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Empirical studies on the psychological effects of loyalty reward programs: A literature review
Hiromichi Nakagawa (Graduate School of Human-Environment Studies, Kyushu University / Nakamura Gakuen University)

Loyalty reward programs are sales promotion strategies used by retail companies worldwide. Related to these pro-
grams, psychological questions arise as to what carries higher perceived benefits between price discounts and loyalty

points. Another question is what is the most effective strategy for retail companies: price discounts or giving extra loyalty
points? Determining which one of this strategies carries higher subjective value between cash and points rewards is also
important. As such, numerous studies offer empirical evidence on the effects of loyalty reward programs. Consequently,

the aim of this paper is to provide a comprehensive picture of the several research streams in these studies, summarize

key findings, and indicate directions for future research.
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