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Mission
To deliver just-in-time information with passion

and a smile
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Some Special Skills needed by Lirary Staff

- IT literacy, Including WindowsXP, email and
word processing programmes

- technological literacy, including photocopiers,
PC hardware, and networks

- working knowledge of library systems

- familiarity with library cataloguing and classi-
fication tools

- knowledge of web programming and develop-
ment

- inside knowledge of the workings of OPAC

- management skills

- ability to find out exactly what the patrons
need without causing offense

+ flair for interior decoration

- strong muscles to re-shelve all the books that
are used every day

- a well-developed sense of humour
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