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Comprehensive reviews and research perspectives on the confidence of leaders

—Concepts, measurement, and sources of confidence—

Hiroshi Ikeda (Graduate school of human-environment studies, Kyushu university)
Hisataka Furukawa (Faculty of human-environment studies, Kyushu university)

Ordinary observation suggests that there is a substantial individual difference among leaders based on their
confidence in adapting management-role behavior. However, only a little research attention has previously been
paid to the concepts and sources of confidence. The present paper was intended to provide a comprehensive review
and introduce some research perspectives into the study of the confidence of leaders. In the history of such
research, the concept of confidence was used to indicate a leader' s inherent ability, but then was changed recently
to indicate a leader's behavioral ability. The communality and difference between the concept of a leader' s
confidence and related concepts such as self-esteem, competence, and self-efficacy were also described. Following
this, major sources of confidence were delineated in terms of frequency of good and bad experiences, causal
attribution, quality of reflection on job experiences, and gratification from expectations of the self and others.
Based on these discussions, a hypothetical process model of confidence acquisition by leaders was delineated and

future research requirements were presented.
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ITWIHIFTER-ADEELIX, BECHEICKEE L %
WEHOORNRMEOBEENFHEE LTIRA 5 [2hki]
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5 EHCOMECEE ORRE v LIEEHE] (=g, 1992)
LV BENEE LTS, %B, AFFTIL Rosenberg
(1965) > EEIERE % WA Lzt (1982) OR
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Branden, 1987), L7°L, BERKRFL, RELHE TR
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L 72,

O HEHBRFEOEML L a—1, &k (1985) R -
B - RIF (1988) 2BWEH L,

"B, BELHNMHLHELRIICAVAIHEE LS
(e.g, T, 1995),
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R =V —0OBRBLEETIME L L THRERK
(competence) 2SZIFHN 5, White (1959) X, EAD
FHR > OB 2B TEI L HAET A a L L THEE
EEIRIBL, #0%#% Harter (1981) 12 & o THEEEZH
ETHRENEEEN TS, KITIE Harter (1982)
DRERAREERRE (perceived competence scale for chil-
dren) DEFME I, THEBRLARE (B, 1983)
RHER (- E, 1985), FEH (B3 - #H,
1997) DEREBREIHRCTER SN TS, Harter
(1982) %l & L-HREROBMEOFEIL, EROH
ERRIEICEMU L 22k B CMMfE (general self-worth)
PR, EFIZEIL - ER  (domain-specific)
HHECEME LTEBEES (cognitive competence), #t
NBA#& (social competence), EENEES] (physical compe-
tence) D3 DERRLTVBIELTHH I,
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(1997) HigHL T 5 &9 L&A E TMER B &K
BFLIHTELD LA THH 2 b, ANDRIRME
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EFELTWEWATIE, V- —DENBLUFEHN-R
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EEBICER 2 Y TTWAEDY, BHCORIRERIOE
ERFEE R > TV D0, 43 L OEAOITE % Btk
WEHBLAZDDOTE R, LIzS>T, V=¥ —0D1TE)
N—-ZQHEF LI, PHICRLLIDDEUEOTAZ L
BTELI,

3 HEhR

RiZ, Bandura (1977) DIEFET 2 BTRITIE (self-
efficacy) DHEES 1L, ¥ EYEF (outcome expectancy)
LRI (efficacy expectancy) D D DHIFED L1
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BHBEZEZTVAPOTHERL, TLTRER,
LRERFAEANTLOILELRTEZ EORE) T
ELEVIFHERL TS, 2OZEPDL, J—F—
DITEIN—ADBARFIL, BRYFL BERIIEL L5,
BEOWHPFLRBEFLACTBLIMETHLET R
57, :
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VIR B ORI (KE - T - B - mE - Rk -
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xR HCOME  HCam T LESE  OHfE  OAE
SRE-FEN SR e BEN effly HER BER ARER
fe) 178 B D it 7 it 1T 8 i 7 7 B

BADABFEER 2BAE@ K> TV 570, B4EY
TREDREMTEI R TEHN—RADOBF L IIHEET R
T 5, BEICE, FANBCH IR BE - HH,
1998; Matsushima & Shiomi, 2002), FEEEA O HCOH)
T (=%, 20000, 2 VIIBENEHOH DR
(Schyns & Collani, 2002) % EHHBA5, LFLDB Y —
F=Vy TITBICELZ L TN TIER Y,
FOPTICEIE, V=5 =Yy 7L L22HER
BB IREF E N Tv: % (Chemers, Watson, & May, 2000;
Paglis & Green, 2002), L#*L, Chemers et al. (2000)
DHTRIKE, “GfiZ%) —¥ -2 v TEHN” ko
TEBY, V-F—DFFRX-ADEHELIIEL S,
Paglis & Green (2002) OHCEXNETHDLN T2 1) —
F—TENIEEICRELADDICRESI TS,

4 BZEMOEE

PEDXHIZ, V=¥ —0BELHEETIHAEL LT
BERSE, AReEB L UHCHEZIY B, 208
PR EHEBIIZOWTERLTE L, ZhEDEARMD
BIfRIZ, Table3II/RENB X2 [ —iFEm]
BIU (N8 O200RTICE > TERT L
EIWTEBLEEDLDNS,

[ -2 ik, HEOEEWFT M2k
DN, HEVITEANLEECKE, EiFEER L
YERLBENROOPCHETARTTH S, (&6
B CRST ARSI, HERE, ARROBEEER
& LT ECHE, SFEMECSIEIEIE,
—%, [HEN] CELETABAITIE, FRBROBRE
FOEE, HENHCHE FEIHELL-BCHNR,
)= —DEINR—ABIUTHRN-ADBEEFETN
Z)O

77, TR —178)] DRTTIX, BCOEEHFEMD
HRERUEZERT 2, HEORHRMEL EIHRET S
BaiZid, BERE, Ak (SfNWECME, HiEE
FEN B CAHE), HFMMEERHK, ZLT) -5 -0
BIN—-Z2DBHEFETNE, $72, »AEEDTHIC

FLTATEIN—RDBEIEL T 5,

N J—-4—-DBTIBEEDER
=5 — L LTOITEIN—-ZA0BEIR, DENZY —
F—1THxRETAHIHIXTEELRERZRTH D, £ T3,
Y=k ) CBE*EBT IO, TTILER

Lz, BEFTBHOTREL L TOFB~N—Z20H
B, V=5 —OBBRERIRLIO2DIE, BEOE

REGIPENZPEENTE2LEN DD, LI LIS,
BLZ LW, ERMCBNTY) =¥ - LTOBEDE
REeBELPILIMERIZEAERE SN2V, EVET
X, BET A2 D LIS, U —F—DFEINR—ZXDH
BOBRRELHERICOVTERT %,

1 SEERIRORE

A, OffiT Z EDHER PL—= 07X b L2,
-0 HAEET BB LokA &k BE” 205,
V=T =L LTORRREBEOEEDER BRI 5
ZEDEHEN TS (Davies & Esterby-Smith, 1984) .
FOZLLFEST, ZLOBRED, )V —¥—DkE
RETIRBROBHEOBHICHLEFLE TV D
(McCall, Lombard, & Morrison, 1988; McCauley, Moxley,
& Van Velsor, 1998) . '

McCall et al.(1988) %, REMLFEIZBIT L1901 ADEF
FEEHREPSEMENL61612H DIZLEER (HRE) »
b, BRI —F—OREICE [WHOHERER],
[ROOEEER], [Yurbnrsy— 1] & L1675
DERP BN LEINPR D> T D2 L 2HE
LTwb, ZhiZ, McCall (1998) IT & BEEDFAER
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