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This dissertation studies linguistic politeness of Japanese, aiming to develop effective
methods to promote intercultural understanding. It consists of sixteen chapters. In Chapter
1, the author proposes the purpose and the structure of the dissertation. Chapter 2 reviews
the leading literature and states the position of this study. Chapter 3 shows the data to be
used and its collecting methods. The main chapters are divided into two parts. Part I
(Chapters 4 to 10), which is named “Discourse-based Study on Japanese Politeness,” analyzes
linguistic politeness of Japanese from various points of view. Chapter 4 studies the actual
conditions and the effects of the switch between plain and polite forms. Chapter 6 proves the
importance of Discernment in the Japanese politeness. Chapter 7 contrasts Japanese
politeness with Chinese and Korean politeness. Chapter 8 shows the difference in recognition
on Japanese politeness between Japanese and Korean people. Chapter 9, based on a
questionnaire conducted on Japanese and Chinese people, proves their difference in recognition
on Japanese considerate expressions. Chapter 10 demonstrates the hearer-centeredness of the
Japanese politeness. Part II (Chapters 11 to 15), “Japanese politeness in some speech acts:
aiming at developing an effective teaching methodology,” aims at showing an effective way to
teach Japanese politeness, by focusing on the difference in recognition between Japanese
people and Japanese learners. Chapter 11 studies invitation / request and refusal strategies,
Chapter 12 expressions of apology, Chapter 13 expressions of praise, Chapter 14 discontent and
disagreement strategies, and Chapter 15 gratitude expressions, respectively. As is illustrated
by Szatrowski (1993) and Ide (2006), some behaviors can be polite and considerate in a culture
but impolite and offensive in another culture. In order to understand some linguistic
behaviors in a different culture properly, i.e. to understand whether they are polite or impolite,
we need to recognize different conventions of the culture (Spencer-Oatey 2000). Some learners
find it very hard to behave politely because they don’t know the different conventions.
Therefore, these chapters conducted a research to identify the difference in recognition between
Japanese people and Japanese learners and to develop a way to teach politeness focusing on the
difference. The result shows that Japanese learners find it hard to recognize the politeness
strategies used by Japanese people. Based on the result, a method of teaching Japanese
politeness has been developed, by urging learners to pay attention to the difference in
recognition and to act politely in Japanese. Chapter 16 is the conclusion of this dissertation.
While this study has been conducted from the educational viewpoint, the result will lead to
show what underlines politeness in Japanese and in other languages, and to promote mutual

understanding.



