 

[2007]⁸44 ⁹ 

 

─ 2-10 │ 2 ≢ ⇔√╙─≢№╢⅜⁸RVU ⌐ ∆╣┌⁸ ─

≢⅛⅛╢ ◖☻♩─ ↕⅜ ∫≡™╢ ⁸∕─ ─ ≢─◖☻♩│ ↄ

⌂∫≡™╢↓≤⅜╦⅛╢⁹∕↓≢⁸₈ ⌐╟╢ RVU╩ ─ ⌐╟

╡ ⇔≡ ∆╣┌⁸ ◖☻♩╩ ⇔≈≈⁸ ─ ™ RVU ╩ ∆╢↓≤

5) West, T. D. et al.[1996] ⁹ 
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4  ⌐⅔↑╢ ─ ─  
RVU ─ ╩ ⌐  

⅜≢⅝╢₉6)─≢№╢⁹ RVU

3

4  

2 RVU

RVU 3 RVU

RVU ⸗♦ꜟ⌐╟╢ ⌐ ═⁸CPT Current 

Procedural Terminology ♪כ◖ ─ ─ ⅜⁸ ⅜ ↄ⌂╢

4 RVU 5

 

 

 RVU  

 RVU RVU

 

 

 RVU ─  

RVU Resource-based 

Relative Value Scale RBRVS

7) RBRVS  

1 RBRVS  

1980 ⅛╠ ⅜ ∆╢ⱷ♦▫◔▪│⁸

1983 A

DRG/PPS

6) [2009]⁸223 ⁹ 
7) Glass, K. P. [2008] 
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4  ⌐⅔↑╢ ─ ─  
RVU ─ ╩ ⌐  

A 1984

B 1985

 

 

-1 B  

   

1992  CPR 

 

1992 1996

 

RBRVS RVU

GPCIs CF

 

 

 

 -1 B CPR Customary Prevailing 

Reasonable CPR

8) B

reasonable charge

9)  

 

 

8) Smith, S. L.et al. [2009], p. 3. 
9) [1989] 232-233  
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4  ⌐⅔↑╢ ─ ─  
RVU ─ ╩ ⌐  

 

customary charge  

prevailing charge  

 

 Physician Payment Review Commission

1985

⌐☻ⱦכ◘ ∆╢

⌂ ≤⇔≡ ⌐ ⇔≡™√ CPT ™≡™╢ 10)⁹↓

℮⇔≡ ↕╣√ │ RBRVS ≤ ┌╣⁸

Omnibus Budget Reconciliation Act of 1989 ⌐ ∫≡ 1992 ╟╡ ⌐ ↕╣⁸

1996 ⌐ ≢ ↕╣╢╟℮⌐⌂∫√ 11)⁹ 

2 RBRVS⌐⅔↑╢ RVU─  

 RBRVS RVU

Geographic Practice Cost Indices GPCIs

Conversion Factor CF

RBRVS ⌐ ≠ↄ ─ ⁸ ≤⇔≡ ⌐ ™╠╣╢

RVU│ ─ 3≈≢ ↕╣╢ 12) -2 ⁹ 

10) CPT◖⁸│♪כ ╛ ─ ╛ ─ ⌂╢ ─ ⌐ ↕╣√ ─ꜟⱦ☻─꜠ⱬכ◘

Ᵽꜞ◄כ◦ꜛfi╩ ⇔√╙─≢№╡⁸7,000 ─ ⌂╢ ┘╟⅔☻ⱦכ◘ ╩ ╠⅛⌐⇔√╙─

≢№╢⁹⌂⅔⁸CPT◖כ♪│ CPT-4≤ ↕╣╢↓≤⅜ ™⅜⁸↓╣│ CPT◖כ♪─ 4 ╩ ∆╢⁹ 
11) RBRVS [1989]  
12) RBRVS≢│⁸peRVU│ ⌂≥─ facility ≤∕─ non-facility ≢ ↕╣≡⅔╡⁸

mRVU│ ≢│ PLI Professional Liability Insurance RVU≤╙ ┌╣≡™╢ Glass, K. P. [2008]; 
Smith, S. L. et al. [2009] ⌂≥╩ ⁹╕√⁸ RVU─ ⅜ ╘╢ │⁸wRVU⅜ RVU
─ 52 ⁸peRVU⅜ 44 ⁸pliRVU⅜ 4 ≤⌂∫≡™╢ Smith, S. L.et al. [2009], p. 26 ⁹ 
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4  ⌐⅔↑╢ ─ ─  
RVU ─ ╩ ⌐  

-2 RBRVS⌐⅔↑╢ RVU─  

   

work RVU wRVU ─ ⁸ ─  

practice expense RVU peRVU ⌐ ⇔√  

malpractice RVU mRVU ⌐ ∆╢  

 

 

-3 RVU─ ╩ ╪∞ CPT◖כ♪ 

 

Smith, S. L. et al. [2009]⌐ ≠⅝ ⁹ 

 

-3─ CPT 99212≢ ∆╢≤⁸0.45 wRVU 0.55 peRVU

0.03 mRVU 1.03 RVU 1.03 RVU ×36.0666 37.15

3  

GPCIs -3

RVU

RVU

RVU
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4  ⌐⅔↑╢ ─ ─  
RVU ─ ╩ ⌐  

 

 

 RVU ─  

RVU

RVU ⌐ RVU ╩ ≤⇔≡ ™╢↓≤

│⁸ ─ ⅜≢⅝╢↓≤╩ ∆╢⁹ ⅎ┌⁸ ⌐│ RVU⅜ ╡

╠╣≡™╢√╘⁸ ⌐ RVU╩ ∆╢↓≤≢⁸Ⱳכ♫☻─ ꜝ▬fi╩

∆╢↓≤╙ ≤⌂╢ 13)⁹

RVU

RVU ≢│ ╕≢⌐⁸ABC⌐ ∆╢ ╛♥◐☻

♩⅜ ↕╣≡⅝√⅜ 14)⁸RVU╩ ™√ ⅔╟┘ ⌐≈™≡╙◖fi◘ꜟ

♥▫fi◓ ⅛╠ ↕╣≡™╢─⅜ ≢№╢ 15)⁹ 

RVU Mahlen, K. [1989]

X

⌂ ⌐ ⅝ ⅎ≡™╢ 16) RVU

-4  

ᵑ  

X X

A B 2 A X 1

B X 1 100

 

 

13) Reiboldt, M. and J. Chamblee [2010], p. 86. 
14) Baker, J. J. [1998]; West, T. D. et al. [1996]⌂≥⁹ 
15) Glass, K. P. [2008]; Reiboldt, M. and J. Chamblee [2010].  
16)  
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4  ⌐⅔↑╢ ─ ─  
RVU ─ ╩ ⌐  

-4 RVU ─ ≈─☻♥♇ⱪ 

ᵑ ⱪ꜡ⱨ□▬ꜟ╩ ∆╢ 

ᵒ ⱪ꜡ⱨ□▬ꜟ⅛╠ RVU╩ ∆╢ 

ᵓ RVU╩ ™≡ RVU⅔╟┘ 1RVU √╡ ╩ ∆╢ 

ᵔ ╩⁸RVU╩ ™≡ ╖ ↑⇔≡ ∆╢ 

 

 

X 1 X 1 0.5

X 1 1 10.00

X

1 5.00

1,000  

⌐ ≤ ╩ ∂≡ ╩ ⇔⁸ ⱪ꜡ⱨ□▬ꜟ╩

∆╢⁹  
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4  ⌐⅔↑╢ ─ ─  
RVU ─ ╩ ⌐  

ᵒ ⱪ꜡ⱨ□▬ꜟ⅛╠ RVU╩ ∆╢ 

RVU X RVU

15 7.5 5÷7.5 0.67 RVU 3

 

 

ᵓRVU RVU 1RVU  

RVU RVU Total RVU

RVU 1RVU

X RVU 100 ×0.67RVU 67

X RVU 133 RVU 200 1RVU

1,000 ÷200 RVU 5 /RVU

RVU 17)  

 

17) Mahlen, K. [1989], p. 190. 1RVU CPT
1RVU  
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4  ⌐⅔↑╢ ─ ─  
RVU ─ ╩ ⌐  

ᵔ RVU  

RVU 1RVU

 

 

× RVU × 1RVU  

 

A 1 ×

0.67RVU × 5 / RVU 3.33  

 

 

 

A B X 1 B

RVU RVU
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4  ⌐⅔↑╢ ─ ─  
RVU ─ ╩ ⌐  

RVU RVU

RVU

RVU RVU  

RVU

RVU

RVU  

 

 RVU ─  

 ≢│⁸ ⌐╟╢ RVU ─ ⅛╠⁸RVU ⅜ ⸗♦ꜟ⌐╟╢ ⌐

═⁸CPT◖כ♪ ─ ─ ⅜ ⅜ ↄ⌂╢↓≤╩ ⇔≡™ↄ⁹ 

─ⱴכ꜠fi─ ≢│⁸ ╛ⱨ▫ꜟⱶ ≤™∫√ ⌐ ≢⅝╢ ⁸∆⌂

╦∟ ╩ ≤⇔√╙─≢№∫√⁹⇔⅛⇔⁸ ─ RVU ─ ─ ⌐│⁸

╩ ≤⇔√╙─╙™╢⁹╕√⁸ⱴכ꜠fi⅜ ≤ X ╩ ≤⇔≡™√╟

℮⌐⁸↓℮⇔√ ⸗♦ꜟ╩ ∆╢ │⁸ ─ ╩ ≤⇔≡ ↕∑√

⅜☻כ◔ ™⁹ ⅎ┌⁸Ɫfi◐fi☻ ⱬ▬◌⁸│כ │☻כ◔─∟√ ⌐ ⇔√

≢№╢≤ ⇔√ ≢ RVU ╩ ⇔≡™╢ 18)⁹ ╠│ ⌐ RVU╩ ∆╢↓

≤╩ ⌐ ™≡™╢⅜⁸ ⌐ ─ RBRVS─ RVU╩ ™√ RVU ╩ ⇔≡™╢◔

╢™≡╣╠╖╙☻כ 19)⁹ 

RVU

RVU RVU RBRVS RVU RVU

RBRVS RVU RVU

-5  

18) Hankins, R. W. and J. J. Baker [2004], p. 85. 
19) [2010b] ⁹ 
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4  ⌐⅔↑╢ ─ ─  
RVU ─ ╩ ⌐  

-5 RVU  

 

 

 

 ⸗♦ꜟ⌐╟╢ RVU  

 RVU 7

-6  

 -6 RVU

ᵑ

ᵒRVU 2 5 ᵓRVU

RBRVS

20) 4  

1 RVU  

RVU Finkler, S. A. [1990]

RVU

RVU │

 

 

 

20) ⇔ Suver, J. D. et al. [1995] RBRVS  
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4  ⌐⅔↑╢ ─ ─  
RVU ─ ╩ ⌐  

-6 RVU RVU  

 
 

 

ⱨ▫fi◒ꜝכ⅜ ⇔≡™╢ ≢│⁸1980 ╕≢│ ≢ ⅜ ≢№∫√

◦☻♥ⱶ nursing patient classification systems ⅜ ↕╣≡™╢↓≤⅜

≤↕╣≡™╢⁹↓╣│⁸ⱨ▫fi◒ꜝ⁸│כ │ DRG⅜ ─ ⌐ ≠™≡

↕╣≡™⌂™ ╩╙∫≡™╢↓≤⌐ ╣ 21)⁸DRG─╟℮⌂ ⌐╟∫≡

─☻ⱦכ◘ ⅜ ≢⌂↕╣≡™╢ ⌐ ╩╙∫≡™√⅛╠≢№╢⁹∕↓≢⁸

◦☻♥ⱶ╩ ⇔≡⁸ ╩ ⇔√ ≤⇔≡ RVU ⅜

↕╣≡™╢⁹ 

21) Finkler, S. A. [1990], p. 71. 
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4  ⌐⅔↑╢ ─ ─  
RVU ─ ╩ ⌐  

⁸│≢☻כ◔─ ─ ╩ 5 ≢ ⇔⁸ 1╩ ⌐⇔√ ⁸RVU│

─╟℮⌐ ↕╣╢ 22)⁹↓─ RVU ╩ ™≡ ╩ ⅎ┌⁸ ─

⅜ ↕╣√ ⅜ ↕╣╢↓≤⌐⌂╢⁹ 

 

  RVU 

1 2.8 1.00 

2 3.5 1.25 

3 4.5 1.61 

4 5.9 2.14 

5 8.4 3.04 

 

RCC

RVU 23) 3 RVU

6 RVU

RCC

RVU

24)  

2 RVU  

ABC RVU

RVU West, T. D.et al. [1996]

Hankins, R. W. and J. J. Baker [2004] ☻כ◔─

ABC RVU

22) Finkler, S. A. [1990], p. 72. 
23) Finkler, S. A. et al.[2007] 
24) Finkler, S. A. et al.[2007], pp. 78-79. 
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4  ⌐⅔↑╢ ─ ─  
RVU ─ ╩ ⌐  

4 4

2 1RVU

RVU 25) RVU

 

RVU Gottlieb, J. A. 

[1989] 4

RVU

3 X 2 RVU

RVU RVU

 

 

 RBRVS ⌐ ≠ↄ RVU  

RBRVS RVU

-7 -7 RBRVS RVU RBRVS

RVU RVU

1RVU CPT

CPT 1

Davis Weintraub, L. A. and R. 

J. Dube [1988] RVU RBRVS RVU CPT

DRG RBRVS RVU

 

 

25) Hankins, R. W. and J. J. Baker [2004], p. 85. 
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4  ⌐⅔↑╢ ─ ─  
RVU ─ ╩ ⌐  

-7 RBRVS RVU RVU  

 

 

 

RBRVS RVU RVU wRVU RVU peRVU

RVU mRVU 3

Berlin, M. F., Faber, B. P. and L. M. Berlin [1997]

RBRVS─ RVU╩ 3≈─ ⌐ ⇔√ ⅜⁸ ⌂ ╩ ∆╢↓≤

⅜≢⅝╢↓≤╩ ⇔≡™╢ -8⁸ -9 ⁹≈╕╡⁸ RVU─

╩ ™≡ ∆╢ ⁸ ⌐ ↕╣√ ⅜ ╘⌐↕╣≡⇔╕℮↓≤─

╩ ╡ →≡™╢─≢№╢⁹↓─ ⁸◓ꜝ☻ Glass, K. P. [2008] ⌐╟╣┌⁸ ╩
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4  ⌐⅔↑╢ ─ ─  
RVU ─ ╩ ⌐  

╗ ⅜ ≤⌂╢ ≢╙ RVU ─ ⌐ ╩ ⇔≡⁸ ⌐

1RVU ╡─◖☻♩╩ ∆╢ ⌐≈™≡ ⇔≡™╢↓≤⅛╠⁸RVU╩ ⌐

∆╢↓≤─ │ ⅝™≤ ⅎ╠╣╢ 26)⁹⌂⅔⁸RBRVS─RVU│ modifiers

⅜ ∆╢√╘⁸∕╣╩ ⇔√ ≢ RVU─ ╩ ⌐ ה ∆╢↓≤⅜ ⌂

≤⌂╢ 27)⁹ 

 

-8 RVU⅔╟┘ RVU⌐╟╢ ─  

 

Berlin, M. F.et al. [1997], p.80. 

 

-9 RVU RVU  

 

Berlin, M. F.et al. [1997], p.80. 

 

RVU ─ ╩ ↑⁸

RVU ⅎ┌⁸◘▬☼ ꜡Ᵽכ♩

Sides, R. W. and M. A. Roberts [2000] ─ RBRVS─ ≢│⁸RBRVS─ RVU ⅜ⱴ

26) Glass, K. P. and J. R. Anderson [2002], p. 68; Glass, K. P. [2008], pp. 118-119 ⁹ 
27) ↓─ │ Glass, K. P. and J. R. Anderson [2002], p. 67≢╙⌂↕╣≡™╢⁹ 
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4  ⌐⅔↑╢ ─ ─  
RVU ─ ╩ ⌐  

Ⱡ☺♪◔▪≤─ ⌐ ⅛∑⌂™↓≤╩ ⇔≡⅔╡ 28)⁸ⱬꜟꜞfi╠│⁸ⱴⱠ☺♪◔▪⌂

≥─ ≤─ ─₈ ₉╩ ∆╢ ≢⁸RVU ⅜ ≢№╢≤

⅜⌂↕╣≡™╢ 29)⁹ 

1RVU

RVU

RBRVS RVU RVU

RBRVS RVU RVU

RVU

30)  

RBRVS RVU RVU

RVU

RBRVS RVU 31)

Glass, K.P. and J. R. Anderson [2002]

Reiboldt, M. and J. Chamblee [2010] RVU

RVU

RVU

 

 

 RBRVS─ RVU╩ ™√ RVU  

≢│ ⌐ RBRVS─ RVU╩ ™≡⁸ ─ⱴכ꜠fi─ ╩ ⌐ ⇔≡⁸RVU

28) Sides, R. W. and M. A. Roberts [2000], p. 141. 
29) Berlin, M. F., Faber, B. P., Berlin, L. M. and M. R. Budzynski [1997] ⁹ 
30) Finkler, S. A. et al.[2007], pp. 75-76. 
31) RVU

RVU
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4  ⌐⅔↑╢ ─ ─  
RVU ─ ╩ ⌐  

╩ ∆╢↓≤⌐⇔√™⁹RBRVS─ X ≤ X ⌐ ∆╢ CPT◖כ

♪≤⁸ ∆╢ RVU│ ─╟℮⌐⌂∫≡™╢⁹ 

-10⅜ ⇔≡™╢╟℮⌐⁸ ∆╢ CPT◖כ♪│ X ⅜ 2 ⁸ X

⅜ 9 №╢─≢⁸∕╣⌐ ∆╢ RVU ╩ ∆≤ -11─╟℮⌐╕≤╘╢↓

≤⅜≢⅝╢⁹∕⇔≡⁸∕╣∙╣─ ╖ ╦∑≢ RVU ╩ ∆╢≤ -12─╟℮⌐⌂

╢⁹ 

-12─ ⅛╠⁸RBRVS≢ ↕╣√ RVU╩ ™╣┌ ∂ RVU ≢╙⁸◖

─♪כ ╖ ╦∑≢ 18 ╡─ ⅜ ↕╣╢⁹╝ⅎ⌐⁸ ₁─ ≢ ∂╟℮⌂

╩ ∆╟℮⌐ RVU╩ ∆╢⌐│⁸ ⌂◖☻♩≤ ⅜ ≤⌂╢ ⅜ ™╙─

─⁸ⱷ♦▫◔▪⅜ ⌐ ⇔√ RVU╩ ™╣┌⁸ ◖☻♩⅜ ⌐ ≢⅝╢⁹ 

 

-10 ⱴכ꜠fi─ ⌐ ∆╢ CPT◖כ♪ 

 
Smith, S. L. et al. [2009], p. 366, pp. 371-372. 
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4  ⌐⅔↑╢ ─ ─  
RVU ─ ╩ ⌐  

-11 ⱴכ꜠fi─ ⌐ ∆╢ CPT◖כ♪⌐ ∆╢ RVU  

 
Smith, S. L. et al. [2009], p. 366, pp. 371-372. 

 

-12 RBRVS─ RVU╩ ™√ RVU ─  

 
⁹ 
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4  ⌐⅔↑╢ ─ ─  
RVU ─ ╩ ⌐  

↓─╟℮⌐ RVU⅜ ─ ⌐ ∆╢ ─ ≤™℮ ⁸ ⌐

∆╣┌⁸RBRVS⌐ ≠ↄ RVU │⁸ ⸗♦ꜟ⌐╟╢ RVU ╟╡╙ ⅜ ™⁹

⌐ RVU ╩ ℮ ╩ ∆╢≤⁸2 ⅛╠ 5 ≤™∫√ ⸗♦ꜟ⌐╟╢ RVU

≢│ ⌐ ⇔ↄ⁸RBRVS⌐ ≠ↄ RVU ╩ ℮↓≤⅜ ╕⇔™≤ ╦╣╢⁹ 

↓℮⇔√ RVU ─ ╩ ╕ⅎ≡⁸ ≢│ RVU ─ ╩╕≤╘≡™ↄ⁹ 

 

 RVU ─  

RVU ╕∏RVU RVU

⇔≡™ↄ⁹ 

 

 RVU ─  

 RVU ─ │⁸ᵑ

3 ≢╕≤╘╠╣╢⁹ 

1  

RVU RBRVS RBRVS

RVU CPT ─╟℮

⌐⁸ ⌐│ RVU⅜ ╡ ╠╣≡™╢√╘⁸ ⌐ RVU╩ ∆╢↓≤≢⁸

Ⱳכ♫☻─ ꜝ▬fi╩ ∆╢↓≤╙ ≤⌂╢⁹ ╩ ≤⇔√ ⌐⁸╟

╡ ∆╢ ⅜ ™⁹ RVU RVU

 

2  

RVU RVU

RVU
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4  ⌐⅔↑╢ ─ ─  
RVU ─ ╩ ⌐  

RVU

RBRVS RVU RVU

 

3  

RCC

RCC RVU

32)  

 

 RVU ⅜ ⅎ╢  

 ⌐⁸RVU ⅜ ⅎ╢ │⁸ᵑ ─ ⁸ᵒRVU

RVU 4  

1  

RVU RVU

RVU

1

 

ABC

West, T. D. et al. [1996] Baker, J. J. [1998]

32) RCC RVU Davis Weintraub, L. A. and R. J. Dube [1988]
Mahlen, K. [1989]

RVU
Mahlen, K. [1989], p. 188⌂≥  
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4  ⌐⅔↑╢ ─ ─  
RVU ─ ╩ ⌐  

ABC RVU

33) RVU

34)  

⁸ ─ RVU ╩ ™⌂⅜╠ RVU≢ ↕╣≡™╢ ⌐

∆╢ ─ ╩ ⇔≡⅔╡ 35)⁸ ⅛╠ ⅜ ⅝

↕╣╢ ⌐│ RVU ╟╡╙ ABC─ ⅜ ≢№╢≤ ⇔≡™╢⁹ 

2 RVU  

RBRVS RVU RVU

RBRVS

RVU

36) ─ ™⌐≈™≡│⁸

RVU ╩ ⌐ ⇔≡™╢◓ꜝ☻ Glass, K. P. [2008] ╙ ∆═⅝ ≤⇔≡™

╢⁹ 

3  

RVU

RVU ABC

RVU

RVU

RVU  

4 RVU  

RVU

West, T. D. et al.[1996] RVU RVU

33) West, T. D. et al. [1996], p. 55. 
34) Finkler, S. A. et al.[2007], p. 78. 
35) Baker, J. J. [1998], pp. 26-27. 
36) Gottlieb, J. A. [1989], p. 17. 
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4  ⌐⅔↑╢ ─ ─  
RVU ─ ╩ ⌐  

37) ABC

RVU 38)  

 

 ╦╡⌐ 

RVU RVU

RVU RBRVS RVU 2 RVU

RVU RBRVS RVU

RVU  

 

-13 RVU  

 

 

37) West, T. D. et al. [1996], p. 57. 
38) RVU ABC

Hankins,R. W. and J. J. Baker [2004], p. 86  
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4  ⌐⅔↑╢ ─ ─  
RVU ─ ╩ ⌐  

-13 │⁸ ─ RVU ─ ≠↑╩ ⇔√╙─≢№╢⁹RBRVS ⌐ ≠

ↄ RVU ≢│ ≤─ꜞfi◒⅜№╢ ⁸ ⸗♦ꜟ⌐╟╢ RVU ≢│ ⅜

⌐ RVU╩ ∆╢√╘⁸ ≤─ꜞfi◒│╖╠╣⌂™⁹⇔⅛⇔⁸ │

╦╠⌂™√╘⁸ ─ ─ │ ∂≢№╢⅜⁸RBRVS⌐ ≠ↄ RVU ≢

│⁸ ⌐ ↕╣√ RVU╩ ™╢√╘⁸ ◖☻♩ ─ ⅜ ⌂ↄ⌂∫≡™╢⁹ 

RVU RVU

CPT RBRVS RVU

RVU RVU

-14

RBRVS RVU  

 

-14 RVU  
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4  ⌐⅔↑╢ ─ ─  
RVU ─ ╩ ⌐  

RVU

ABC RVU

ABC ABC

ABC TDABC ⅜ ↕╣≡™╢⁹╕√⁸TDABC ─ ╩ ↑⁸ⱨ

ꜝfi☻≢╙ UVA ─ ⅜ ↕╣≡™╢⅜⁸∕─ 2≈─

≤ RVU ─ ╩ √ ⁸∕↓⌐│₈ ₉─ ╩ ∆↓≤⅜≢⅝╢⁹

≢│⁸∕─ 3≈─ ╩ RVU─ ╩ ∂≡⁸ ⱬכ☻─ ─

⌐≈™≡ ╩ ⅎ╢↓≤⌐⇔√™⁹ 
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4  ⌐⅔↑╢ ─ ─  
RVU ─ ╩ ⌐  

 RVU ╩ ≤⇔√ ─  

RVU RVU CPT-4

RVU

RVU RVU

RVU

RVU

39)  

ᵑ

1 ᵒ 2

 

1

2 40)

1 2

41)  

RVU RVU

1 2

[2002]

39) Gottlieb, J. A. [1989], p. 17. 
40) [1994] 376  
41) [1983] 212  
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4  ⌐⅔↑╢ ─ ─  
RVU ─ ╩ ⌐  

42)

 

[1994]

1

43) 1 2

 

[1992] 1 2

44)

1 2

 

RVU 1 2

RVU  

45)

RVU RVU

RVU

RVU

42) [2002] 13  
43) [1994] 374  
44) [1992] 191  
45) [1992] 191 [1988] 89-90  
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4  ⌐⅔↑╢ ─ ─  
RVU ─ ╩ ⌐  

46)

 

46) Hankins, R. W. and J. J. Baker [2004], p. 215. 
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5  ⱬכ☻─ ─  

─ ╩ ≤⇔≡  

╩ ≢ ⅎ╢ │⁸ⱨꜝfi☻─ La Méthode des Unité de Valeur 

Ajoutée UVA ≢╙ ≢№╡⁸☺▼ꜟⱬ Gervais, M. ╩ ≤∆╢ ⱪכꜟ◓

│⁸ Équivalence ╩ ™≡TDABC≤UVA ╩ ≠↑╢ ╖╩ ∫≡™╢ 3)⁹

↓℮⇔√ │⁸ ─ ─ ⅜ ╘╠╣╢ ≢⁸ ╩ ∆

╢ ⅜ ⇔≡™╢≤ ⅎ╠╣╢⁹ 

∕↓≢ │⁸ ─ ╩ ≤∆╢ ─ ⌐≈™≡⁸ ─

⅛╠ ╩ ╠⅛⌐∆╢⁹ 

╩ ∆╢√╘⁸ │ ─ ≤⌂∫≡™╢⁹ 2 ≢│⁸ ⱬכ☻─

─ ⌐≈™≡⁸TDABC ─ ≤ ⌐≈™≡⁸ⱨꜝfi☻─ ─ ╩

╕ⅎ⌂⅜╠ ∆╢↓≤⌐⇔√™⁹ ↄ 3 ≢│⁸ ⱬכ☻─ ─ ┼─

╩™ↄ≈⅛ ∆╢↓≤≢⁸∕─ ≤ ╩╕≤╘╢↓≤⌐∆╢⁹ 4 ≢│

╩ ∆╢↓≤⌐⇔√™⁹ 

 

 ⱬכ☻─ ─  

≢│⁸ ⱬכ☻─ ─ ⌐≈™≡⁸ ABC TDABC ╩

⌐ ∆╢⁹TDABC─ ≤™ⅎ╢ ABC│⁸ ╩ ≤⇔√♪ꜝ▬Ᵽכ⌐╟╢

╩ ℮√╘⁸ ╛ ╩ ≤∆╢ ⌐ ═⁸

⌂ ⅜ ≤⌂╢↓≤⅛╠ │ ╩ ╘≡™√ 4)⁹ 

⇔⅛⇔⌂⅜╠⁸ ⌐ ╩ ℮ ♃כ♦⁸ ╛ ⌐ ╢▬fi♃ⱦꜙכ

⌂≥⌐ ⌂ ≤◖☻♩╩ ∆╢ ≤⌂∫≡⇔╕℮↓≤╛ 5)⁸ ─ ⅜

⌂╙─⌐⌂∫≡⇔╕℮↓≤⅜ ≤⇔≡ ↕╣≡⅝√ -1 ⁹ 

 

3) Gervais, M. ed. [2010] 
4) Cooper, R. and R. S. Kaplan [1988] 
5) Lievens, Y. et al. [2003], pp. 534-535. 
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5  ⱬכ☻─ ─  

─ ╩ ≤⇔≡  

-1 ABC─ ─  

⌐ABCה ∆╢▬fi♃ⱦꜙכ≤ ⌐│ ↄ─ ≤ ⅜⅛⅛╢ 

│♃כ♦─╘√─ꜟ♦⸗ABCה ≢ ⌐│ ⅜№╢ 

╩♃כ♦─╘√─ꜟ♦⸗ABCה ⇔⁸ ⇔⁸∕⇔≡ ∆╢↓≤⌐│ ─ ⅜⅛⅛╢ 

─≤╪≥╒ה ABC⸗♦ꜟ│⁸ ≢№╡⁸ ⌂ ╩ ≤⇔≡ ⇔

⌂™ ƀ ⌐ ∆╢↓≤─ ⅛╠ 

ABC⸗♦ꜟ│⁸ה ∆╢ ⌐ ∆╢ ≢ ⌐ ≢⅝⌂™ 

ABCה ⸗♦ꜟ│⁸ ─◐ꜗⱤ◦♥▫⅜ ∆╢ ╩ ∆╢≤⅝⁸ ╩

ↄ↓≤⌐⌂╢ 

Kaplan, R. S. and S. R. Anderson [2007], p. 7 8 9 . 

 

⁸ABC │◦☻♥ⱶ ⌐ ─ ╩ ⇔⁸ ∆╢─╙ ⇔ↄ⁸╕√⸗♦ꜟ

╩ ℮╙─ ≢⌂™⁹ ⌐⁸ ₁⌂▪◒♥▫ⱦ♥▫─ ⌐ ⌂ ─ ⅜⁸

─ ⌐ ⇔≡™╢↓≤⅛╠⁸ │⁸ ─ ─ ↕ ⌐

╩ ≈↓≤⌐╙⌂╢ 6)⁹ 

╕√⁸ ⌂ ╩ ≢⅝⌂™ ⌐≈™≡│⁸ ∆╢ ≤ ⇔√ ≢⁸

▬fi♃ⱦꜙכ≤▪fi◔כ♩ ╩ ∫≡▪◒♥▫ⱦ♥▫⌐ ∆╢ ╩ ∆╢ⱪ꜡

☿☻⅜≤╠╣╢⁹≈╕╡⁸ABC │ ⁸ ─ ≤⁸

⌐ ↑╢√╘─ ⅜ ⇔≡⌂™ ⌐ ⅜ ∂≡™╢─≢№╢ 7)⁹ 

6) Kaplan, R. S. and S. R. Anderson [2007], pp. 5-6 7 . 
7) ↓─ ⁸ ⌐╟╣┌⁸ ⌐│ 3≈─ ⅜№╢≤ ⇔⁸ᵑ ⌐⅔↑╢

⌐≈™≡─ ⁸ᵒ ─ ⌐≈™≡─ ⁸ᵓ ─≡™≈⌐♩☻◖─כꜝ◄≥♩☻◖

⌐ ⇔≡™╢ [2010]⁸30 ⁹ABC│ ─ ╩ ∆╢ ≢⁸ ⌂

≢№∫√⅜⁸∕─ ─ ─ ⌐│∕╣╒≥ ⅜№≡╠╣≡™⌂⅛∫√⁹∕─√╘⁸

TDABC⅜ ↕╣≡™╢─│⁸╕↕⌐ ─ ⌐⅔↑╢ ⌐⁸ ⅜ ⇔√⅛╠≤™

ⅎ╟℮⁹ ⇔⁸ ─ ⱨ꜠כⱶ꞉⁸┌╣╟⌐◒כTDABC⌐│№╢ ─ ╩⇔≡™╢╙──⁸╛

│╡⁸o ─ ⌐ ⇔≡™╢ analytical approach⅛╠ ╠╣√ ╩ ∆╢√╘⌐⁸

3≈─ ─₈ ₉╩ ⇔≡™╢↓≤⌐ ⅜№╢ [2010]⁸40 ⁹ 
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5  ⱬכ☻─ ─  

─ ╩ ≤⇔≡  

∕↓≢ ABC─ ≢№╢◐ꜗⱪꜝfi Kaplan, R. S. │⁸ ⱦ☺Ⱡ☻☻◒כꜟ─

≢№∫√◖fi◘ꜟ♃fi♩─▪fi♄כ♁fi Anderson, S. R. ≤ ≢⁸TDABC╩

∆╢↓≤⌐⌂∫√⁹TDABC│⁸▬fi♃ⱦꜙכ╛▪fi◔כ♩ ╩ ╦⌂↑╣┌ ⇔⌂

⅛∫√ ─ ╩⁸ ╘ ⇔≡⅔™√◐ꜗⱤ◦♥▫ ≤ ╩

™≡ ∆╢↓≤⌐ ⅜╖╠╣╢⁹ 

 ╕∏⁸◐ꜗⱤ◦♥▫ ⌐≈™≡ ∆╢≤⁸ ↕╣√◐ꜗⱤ◦♥▫─ ╩⁸

∆╢ ─ ≢ ∆╢↓≤≢ ∆╢ -2 ⁹ ─ ⌐│

─ ∞↑⅜ ↕╣╢⅜⁸ ⌐│ ≤ ☻♃♇ⱨ─ ╙ ╕╣╢√╘⁸

◐ꜗⱤ◦♥▫ ─ ≤ ≢ ⅜⌂™≤ ╦╣╢⁹⇔⅛⇔⁸↓╣│№ↄ╕≢₈

─ ₉≤™℮↓≤≢⁸ ≤─ ╩╙√⌂™ ╛ ☻♃♇ⱨ╩ ≤ ∂╟

℮⌐╖⌂⇔⁸ ⅜ ╛ ☻♃♇ⱨ╩≥╣ↄ╠™₈ ₉⇔√⅛≤™℮ ⅎ⌐ ≠

™≡™╢≤ ⅎ╠╣╢⁹ 

 

-2 ◐ꜗⱤ◦♥▫  

 

Kaplan, R. S. and S. R. Anderson [2007], p. 10, 12 13⁸17 . 

 

™≡⁸ │⁸0 or 1─ if ╩ ™≡⁸ ⌐ ⌂ ╩ ⇔⁸

⌂ ≢№∫≡╙ ╩ ⌐⇔√≤↓╤⌐ ⅜№╢⁹ ⅎ┌⁸ ╩ ∆
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5  ⱬכ☻─ ─  

─ ╩ ≤⇔≡  

╢ ⁸ √⌐ ─ ™ ╩ ╡ ℮╟℮⌐⌂∫√ ≢╙⁸ ─ ╩

∆╢↓≤⌂ↄ ⅜ ≤⌂╢ -3 ⁹ 

 

-3  

 

Kaplan, R. S. and S. R. Anderson [2007], p. 14 18-19 ╩ ⌐ ⁹ 

 

√∞⁸TDABC│⁸ ≢ ≡╩ ∆╢√╘⁸ ⅜ ↄ≡╙ ⌂ ⅜ ∆╢

⅜№╢⁹≈╕╡⁸TDABC─ ╩ ∆╢⌐№√╡⁸ №√╡─ ⌐

≈™≡ ─ ה ⅜∆═≡ ≤™℮ ≢ ⅜ ∂≡™╢─≢№╢⁹╝ⅎ⌐⁸

◐ꜗⱪꜝfi ▪fi♄כ♁fi│⁸ ─♪ꜝ▬Ᵽכ⌐╟∫≡ ⇔√ ⅜ ⌂ ◐

ꜗⱤ◦♥▫─ ╩ ∆╢√╘⌐⁸₈ ABC₉≤™℮╟╡₈◐ꜗⱤ◦♥▫

ABC Capacity-Driven ABC ₉⌐ ⇔√ ⅜╟™⅛╙─⇔╣⌂™≤ ⇔≡™╢ 8)⁹ 

⁸TDABC╩ ⌐ ↕╣√ ╩☻ⱦכ◘ה ≢ ⅎ╢ ─

⌐≈™≡⁸∕─ ╩ ⇔≡⅝√⅜⁸ⱨꜝfi☻⌐⅔™≡╙ Équivalence ─

╖≢⁸∕─ ─ ⅜ ╦╣≡™╢⁹∕↓≢ ╩ ╘≡⁸ ≢│⁸ⱨꜝ

fi☻─ ─ ╩ ╢ ╩╕≤╘╢↓≤⌐⇔╟℮⁹ 

 

 ⱨꜝfi☻─ ─ ╩ ╢  

─ ─ ─ │⁸ ⌐ ↕╣╢ ≢│⌂ↄ⁸ ╩ ∂ↄ⇔≡ⱨ

8) Kaplan, R. S. and S. R. Anderson [2007], p. 59 75 . 
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5  ⱬכ☻─ ─  

─ ╩ ≤⇔≡  

ꜝfi☻≢╙⁸ ─ ≤⇔≡ ╡ →╠╣≡™╢⁹∕↓≢⁸ⱨꜝfi☻≢ ╡ →╠╣╢

─⅜ UVA ≢№╢⁹ ⁸UVA ≤ TDABC│∕─◖fi☿ⱪ♩⌐ ⅜ ↄ⁸ⱨꜝfi

☻≢│₈ les Méthodes d’Équivalence ₉─ ╡≢ ⅜⌂↕╣≡™╢⁹ ≢│⁸

∂ ≤⇔≡ ↕╣≡™╢ ☿◒◦ꜛfi ≤ UVA ─ ╩ ∆╢↓≤≢⁸

ⱨꜝfi☻ ⌐⅔↑╢ ─₈ ₉╩ ╢ ╩ ╢↓≤⌐⇔√™⁹∕─

≢⁸ⱨꜝfi☻ ─ ⅛╠╖√ ABC≤ TDABC─ ⌐≈™≡ ╩ ⅎ╢↓≤⌐

⇔√™⁹ 

 

 ☿◒◦ꜛfi  

1 ☿◒◦ꜛfi ─  

1926 11 ⁸ⱨꜝfi☻ CGPF │⁸ⱨꜝfi☻≢♥▬ꜝכ≤ⱨ◊כ♪─

╩ ↕∑╢√╘⌐⁸CEGOS≤™℮ ╩ ∆╢⁹↓─

│ꜞⱷ꜡ Rimailho, E. ≤™℮ ╩ ⇔⁸1928 2 ⁸ꜞⱷ꜡⅜

₈ prix de revient ₉╩≥─╟℮⌐ ∆╢⅛╩ ⇔√ ≢₈ ☿◒◦ꜛfi

₉│ ∆╢⁹ ☿◒◦ꜛfi │⁸ ─ ╛ ╩₈ ☿◒◦ꜛfi₉⌐ ∆

╢╙─≢№╢ 9)⁹ 

2 ☿◒◦ꜛfi ─  

↓─ ☿◒◦ꜛfi ≤│⁸ ≈─ ╩ ≢⅝√ ≈─ ≢№╢⁹∕─

√╘⁸ ☿◒◦ꜛfi ≢™℮ ≤│⁸ coût solidaires ╩ ⇔≡™╢⁹

↓─ ≤│⁸ ╩ ⅝ ↓⇔√ ⅜≥℮≢№╣ ⅎ┌⁸ A╕√│ B⁸

X╕√│ Y ⁸⅔ ™⌐ ∂ ≢ ∆╢╙─╩ ∆ -4 ⁹ 

 

 

9) Bouquin, H. [1997], p. 24 21 . 
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5  ⱬכ☻─ ─  

─ ╩ ≤⇔≡  

-4 ☿◒◦ꜛfi ─  

 

Bouquin, H. [1997], p. 68 69 . 

 

 ╕√⁸ ☿◒◦ꜛfi ╩ ∆╢⌐№√╡⁸◖☻♩ⱪכꜟ⌐ ∆╢☿◒◦ꜛfi│⁸

☿◒◦ꜛfi ⁸ⱷfi♥♫fi☻⌂≥ ≤ ☿◒◦ꜛfi⌐ ↕╣╢↓≤⌐⌂

╢ -5 ⁹ ╩ ⅝ ↓∆ ⅜≥℮™℮╙─≢№╣⁸ ≈─ ⇔√ⱪ꜡☿☻⌐

∫≡ ↕╣╢ ─ ╕√│ ⌂ ╩ ⅜ ╖ ∆≤™℮↓≤≢№

╢ 10)⁹∕─√╘⁸ -6⅜ כꜝ▬♥≡╘╦⅝⁸⌐℮╟╢™≡⇔ ⌂ ╕√│ⱪ

꜡☿☻ ╩ ℮ ╩ ↑┌⁸ ─ ╛ ─ ☿fi♃⁸⅜כ

☿◒◦ꜛfi≤⌂╢─│ ≢№╢⁹ 

 

-5 ☿◒◦ꜛfi ─  

 

Bouquin, H. [1997], p. 62 64 . 

10) Bouquin, H. [1997], p. 61 63 . 
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5  ⱬכ☻─ ─  

─ ╩ ≤⇔≡  

-6 ≤ ─ⱴ♇ⱪ 

 

Bouquin, H. [2000], p. 88╩ ⇔≡ ⇔√⁹ 

 

3 ☿◒◦ꜛfi ─  

 ⌐⁸Ⱪ♇◌fi─ ╩ ™≡⁸ ⅜ ↕╣⌂™ ⌐ ∂╢ ─ ╖⌐≈™

≡ ⇔≡™⅝√™⁹╕∏⁸ ⌐│⁸ ─ régleurs ⁸ usinage

A⁸ B─ 3 ─ ⅜ ⇔⁸ X≤ Y╩ ⇔≡™╢ -7 ⁹

⅜ ☿◒◦ꜛfi⌐ ⇔⁸ A⅔╟┘ B⅜ ☿◒◦ꜛfi⌐

∆╢⁹ 

≢│⁸ ─ ╩ X≤ Y⌐ ∆╢⌐№√╡⁸ ─

│ ╩ ⌐⁸ │ ╩ ⌐⇔≡™╢⁹ │ ☿◒◦ꜛfi

≢№╢√╘⁸ ─ ≤⇔≡⁸ ╩ ⌐ A ≤ B

⌐ ⅜ ↕╣╢⁹∕⇔≡⁸ ↕╣√ ─ │⁸ ─
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5  ⱬכ☻─ ─  

─ ╩ ≤⇔≡  

≤ ⌐ ╩ ⌐⁸ ⌐ ↕╣╢↓≤⌐⌂╢⁹↓─╟℮⌐ ─ ⅜

╩ ⌐ ↕╣╢↓≤│⁸ ╩ ╘╢↓≤⌐≈⌂⅜╢⁹⌂−⌂╠┌⁸

╩ ⌐⇔√ ≤⁸ ╩ ⌐⇔√ ≢│⁸ ─ ⅜ ⌂∫≡™╢⅛

╠≢№╢ -8 ⁹ 

 

-7 ☿◒◦ꜛfi ─  

 

Bouquin, H. [1997], p. 81 82-83 ⌐ ⇔√⁹ 

 

A⌐ ↕╣╢ ─  

100,000ⱨꜝfi × 300  ÷ 500  60,000ⱨꜝfi 

√╡ A─ ↕╣√ ─  

160,000ⱨꜝfi  60,000ⱨꜝfi ÷ 8,000   27.5 ⱨꜝfi  
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5  ⱬכ☻─ ─  

─ ╩ ≤⇔≡  

-8 ≤ ≢ ⇔√ ─ ─ ™ 

 

Bouquin, H. [1997], p. 81 82-83 ⌐ ⇔√⁹ 

 

A─ ─ ™  

   X Y 200 100 0.67 0.33  

 X Y 3,000 5,000 0.38 0.63  

 

 ≈╕╡⁸ ☿◒◦ꜛfi─ ≤ ☿◒◦ꜛfi─ ─ │⁸ ⌐ ⇔≡

⅜ ⌐ ∂∏ ≢⌂™√╘⁸ ☿◒◦ꜛfi─ ⌐ ╖⅜ ∂≡⇔╕℮─

≢№╢ -9 ⁹↓─╟℮⌐⁸ ╩ ⅝ ↓∆ ⌐ ⇔⁸ ∂ ≢ ∆╢

Ⱨfi◓∆╢↓≤⌐⁸כꜟ◓╩ ☿◒◦ꜛfi ─ ╩ ∆↓≤⅜≢⅝╢⁹╟∫≡⁸₈

₉ ⅜ ⌐≤≥╕╢ ╡⁸╕√│ ☿◒◦ꜛfi ╕√│ ─ ⅜

☿◒◦ꜛfi ╕√│ ─∕╣≤ ≢№╢ ╡≢⁸₈ ₉ │ №╢

╩ ⅎ╢↓≤⅜╦⅛╢ 11)⁹∕↓≢⁸ ☿◒◦ꜛfi─ ─ ╖╩ ∆╢ ≤⇔

≡⁸ ☿◒◦ꜛfi╩ ↕∏⌐⁸ ⌐ ⌐ ∆╢↓≤⅜ ⅎ╠╣╢⁹∆⌂╦∟⁸

11) Bouquin, H. [1997], p. 82 83 . 
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5  ⱬכ☻─ ─  

─ ╩ ≤⇔≡  

≤ ≤─ ─ ⌐ ∆╢ ┘≈⅝⁸≈╕╡ ⌂ ┘≈⅝╩

↑╢↓≤⌐ ∆╣┌⁸≥─╟℮⌂₈ ₉╙ ≤⌂╡⁸ │ ≤⌂╡⁸

⌐≈™≡─ │╟╡ ≤⌂╢ 12)⁹ 

 

-9 ☿◒◦ꜛfi ─  

 
Bouquin, H. [1997], p. 62 64 ⌐ ⅜ ╩ ≡│╘√⁹ 

 

 √∞⇔⁸ ☿◒◦ꜛfi ⌐ ≠ↄ ⅜ כꜝ▬♥≡╘╦⅝⁸│☻כ◔╢∆

⌂ ╕√│ⱪ꜡☿☻ ╩ ℮ ╩ ™≡ ⌂™↓≤╙ ↕╣≡⅝√ 13)⁹↓

─ ☿◒◦ꜛfi ⅜ ⅎ╢ ╩ ABC│⁸ ─ ─ ≤™℮ ╩

∆╢↓≤⌐╟╡⁸ ⌂ ⅛╠ ╣╢ ╩╙≈↓≤≢ ⇔≡™╢ 14)⁹ 

12) Bouquin, H. [1997], pp. 82-83 85 . 
13) Bouquin, H. [1997], p. 61 63 . 
14) Bouquin, H. [1997], p. 65 66 . 
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5  ⱬכ☻─ ─  

─ ╩ ≤⇔≡  

 ↓─ ABC ─╙≈ ╩ ⅛┘ ⅜╠∑╟℮≤∆╢ⱨꜝfi☻ ⅜⁸1990 ⌐

☿◒◦ꜛfi ≤ ABC╩ ∆╢ ╩ ∆╢ ⌐│⁸ ≢─ ⌐╟∫

≡ ─ ╩ ℮↓≤⅜⁸ ☿◒◦ꜛfi ⌐ ∆╢ ≤↕╣≡⅝√ 15)⁹

≈╕╡⁸ABC⅜ ╖ ⇔√ ─⸗♦ꜟ ─ │⁸ⱨꜝfi☻≢ ╘≡₈ ₉

╩ ↕∑⁸↓─↓≤⅜╕↕⌐ ABC ─ ⌂ ╩ ⇔≡™╢≤™ⅎ╟℮ 16)⁹ 

 

 UVA  

⌐⁸UVA ╩ ∆╢↓≤≢⁸ ─ ☿◒◦ꜛfi ╛ ABC⁸∕╣⌐ TDABC ─

⌐≈™≡ ∆╢↓≤⌐⇔√™ 17)⁹ 

1 UVA ─  

╕∏⁸UVA ⅜▪♬☺Ɑꜝfi≤™℮◄fiהꜙ☺ꜟꜛ☺⁸│ ⇔√↓≤⅛╠⁸∕─

─ ╩≤∫≡ │ GP ≤ ┌╣≡™√⁹ ─ ⁸GP │ ⌐ UVA ┼≤

╩ ⅎ⁸ ⌐ ∫≡™╢ 18)⁹UVA ─ ⌐ ⇔≡│⁸1998 ⌐ ↕╣√ UVA

─ √∆ │ ⅝ↄ⁸ ≢╙ UVA ⌐ ∆╢ ♁ⱨ♩⅜ ↕╣≡™

╢ 19)⁹ 

↓─UVA │⁸ ≤⌂╢ ╩ ╘⁸↕╠⌐ ⌐≤∫≡ ≤ ⅎ╠╣╢

☻ⱦכ◘ה ╩ ⇔⁸∕╣╩ ≤⇔≡ ╩⁸ UVA

╩ ∫≡ ∆╢ ╖╩╙≈ 20)⁹∕⇔≡ UVA │⁸1 √╡─◖☻♩╩ ⇔⁸

₈ ─ ₉─ ╩ ≤⇔√╙─≢№╢⁹ 

 

15) [2009] 35-36

[2009] 36  
16) [2009] 37  
17) UVA Bouquin, H. [2008], pp. 155-161  
18) [2009]⁸94-95 ⁹ 
19) Fievez, J.et al. [1999]; Gervais, M. et al. [2012] 
20) [2009] 96  
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5  ⱬכ☻─ ─  

─ ╩ ≤⇔≡  

2 ☿◒◦ꜛfi ≤─  

⌐⁸UVA ─ ╩⁸ ☿◒◦ꜛfi ≤─ ≢ ↕∑╢≤⁸ᵑ ─

≤⁸ᵒ ꜠ⱬꜟ≢─ ─ ─ ─ 2 ⌐⅔™≡⁸ ☿◒◦ꜛfi ─

ⅎ╢ ╩ ⇔≡™╢⁹≈╕╡⁸ ☿◒◦ꜛfi ≢│⁸ ☿◒◦ꜛfi╩ ⇔≡™

╢ ⅜∆═≡─ ╩ ⌐ ∆╢≤™℮ ╩ ≤∆╢√╘⁸∕─ ⅜ √

↕╣╢╕≢ ─ ☿◒◦ꜛfi╩ ∆╢ ╩ ╡ ↕⌡┌⌂╠⌂™⁹ 

∕─√╘⁸UVA │ ─╟℮⌂▪ⱪ꜡כ♅╩ ╢⁹╕∏⁸ ⌐ ╩☻ⱦכ◘╢╣↕

ⱪכꜟ◓ ⇔≡⁸∕╣╩₈UVA ⱳ☻♩₉≤⇔≡ ∆╢⁹∕⇔≡⁸∕─ UVA ⱳ☻♩─

≤⁸∕╣⌐⅛⅛╢◖☻♩╩ ∆╢⁹↓─╟℮⌐⁸ ⱪכꜟ◓╩ ∆╢↓≤

≢⁸ ╩☻ⱦכ◘╢╣↕ ⌐ ↑╢↓≤⅜≢⅝╢√╘⁸ ☿◒◦ꜛfi ⌐

═ ⅜ ™≤ ↕╣≡™╢⁹ 

3 UVA ─  

 ⌐Ⱪ♇◌fi Bouquin, H. [2008] ─ UVA ─ ╩ ™≡⁸∕─ ╩ ╠⅛

⌐⇔≡™⅝√™⁹UVA ─ ╩ ∆≤⁸ᵑUVA ⱳ☻♩ ─ ◖☻♩

─ ⁸ᵒUVA ─ ⁸ᵓ1UVA √╡─◖☻♩─ ⁸ᵔ ─ ≤⌂∫

≡™╢⁹ ≢│⁸ ≢ ╦╣≡™╢ ≤⇔≡ ≤ ─ 2 ⅜№→╠╣≡

⅔╡⁸ ⁸☻♃♇ⱨ⁸∕─ ─ ≢ ↕╣≡™╢⁹ ⇔≡™╢ │ A⅛╠ E╕

≢─ 5 ≢№╢ 21)⁹ 

ᵑUVAⱳ☻♩ ─ ◖☻♩ ─  

╕∏⁸ ≢│ UVAⱳ☻♩│ ⌐ ↕╣≡™╢√╘⁸ ≤ ─ 2 ⅜

∆╢⁹∕↓≢ UVAⱳ☻♩ ⌐⁸ ≢ ⇔≡™╢ ─ ╩ ⇔⁸

╕√⁸ ╩ ∆╢⁹∕⇔≡⁸UVAⱳ☻♩ ─ ◖☻♩ ╩ ∆

╢ -10 ⁹ 

21) Bouquin, H. [2008], p. 137. 
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5  ⱬכ☻─ ─  

─ ╩ ≤⇔≡  

-10 UVAⱳ☻♩─  

 

Bouquin, H. [2008], p. 156. 

 

ᵒUVA ─  

 ≤⌂╢ ╩ ╘⁸∕─ ─ UVA ⱳ☻♩ ─ ⌐ ◖☻♩╩ ∂≡⁸

╩ ╘╢⁹↓─ ╩⁸ UVA≤ ┬⁹∕⇔≡⁸ UVAⱳ☻♩─ ◖☻♩⅜⁸

UVA─ ≢№╢⅛╩ ⇔⁸UVA ╩ ∆╢⁹↓─ ≢│⁸ D╩

≤⇔≡ UVA╩ ∆╢⁹ 

 

UVA 33.68€/h×0.25h 26.39€/h×0.24h 14.75€ 

UVA 68€/h÷14.75€=2.283UVA 

       26.39€/h÷14.75€=1.789UVA 

 

 ⌐⁸ ─ ⌐UVA ╩ ∂≡⁸UVA ╩ ∆╢⁹UVAⱳ☻♩

⌐ ↕╣√ UVA ╩ ∆╢↓≤≢⁸ ─ UVA ⅜ ╘╠╣╢⁹ ⅎ┌⁸
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5  ⱬכ☻─ ─  

─ ╩ ≤⇔≡  

A≢№╣┌⁸ 0.5h×2.283UVA 0.4h×1.789UVA 1.857 UVA≤⌂╢⁹ 

 

-11 D╩ ≤⇔√ ⅔╟┘UVAⱳ☻♩─  

 
Bouquin, H. [2008], p. 156. 

 

ᵓ1UVA √╡─◖☻♩─  

 ─ UVA ⌐ ╩ ∂≡⁸ ─ UVA ╩ ╘╢⁹↓╣≢⁸

≤ ∆╢√╘⁸ ╩ UVA ≢ ∆╢↓≤≢⁸1UVA √╡─

◖☻♩⅜ ╘╠╣╢⁹ 

 

1,350,000€  970,000€ + 380,000€  

1UVA √╡─◖☻♩ 1,350,000€ ÷ 91,503.88UVA = 14.753 € UVA  

 

ᵔ ─  

 ⌐⁸ ─ UVA ─UVA ⌐⁸1UVA √╡─◖☻♩╩ ∂

╢↓≤≢ ╩ ∆╢↓≤⅜≢⅝╢⁹ A─ ╩ ⌐№→╣┌⁸27.40 €

1.86 UVA × 14.753 €/UVA ≤⌂╢⁹ 
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5  ⱬכ☻─ ─  

─ ╩ ≤⇔≡  

-12 ─UVA ⅔╟┘ 1UVA √╡─◖☻♩ 

 

Bouquin, H. [2008], p. 157. 

 

-13 ─  

 

Bouquin, H. [2008], p. 157. 
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5  ⱬכ☻─ ─  

─ ╩ ≤⇔≡  

⌐≈™≡ ∆╢↓≤⌐⇔√™⁹ 

 

 ≤ ─  

 ─ ╩ ∆╢⌐№√∫≡│⁸TDABC⅔╟┘ UVA ─ ⅛╠⁸

≢ ─ ╩ ⅎ√ ⌐ ⅜ ™↓≤⅜ ╠⅛⌐↕╣√⁹ ≢│⁸

≤─ ⅛╠ ╡ →╢ ≤⇔≡⁸ RVU ≤ TDABC⌐

≈™≡ ╩ ⅎ╢↓≤⌐⇔╟℮⁹ 

 ⅛╠ ⅎ√ ─ RVU  

RVU ⌐⅔™≡ RVU ╩ ™╢↓≤│⁸ ─ ה ╩ ╗

⅜⁸ ─ ⅜ ∫≡╙ ∂≤™℮ ⅜⌂↕╣╢↓≤╩ ∆╢⁹∕─√╘⁸

RVU │⁸TDABC ╛ UVA ≤ ⁸ ─ ╩ ∆╢ ─

⅜ ⌐ ⇔ ↕╣√╙─≤⌂╢⁹ 

⇔⅛⇔⌂⅜╠⁸RVU │≥─ ≢╙ ∆╢─≢│⌂ↄ⁸RVU │ ⌐

╛ ─╟℮⌂ ⌐ ⇔≡™╢≤ ↕╣╢↓≤⅜ ™ 28)

-15 ⌐☻☿꜡ⱪה☻fi▼☺ꜞ♦הכꜙ♦│╣↓⁹ ™╢↓≤╕≢ ↕╣≡™╢ TDABC

≤ ⌂╡ 29)⁸ ₁RVU⅜ ≢│⌂ↄ ─ ≢№╢√╘⁸ ⱪ꜡

☿☻⅜ ⇔√ ─ ⅜ ⇔≡™╢↓≤⅜ ≤ ⅎ╠╣╢⁹ 

 ⅜ ↕╣╢↓≤─ ─ ≈≤⇔≡⁸RVU ╩ ABC ─ ≈─♪ꜝ▬Ᵽכ≤

⇔≡ ╖ ╗↓≤╩№→╢↓≤⅜≢⅝╢⁹ⱬꜟꜞfi╠ Berlin, M. F. and T. H. Smith 

[2004] ─ ⅜ ⇔⁸ ╠│ ABC ⌐כⱣ▬ꜝ♪ה♩☻◖─ RVU╩ ≡╢↓≤≢⁸

╩ ∆╢↓≤≤⁸ ─№╢ RVU╩ ⌐ ™╢↓≤─ ⌐≈™≡

⇔≡™╢ 30)⁹↓─Ɫ▬Ⱪꜞ♇♪⁸│ꜟ♦⸗ה ⌐☻ⱦכ◘ ≡╠╣╢

28) Finkler, S. A. et al. [2007], pp. 75-76. 
29) Kaplan, R. S. and S. R. Anderson [2007], pp. 107-121 129-146 . 
30) Berlin, M. F. and T. H. Smith [2004], p. 219. 
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