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Nahoko ANDO, Daisuke IKEDA
Development of library services using a new identification and authentication system: a study of
library personal information management

Abstract: As incidents of identity theft become more frequent, libraries are becoming more concerned
with ways to protect the personal information and privacy of their users. They must begin by asking
themselves whether the library’s current system of personal information management is really perform-
ing adequately, and then consider how it would compare to the way they could manage personal informa-
tion using the innovative personal authentification system Personal ID. Furthermore, the authors posit
that by implementing this new system, more respect is given to the library users who are in the position
of controlling information, and this in turn provides a framework for developing user-centered services in
which library users are able to take the initiative themselves.

Keywords: personal authentication / personal information management / identity theft / Personal ID Sys-

tem, MIID (Media Independent ID) / library users / library service / personal information / privacy /
personal history
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