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Access to Medical Care for Filipino Migrant Workers in Japan

Yuko Ohara-HIRANO

To determine local access to medical care among Filipino migrant workers in Japan, qualitative and quantitative

study was conducted in Greater Tokyo Area.

The result of qualitative analysis points out 7 factors as barrier of access, while 3 factors were found as promoter

of access.

By multivariate analysis, sex, length of stay in Japan, and number of social support networks were found as a

predictor of access. However, health insurance status was not a predictor of access.
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Q1: Have you ever experienced a decline in health,

in terms of physical and psychological, during
your stay in Japan?

Q2: Would you please tell us when or in what

situation you experienced it?

Q3: Would you please tell us how you coped with

it?
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«Case 1>

R1 (Mr.): Well, I found it (to go to the doctor’s
office) very hard, because they don’t know
how to speak English. (Group 3)
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«Case 2>

R1 (Mr.): I have no HOKEN... I don’t now how
much I have to pay... that’s why I am afraid
to go to the doctor’s office.
R2 (Mr.):They don’t give us HOKEN, because
we are undocumented. (Group 1)
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«Case 3>

R1 (Mr.): Even though we want to go to the

hospital, we cannot go... because we don’t
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know where to go.
Q: Then, what do you do?
R1 (Mr.): Well, we have to GAMAN.
R2 (Mr.): Some (people) are getting worse, then.
(Group 2)
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R1 (Mr.): Well, we have to work. You see, we
came to Japan to work. That’s why we neglect
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«Case 5>

R1 (Mr.): I've heard, ... if you don’t ask Japanese
friends to go with you to the hospital, they
won’t accept you.

R2 (Mr.): Yeah, they want a guarantor... make us

negotiate (of paying medical fee) for us.
(Group 1)
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R1 (Mr.): Sometimes they are afraid to go to the
hospital... because they might afraid that...
maybe... the immigration (officer) will be
called (to arrest us). (Group 1)
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«Case 7>

R1 (Mr.): Beause we are not permitted to leave
the working days.
Q: Once you have off from work, have you

experienced to be fired?

R2 (Mr.): Warning, warning.

R3 (Mr.): ...Uh, I have experience that once,
during I was working the summer time.
(Group 4)
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R1 (Mr.): I just bring HOKENSHO. I know it’s
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«Case 10>
R1 (Ms.): Maybe because I have a friend, a
Filipino friend (Professor of T University),
who is very good in speaking NIHONGO for
assist us to going to the hospital.... So, at
once, I was referral, because that doctor was a

best friend of my friend.(Group1)
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