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Elderly Care Supported by Ethnic Minorities in a Multiethic Society:
Learning from Various Cases of Care Facilities in California
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(Director and Professor, Kyushu University Asia Center)

Abstract

In multiethnic American society, intercultural and interethnic care for the elderly has been practiced for a
long time. The author investigated several care facilities for Japanese American (Nikkei) elderly in major cit-
ies of California, and found various efforts to overcome cultural and linguistic differences between the carer
(Filipino and other ethnic minorities) and the cared (Nikkei). In general, direct-care workers do not have
high capacity to take different ethnicities of the cared into consideration partly due to the U.S.’s low-wage pol-
icy for these workers and its insufficient public care security system. Under such circumstances, care facility
managers tend to place great importance on care workers’ feeling and past experiences more than their ability
of a mother language of the cared. This empirical consideration will be relevant for Japan that just began to
accept Indonesian and Filipino care workers into its labor market.

Key words : Racialization of care workers, The elderly’s return to their mother culture, Residential care home
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