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Chan　ge of　Building　Use　in　Old　Residential　Quarter　of　Melaka　City，

　　　　Malaysia　as　a　UNESCO　World　Heritage　Site

世界遺産登録地としてのマラッカ市旧市街地における建物利用の変化
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This　paper　discusses　about　the　trend　ofbUilding　use　phange　in　the　old　residential　quarter　of　Melaka　City　一　a　World

’HeritageSite．，ln　late　2008，　a　study　was　conductedto　access　the．　s　ituatiQn　ofuse　change，　by　recording　existing　ground

and　second　floor　’垂窒奄高≠窒凵@building　uses，．and　compared　them　with　uses　recorded　10　years　ago．　Finding　shows　that

over．the　past　10　years，　warehoUses，　service　uses　and　vacant　buildings　have　ipcreased，　whereas　residential　and　retail

Uses　decreased．’ einding　also　一indicates　the　appearance　ofa　large　number　ofretail　afid　service　uses　related　to　tourism，

such　as　sQu’　venir　shQps，　restaurants　and　cafes，　which　are　concentrated　on　a　few　particular　streets　in，　the　study　area．

　　　　　　　　’．．御。納懲辮讐擶r講辮∫犠繍1c鰹　θ　’∫o〃

1．　INTRODUCTION
1．I　Background　”

　　　The　benefits　of　tourism　in　a　historic　City　is　well　recog－

nized［i］［2］．　lts　negative　irripacts’on’the　historic　city　and　its

host　community　were　also　observed’）2）3）‘）．　The’More　well’

acknpwledged’aspects　pf　toUtism’are　the　deterioration　6f

the，．historic　physical　e’　nvironment，　ttaMc　congestion，　vis－

ual　and　noise　pollution，　and　cortflicts．between　tourist　and・

local　people　for　amenities．　Nevertheless，　another　implica－

tion　of　tourism　WhiCh　is　less　discussed　among　researches

is　the　impact　of　building　use　change　qaused　by’　tourism　in

a　historic　city．

1）　The　lmpQrtance　．of　Building　Use

　　　The　charige　of’　use－in　this　cdntext　meanS　the　L　disap－

pearance　or　disloCation．of　the　ofiginal　buildings　uses　of．　a

historic　city．　These　useS　have　been　replaced　by　neyv　uses

found　there　not　．originally．　ln　another　way，　the　change　of

use　c．an’@be　related　to　the　phenomenon　of　reuse　of’a　herit一’

age　building．’　一　．　．一．一
　　　Change　of　uses　if　happened　excessiVely，　will　have　ad－

ve．rse　impacts　on　the　historic　city：　・The　original　identity　and

pharacter　・ofthe　．city　could　be　lost　in　the　process　of　change，

when　old　uses　were・replacpd　by．’new　ones．　This　is　espe－

cially　critical　ifthe　historic　city　is　of　signifiCant　value，　like

．one　designated　under，UNESCO　．as　World　Heritage　S　ite

（WHS）．　The　lest　of　character，　historic　value　and　unique

．function　of　the　city　Wi11　definitely　reduce　its　attractiOn　in

the　eyes　of　the　tourist．　Mpre－so，　the　local　people’s　identi一

＊
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ficatjon　to　the　city　where　they　have　been　l　i　ving，　working

and　recreating，　could’also　be　affected．　CQntrary，　a　historic

city・’without　modem　day　activities　will　have　les’s　appeal

to　the　touri’St［5］．　Further　more，　a　stagnant　historic　city　also

means　that　its　local　communities　will　be　deprived　of　the

amenities　and　facilities　of　modern・day　cities．　No　change

could　qlso　hinders　the　historic　city　from　living　in　a　modern

time，　where　urban　heritage　tourism　is　increasingly　viewed

as　a　strategy　to　achieve　physigal，　social　and　economical

iMprovem．ent　for　the　city　i）S）　6）　7）　8）．

　　　With　these　vieW，　hence，　it　is　important　to　manage　use

change　in’a　historiC　city　The　success　in　doing　so　will　sus－

tain　the　city’s　unique　characteristic　and　identity，　and　at　the

same　time　provide　services　and　uses　that　will　meet　the　de－

mand’of　tourist　and　local　community．

2）　Building　Use　Change　in　fMelaka　Historic　City

　　　Melaka　City　in　Malaysia，　is　a　historic　city　and　one　of

the　main　heritage　attraction　ofMalay　sia．　On　7th　July　2008，

’this’city　together　with　the　City　of　George　Town　in　P　enang，

were　inscribed　as　an　UNESCO　Worl　d　Heritage　S　ite，　carry－

ing　the　title　一　Historic　Cities　of　the　Straits　ofMalacca　（F　ig．

1）．　For　Melaka　City，　the　area　listed　as　WHS　consists　of

two　．cores．．Core　1　is　the　old　civiC　quarter，　while　Core　2　is

the　old　residential　and　commercial　quarter　（Fig．　2）．

　　　Over　the　past　’several’years，　it　was　observed　that　new

activities　一　mainly　of　tourist　related　uses　like　souvenir

．一

唐?盾垂刀C　restaurants，．cafes　and　guest　houses　一　appeared　in

large　numbet　in・　the　old　residential　and　commercial　quar－

ter．　This　phenomenon　triggers　t’ ??@alarm　that　during　the

process　of　changing　from　old　to　new，　some　of　the　origi－

nal　and　unique　activities　tied　to　the　old　residential　quarter，

such　as　the　once　influential　Baba・一Nyonya　people’s　town

hoUses，　century；old　trades　and　skilled　craftsmanship　like
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Chinese　tea　wholesaler　and　beaded　shoes　makers，　might

disappear　and　replace　by　these　new　activities．　This　change

can　be　damaging　as　it　could　fbrever　take　away　the　charac－

teristic　and　identity　of　the　old　residential　quarter，　which　is

one　ofthe　main　justifications　for　the　city’s　inscription　into

the　WHS　list　in　the　first　place．

　　　By　this　observation，　it　is　believed　that　change　of　build－

ings　uses　can　be　an　important　phenomenon　to　be　observed

in　Melaka　City，　as　it　will　have　two－sided　effects－that　is

to　make　the　city　more　conducive　or　attractive　fbr　both　lo－

cal　residents　and　tourist，　or　j　eopardise　it　with　new　touri　sm

related　activities．

　　　With　this　view　in　mind　this　research　is　set　to　assess　the
　　　　　　　　　　　　　　　　　　　　ラ

current　situation　in　the　old　residential　quarter　of　Melaka

City　in　relation　to　the　subject　of　buildings　uses　change．

This　study　confined　its　scope　mainly　to　examining　the

types　of　new　use　fbund　in　the　old　residential　quarter，　the

types　of　old　uses　that　are　being　replaced　and　where　the

new　uses　took　place．　Only　with　such　understanding　ofthe

current　situation　in　the　old　residential　quarter，　can　further

discussion　be　made　to　find　a　suitable　approach　to　manage

buildings　uses　change　in　the　city，　with　the　aim　to　keep　the

character　and　identity　of　the　old　residential　quarter　fbr　the

benel臼ts　of　the　people　living　there　and　tourist，　and　also　the

sake　of　its　status　as　a　WHS．

1．2　Past　Researches

　　The　subject　on　building　change　of　use　has　been　carried

out　by　a　number　ofresearchers．　However　research　specifi－

cally　on　use　change　in　a　historic　city　is　scarce，　especially

done　empirically．　Generally，　literature　on　use　change　can

be　broadly　divided　into　two　groups．　Group　one　mainly

focuses　on　change　of　use　in　individual　modem　building9）

10）and　also　heritage　buildingll）12）13）14）．　This　group　of　lit－

erature　largely　deals　with　the　architectural　and　structural

aspects　of　building　when　use　change　takes　place．　The　sec－

ond　group　of　literature　fbcuses　on　change　ofuse　in　a　wider

area，　usually　in　a　modern　urban　setting15）16）or　in　a　historic

　　　　Fig．20置d　Civic　Quarter　and　Old　Residentia匪Quarter

　　　　　　　　　　　　　　　　　of　Melaka　City

contextl）4）5）6）7）8）17）18）19）20）．　Often　the　su切ect　ofuse　change

is　related　to　other　disciplines　such　as　tourism，　urban　revi－

talisation　and　heritage　conservation．

1）Tourism・and・Urban・Revitalisation

　　　Of　the　literature　related　to　tourism　and　change　of　use

in　historic　city，　the　works　of　Throsbyl），　Wiendu2），　Bob

McKercher　et．　aL4）Ashworth　et．　a1．6）and　RodwelP7）are
　　　　　　　　　　　　　　　ラ

of　important　relevance．　Law5）in　his　article　suggested

that　tourism　and　city　has　a　symbiosis　relationship．　This

relationship　has　worked　to　ensure　the　regeneration　of　the

physica1，　economical　and　social　aspects　of　a　city．　He　of－

fered　that　the　prospect　of　tourism　has　motivated　city　to

improve　its　physical　condition　to　attract　tourist．　As　a　result

ofthis　and　also　place　marketing，　visitors　flow　into　historic

city．

　　The　growth　of　tourism　has　created　employments　and

increased　the　incomes　of　local　people．　The　marketing

of　the　city　coupled　with　the　increased　in　visitors　volume

have　in　tum　created　new　image　fbr　the　city，　which　subse－

quently　triggered　a　few　implications，　such　as　the　expan－

sion　of　the　city’s　economic　activities，　population　growth

and　increased　civic　pride　in　the　people．　The　continued　im－

provement　of　the　city　fbr　tourism　purpose　also　benefited

the　local　communities，　as　public　amenities　and　facilities

are　provided，　retained　and　enhanced．　Whereas　incomes

generated　from　tourism　are　used　to　further　re－invest　and

improve　the　city．

　　Law’s　view　on　the　complimenting　relationship　be－

tween　tourism　and　historic　city　is　echoed　by　Throsbyl），

who　recognised　the　existence　of　such　relationship　fbr　city

with　heritage　and　tourism　values．　From　these　views，　it　can

be　argued　that　change　of　use　could　hapPen　in　a　historic

city　which　is　a　tourist　attraction．　Change　of　use　happen

because　economic　expansion，　population　increase　and　the

need　to　provide　new　amenities　and　services　f（）r　people．

2）Change　of　Use　and　Tourism　Demand

　　Jansen－Verbeke　in　l　9885）6）has　listed　out　the　types　of
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tourism　resourges　tha．t　will　draw　tourist　to　a　city．’These，

?撃?高?獅狽刀@are　Primary　elenients　and　secondary　elements．

Primary　elements　are　eleMents　that　attract　tourist　to　the

・city，　like　theatres；　hiStoric　buildings，’urbanscapes’　and　spe－

cial　events．　Whereas　segondary　elemepts　enhance．these

．attractions　or　assist　in　the　process　of　attracting　tourist，　like’

shopping　faCilities，　caterings　and　accpmmodations．　This

means　a　historic　city　need　such　elements　to　attract　tourists．

Contrary　tourist　will　visit　a　historig　city　if．　the　city　provides

such　elements．

　　　While　Ashworth　et．　al．6）　further　explained　the　four

types　of　services　that　could　exist　in　a　histQric　city，　by　argu－

ing　that　historic　atmosphere，　together　with　large　number　pf

potential　customers，　can　attract　private　and　public　estab一一

lishnents　to　offer　serviCes　in　the　city．　These　services　are：一

　　　i）　Services　provided　directly　to　individual　customer，

．both　private　and　public　personal　services，　such　as　shop－

ping；　art，　craft　and　antique，’and　catering．

　　　ii）　Services　provided　indirectly　and　normally　imper－

sonally　to　customers．

　　　iii）　S　ervices　officering　culture，　arts　or　entertainment

to　live　audience．

　　　iv）　Housing．

Based　on　the　above　views，　it　can　be　argued　that，　activities

of　different　types　and　functions　are　important　to　the　．his－

toric　city，　to　attract　tourist　and　to　provide　services．

3）　Unharmonic　Over－Change
　　　Throsby’）　and　Wiendu2）　have　highlighted　the　trend　to

prbmote　heritage　tourism　for　economic　gains　in　historic

city．　However，　they　also　warned　against　the　possible　dam－

age　of　tourism　on　heritage　resources，　when　over　develop－

ment　happened　and　touri　sm　is　meant　only　for　financial

gain．　This　view　reflects　the　possible　implications　brought

about　by　the　phepomenon　of　use　change　in　historic　city，

as　excessive　change　not　suitable　to　the　history　context　and

character　of　the　city，　could　j　eopardise　its　unique　identity

and　eventually　its　sustainability．

　　　From　the　views　above，　it　can　be　concluded　that　the　phe－

nomenon　of　use　change　is　a　vital　subj　ect　to　be　studies　for

the　sake　of　historic　city　and　its　sustainability　in　modern

time．

1．3　Objectives

　　　This　paper　aims　to　assess’　the　current　situation　in　the　old

residential　quarter　of　Melaka　in　relation　to　the　phenom－

enon　of　buildings　uses　change．・　This　research　specifically

wishes・to　examine：　一

　　　i）　The　types　of　buildings　uses　that　have　been　re－

placed　in　the　study　area；

　　　ii）　The　new　uses　found　in　the　study　area；and

　　　ii）　The　spatial　concentrations　of　these　new　uses．

1．4　Research　Methodology

　　　To　understand　the　change　of　buildings’　uses　in　the　old

residential　quarter　of　Melaka　City，　a　visit　was　made　to　the

city　to　gather　relevant　primary　and　secondary　data．　The

primary　data　is　targeted　at　the　various　types　of　current

buildings　uses　found　in　the　study　area，　and　also　some　of

the　issues　related　to　uses　changes；　While　secondary　data

mainl，y　consists　of　buildings　uses　informatiop，　gurre’nt　pol－

icy　and　planning　gul’ р?撃奄獅?刀@for　Melaka　City　which　were

．，formulated　by　the　goVetnment　planning　and　heritagc，agen－

cies　at　local　and　national　levels．

1）　Prirrnary　Data　Collection

　　　A’survey　has　been　conducted　in　the　old　residential

quarter　from　late　November　2008　to　early　January　2009，

for　about　25　working　day＄，　to　reCord　the　different　types　of

uses　foUnd　in　the　buildings’　and　land　plots　in　the　old　resi－

dential　quarter．　The　survey　had　recorded　existing　groun，　d

．level　and　upper　levels　uses　gf947　buildings　and　land　plots．

　　　Due　to　the　limitation　of　man　power　as　the　survey　was

done　by　the　reseatcher　alone　and　the　large　number　of

buildings　to　be　covered，　the　buildings　uses　information

had　been　collected　mainly　via　two　general　approaches　一

participatory　observation　and　non－participatory　observa－

tion　approaches．

a）　Participatory　Observation　Approach

　　　Participatory　observation　approach　in　this　study　means

observing　the　uses　in　a　building　by　being　inside　the　build－

ing　and　to　see　for　oneself　how　the　acidities　were　canied

out．　This　approach　was　applied　when　entrance　to　a　build－

ing　was　allowed　by　its　occupant．　ln　this　kind　of　situation，

all　kinds　of　existing　primafy　or　secondary　uses　found　in

the　building　were　recorded．　Primary　use　in　this　context

means　use　that　is　dominant　and　take　up　most　space　in　a

building，　such　as　residential，　retail，　wholesale，　service，　art－

ist　workshop　or　industry　activities．　While　secondary　use

mean　activity　other　then　the　dominant　activity　found　in　the

building，　such　as　pastry　making，　local　food　production　or

painting　workshop．

b）　Non－Panicipatory　Observation　Approach

　　　This　apprbach　involved　observing　the　buildings　uses

without　being　inside　the　buildings．　This　approach　was　ap－

plied　when　the　researcher　did　not　enter　a　building，　and　can

only　make　inferential　from　outside　the　building．　BUildings

uses　were　identified　mainly　by　observing　from　outside，　the

activities　that　took　place　inside　the　buildings．　Besides　ob－

serving　by　the　raw　eyes，　buildings　uses　were　also　identi－

fied　through　other　senses　like　asking　questions　to　the　oc－

cupants　of　neighbouring　buildings　or　people　living　nearby

about　the　uses　of　certain　buildings，　smelling　special　smell

・that　indicates　the　activity　inside　the　building　（for　example

cooking　smell），　and　hearing　sound　or　n6ise　that　indicat－

ed　the　interior　activities　such　as　sound　’ 盾?@television　pro－

gramme　or　children　playing．　Most　of　the　time，　uses　of　a

single　building　were　identified　via　the　combination　of　all

sensing　methods　（Table　1’）．

　　　The　combined　observation　method　was　especially　rel－

evant　when　applied　to　building　of　certain’　conditions．　For

example，　in　this　study　it　was　found　that　certain　types　of

buildings　uses　were　・easier　to　identify　compare　to　others．

Retail　or　service　uses　were’　relatively　easy　to　detetmine　as

these　activities　are　indicated　by　their　business　signage　on

the　building，　and　also　because　they　are　open　to　the　pub－

lic．　However，　residential，　store　or　vacant　buildings　were

relatively　diMcult　to　determine，　eSpeciallY　when　the　build一
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Table　10bservation　Methods　Used　in翼de面fying　Buildings　Uses　ln　the　Study　Are3
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20bservcd　permanent　or　temporary　fixture　on　the Ifthere　ls　any　such行xture　on　the　bulldlng，

b田ldlng　that　could　lnd且cate　Its　uses，　such　as　telev猛slon the　bmldmgwIll　be　mdent而ed　as

satelh重e　dlsc，　Chmese　Iantern　hung　ln貸ont　ofthe　buildmg， resldence　Otherwse　lt　wll　be　dete㎜1ned

Clllnese　prayer　st蓬ck　holder，　flower　pots、　clot血es　hanger． as　vacan重

cu貢am　or　palntmg　ofthe　bu1塁dlng

Day VIewlng Upper刊oor（s） Far－away　Observations Thls　method　ls　used　to　dec且de　the　upper

Observed　the　ms置de　of　tわe　bu且ldlng什om　a財r，　fbr　some 負oo置use　of　a　bu聾1dlng，　and　whether　th量s

clues　about重he且r　uses，　such　as　storage　boxes，　hang　clothes， bulldmg　ls　used　fbr　res」dence，　storage　or　ls

ce1hng　fan，　pamtmgs，　photo　f｝ames　or　any　domestlc　ltems vacant

on　the　wa】1

Day Hearmg Ground　and　upPer L蓋s亡ening If　there　ls　some　fbrm　ofsound，　lt　means

noor（s） Llstenlng　to　any　sound　produced　wl出m出e　bu旦ldlngs，1e there　ls　lnhabltant　Thls　bulldlng　ls

sound　of　telev墨s置on　programnle、　rad置。．　human categorlsed　as重es且dennal

convel　sanon，　ch且Idren　playlng　or　cookmg　f｝om　dle　kltchen

Day Smellmg Ground　floor SmeHing Ifthelels　sme11，1t　means　there　ls

Smell　of　cook塵ng
mhab量tant　Th菖s　bulldmg　ls　categorIsed　as

窒?rldentla1

N且ght V且eWlng Ground　and　upper Far－away　Observations 1fthere畳s　hght，且nneans　there　ls　mhab貰tant

floor（s）
Observed　the　mte監nal　hghtmg角rom　outslde　t転e　bulldlng Th聾s　bu且ldmg　lscategor且sed　as　resldentl田

ings’　doors　or　windows　were　tightly　closed．　ln　this　kind

of　situation，　then　various　methods　have　to　be　applied　to

gather　the　required　information．

c）　ldentification　of　Buildings　Uses

　　　Uses　on　the　ground　level　and　upper　levels　of　a　building

were　also　determined　differently　using　the　observations

approaches．　Most　of　the　time，　uses　on　ground　level　were

determined　by　making　close－proximity　visual　observation，

smelling，　hearing　or　by　making　verbal　enquiries　to　the　lo－

cal　people．　However，　uses　on　the　upper　floors　were　mostly

identified　from　a　far　by　observation　or　hearing．

　　In　some　cases，　observations　were　made　at　night　to

identify　the　types　of　uses　for　a　building．　For　example　a

residence　can　be　easily　differentiated　from　a　vacant　bui　ld－

ing　or　store　at　night　when　there　are　lights　coming　out　from

inside　the　building．　However，　not　many　residences　were

being　identified　by　this　method　as　most　uses　can　be　identi－

fied　during　the　day　time．

　　In　the　study　area，　besides　residential　use，　most　of　the

buildings　have　a　clear　separation　between　the　ground　Ievel

use　and　upper　levels　uses．　These　buildings　are　typically

the　shop　houses　types　that　can　be　found　in　many　Asian

Cities．　Majority　ofthe　shop　houses　in　this　study　area　have

ground　floor　used　for　activities　open　to　the　public　like　re－

tail　shops，　restaurant，　oMces　and　art　gal　lery．　While　the

upper　levels　are　used　mainly　for　residential　purpose．　This

kind　of　mixed　uses　on　found　on　different　floor　levels　can

be　categorised　as　mixed　vertical　uses．

　　Besides　this，　there　are　also　a　number　of　buildings　with

different　uses　found　on　the　same　fioor．　Examples　of　this

kind　of　mixed　uses　are　residential　use　mixed　with　cottage

industry　uses　like　pastry　making　or　curry　power　produc－

tion；　or　artist　studio　mixed　with　residence．　This　type　of

use　is　categorised　as　the　horizontal　mixed　uses．　However，

the　number　of　buildings　with　such　uses　is　believed　to　be

small．　Due　to　these　reasons　and　the　fact　that　not　all　bui　ld－

ings’　primary　and　secondary　uses　could　be　gathered　in　de－

tail　during　the　survey　because　of　man　power　limitation，

hence　when　analysing　the　current　uses　of　buildings　in　the

study　area，　only　the　information　about　the　primary　uses

found　on　each　fioor　of　a　building　were　looked　into．

d）　Unstructured　lnterviews

　　Besides　collecting　information　on　current　buildings

uses，　the　research　also　engaged　in　70　informal　and　unstruc－

tured　interviews，　mainly　with　local　residents，　premises

owners　and　business　operators　in　the　study　area．　The　pur－

poses　of　these　interviews　were　to　understand　the　current

situations　in　the　study　area　in　relation　to　change　of　use，　the

possible　cause　ofchange，　and　also　what　local　communities

think　about　this　phenomenon，　especially　after　the　WHS

inscription．　Other　than　that，　the　researcher　also　made　calls

to　urban　planners　and　architects　at　the　planning　and　con－

servation　oMces　ofMelaka　City　Council　and　the　Ministry

ofUnity，　Culture，　Arts　and　Heritage，　to　understand　the　l　at－

est　policies　and　rules　governing　the　planning　and　conser－

vation　of　WHS　in　Melaka　and　Malaysia．

2）　Secondary　Data　Collection

　　The　collected　secondary　data　mainly　consist　of　past

buildings　uses　of　the　old　residential　quarter　of　Melaka

City　and　some　information　on　the　profi　le　ofthe　study　area．
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Majority　pfthis　information　were　gal　hered．from　p】anning

statutory　Plahs，　rep6rts，　guidelines，　magazines　and　buレ

letins　published　by　the　urban　planning，　heritage　and　sta－

tistic　agencies　at　local　and　national　levels．　From　these

reports　and　plans，　it　was　understood　that　the　last　tiMe　a

c6mprehensive　survey　ofthe　various　buildings　uses　in　the

old　residential　quarter　was　carried　out　in　year　l　999　and

the　survey　results　published　in　200021）22）．　However，　the

past　buildings　uses　records　were　not　all　perfect．　Some　dis－

crepancies　were　detected，　such　as　inaccuracies　or　unclear

infbrmation　about　the　uses．　Howeveらsince　this　is　the　only

comprehehsive　record　available　for　the　study　area，　it　was

used　after　the　unreliable　infbrmation　were　skimmed　off

and　classified　as‘no　infbrmation’when　the　analysis　was

perfbrmed．

3）Storing　and　Sorting　of　Data

　　After　the　survey，　all　photos　and　data　were　sorted　and

recorded　into　computer　system　using　mainly　Microsoft

OMce，　Statistical　Package　fbr　Social　Sciences（SPSS）and

Geographical　lnformation　System（GIS）so伽are一くrc

Map．

4）Analysis　and　Display

a）Classification　of　Uses

　　The　first　part　of　the　analysis　process　involved　classify－

ing　the　collected　buildings　uses　information　into　a　clas－

sification　system　that　is　both　meaningful　and　usefUl．　Such

system　is　necessary　because　currently，　there　is　no　one

comprehensive　building　use　classification　in　Malaysia．

Broader　land　use　classification　is　more　popularly　used．

However　land　use　classification　is　not　the　same　as　building

use，　as　the　later　need　more　detail　and　precise　classes．　In

the　context　ofthe　study　area，　the　requirement　fbr　precision

is　more　acute　as　many　uses　are　related　to　the　historicity，

intensity　and　way　of　lifb　in　the　area．　Hence　this　type　of

‘context－based’uses　might　not　be　reflected　we11　in　general

building　or　Iand　use　classification．

　　Tb　make　this　classi行cation　the　North　America　Indus一
　　　　　　　　　　　　　　　　　　　　　　　　ヲ

trial　Classi丘cation　System（NAICS）23）and　Australia　and

New　Zealand　Standard　Industrial　Classification24）25）were

used．　Both　NAICS　and　ANZSIC　are　in　line　with　the　In－

temational　Standard　Industrial　Classification（ISIC）set　by

the　United　Nations，　to　categorise　economic　activities　of　its

member　countries26）．　In　this　study，　NAICS　and　ANZSIC

are　particularly　used　as　the　reference　because　the　use

classes　fbund　in　both　systems　are　more　suitable　to　the　ac－

tivities　fbund　in　the　study　area，　compare　to　the　other　stand－

ard，　such　as　those　used　by　the　European　Union（EU）27）and

Japan28）．

　　In　this　study，　by　making　reference　to　classification　sys－

tems　that　have　already　been　established，　the　chances　of

putting　uses　into　unrealistic　classes　can　be　avoided．　How－

eVer，　use　classes丘om　NAICS　or　ANZSIC　are　not　com－

pIetely　adopted　without　any　change．　A（lj　ustments　such　as

creating　new　sub－classes　or　renaming　classes　used　by　NA－

ICS　an4　ANSIC　were　made，　to　better　suit　to　the　study　area．

b）1）efinitions　of　Uses

　　In　this　study，　uses　are　grouped　into　a　hierarchy　of　divi一

sions，　groups　and　classes：　ln　．the　．analysi．s　of　this　study，

uses　are　explained　by　the　divisions　they　fall　i’nto，　such　as

residential，一retail，　services，．，community　uses　and　others．

Table　2　contains　the　types　of　uses　found　in　the　study　area，

their　divisions　and　definitions．

c）　Analysis　Techniques

　　The　second　part　ofthe　analysis　involved　analysing　data

using　statistical　techniques　in　SPSS　and　Microsoft　Excel．

In　SPSS，　buildings　uses　information　were　mainly　proc－

essed　using　frequency　and　cross－tabulation　commands，　to

examine　the　existing　use　situation　and　also　past　and　present

buildings　uses　change．　Whereas　Excel　was　used　mostly　to

display　analysis　results　in　chart　forms．　Besides　that，　the

processed　i　nforrnation　from　S　PSS　were　transferred　into

Excel　and　linked　with　GIS　to　display　spatially，　inform　ation

of　the　profile　and　building　use　changes　of　the　study　area．

2．　STUDY　AREA
2．1　History　of　Melaka　City

　　Melaka　City　is　a　city　with　long　colonial　history．　The

city　was　founded　about　600　years　ago　in　1400，　by　Para－

meswara　一　an　lndonesian　prince　from　Palembang，　Sumat－

ra．　Melaka　then　moved　on　to　become　a　very　important

trading　port　for　the　spice　route　that　connected　East　Asia

and　Europe．　Because　of　this　reason，　Melaka　later　became

a　target　of　foreign　controls　（Table　3）．　Due　to　the　long　his－

tory　Qf　colonialisation，　Melaka　has　rich　legacies　that　are

still　evident　even　today　in　its　people，　culture，　language，

ways　of　I　ife，　architecture　and　urban　form．

2．2　UNESQC　World　Heritage　Site　Designation

　　Melaka　City　was　designated　as　a　WHS　based　on　three

of　the　five　UNESCO’s　criteria　of　universal　values　一　Crite－

rion　（ii）　Melaka　represents　exceptional　examples　of　multi－

cultural　trading　tovvns　in　East　and　Southeast　Asia；　Crite－

rion　（iii）　the　city　is　a　living　testimony　to　the　multi－cultural

heritage　and　tradition　ofAsia，　and　European　colonial　infl　u－

ences；　and　Criterion　（iv）　the　city　reflects　a　mixture　of　in一・

fiuences　which　have　created　a　unique　architecture，　culture

and　townscape　some　originating　in　the　Dutch　or　Portu－

guese　periods29）．　For　Melaka　City，　the　inscription　into　the

world　heritage　list　means　more　respOnsibility　to　keep　the

heritage　properties　from　being　destroyed　by　rapid　urban

and　tourism　development30）．

2．3　Characteristics　and　ldentity　of　the　Old　Residential

　　and　Commercial　Quarter
　　The　old　residential　quarter　is　an　area　of　25　acres．　The

estimated　population　in　this　area　is　about　3，500　to　4，000

people　in　the　day　time　and　3，000　people　at　night．　There　are

Iesser　people　during　night　time　because　some　of　them　do

n’盾煤@stay　in　the　old　quarter，　and　only　come　to　work　during

day　time．　The　main　ethnicity　ih　the　old　residential　quarter

is　Malaysian　of　Chinese　descent　（75．50／o）　（Fig．　3　and　Fig．

4）．　And　rnaj　ority　ofthe　buildings　here　are　two　stories　shop

houses　and　town　houses　（88．50／o）　（Fig．　5　and　Fig．　6）．

　　The　characteristic　and　identiry　of　the　old　residential

quarter　are　refiected　by　the　differerit　types　of　uses　and　ac－

tivities　found　on　different　streets　in　the　area3　i）2i）2’）．　For
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Table　2　Use　Divisions　and　Definitions

冗用D引取麺鱒S㌧｛彦、’∴ 跳舗鰻｛鵬；∵㌦〆∫’・㌃㌧、．じ　，、ゲ £x瀕plo50偲㈹鋤蹴b¢8｛穆卿A㎜≧∵㌧・’、　　な一．　・二一、・，、準声輿や
Place　fbr　hvln9，　accomnlodatlon Resldence，　ancest量al　llome

曲面1蒙難読 ActIvlty　mvo匪ves　the　sellmg　of　goods　d且rect蓋y　to　the

gltlmate　customers　m　small　quantltles，　usually　thl　ough

唐?EP・星st・・♂が5）

G量食and　Souve霊w，　Art　Products，　Furmture、αothlllg　alld　Clo重hmg　Accessofy，　Shoe，　Watc

≠獅п@Jewellery，　Rellglous　Goods，　Grocery，　Speclalty　Food，　Wme　and　Llquor．　Houseware
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qecleatlonal　Goods．　Health　and　Pelsonal　Cal　e，　Book，　Penodlcal　and　Muslc．　Texnle　an
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lerchant　Wllolesaler，　GroceW　Wholesa且e星，Ratan　Goods　Wholesaler，　Statlona四Wholesaler，
sea　Wholesa且er　TIεblts　Wllolesaler　W雪ne　Wholesaler　　　　　　　　　　　　，　　　　　　　　　　　　　　　　　　　　　　　，

結ｿ，逸”∵〃∵　∵∴ニー，謄

Busmess　whose　work　lnvo且ves　domg　some重hmg　fbr

モ浮唐狽盾高?戟@s　but　not　p重oducmg　goods究4）

Tourlst　Accommodatlon、　Legal　Servlces，　Accountlng　Serwces．　Arch聾tectural．　Engmeerlng　and

sechnlcal　Serv竃ces，　Speclalty　SkIlled　Serv膣ceミReal　Estate　Agen砥Managers　and　Appralsers，

boHatera且，Commod且ty　Contacts　Dea量1ng．　Fu11－Serv且ce　Restaul　ant，　LEmlted－Serv藍ces　Eanng

olace，　Speclal　Food　Servlces，　Drmklng　Places（Alcohohc　and　Non－a】cohohc　Beverages），

crmk監ng　Places（Non－a監cGhohc　Beverages），　Travel　Arrangement　and　Reservat監on　Servlces，
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　　　　，，　　　　　　　　　　　　　　　　　　　　｝　　　「　　　　　　　、　　’
w鞭　　ぜ　・》；ム　　　’　”　　　　，」ウ　　　　h，∴へ㌦押／旨、　津’㌦

Product且on　of　goods費oE】1　raw　materlalsor　people　and

≠モ狽撃沫ﾊUes　mvolved　m　produclng　a　partlcular　thlng，　oI

垂窒盾枕cdlng　a　part艮cu翌ar　servlce34｝

Plneapple　Tarts　Bakery，　Local　Food　Products　Shop，　Coconut　Grazmg　Shop，　Bat震k　Clothes

vorkshop，　Tallormg，　Engravmg＆Prlntlng　Shop．　Prmting　Workshop，　Engravlng　Shop，　Hot－

唐狽≠高垂高〟@Shop，　Sdversmlth，　Tmsmlth，　Chmese　Lacquer　Board　Maker，　Machme　Tool

vol　kshop，　Stone　Carvmg　Workshop，　Chlnese　F田1el　a】Items　Maker，　Beaded　Shoes　Maker，

qubber　Stamp　Maker
　　　　　　　　　　　　　　　　8

D二陣凱紘評就 Actlvlhes　related　to　p且oducmg鉛且mmg　goods　or
@　　　　　34）servIces
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Aplace　where　people丘om　the　salne　area　can　meet　fヒ）r

唐盾モ撃≠戟@event34）or　places　open　to　pub韮1c

Clan　Assoclatlon、　Soclety　Assoc亘atlon，　Communlty、　Pubhc　Toliet

　　　　　，　　　　　　　　　　　　　　，♪　　　、

Connected　wlth　educat置on　or　prov茎dmg　educa重置on零4） Conservatl　on　Showroom，　Unlvcrslty　RcsearcわShowroom

A鰍耳蝦灘繍斑毒鍛誠， Estabhshments　that　operaIe　fac艮】1tles　or　provlde　servlces

狽潤@meet　varled　cultural　ente1重alnment　and　recreahona1　　　　　　　　　　　　　　　　　，　　　　　　　　　　　　　　　　　　，
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畿鍵盤華麗
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р撃唐唐?高高≠狽撃盾氏D　transm丘ttmg　lnfbrlnatlon　p且oducts　usmg

≠獅≠撃盾№浮?@and　d191tal　slgnals，　and　provldmg重ransm且ss且on

唐?窒魔撃モ?刀@and／or　operatlng　tl】e　ln丘astructure　to　enable　the

?≠獅唐高撃唐唐撃盾氏@and　s重。重age　of　lnfblmat藍on　and　mfblmahon

垂秩Educts25）

Llbfary，　Pnvate　H｝stoncal　Museum
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モ≠窒〟i㍉warehousmg　and　storage　fbr　goods，　scenlc　and

唐撃№?狽唐??撃獅〟@transportahon，　and　supPort　achvltles　related　t

氏Aodes　of　transpQrtatlon23，

Transportatlon　Of行ce，　S重ore
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S享鴛1難灘三額r

An　area　or　land　where　motor　vehlcles　are　park，　w且th　o且
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Tab］e　3　Colonia田istory　of　Melaka　City
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1824－1957 B蹴1sh　took　over　Me】aka　ln　l　824　under　the　Anglo－Dutch

sreaty　Under　thls　Treaty，　Melaka　and　all　Dutch　colonles

≠b盾魔?@the　Stralts　of　Malacca　were　transfヒπed　to　Brltlsh　rule

vh】1e　all　B耐1sh　colomes　below　the　S盆alts　of　Malacca　were

№撃魔?氏@to　the　Dutch　B耐1sh　remalned　ln　Melaka　and　other

垂≠窒狽刀@of　Malays玉a　untlhhe　countπy’slndependence　ln　l　957

　　　　　　’　　　　　　廿

1942一】945 Melaka　was　bne刊y　occupled　by　the　Japanese　dunng　Wor璽d

var　II　fbr　three　years　and　elght　mGnths

example　Jalan　Tun　Tan　Cheng　Lock　（formerly　known　as

Heeren　Street）　is　famous　for　its　Straits－born－Chinese，　al　so

known　as　the　Baba－Nyonya；　buildings　from　the　Dutch　pe－

riod　and　also　very　long　and　grand　town　houses．　Whereas

Jalan　Hang　Jebat　（Jonker　Street）　is　known　for　its　history　of

mixed　communities　and　activities　since　Dutch　time．

　　　These　activities　are　strongly　related　to　the　history，　char－

acter　and　people　ofMelaka　City，　which　also　gave　the　study

area　its　unique　identity．　Fig．　7　contains　information　about

some　of　the　more　well　known　streets　in　the　study　area

and　their　historical　identities2i）27）3i）32）33）．　Fig．　8　illustrates

some　of　the　old　activiti　es　that　still　exist　in　the　study　area．

3．　CHANGE　OF　USE
　　　　After　analysing　the　data，　a　few　findings　regarding

building　use　changes　in　the　old　residential　and　commercial

quarters　of　Melaka　City　were　derived　from　the　results．

3．1　The　Replacement　of　Previous　Uses　in　the　Study

　　　A　rea

1）　Existing　Situation

　　　From　the　survey，　it　was　found　that　currently，　about　300／o

of　the　use　on　the　ground　floor　is　retail　uses．　Retail　uses

一　38　一一
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Fig．　3　Ethnic　Compositions　in　the　Study　Area　（20e8）
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4　Ethic　Distributions　in　the　Study　Area　（2008）
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Fig．　5　Buildings　Heights　in　the　Study　Area　（2008）
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Fig．　6　Buildings　Heights　DistributionS　in　the　Stqdy　Area　（2008）
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　treets　in　the　Residential　Qptarter

1．　・　Jalati　Tun　Tan　Cheng　Locl　．（Heeren　Stfeet）

2．　Jalan　Hang　Jebat（Jonker　Street）

3．　Jalan　Tukajig　Besi（Blacksmith　Street）

　　　Jalan　Tukang　Emas（Gotdsmith　Street）

5．　Jalan　Tokong（Temple　StreeO

6．　Jalan　Kampung　Kuli

7，　Jalan　Kampung　Pantai

8．　Jalan　Kamp岨g　Hulu

9．　Lorong　Hang　Jebat（Fi　rst　Cross　Stregt）

！O．　Ja！an　Hang　Kasturi　（Second　Cross　Street）

11．　Jalan　Hang　Lekir（Third　Cross　Street）

12．　Jalan　Hang　Lekiu（Fourth　Cross　Street）

13，　Lorong　Jambatan・

14．　Jalan　Kubu
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Jalan　Tun　Tang　Cheng　Leck　（Heeren　Street）　一　40Qm

一　Predominantly　a　residential　area；　even　now．

一　Used　to’be　the　residential　area　for　the　noble　Dutch，’

　British　and　wealthy’Chinese－Straits－Born　（Baba　and

　Nyonya　people）　during　the　British　period．

一　Used　to　be　called　the　‘miilipnaire　row’．

一’ gouses　are　extensively　design　and　decorated，　mixing

　east　and　west　elements．　They　are　long　and　narrovv，

　as　the　width　was　detennined　by　the　Dutch　taxation

　system．　There　are　usually　1－3　courtyards　in　the　house

　due　to　the　length，　and　a　well．

一　A　few　Dutch　period　houses　still　found　here，　especially

at　area　nearing　Malacca　River．

Jalaq　Kampung　．Pantai　一　250m

－This　could　possibly　be　the　most　original　street　in　tenns　ofuse，

　with　much　ofthe　activities　remain　unchanged　for　the　past　80　一IOO

　years．

一　This　are　is　dominated　by　wholesaie　business　selling　daily　provi－

　sions　like　rice，　teas，　groceries，　preserved　food　from　China，　house－

　hold　items　and　wine．

一　Another　prominent　feature　of　this　place　is　the　number　of　storage

　place，　related　to　the　whelesale　business．

一　The　architectural　style　is　a　mix，　between　old　and　modern．

Lorong　Hang　Jebat　（First　Cross　Street）　一　350m

一　Historically，　well　known　for　its　money　lender　community　of　Indian

　origin．

一　Now，　many’　ofthe　furniture　shops　and　hardware　shops　estab－

　lished　during　the　1950’s　are　still　in　business．　Other　uses　include

　residents，　othces，　services，　souvenir　shops　and　traditional　coffee

　shops．　The　architecturai　styles　vary，　a　mix　of　old　and　modern

　design．

Jalan　Tokong（Temple　Street）一300m　’　
Janan　Tu　kang　Emas　（Goldsmith　Street）　一　10em

Jalan　Tukang　Besi（Blacksmith　Street）一IeOm

一　Collectiyely　known　as　HaTrnony　Street　by　the　local．

一　Three　very　old　places　of　worships　ofdifferent　faith　are　found　along

　these　s1reets，　i）　Cheng　Hoon　Teng　Temple　（1600s），　KamPgng

　Kling　Mosque　（1748）　and　Sri　Poyyatha　Vinayar．Moorthi．Temple．

一　These　religious　buildings　are　representation　ofvernacular’architec－

　ture　of　Malay．　Chinese，　Indi’an　and　European　ori’gins．　・

一　These　streets　is　historically　a　mix　of　residents，　general　shops　and

　Chingse　prayer　items　sel｝ers　and　makers．

Jalan　Hang　Jebat　（Jon　ker　Street）　一　400m

一　Means’　‘Gent！emen　Street’in　Dutch．

一　Historically　q　mix　between　residence，　antique　shops，　specialty

　stores，　shops，　school，　burial　ground　and　dominantly　Chinese　clan

　associations．　Had　a　social　mix　of　people，　like　rich　and　average，

　well－known　and　common．　This　is　also　the　area　ofresidence　ofthe

　servants　serving　the　wealth　families　in　Heeren　Street，

一　A　mix　ofarchitecture　style　and　grandeur．

Fig．　7　ldentity　and　Characteristics　of　Streets　in　the’　Study　Area

一　39　一一
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Fig．8　Existing　Trades　and　Street　Views　of　the　S加dy　Area

consist　ofgrocery　shops，　furniture　shops，　meat　and　vegeta－

ble　sellers，　fertiliser　shops，　hardware　shops，　prayer　goods

shops，　souvenir　shops，　local　food　product　shops，　art　deal－

ers，　antique　shops，　and　all　other　retail　use．

　　This　is　followed　by　the　second　and　third　largest　uses，

which　are　services　（180／o）　and　residential　use　（17．50／o）．

Services　found　in　the　study　area　inclUde　oMces，　restau－

rants，　cafes　and　traditional　coffee　shops，　hotels　and　guest

houses，　Chinese　funeral　undertakers，　mechanical　repair

services，　photo　frame　makers　and　also　personal　based

services　like　hair　salons　and　spa　centre．一

　　Besides　that，　a　large　number　of　buildings　in　the　study

area　were　found　to　be　vacant　buildings　（14．60／o）　and　ware－

houses　（7．30／o）　used　mainly　for　storage．　Other　uses　in－

clude　light　or　service　industries　（3．50／o），　which　are　chiefiy

pririting　workshops，　rubber　stamp　makers，　tinsmiths，　tomb

stone　maker，　steel　parts　maker，　tailor　and　Chinese　lacquer

board　makers；　wholesalers　（2．50／o）　selling　general　grocer－

ies，　teas，　wines，　household　items　and　stationeries；　religious

buildings　（1．80／o）　like　mosques，　Chinese　temples，　Hindu

temple　and　religious　centres；　and　also　building　for　com－

munity　uses　（1．70／o），　such　as　Chinese　clan　associations，

society　associations　and　private　clubs．

　　Other　less　dominating　uses　found　in　the　study　area　in－

clude　agriculture　uses　（O．70／o），　which　is　primarily　buildings

used　for　bird　nest　cultivation；　parking　（O．60／o）　which　in－

cludes　private　and　paid　public　parking；　information　media

and　telecommunication　uses　（O．50／o）　which　include　muse－

ums　and　library；　education　use　（O．30／o）　like　conservation

showroom；　arts，　entertainment　and　recreation　buildings
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　　　　　Fig，　9　Building　Use　Types　in　the　Study　Area　（20e8）
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（0．2％）stich　as　lottery　shop　and　artist　studio；and　al　so　cem．

eteries（0．2％）．．There　are　also　buildings　which　were　under

renovation（1．1％）and　vacant　land　plots（0．7％）（F　ig．9）．

　　　Whereas　the　three　main　uses　found　on　the　buildings’

second　floor　are　residential　use（40．1％），　vacant（27．3）and

storage　use（14．5％）．（Fig．10）．

2）Uses　of　Significant　Change

　　In　order　to　examirie　the　change　in　buildings　uses　in　the

o】dresidential　quarteらacomparisQn　between　the　current

uses　and　the　previous　tecords　of　1999　was　made．　The　re－

sult　from　the　comparison　showed　that　now，　the　number　of

residential　and　retail　buildings　have　decreased，　with　a1－

most　6．7％reduction　in　residential　use　and　5．6％decline

in　retaH　use　respectlvely．　This　means，　about　10year　ago，

there　were　almost　l　6％．more　retail　shops　and　30％more

residential　buildings　in』狽??@old　residential　quarter　than　now

（Fig．　l　l　and　Table　4）．

　　The　exact　reason　f（）r　such　decrease　fbr　residential　and

retail　uses　is　unknown．　However　the　cause　fbr　this　situ一
　　　　　　　　　　　　　　　　　　　　　　　　　　ヲ

ation　could　be　related　to　the　reason　that　residents　or　retail

businesses　in　the　old　residential　quarter　had　relocated　to

other　parts　of　Melaka　city，　due　to　the　pulling　factors　ofbet－

ter　living　conditio昇in　the　suburban　areas　and　better　busi－

ness　opportunities　in　the　new　townships　outside　the　city

centre．　The　situation　can　also　due　to　the　pushing　factor

of　inner　city　discomfbrts　like　the　lack　of　amenities，　open

space　and　traffic　congestion，　which　is　in　fact　a　frequent

occurrence　in　the　study　area，　especially　during　festive

or　holiday　seasons．　For　retailers，　there　could　also　be　the

possibility　that　the　younger　generations　are　not　interested

to　continue　the　old　trade　as　many　of　them　might　receive

higher　education　and　wish　to　advance　their　own　career．

Hence　old　retail　businesses　simply　fade　aWay　with　the

older　generation．

　　On　contrary，　the　analysis　findings　showed　that　the

number　of　services，　warghouses　and　vagant　buildings　in

the　stu」dy　area　had　increased　dramatically　over　the　past　l　O

years．　Buildings　used　for　services　have　grown　from　9．6％

in　year　l999　to　l8％in　year　2008．　This　is　almost　90％

increase　within　a　decade．　Whereas　storage　use　recorded

40．1
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　　　　　Fig．　10　Second　Floor　Building　Use　Types

　　　　　　　　　　　in　the　Study　Area　（2008）

一一@40　一一



　　　斗（）．1）

　　　　　　　　Fig．　U　Ground　Floor　Building　Use　Types

　　　　　　　　　　　　in　the　St旧dy　Area（1999－2008）

even　higher　increase　over　the　last　l　O　years，　jumping　from

3．2％to　7．3％，　which　is　more　than　double．　The　number

of　vacant　buildings　in　the　old　residential　quarter　also　rose

from　10．6％to　14．6％which　is　about　40％raise．　Besides
　　　　　　　　　　　　　　　　　ラ

that，　there　are　also　more　parking　areas　in　the　old　residential

quarter　now　than　l　O　years　ago，　with　an　increase　of　O．6％．

　　　Alarmingly，　the　use　of　buildings　for　bird　nest　cultiva－

tion（agriculture　use）and　also　vacant　lands－land　plots

where　buildings　had　been　destroyed－recorded　a　dramatic

increase　of　600％．　Generally，　this　situation　is　not　healthy

fbr　the　old　residential　quarter．　Bird　nest　cultivation　is

known　fbr　its　bad　smell，　loud　noise，　unhygienic　and　visu－

ally　unappealing　breeding　conditions．　Whereas　more　va一

．cant　land血eans　more　old　buildings　with　or　without　herit－

age　value　were　ruined，　by　either　man－made　factor　or　old

age．　If　these　types　of　unappealing　uses　were　to　increase

in　the　fUture，　then　living　quality，　identity　and　characteris－

tics　of　the　old　residential　quarter　as　a　whole　could　be　in

jeopardy．

3）｛Jses　of　httle　Change

　　　The　results　of　the　analysis　also　indicated　the　types　of

uses　in　the　study　area　that　had　changed　a　little　or　did　not

change．　Uses　with　little　growth　include　wholesale　busi－

nesses，　community　and　education　uses．　Their　growths

were　relative豆y　small，　with　O．2％，0．1％and　O．3％respec－

tively．　There　are　also　buildings　uses　that　did　not　change

at　all　in　the　past　lO　years，　like　religious　buildings，　arts，

entertainment　and　redreation　uses　and　cemeteries．
　　　　　　　　　　　　　　　　　　　　　　　　　　ヲ

　　　As　a　conclusion，　buildings　uses　did　change　in　the

old　residential　and　commercial　quarter　of　Melaka　City．

Change　is　especially　significant　fbr　seven　types　of　uses

－residential，　retails，　services，　warehouses，　agriculture，

vacant　buildings　and　vacant　land　plots．　Services，　ware－

houses，　agriculture，　vacant　bui　ldings　and　vacaht　land

uses　have　shown　signs　of　increase　over　the　last　l　O　years，

while　residential　and　retail　uses　decreased　in　the　past　dec－

ade．　There　are　also　uses　that　experienced　relatively　minor

changes　like　wholesales，　community　and　education　uses．

While　the　number　of・re薮gious　buildings，　entertainment

and　recreation，　and　also　cemeteries　did　not　vary　in　the　past

decade．
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3．2　New　Uses　in　the　Study　Area

l）　VVhat　Changed　to　What？

　　To　understand　in　detai　l　the　transformation　of　uses　in

the　past　10　years，　both　uses　information　of　1999　and　2008

were　cross－tabulated．　The　results　from　the　cross　tabulation

showed　that　a　few　types　of　buildings　were　used　for　differ－

ent　uses　10　year　ago．　lt　was　found　that，　one　in　every　ten

（100／o）　residential　buildings，　was　in　the　past，　retail　shop．

Whereas　about　three　in　every　ten　（300／e）　buildings　current－

ly　used　for　services，　were　previously　retail　business，　while

one　in　every　ten　service　buildings　（100／o）　was　formerly

residence　and　a　small　portion　was　once　vacant　building

（7．60／o）　（Fig．　12）．

　　The　possible　explanation　for　the　change　from　retail　to

residential　use　is　that　some　retail　businesses　might　have

closed　down　over　the　years．　These　predominantly　two　sto－

rey　shop　houses　could　have　retained　the　residential　func－

tion　after　the　closing　of　the　business　hence　make　them　ap－

peared　as　residences．

　　Besides　that，　the　findings　also　showed　that　half　of　the

buildings　recorded　with　agriculture　use　was　previously

retail　businesses　（42．90／o）　and　one　third　of　it　was　vacant

韮00％
　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　Uses（1999）

　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　｝■Va・ant

80％　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　口TranspOrtation　alld

　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　Warehousing
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　　　　　　Fig．12　Gro腿nd　Floor　Building　Use　Types　Changes

　　　　　　　　　　　　　in　the　Study　Area（1999－2008）
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building　in　the　past　（28．60／o）．　Uses　’in　the　information，

media　and　telecommunication　category　which　are　mainly

museum　and　library，　were　mainly　former　residence　（400／o），

vacant　buildings　（400／o）　and　retail　businesses　（200／o）．　Be－

sides　that，　almost　one　in　every　five　buildings　currently　Used

for　storage，　was　previously　residence　（｝7．40／o）；　one　in　three

was　formerly　retai　l　shop　（31．90／o）　and　one　in　seven　was　in

the　past　vacant　building　（14．50／o）．　Interestingly，　buildings

which　are　currently　under　renovation，　almost　halfofthem

were　in　the　past　residence　（400／o），　whiie　anothet　half　retail

・shops　（200／o）　and　services　（200／o）．　Only　a　small　number

were　previously　warehouses　（IOO／o）　and　vacant　bui　ldings

（100／，）．

　　　These’findings　on　uses　change　showed　that　buildings

previousiy　used　for　residences，　retail　shops，　warehouses，

services　and　vacant　buildings　are　popular　targets　for　use

change．　Old　residential　buildings　especially，　are　more

prone　to　change，　as　shown　by　the　current　use　change　pat－

tern．　This　could　be　due　to　the　reason　that　it　is　a　passive　and

non－profit　making　use，　and　is　not　an　income　generating　use

like　retail　or　service　uses．　which　could　be　more　resistant　to
　　　　　　　　　　　　　　　　　　　　’

use　change．

　　　The　survey　findings　also　indicated　that，　most　of　the

current　parking　areas　in　the　study　area　are　made　up　of

former　residences，　service　businesses　and　vacant　build－

ings，　all　16．70／o　respectively．　lt　is　also　worth　mentioning

that　currently，　majority　of　the　vacant　buildings　were　in

earlier　times　retail　shops　（33．30／o）　and　residences　（16．70／o）．

　　　The　above　findings　indicated　one　obvious　pattern．

That　is　uses　such　as　services，　warehouses　and　agriculture，

which　numbers　had　increased　over　the　past　decade；　are

mostly　transformed　from　former　residences　or　retail　shops．

This　could　also　explain　why　10　year　ago，　there　were　more

residential　and　retail　buildings　then　now．　This　pattern　of

change　reiterates　the　fact　that　many　retai　l　businesses　and

residences　in　the　study　area　had　either　shut　down　or　re－

located，　to　new　towns　or　suburban　areas　outside　the　city

centre，　which　have　better　living　quality　or　more　job　op－

portunlties．

　　　This　change　can　also　caused　by　the　discomforts　of　in－

ner　cities　living　or　the　non－interest　of　the　younger　genera－

tion　to　continue　old　businesses　of　their　parents．．

However，　the　question　is　why　such　change　pattern　oc－

curred？　The　possible　explanation　．for　this　situation　could

be　c｝osely　related　to　the　repeal　of　the　Control　of　Rent　Act

1966　in　Malaysia　in　the　turn　ofthe　cehtury．

2）　Repeal　of　the　Control　of　Rent　Act　1966

　　　1n　the　year　2000，　the　effectiveness　of　the　Control　of

Rent　（Repeal）　Act　1997　finally　came　to　an　end　on　l　st　Janu－

ary　2000．　This　Act　was　enacted　to　repeal　the　older　Control

of　Rent　Act　1966　（revised　in　1988）　which　was　meant　to

freeze　rent　increase　for　privately－owned　premises　in　Pe－

ninsular　Malaysia　bu“t　before　31　January　1948，　due　to　the

shortage　of　buildings　after　the　World　War　II36）．　This　piece

of　law　had　benefited　many　low　income　people　over　the

years　by　provjding　cheap　and　affordable　premises　fOr　shel－

ters　and　businesses　at　the　centre　of　old　cities　in　Malaysia．

　　　On　the　other　hand，　this　law　has　also　deprived　the

premise　owners’　right　to　ask　for　higher　rent　for　about　50

years，　especially　when　their　premises　are　located　in　the

prime　location　of　the　city．　The　law　has　also　been　subject－

ed　to　abuse　by　irresponsible　tenants　who　re－rented　out　the

premises　at　much　higher　rent　for　gains．　As　they　are　not　the

premises　owners，　hence　were　not　bounded　by　the　legisla－

ture．　’Due　to　this　reason　also，　many　property　owners　did

not　care　to　maintain　and　upgrade　their　premises　in　the　old

city　as　this　act　was　deem　unworthy　economically．　lt　was

reported　in　1997　that，　4，135　rent　control　premises　were

found　in　Melaka，　while　12，453　were　recorded　in　Penang36）．

3）　lmplication　from　the　Repeal　ofAct

　　　In　Melaka，　when　the　Act　was　repealed　in　200C，　many

ofthe　heritage　building　owners　in　the　old　residential　quar－

ter，　rented　out　their　buildings　for　more　economically　vi－

able　uses，　especially　those　of　tourist　related　uses，　to　gain

from　higher　returns．　Some　ofthem　even　sold　the　buildings

for　very　high　price　as　these　buildings　are　very　much　in

demand．　Therefore，　it　is　natural　for　new　business　uses，

especial　ly　those．which　are　highly　profitable　such　as　hotels，

guest　houses　and　restaurants　and　cafes，　to　operate　in　the

o｝d　residential　quarter．　ln　the　process　ofchange，　these　new

uses　have　edged　out　the　original　and　less－profit－making

uses　such　as　residence，　and　the　traditional　grocery　shops

or　old　trades　in　the　study　area．

　　　This　k董nd　of　use　change　can　have　both　positive　and

negative　implications　to　the　old　residential　quarter．　Posi－

tjve　impacts　include　there　will　be　more　well　kept　and

maintained　buildings，　interiorly　or　exteriorly，　and　also　di－

versification　of　local　economic　activities．　However，　the

negative　impacts　from　these’@changes　could　be　the　disloca－

tion　of　existing　community　and　the　gradual　lost　of　local

identity　and　characteristics，　which　are　closely　linked　to　the

buildings　uses　and　activities　ofthe　city．　Fig．　13　illustrated

some　of　the　new　uses　that　can　be　found　in　the　study　area．

3．3　Location　of　Change

1）　Where　are　these　Uses　一　Residences，　Light　or　Service

　　lndustries，　Wholesales　and　Community　Facilities？

　　　The　survey　findings　showed　that　various　uses　are　found

at　different　streets　in　the　old　residential　quarter．　ln　general，

most　ofthe　streets　in　the　study　area　have　reside耐ial，　retail

and　service　uses．　However，　there　are　some　streets　which

have　a　higher　concentration　of　light　or　service　industries，

wholesales，　community　and　religious　facilities　than　others

（Fig．　14）．

　　　Currently　residential　usg　is　more　dominant　at　Jalan

Tukang　Besi　（270／o），　Kg．　Ketek　（1QOO／o），　Lorong　Jarpbatan

（39．’10／o），　Jalan　Kampung　Kuli　（51．50／o）　and　Heeren　Street

’（25．70／o）．　The　high　concentration　of　residential　use　in

these　streets　could　be　due　to　the　fact　that　these　streets　are

traditionally　the　residential　area　of　the　old　quarter．　Not

much　change　happened　here　especially　in　places　like　Jalan

Tukang　Besi，　Jalan　Kampung　Kuli　and　Lorong　Jambatan．

As　for　Kampung　Ketek，　it　is　the　only　surviving　traditional

Malay　village　that　can　be　found　in　this　predominantly　Chi－

nese　residential　quarter．
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Art　Gellery　cum　Residence　at　No　48，

　　　　　　Heeren　Street

Hotel　at　No　114－118，　Heeren　Street

繋ド㌦
焦凱圃㍉駄沸r’ �K帖＾・SN・’”

Restaurant　at　No　21，Jonker　Street Souvenir　Shop　at　No　27，Jonker　Street

Fig．　13　Examples　of　Various　Types　of　New　Uses　Found　in　the　Study　Area

　　For　light　or　service　industries，　most　of　the　uses　are

concentrated　at　Jal　an　Hang　Kasturi（9．2％），　Jalan　Tukang

Besi（8．1％）and　Jalan　Tbkong（7％）which　are　historically

fame　fbr　the　unique　old　trades，　like　tomb　stone　carving，

blacksmith　and　tinsmith　activities．　While　Jalan　Kampung

Pantai　and　Jalan　Kampung　Hulu　are　streets　with　long　his－

tory　of　wholesale　tradition，　with　20％and　l　O．5％whole一

　　　　　　　　　　　　　　　　　　　　　　　　　サsale　uses　respectively．　As　for　community　facilities，　Jalan

Kampung　Hulu（5．3％），　Jonker　Street（4．9％）and　Jalan

Tukang　Emas（4．2％）house　many　of　the　Chinese　clan　as－

sociations　and　society　associations　of　Melaka　City，　which

are　still　active　even　today．

2）Where　are伽se　Uses－Retai畳and　Service？

　　　For　retail　uses，　streets　which　have　more　retail　shops

than　others　are　fbund　to　be　at　Lorong　Hang　Jebat（33％），

Jalan　Tbkong（47．7％），　Jalan　Tukang　Emas（50％），　Jonker

Streets（48．6％）and　Jalan　Hang　Lekiu（34．2％）．　Currently，

much　ofthe　retail　uses　in　Lorong　Hang　Jebat　are　shops　sell－

ing　souvenirs，　arts　items　and　in　particular，　furniture．　While

9
0
0
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あ

Jln．　Hang　Lekir

Jln．　Hang　Kasturi
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Jhi．　Tukang　Emas

Jln．　Tukang　Besi

Jln．　Hang　Jebat　（Jonker）

　　Kg．　Ketek

Lrg．　Jambatan

Jln．】く9．　Kuli

Jln．　Kubu

Jln．　Kg．　Hulu

Jln．　Hang　Lekiu

Jln．　Tun　Tan　Cheng　Lock　（Heeren　Street）

Jalan　Tukang　Emas　and　Jalan　Tokong　have　a　large　number

of　retail　businesses　selling　Chinese　religious　goods．　Both

the　furniture　and　Chinese　religious　goods　shops　have　long

history　on　these　streets，　as　most　of　them　have　been　there

for　the　past　50　to　60　years．

　　At　Jalan　Hang　Lekiu，　majority　of　the　retail　shops　are

souvenir　shops，　traditignal　clothes　boutiques　and　accesso－

ries　businesses．　While　at　Jonker　Streets，　most　of　the　retail

shops　are　specialised　in　selling　antiques，　paintings，　art　re－

lated　products，　souvenirs　and　local　food　products　（Fig．　15）．

　　Beside　retail　shops，　the　results　of　the　analysis　showed

that，　service　uses　in　the　old　residential　quarter　are　found

primarily　at　four　streets．　They　are　Jalan　Hang　Lekir

（41．70／o），　Jalan　Hang　Kasturi　（26．50／o），　Jalan　Kubu　（23．50／o）

and　Jalan　Hang　Lakiu　（210／o）．　Maj　ority　ofthe　service　uses

recorded　at　all　these　streets　are　related　to　food　and　bever－

age　services，　like　restaurants，　cafes，　pubs，　traditional　cof－

fee　shops，　food　and　drink　outlets　（Fig．　16）．
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　　　From　the　finding，　Jonker’Street　and　Jalan　Hang　Leki　u

recorded　high　number　of　retail　．businesses　selling　souve一・

nirs　and　tourist　products，　and　the　above　four　streets　showed

high　concentration　offood　and　beverage　related　uses．　Thl’s

finding　indicated　that　the　locatiOnl　and　type　of　use　phange

happened．on　these　streets　could　be　related　to　the　imple－

mentation　ofJonker　Walk　programme　by　the　Melaka　State

Government　for　tourism　purpose．’

．1）　‘Jonker　VVa｝k’

　　　In　year　2000，　Melaka　State　Government　has　intro－

duced　a　street　wide　pedestrianisation　programme　in　the

old　residential　quarter，　known　as　the　‘Jbnker　Walk’．　This

programme’is　canied　out　by　closing　the　whole　stretch

of　Jonker　Street　on　every　Friday，　S　aturday　and　S　unday

nights，　for　pedestrian．　When　the　street　is　close，　stalls　sell－

ing　local　goods　and　products　such　as　souvenirs，　small　an－

tiques，．fashion　accessories，　and　also　food　and　beverage，

are　allocated　at　the　＄ides　of　the　street　to　form　the　walk．

Weekly　local　cultural　performances　are　also　carried　out　dn

the　days　of　Jonker　Walk．　’lhis　progfamme　has　in　a　way

successfully　promoted　the　old　residential　quarter　as・one

of　the　main　tourist　attractions　of　Melaka　City．　This　suc一．

cess　can　bejudged　frQm　the．high　number　ofpeople　visiting

Jonker　Walk　on　weekends．

2）．Implication　from　‘Jonker　Walk’

　　　’lhe　implication　from　Jonker　Walk’　is　that　many　streets

intersecting　and　connected　to　Jonker　Street，　where　Jonker

Walk　is　held，　recorded　large　number　of　tourist　rel’ated　re－

tail　and　service　uses　such　souvenir　shopS，　restaurants　and

cafes，　as　shown　in　the　above　findings．　Jalan　Hang　Kasturi’

is　l　ocated　at　the　south－east　end　of　Jonker　，Street，　whereas

Jalan　Hang　Lekiu，　Hang　Lekir　and　Jalan　Kubu　are　located

at　the　north－west　intersection，　middle　intersection　and　the

beginning　of　Jonker　Street．　A　sPatial　comparison　of　the

current　and　previous　uses　ori　these　streets　indicated　that

change　of　use　did　take　place，　with　more　retail　and　services

uses　observed　now　（Fig．　1，7　and　Fig：　18）．

4．　CONCLUSION
　　This　paper　had　discussed　the　possible　issue　related　to

2｛P／o

幌

口Dca山Carc　Scn・沁cs

囲PersonaI　Carc　Sc爪’蛤cs

日MachincI下and　Equipmcnt　Rcpair　and

　Mainlcnance　Scn’iccs

国Au乳Omotive　Rcpalr鋤d　Mail鵬nance

　Scrs’iccs

da　Business　Support　S¢n’iccs

ロSpcc血】1y　Ski塵lcd　Scn’ヒcs

田AmbulatoTy　Hca仙C　urc　Sen・ices

tw　Rcal　Estate　Agents．　Managcrs　and

　AppraiseTs

ig　th’inking　Places　tNon－alcoholic

　Bavcragcs）

日L㎞iIcd－S¢n－iccs　Ea血1g　Place

一　Full－Scn’ice　Restaumt

jln．　Hang　Lckiu　Jln．　Kubu　jln．　Hang　Kasturi　Jln．　Hang　Lekir

　　　　　　　　　　　　Strcets

　　　　Fig．　16　Streets　with　Dominating　Service　Uses

　　　　　　　　　　　in　the　Study　Area　（20e8）

building　change　of　use　in　a　historic　city，　that　could　un－

dermine　the　sustainability　of　the　city　if　use　change　is　left

unchecked．　This　paper　also．presehted　some　ofthe　findings

丘om　a　building　use　study　carried　out　in　the　old　residential

and　commercial　quarter　of　Melaka　City，　which　is　also　a

WHS　and　ene　of　the　rrrain　tourist　attractions　of　Malaysia．

　　　The　results　from　the　survey　showed　that　different　types

of　us6s　in　the　old　residential　quarter　of　Melaka　City　did

experienced　change　over　the　last　l　O　years．　The　number

of　service　uses，　warehouses　and　vacant　buildings　had　in－

creased●whereas　residential　and　r6tail　uses　decreased．
　　　　　　り　

The　findings　also　indicated　that　a　considerate　portion　of

the　buildings　which　were　pr6viously　’vacant，　or　were．used

as　residence　and　retail　shops，　are　now　being　transfOrmed

into　service　entities，　warehouses，　museums　and　parking

areas．　Most　alaτmingly，　many　of　these　buildings　had　be－

come　places　fbr　bird　nest　cult玉vations　or　left　empty．　The

reason　fりr　such　pattern　of　Change　could　be　related　to’the

repeal　of　Control　ofRent　Act　1966s　in　year　2000，　and　other

reasons　such　as　the　relogation　of　the　original　residents　to

new　township　or　places　outside　the　ihner．city　fbr　better

Iiving　quality；or　fbr　retail　shops，　the　discontinuation　of

businesses　due　to　the　passing　of　the　older　generation．

　　　Another　important　finding　from　this　study　is　that，　dif－

ferent　streets　in　the　oId　residential　quarter　have　recorded

．different　types　of　uses　change，　Most　of　the　tourist　relat－

ed　uses　such　as　souvenir　shops，　restaurants．and　cafe，　are、

fbund　primarily　at　streets　intersecting　Jonker　Street，　where

the　Melaka　State　Govemlnent　held　its　weekly‘Jonker

Walk’programme　that　served　as　a　tourism　attraction　to

Melaka　State．　This　trend　of　change　towards　more　touris－

tic　uses　can　be　alamling　to　Melaka　City，　which　is　now　a

WHS，　and　by　this　deSignation，　a　WHS　is　expected　to　live

up　to　its　status37）．

　　　It　is　important　to　manage　use　change　in　the　historic　city，

as　too　much　change　towards　satisfying　tourists’needs　wi11

fa11　into　the　trap　of　over－commercialisation，　and　risk　jeop－

ardising　the　city’s　unique　identity　and’character．　However，

if　there　are’no　new　activities，　especially　those　that　are　able

to　improve　the　Iiving　quality　of　residents　and　th6　visiting
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experiences　ofvisitors，　historic　city　could　also　become　un－

interesting　and　stagnant，　and　in－the　end　become　a　‘lifeleSs

museum’．　lt　can　be　conClud’e’　d　that　the　physical，　social　and

econoinical　sustainability．ofa　historic　city　can　be　achieved

by　hqving　a　strategic　approaCh　to　manage　change　of　use　in

the　city；
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